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Domestic Facilities Team Leader
Vital Services - Birmingham Women's and Children's Management Services Ltd
-
Birmingham
£20,000 - £24,000 a year
Apply on company site
BWC Management Services Limited (also known as Vital Services) is a wholly-owned subsidiary company of Birmingham Women’s and Children’s NHS Foundation Trust. The sole focus of Vital Services is the provision of estates and facilities services and, most importantly, the staff who provide these crucial services who are fundamental to the Trust being able to deliver world-class care. All Estates, Medical Engineering and Facilities staff are employed directly by Vital Services and although not NHS employees, are very much part of the BWC family, working together to be ‘a world-leading team, providing world-leading care.’
Domestic Facilities Team Leader
We have an exciting opportunity for a Domestic Team Leader to work in a dynamic environment providing high quality domestic services within the Birmingham Children’s Hospital Facilities Department.
Responsible for assisting the Deputy Facilities Operational Manager in the day to day running and organisation of the Domestic Services Department in order to provide an efficient and a high standard of Domestic Services as outlined in the Domestic Specifications and National Specifications.
On a daily basis responsible for Domestic Supervisors & Domestic Facilities Assistants working in defined areas. To be responsible for a high standard of personal hygiene and good housekeeping.
You will need to be friendly, approachable and a hard-working team player with a calm and mature approach to work and ability to motivate and lead the team. Ideally you will have previous experience in a Team Leader or supervisory role.
Working for BWC Management Services Ltd you will be on the company terms and conditions and not through the trust agenda for change.
Hours of working will be evenings until 10pm in the week and include a weekend shift until 8pm. The job description details required duties and a personal specification are attached for information.
I would ask that anyone requiring further information contact: Tina Small - Deputy Facilities Operational Manager – tina.small1@nhs.net




Tier 2 Certificate of Sponsorship
Applications from job seekers who require current Tier 2 sponsorship to work in the UK are welcome and will be considered alongside all other applications. However, non-EEA candidates may not be appointed to a post if a suitably qualified, experienced and skilled EU/EEA candidate is available to take up the post as the employing body is unlikely, in these circumstances, to satisfy the current Resident Labour Market Test which will be in place until the end of December 2020. UK Visas and Immigration requires employers to complete this test to show that no suitably qualified EEA or EU worker can fill the post. For further information please visit the UK Visas and Immigration website.
From 6 April 2017, Tier 2 skilled worker applicants, applying for entry clearance into the UK, have had to present a criminal record certificate from each country they have resided continuously or cumulatively for 12 months or more in the past 10 years. Adult dependants (over 18 years old) are also subject to this requirement.
Guidance can be found here Criminal Records Checks For Overseas Applicants


To stay safe in your job search we recommend that you visit SAFERjobs (https://www.safer-jobs.com), a non-profit, joint industry and law enforcement organisation working to combat job scams. Visit the SAFERjobs website for information on common scams and to get free, expert advice for a safer job search.
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Cover Letter
To whom it may concern.
I would like the opportunity to be considered for the position being offered by your organisation.
I have a passionate and caring nature and understand the importance of the same within the environment that I would be working in.
I have a great eye for detail and a strong work ethic. I have many years of working within a food environment and have full knowledge of Food Safety Laws and regulations. I also have knowledge and compliance of HACCP and COSHH regulations in the workplace.
I look forward to hearing from you
Kind regards
Estelle Chen









59 Bracebridge Rd
Erdington 
Birmingham
B24 8JG
Home: 0121 382 0080
Mobile: 07415960605
Email: estelleachen@gmail.com
I am a flexible and approachable individual with a positive attitude to enhancing my skills through training and practical experience.
Whilst I enjoy leading a team, I am also confident enough to work alone using my initiative.
As well as being honest, hardworking and reliable, I have outstanding customer service skills with the ability to interface effectively with a broad range of individuals.
I am very competent in literacy and numeracy as well as being fluent in Spanish both written and spoken to degree level.
I am also noted as being an excellent timekeeper 
March 2020 - Present 
Catering Dept- Walsall Manor Hospital
April 2019 - March 2020
Mellows Bar and Restaurant 
July 2018 - October 2019
Lazy Lunch Ltd 
March 2017- July 2018
Shift Manager - Dominos Pizza
February 2016 - present
Matchday Supervisor
Presidents Restaurant 
Wolverhampton Wanderers F.C
February 2016 -present
Walsall Football Club
Bar waitress
January 2017 - March 2017
Cleone Food Ltd
 Production Supervisor 


September 2015 - December 2016 
Tang Food - CCS Corporate Catering Solutions
Catering Supervisor
January 2015 –August 2015
Tinseltown, Star City, Birmingham
Restaurant Manager
On shift supervision of up to 28 staff members 
Duties include:
Preparation of staff shift patterns for all areas of work
Conducting interviews and recruiting new employees
Ensuring all products are of company standards
Ensuring supply of stock is in accordance to demand
Carrying out First Aid if and when necessary
Service staff / Waitress Staff training
Compiling daily cash reports for submission to Finance Dept 
Preparation of staff time sheets for submission to HR
Ensuring compliance of Health and Safety, Food and Hygiene and Star City Fire regulations within all areas of the restaurant
Overseeing Recycling systems in accordance with Star City Environmental policy
Arrange equipment repairs
Resolving customer queries/complaints via telephone/email
Till Supervision; float preparation, error corrections and “cash out”
Final deposit of cash into safe
Opening and Closing of restaurant
June 2013 – January 2015
Tinseltown, Star City, Birmingham 
Restaurant Supervisor
On Shift supervision of 23 staff members including Waitresses, Bar staff and Kitchen staff
Duties included:
Service staff / Waitress Staff training
Compiling daily cash reports for submission to Finance Dept 
Preparation of staff time sheets to submission to HR
Resolving customer queries and complaints
Organizing staff and delegating tasks during shift
Managing table allocation over 2 floors
Opening and closing of Restaurant

November 2012 - June 2013
Tinseltown, Star City, Birmingham
Service Team member
Duties included:
Welcoming guests
Waitress table service 
Till operation / cash handling
General cleaning




March 2013 – Present 
Absolute Interpreting Ltd
I am a registered Spanish Interpreter in which I have been booked for various appointments that were attended outside of my full-time working hours.
These appointments included face to face interpreting at various Medical and Mental Health Centres of the NHS across Birmingham, Wolverhampton and surrounding boroughs. I have also attended other organisations that provide a specific service. All bookings are subject to my availability. 
For Data Protection purposes I am unable to disclose any further details.  
October 2010 – May 2012
Arevalito, Palermo, Buenos Aires, Argentina
Restaurant Team Member
Duties included:
Preparation of fresh produce sourced from local famers 
Preparation of fresh beverages
Decoration and serving of vegetarian dishes
Cash handling / till operation
Welcoming guests
Waitress table service

February 2002 – October 2010 
Independent English Teacher Buenos Aires, Argentina
Duties included
Teaching pupils of Primary Secondary and Tertiary Education 
Preparing students for examinations
One to one tailored home tutoring and exam preparation
During this time my social skills were highly enhanced as my pupils were from diverse backgrounds and abilities.

January 1999 – January 2002
Independent Hairdresser
January 1998 – March 1998
Deli Team Assistant
Microsoft Headquarters Reading UK
June 1997 – December 1997
McDonalds _
General Team Member
December 1996 – April 1997
Earl of Sandwich, Birmingham
Deli Assistant
November 1996 – December 1996
General sales Assistant 
Adams Childrenswear Ltd Uk

Formal Education 1991 -1996
Washwood Heath Comprehensive School and Sixth Form

English Language / Literature – C/B
Mathematics – C
Combined Science (Biology, Chemistry and Physics) – D
Spanish – C
History – C
Information Technology – C
Sociology – B-

Other Education
Phoenix Training Centre 
Food Hygiene NVQ Level 2
Allergy Awareness 
Starbucks 
Birmingham Brasshouse Language Centre
Spanish: Written, Verbal, Reading and Listening – Degree Level
According to UK Occupational Standards

Additional Information
Reading and listening to a broad range of music are my two greatest hobbies.
I also enjoy gardening and have a great interest in Environmental Conservation.
I appreciate meeting new people and embracing on different cultures, foods and traditions.
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