



In the event of a terrorist attack, there are numerous services which play a vital role in protecting the public. Some of these services will play a more important role in responding to a terrorist attack dependant on the incident. For example, if the terrorist event had an individual with a lethal weapon, then it would be extremely important that the armed forces are able to deal with the potential terrorist quickly and to de-escalate the situation as quick as possible before any of the other emergency services are able to help. However, if the scenario was different such as a bombing, then there would need to be certain teams trained to locate any other bombs or defuse any which could continue to cause harm to the public, and once safe then other services would be able to help. Although there are specifically units for terrorist attacks such as a counter terrorism unit, often whichever police units and ambulances in the nearby area will arrive first on scene to help any injured or wounded individuals presuming it is safe to do so. All of the main emergency services will be at the majority of terrorist attacks at some point in the immediate aftermath. One example of this would be the London Bombings on the 7th of July 2005, more commonly known as the 7 / 7 bombings. During this bombing, four suicide bombers proceeded to strike London’s transport network killing 52 individuals and wounding 770 others. Three of the bombers detonated on trains whilst the fourth detonated on a diverted bus, near the British Transport Police Headquarters at the time (British Transport Police, 2023). An example of how all of the main emergency services were present and crucial is because the police would have been on scene to help evacuate everyone from the surrounding area as well as helping the wounded to the best of their ability. The ambulance service were present also in an attempt to help treat any wounded or injured individuals whilst the fire service would have been part of helping people who are potentially trapped or struggling to move evacuate the area and help bring them to safety. There also would have been other services on the scene such as the British Transport Police, the Counter Terrorism Units and the Army, all of which would have aimed to prevent any further bombs going off and to help any wounded or injured. Even though these are different services who all play a key role in the evacuation and protection of the public during a terrorist attack, it is vital that they work together throughout such as the ambulance service working with the fire and rescue service. They may be two separate emergency services, but the fire and rescue services would aim to help any trapped individuals or wounded individuals and would escort them to an ambulance crew or emergency paramedics who would be on the scene to help any wounded or injured individuals. It is important they work together when helping these individuals as any miscommunication could lead to more fatalities or worsening of the scenario.





With the drastic increase of potential terrorist attacks, the government has issued a threat level system in order to alert individuals of the current potential chance of a terrorist attack. There are 5 threat levels: Low, moderate, substantial, severe and critical. These threat levels are set by the Joint Terrorist Analysis Centre and the Security Service, otherwise known by MI5 (Gov.uk, 2023). The majority of terrorist attacks are unpreparable as often the terrorists spend months planning the attack to make sure it does the most damage and has the smallest chance of being prevented. However, these attacks can lead to a lot of issues with the emergency services. One example of an issue with the emergency services when it comes to terrorist attacks is the communication between some of the emergencies. One of the more noticeable events which has been noted was between firefighters and the first ambulance on the scene. The first ambulance which arrived on scene contained a paramedic called Mr Cumner who was assessing the situation, whilst he was doing this, the firefighters with hostility and panic proceeded to say things like “Give me the f****** keys and I’ll drive the f****** ambulance” as they didn’t understand the protocol and believed that they should be helping everyone straight away (YorkshireLive, 2010). Another major issue which has been noticed was received during the Coroners Inquest into the London Bombings 7th of July 2005 (HM Government, 2012). In this inquest, a major issue was noted, stating that the number of priority sub-surface tube stations had just one AIRWAVE base radio. This means that during a major incident such as a terrorist attack, the radio could become overloaded and the entire communication system would then be at risk to failure, meaning that without the proper communication even more lives would be at risk of injury or even fatalities.

In recent years, there has been lots of improvements towards counter terrorism in the UK, however there are still some terror attacks which couldn’t have been stopped. One example of this would be the Manchester Bombings where an individual detonated a home-made bomb in the arena foyer whilst everyone was leaving after the concert had ended. During this attack, 23 people including the suicide bomber were killed, and over 160 people were taken to hospital in need of medical attention (R J Craigie, P J Farrelly et al, 2017).  As soon as the bomb detonated, there were numerous emergency services deployed in order to help as quick as possible. The BBC (2018) has provided a timeline of which services arrived on scene at approximately which time. Four British Transport Police officers were already assigned to the concert and were at the foyer within the minute of the explosion and following this, within the next 10 minutes there were 19 British transport police officers at the arena foyer. Within the next few minutes the first ambulance had arrived and a minute after the first armed police unit had arrived. Almost 2 hours after the initial explosion, three fire engines turned up at the arena. During the arrival of the first service to the last, the main priority was to ensure everyone’s safety and to help any injured individuals. All of these services were deployed for the correct reason, and had they not be it could have led to a lot more injuries and fatalities. Firstly it is extremely beneficial that there were some British transport police officers already assigned to the concert because they were able to be on the scene within the minute and help and injured, wounded or confused individuals. Secondly, the speed in which the other services followed proved to be vital as the majority of the services were all at the arena foyer and the area of the explosion within 15 minutes of the initial explosion. The Manchester Inquiry (2022) states that although there were a few mistakes amongst the extremely high pressure, the vast majority of officers and individuals representing the emergency services had shown a large amount of heroism and professionalism throughout the entire night of the attack and had the individuals who were there arrived any later or not arrived, it could have led to a lot more injuries and fatalities. 

In a terrorist attack, there is not necessarily a successful outcome as such, as a successful outcome would end up being a terrorist attack which was either prevented entirely or contained to minimal damage with little to no casualties. Although there have been no major terrorist attacks which have been fully prevented, there has been some cases where a large amount of lives have been saved. One example of this would be the London Bridge attack in 2019 where an individual used a knife to attack as many people as possible. Unfortunately in these events, 2 people were killed whilst another three were injured (BBC News, 2019). Following this, the individual with the knife proceeded to try and escape by running down the bridge but was later stopped and shot by the police. Sadly, 2 individuals lost their lives however by help from the public and the emergency services, they were quickly able to act and stop more individuals being injured or even worse, killed. The emergency services were able to arrive on scene fairly quickly as the threat level in the United Kingdom at the time was quite high, which also means that every emergency service would have at minimum a small amount of training to help an individual understand what to do in the given scenario.

To conclude, we have been shown that regardless of how much training the emergency services receive, they will never be able to fully prevent a terrorist attack from happening however they will be able to minimalize the damage done and prevent a similar attack from happening in the future by training vigorously on how to deal with such event. For example, the London Bridge Terrorist Attack 2017 which killed and injured numerous people. This attack was devastating but procedures were put in place in order to prevent this the best they can and to make sure that the emergency services are on standby in case something similar were to happen again. Such as the London Bridge Terrorist Attack 2019. Unfortunately, this attack resulted in 2 fatalities and 3 injuries, however the emergency responders were able to get on scene a lot quicker and take down the terrorist in order to minimalize the damage and to prevent the loss of life. Although terrorist attacks will be very hard to fully prevent in the future, as technology advances there will be different methods which will help prevent the terrorist attacks in the first place and will also help minimalize the damage done by these terrorist attacks. Overall, there will always be ways in which the emergency services can be more effective when it comes to preventing and dealing with terrorist attacks, but some of the terrorist attacks are practically impossible to prevent and the only option will be to minimalize the casualties and fatalities of the attack by responding in a timely and effective manner.
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