Case study:

Family A: Vulnerability

There were many factors as to why this family were quite vulnerable, whether it was the children or the parents in general. From the start, an anti-social behaviour team referred this family due to their behaviour and way of life. The parents were struggling financially while their children were failing in both school attendance and behaviour. The main problem is that this family were already in some programmes to help them but have not progressed much such as the child and adolescent mental health services (CAMHS) and anti-social behaviour. This in itself is a main issue as to why the child and this family need further help.

Risk Factors

The child may be how they are due to living circumstances, struggling with paying off rents, lack of domestic cleanliness, some occurrences of domestic abuse and parental issues. The domestic abuse is because the child’s parents are said to have potential alcoholic problems which is a leading factor in the count of domestic abuse. Large amounts of stress may have been the reason for the parents to turn to alcohol, and their children may have been targets for them. Alcohol can be psychologically damaging on one’s mental health, thus the reason of outburst and reckless decisions, and is proven to damage women more commonly than men which in this circumstance resulted in verbal or physical abuse (Hoeksema-Nolen. S, 2004). There are a lot of factors as to why the child has trouble with school performance, with school behaviour and school attendance. Of course, a child living in such conditions makes them vulnerable to groups that associate themselves with crime as a way to fit in. Mentioning the fact that there is a bit of domestic abuse related in this family, this could alter the way of thinking for the children and make them believe that domestic abuse is the norm. While these are some of the risks, the risk factor that would have much more impact is these children thinking less of substance abuse as they see it from their parents, thus showing bad parenting and lack of responsibility. The youngest daughter is surrounded by bad company and since she is very young, influence and impact are bound to affect her. Although the children are in need of support, the parents also need support with their alcoholic problems as alcohol can lead one into doing rash actions hence the domestic abuse. Another problem that could occur is that due to being assessed and tested, the children, the eldest daughter would not be comfortable to open up to them nor fix the problem as they would be feeling emotionally insecure. 

Potential impact on family

The children and family became the subject of assessment of health and social care agencies when the family had made little progress while already being in many help programmes. The agencies knew that to help this family, they would have to start at the core, that being the mother. By attending parenting and personal development classes, she would be improving herself and become more responsible. The children’s behaviour was to be monitored in school and their attendance to be watched carefully. The children show disruptive behaviour during school and have terrible attendance, it is clear that they lack motivation in school. This system that they are a part of is considered competency-based education and is an effective way of helping them (Norman. D, 1992). The multi-agency services for the family were positive on some notes and negative in others. The programme for children and adolescent’s mental health services (CAMHS) and the family did not seem to have a good relationship as it stayed unfriendly. The services overall helped the family as their housing situation seemed to have improved as well as the mother being employed, producing a good outcome for the most part. In addition, the son’s behaviour improved substantially from what it once was as this was one of the major problems for the child, as well as the rent arrears decreasing significantly. This was done so because of the accepting of the appeal of the employment of the mother. She received a 2nd job which dramatically helped the family’s financial situation. The family was protected by this project as it had interceded to stop the action of the family being evicted from their home, if not for this, they could have been evicted which would have made life much harder and difficult for the mother and children showing the support of the project and the good it has done. In addition, this outcome had a positive result as the family felt more settled down in their house with a lot of new opportunities now available.

What could have been done differently

I think that although the project was revolved mostly around the mother and son, I think the agency should have focused a bit more on the other family members as they could all be suffering or in an unhealthy state. This will work better in reinforcing how the whole family are feeling but may not be ideal as the most problematic in the family are the mother and son. Essentially, monitoring how the eldest and youngest daughter feel will give much more insight for this project. An example of this can be trauma from bad parenting and abuse, to see how the children react when their parents are around. The actions taken to prevent this situation from becoming poorer were quite effective as it had considerably helped the family. The project should have also helped the mother in reduce the amount of stress she may be in due to circumstances and not only focus on rebuilding her parenting skills. Stress eventually leads to fatigue and her having to keep constantly thinking about her work will not help her mental state and will only lead to more stress. (Bath, et al., 2013).
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