Reflective Essay on the Development of Academic and Digital Skills
Introduction
Starting university has been a new experience for me and has required me to develop both my academic and digital skills. University learning is different from what I have experienced previously and being a mature student with a full time job and children its been very challenging to manage my time efficently, understand assignment requirements, research information and complete work independently.
One particular experience that has helped me understand the importance of these skills was my first university assignment, which was based on the question: “What are the challenges and opportunities for students in the digital era and how can they adapt to succeed?” Unfortunately, I submitted the assignment incomplete. This was disappointing for me because I knew that I had not demonstrated my full ability or completed the work to the standard that I wanted.
Following this experience, I was also expected to complete a reflective essay, but I did not manage to submit it on time. I am now completing this work as a resit. Although this has been a difficult experience, it has given me an opportunity to reflect honestly on my approach to university work and identify the academic and digital skills I need to develop.
This essay uses Gibbs' Reflective Cycle (1988) to reflect on my experience. The cycle consists of six stages: description, feelings, evaluation, analysis, conclusion and action plan. Reflecting on the experience will help me understand what went wrong and, more importantly, what I can do differently in the future.
Description 
During my first term at university, I was given my first assignment, which asked me to explore the challenges and opportunities for students in the digital era and explain how students can adapt in order to succeed. The topic was relevant to university life because technology is now an important part of education. Students are expected to use computers, online learning platforms, digital communication, online research and different software as part of their studies.
When I first received the assignment, I understood the general topic but found it difficult to know exactly how to structure my answer. I needed to research the subject and decide which information was relevant to the question. I also needed to develop my academic writing skills by putting information into my own words and creating a structured piece of work.
I started working on the assignment but did not manage my time as effectively as I should have. I found it difficult to organise all the different parts of the task and make sure that I was covering everything required. As a result, I did not complete the assignment before the deadline.
I eventually submitted the assignment incomplete. This was my first major experience of an assignment at university, and the outcome made me realise that university requires much more planning and organisation than I had initially appreciated.
After this experience, I was given a reflective essay assignment. Unfortunately, I also struggled to complete and submit this work by the original deadline. I am now completing it as a resit. This has given me the opportunity to look back at my first assignment and consider what I could have done differently.
 Feelings 
At the beginning of my first assignment, I felt unsure and lacked confidence. As it was one of my first university assignments, I was not completely familiar with the expectations. I wanted to do well, but I found it difficult to know where to start and how much information I needed.
As the deadline became closer, I began to feel more stressed. I knew that I still had work to complete, but I found it difficult to organise my time and get everything finished. This made me feel overwhelmed and frustrated with myself.
When I submitted the assignment incomplete, I felt disappointed. I knew that I had not submitted the work I was capable of producing. I also worried about what the result would mean for my progress at university.
When I later failed to submit the reflective essay on time, I felt even more disappointed because I had already experienced difficulties with my first assignment. However, having to resit has also made me realise that I need to take responsibility for my learning rather than allowing the same problems to continue.
Although these feelings were difficult, they have helped me recognise that I need to improve my approach. I now understand that asking for help, planning my work and starting assignments earlier are important parts of university study.
 Evaluation 
There were several negative aspects of the experience. The most obvious was that I submitted my first assignment incomplete. This meant that I could not demonstrate everything I had learned about the challenges and opportunities of the digital era. It also showed me that my time management and organisation needed improvement.
Another negative aspect was the effect that the experience had on my confidence. When work is incomplete, it can be easy to feel that you cannot succeed at university. However, I have realized that one unsuccessful experience does not determine what I can achieve in the future.
There were also positive aspects. The experience made me more aware of what was expected from me as a university student. It showed me that completing an assignment is not just about writing the final answer. There are several stages involved, including understanding the question, researching, planning, writing, editing, and submitting the work.
The experience also highlighted the importance of digital skills. Technology provides students with many opportunities, including access to online research, digital learning materials, and communication with tutors, and other students. However, these opportunities are only useful if students know how to manage their time and use digital resources effectively.
An unexpected positive outcome was that the experience gave me a reason to seriously consider my learning habits. Although having to resit is not what I wanted, it has provided me with another opportunity to improve.
 Analysis 
Looking back, I believe that one of the main reasons I submitted my first assignment incomplete was because I did not manage the task effectively from the beginning. I underestimated how much time would be needed to research, plan and write the assignment.
I also found it difficult to break the assignment into smaller sections. The question about challenges and opportunities in the digital era was quite broad, and I could have spent a long time researching different areas. Without a clear plan, it became harder to know which information was important and what I should include.
This experience showed me the importance of academic planning. Before beginning an assignment, I need to understand exactly what the question is asking and identify the key points that need to be covered. Creating a plan would have made the task less overwhelming.
My digital skills also played an important role. Although I can use computers and software, university requires digital skills to be used in a more academic way. For example, I need to be able to search for reliable information, organise documents, use Microsoft Word effectively and manage digital university systems.
The experience also demonstrated that having access to technology does not automatically mean that students will succeed. The digital era provides many opportunities, but students need the skills to use these opportunities effectively. This connects directly to the subject of my first assignment.
The same issue affected my reflective essay because I did not submit it on time. This suggests that the problem was not simply understanding one particular assignment. It was also related to my approach to managing university work. Recognising this is important because it means I can make changes rather than repeating the same pattern.
 Conclusion 
Looking back, there are several things I could have done differently.
Firstly, I should have started the assignment earlier and given myself enough time to complete each stage. Instead of thinking about the final deadline, I should have created smaller deadlines for researching, planning, writing, and checking my work.
Secondly, I could have asked for help earlier. If I was unsure about the assignment question or how to structure my work, speaking to my tutor could have helped me understand what was expected.
I could also make better use of digital tools. Microsoft Word and other digital resources can help me organize and improve my work. I could use headings, notes, spelling and grammar checks, and other features to make the writing process easier.
Most importantly, I have learned that I need to take greater responsibility for managing my university work. I cannot leave assignments until the last minute and expect to complete them successfully. I need to develop a routine that allows me to work consistently.
Although having to resit has been disappointing, I can use the experience as an opportunity to improve rather than viewing it only as a failure.
 Action Plan 
Going forward, I will take a more organized approach to my university assignments. When I receive an assignment, I will read the brief carefully and identify exactly what I need to do. I will then divide the assignment into smaller tasks.
I will create a weekly study timetable and set myself personal deadlines before the actual university deadline. This will give me extra time if I experience difficulties.
I will also improve my academic skills by practising research, academic writing, and referencing. I will use reliable academic sources to make sure I understand how to reference them correctly.
In addition, I will continue developing my digital skills, particularly using Microsoft Word and university online learning systems such as likdin  I will use digital tools to help organize my work rather than allowing technology to become a distraction.
Finally, I will ask for support sooner if I am struggling. Rather than waiting until the deadline is close, I will speak to my tutor or use university support services when I need guidance.
 Conclusion
Reflecting on my first university assignment has helped me understand the importance of academic and digital skills. My experience of submitting the assignment incomplete and subsequently having to resit the reflective essay was disappointing, but it has also taught me important lessons about time management, organization, academic writing and taking responsibility for my own learning.
Using Gibbs' Reflective Cycle has allowed me to look honestly at what happened, how I felt, what went well and what did not. Most importantly, it has helped me identify what I need to change.
The experience has shown me that university success is not only about having the ability to complete academic work. It is also about planning, using digital resources effectively, managing deadlines, and asking for support when necessary. I now understand that I need to start my assignments earlier, break large tasks into manageable sections, and monitor my progress.
Although this is a resit, I want to use it as a learning experience. My aim is to take the lessons from my first term and use them to become more organised, confident and independent during my second term.
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SMART Action Plan
	
	

	s
	I will improve my time management, academic writing, research, referencing and digital skills.


	m
	I will study for at least 2 hours each week outside of scheduled classes and keep a checklist of completed tasks.


	a
	I will break each assignment into smaller tasks, use university resources and ask my tutor for help when I am unsure.


	r
	These improvements will help me complete assignments on time and improve my confidence and academic performance.


	t
	I will follow this plan throughout my second term and review my progress before the end of the term.



	
	
	



