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[bookmark: _Toc92882664]Introduction
This document will be analysing and discussing what person-centred care is and how it used with in depth research on how it is implemented in one social care service.
Person-centred care is said to mean treating patients as individuals and as equal partners in the business of healing; it is personalised, coordinated and enabling.1 It is not a medical model and should be regarded as multidisciplinary, recognising that a person may need more than one professional to support them(Coulter and Oldham, 2016)
Person-centred care is treating people who uses the health and social care services as equal partners by ensuring all their needs are met, also monitoring, and including them in all stages of developments and planning of the services they are receiving. 
Considering peoples desires, family situations, circumstances, lifestyles, and their values before being able to offer them solutions, using the health and social care services should not be a free pass to access information 
[bookmark: _Toc92882665]Examine the current practice for person-centred care within health and social care.
Health and social care professionals work collaboratively with people who are in person centred care as they use their service. Person-centred care encourages people to make decision about their health and how they should be cared for realistically. Person-centred care is well coordinated and tailored to suit the needs of every individua who are under the care of health and social care services, and it ensures people are always treated respectfully, with compassion (The Health Foundation, 2016).
Dementia is a syndrome that naturally progresses and usually chronic which leads to deterioration of brain functions, it goes past the expectation of will usually be a biological ageing.  Dementia causes memory loss, thinking, orientation, comprehension, calculation, learning capacity, language, judgement, and self-consciousness is affected. Dementia also causes damages to cognitive functions and affects the mood, emotions, behaviour, and motivation (World Health Organisation, 2021). Dementia also breeds variety of many other diseases such as Alzheimer’s and stroke disease or any form of injuries that affects the brain (World Health Organisation, 2021),
Alzheimer’s society person-centred care helps to ensure people who have dementia can enjoy the things they like; the benefit of having person centred care is to be able to avoid and be in control of any psychological symptoms of dementia (Alzheimer's Society, 2019).
Family, carers, and the person with dementia always be allowed to contribute any suggestion for a care plan based on person-centred care, essentially the knowledge and understanding of the person is crucial in ensuring that their care plan is suitable for. 

[bookmark: _Toc92882666]Discussion/ Analysis
[bookmark: _Toc92882667]Underlying concept of person-centred care
The concept of person-centred is to guarantee people who use the health and social care service comfortability and ensuring all their circumstances of individuals are well reviewed before planning the suitability of their care. The underlying concept helps people recognise their strengths and weaknesses for them to have the confident to live life in their own ways and fulfil all their wishes on their own with some guidance. 
[bookmark: _Toc92882668]Analyse the underlying concept of person-centred care
The concept of person-centred care is to encourage confidence and trust between health and social care services and their users. Transparency is a vital a key for person centred care because everyone is aware of what the plan is without no hidden agenda, it gives opportunity to people and their families access to information that helps with the improvement of their health. The concept of person-centred care ensures an appropriate routine check is done before offering services to patient because all patients will need different services/ care plan to suit their needs which might improve their health either physically or mentally. Families of people who have person centred care will also be comfortable enough to leave their family members in a safe environment.
[bookmark: _Toc92882669]Maslow’s Hierarchy – Human Needs
A developmental psychologist named Abraham Maslow published an essay about “A Theory of Human Motivation” in 1954 defined what a hierarchy of human needs was stating that it is what motivates human behaviour. The hierarchy was presented with a pyramid that starts with the basic needs to the most advanced needs of humans. Maslow created this pyramid in other to highlight that one needs to be satisfied with one level before moving unto the next one in other to fulfil their needs. Maslow believe is that human needs self-actualization which is a desire that we are born with but before reaching our goals there are some basic needs that needs to be met such as, self-love, self-esteem, safety, social love and physiological. The hierarchy is split into type of needs: deficiency needs is motivated with out being met while growth needs is what encourages the desire of wanting to develop (foley, 2021).
[bookmark: _Toc92882670]Discuss and analyse the ethical underpinning of person-centred care 
For people who have dementia the principles of person-centred care are important for because of the clinical complications of the disease (Mitchell and Agnelli, 2015). Person centred care contains four principles: dignity, compassion, respect, coordination and personalise. Which indicates the importance of patient will be treated for under the care of health and social care services because all the four principles listed show they want a better health and treatment for their patient rather than just caring for them alone without no form of without no rules in place.

Dr Jim Collins (2018) Ethical dilemmas are to be found everywhere in senior care, especially for residents living with dementing illness, like Alzheimer’s disease. If we are to believe in the principle of autonomy or that of self-determination, exactly how do they apply to the care of someone with dementia? If a life-threatening condition arises, can the individual refuse treatment altogether to die sooner? Is a decision like this still their right to make? What about personal or romantic relationships that blossom in long term care? Can one be considered a consenting adult with dementia? Does the right of privacy apply? (Collins, 2018).

Being aware of the multiple discussion that shapes dementia is important. Due to the various disciplinary nature and multi-professional nature of dementia, the topic around dementia care practice varies in the way underlying conception of the recommendations are not quite understandable or implicit. The aim of the framing policy and discourse of dementia is so that it enables entanglement of the different theoretical models, perspectives and approach which are used in making dementia as a subject (Kremer et al., 2017).
There are statutory duties that protect the care of a patient such as, Health and Social Act 2012 encourages patient to contribute and take control of their own care by voicing their opinions, also puts clinicians at the centre of commissioning, allowing providers to innovate and give new focus on public health (Thomas-Whittingham, 2013).

Care Act 2014 requires all local authorities to involve adults in their own assessment of care and support plans and review, the act improves independency of the people and their wellbeing. it ensures local authorities provide care and support for the people who are in need without any delays (gov.uk, 2016).

CQC: Health and Social Care Act 2008 (Regulated Activities) Regulations 2014 ensures all patient care and treatment must be appropriate, meet their needs and reflect their preferences (Health and Social Care Act 2008 (Regulated Activities) Regulations 2014 Coming into force in accordance with regulation 1, 2015).

[bookmark: _Toc92882671]Discuss and analyse the main benefits and limitation of person-centred care 
One of the benefits of a person-centred care is flexibility, being able to have an input on your own care plan without the system being the one suggesting what type of care a patient should receive. The opportunity of making own care decisions engages individuals and allows to have an open mind and be emotional about their own wellbeing.
People who take charge of their own health tend to become more aware of their health and can differentiate on what is good for them or not.  Better care means the health and social care service will have less involvement in your care plan, if signs of independency is showed to then and they will keep encourage more of independency to individual so that the patients will not rely on them too much on every aspect of their care plan. Being happy knowing the care you are being offered is suitable for your needs allows individuals have less anxiety as they are being catered to well enough for them to be excited and confident that any issue that might occur anytime will be attended to appropriately (Lavoro Care, 2016). 
The limitation of PCC is minor but crucial, some people who need care could be refusing to provide their personal information and clinical background which could hinder them from getting the care they need. Less productivity due to the management leaving the organisation and unable to replace them which leaves a large gap, and the workload could go high. Miscommunication between management and supervisors because they might have different views of how care should be provided, and this might cause lack of enthusiasm. PCC requires continuous training and education for staffs in different departments that will continue to enlighten on how to put someone at centre of care but due to lack of funds for the ongoing trainings and education from higher position, it could hinder the training from occurring (Collins, 2020).
[bookmark: _Toc92882672]Apply theoretical principles of person-centred care to real life situations
People who have dementia have the tendency of having memory loss which means they will be forgetful and be anxious about a lot of things, to care for them a through assessment of their circumstances such as their living, history, family, personality, and hobbies need to be analysed before being offer the care that suits. Since people with dementia are not cared for with one method, then it will be advisable that their assessment is done thoroughly and be clearly written down in agreement of whatever information they have provided. Also making notes of the daily activities to remind them of what they enjoy doing asking their family members ideas of how they can be taken care of will help, checking their living condition to ensure they are able to access things easily and maybe restricting them away from things that could pose as danger to them. 
People who have dementia are affected psychologically and emotionally so regular engagement with them will be good them, knowing their cultural backgrounds and their choice of individual is important. Giving them the opportunities to choose the of service and how it can be delivered will be good too (Care About, 2019).
[bookmark: _Toc92882673]Recommendations
Patient living with dementia are more than what they have been diagnosed with, knowing them for their beliefs, past and present, interest, like and dislikes, and values is important as it allows one to be well informed during each and all interactions and experiences. Dementia patients have their own rights, selfhood and need for sensitive interaction (Kremer et al., 2017). Understanding their reality and being able to recognise and accept it is vital. Seeing the perspective of their world will clarify why they are doing things are certain way and allows you to understand their own way of communication (Fazio et al., 2018). 
People who have dementia should be entitled to one health and social care professional so that they will be the one in charge of coordinating their care any time a problem occurs, the professional who will be responsible should arrange a face-to-face assessment so that the patient is familiar with them and go through all the information the of service they will be provided with accordingly. While the professional is making assessment decisions for their individuals, they need to ensure they have the capacity to make their own decision in line with principles of the Mental capacity Act 2005. Agreement of constant review care and support plans with patient and their family or carers is good as it allows everyone involved know what other options are need or how else the dementia patient should be cared for. It is ideal to provide patient with their own care plan, their family and carers ensuring all information are accurate and it according to what has been discuss between the patient their health and social care service professionals (NICE, 2018). 
As mentioned previously staff training improvements is important for dementia patient which will ease workload on staffs and increase the time being spent on patient, it will reduce agitation and aggression, reduction of care cost per patient, improvement of caregiver outlooks and improvement of measurements and implementation of person-centred care. Providing efficient equipment in the neighbourhoods that will help dementia patient who have opportunity of improving their health, quality of life and cost. PCC enables treatment of dementia patient as their own individuals alongside involving their families in their care process (Kremer et al., 2017).
[bookmark: _Toc92882674]Conclusion
Person centered care is very crucial for humans not just for people who have medical condition although they need it more than people who have good stable health. PCC encourages building relation with patient rather just caring for them but also listening and paying attention to what they need. PPC ensure voices of patient are heard so that all their health requirements are met. For caregivers to deliver good services to their patient giving them adequate training and having enough staffs to offload task from each other is vital. Dementia patient should be handled with care while being treated in other for them to feel comfortable and have open minds about new approaches of their care which will make job easy for the staffs.
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