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1. Introduction 
My name is Mohamed Wasim Samsudeen. I will be covering about my progression towards professional career development and being an interviewer and interviewee. I have been studying Information technology for four years and I’m currently studying skills for the workplace level 4 course at University of Wales Trinity Saint David. I have been working as a team leader for Tesco for three years. I’m a kinaesthetic and a visual learner.  I will be using the Gibbs reflective cycle to reflect on my previous experiences with both academic and employability skills. In the future, I would like to become a project manager. I will develop a personal development plan regarding my future aims.   

























2. Reflection model and interviewee and interviewer

[image: ]
Source – Wikipedia
The Gibbs reflective cycle (1988). The Gibbs reflective cycle is used to reflect on an experience. There are six stages to this specific model such as, description, feelings, evaluation, analysis, conclusion, and action plan. 
Interviewer and interviewee 
I was paired with another student in my classroom. We were asked to ask five questions relation to their personal goal. The interview should not exceed more than 5 minutes. Before, the roleplay I researched about my personal goal which is to become a project manager. My interviewer asked me 5 questions related to my specific job role. I felt great during the interview.  I answered the questions sensibly relating it to my previous work experience and education.    










3. Career Plans
Personal overview: 
I would like to become a software developer within two years’ time. I have been studying information technology for four years. I’m an energetic, ambitious person who has developed a mature and responsible approach to any task that I undertake, or situation that I am presented with. And I have recently work in several retail companies. I have four years of customer service experience. I love to work with people from different ethnicity to achieve a certain objective on time and with excellence. I’m currently studying skills for the workplace level 4 course at University of Wales Trinity Saint David.   
Education history: 
Pearson BTEC Extended Diploma Level 3 
Certificate of Personal Effectiveness Level 2  
Pearson BTEC Award level 2
Diploma for IT Users (ITQ) Level 1
Pearson BTEC Award Level 1
NOCN Diploma in skills towards enabling progression Level 1
Currently studying Skills for the workplace level 4 

Employment History: 
I have worked as team leader for Tesco for three years. I have worked for several retail companies in London. I was responsible for managing the team and achieving the sales target. And I was also responsible for solving conflicts and set people for the right position during work hours.    
Set Goals:
I have been working as a team leader for three years. My short-term goal is to look for opportunities and ask the manger to promote me as a team manager. My mid-term goal will be to get a promotion and understand the key responsibilities of that role. For the long-term I would like to become a manager for the Tesco and aim to become an area manager in the future.    
Current skills, knowledge, and experience:
I’m currently studying skills for the workplace level 4 course at University of Wales Trinity Saint David. I have learned about personal career development, time management, report writing, CV writing, referencing, paraphrasing, swot analysis, etc. these are very useful skills for the workplace. I have a good skill at Microsoft PowerPoint, excel and word. I am a good team player and I have the skills to lead team to achieve its goals. I’m confident and I love to learn and teach others.      
Training and development, requirements: 
I need to look for opportunities at my workplace to get a promotion to become a team manager for Tesco. For the software developer in the education field I would like to develop my programming skills learning about different types of coding programs such as, java and html, etc.  
Action Plan: I will be creating a personal development plan and state what I want to achieve in my short-term, mid-term and long-term goals. And the steps I’m planning to take to achieve the goals accordingly.   

4. What employers want
I work as a team leader for Tesco.  I am honest in my profession and I always work hard with my team members. And solve any errors they face work. For example, dealing with a rude customer. I love to listen to people and communicate with them daily. I can easily adapt to new changes quickly. I can communicate in a professional manner. I can follow instructions and present ideas verbally and in text. I love to work safely. And I have a really good time management skill and I have learned that managing my time will give me more time to spend to do more stuffs. I must focus on the tasks that are top priority first then move on to do the tasks that are less important I will succeed more easily and quicker than others. I have a good reputation inside and outside of work and I’m a strong work ethic. 
I worked as a team leader for almost three years. I can lead a team and motivate team members to achieve their full potential quick.   














5. Self- Motivation
Self-motivation is the force that drives you to move forward in your career development and achieve success. Self-motivation is the ability that enables us to achieve, produce, develop and pushing forward. Whenever, that you want to quit or give up on something that you want to achieve. It’s our self-motivation that helps us to achieve that goal.  
I’m a self-motivated person because I have a clear idea of my future direction and I’m planning everyday to achieve them as soon as possible. I am learning new skills and making changes to my current situation. One of the activities recently I got into is the GYM. Sometimes I feel tired and not want to go to the GYM, but I believe in myself and I motivate myself to go to the GYM. To build on my Confidence and improve self-esteem. And it also reduces stress and activates the feeling good mood. I have learned that confidence is one of the skills the employers are looking for in a candidate.   
Another thing that motivates me to push forward is my achievements. I am a good team leader and most of my team members like to approach me first if they have any problem. I believe that I can be a great role model for the people that I work with. I’m self-motivated to progression to the next level in my work profession which is to become a team manager. I believe that without self-motivation we will not be able to push forward and achieve our aims and goals.  Self-motivation is powerful drive which is vital for any individual.    
     













6. Learning Styles
It is important to know you’re learning style is so that you can perform better at the university. VAK stands for Visual, auditory, and kinaesthetic. The theory is that students learn through one of these sense channels. Every person’s learning style is different or combination of different learning style.  
I’m a visual learner. For me to learn I need to see the information being presented in front of me. For example, I like to see the task being demonstrated by the tutor in front of me. I like to see things such as, pictures and diagrams. And the facial expressions to get a better understanding of the task. I love to take notes on what I learned because it makes me to remember what I learned and it easy for me to reflect on what I learned in a specific lesson. I often write down the important information on my notebook and focus on the key points. I am very focused during the lesson and I pay attention to every detail that is being discussed in the classroom.   
I always reflect on the notes that I make, and it helps me to store the information longer in my brain. I like to make communication easier and simpler. And I have that self-motivation and I’m highly motivated to learn.    
















7. Personal Development

I will use the smart goal setting to make sure that I achieve the goals that I set for myself. The smart method will guide and develop my sense of direction towards my goal. It will make me stay focused and organize to make me teach my goal. The goal that I set it should be smart the word smart stands for, specific, measurable, actionable, relevant and time bound. It is one of the easy ways to improve on my personal development.  

       Swot analysis 
	                   Strengths 

· Excellent communication skill 
· Good interpersonal skills 
· Visual leaner 
· BTEC extended diploma level 3 
· Strong language and writing skills
· Internet 






	                 Weaknesses 

· Lack of software knowledge 
· Lack of coding skills 
· Time management 
· Learning about new technologies
· Lack of stress management
· Procrastinating  
· Confidence 

	                  Opportunities 

· Future opportunities with the Tesco. 
· Big industry 
· I can study a PHD
· Work vacancies available for information technology as a support assistant
· Internships 



	                   Threats 

· High number of information technology jobs in the market
· Economy 
· More competition 







8. Employment Goals 
I have two big dreams for my future. My future includes becoming a software developer and sales manager for Tesco. For me to achieve this big goal of mine I need to work hard and develop the required skills and knowledge.
The job of a software developer is to design, build and test computer programmes. I must be able to work on information databases. Learn coding and programmes that control robotic systems. Know about cloud and mobile applications. I must be able to write a computer program from the scratch. 
To be able to become a software developer I will need a PHD, or a foundation degree, degree. I should study one of these subjects such as, computer science, information technology, software development, software engineering, mathematics, and business information systems. Many employers accept graduates with other subjects if they can show that they really want to become a software developer and some understanding of development process.    
The entry requirement to do a degree you normally need five GCSEs (A-C) including maths, English, and science plus three A level or an equivalent level 3 qualification. Entry possible without five GCSEs at grade C if you have an equivalent level 2 qualification in BTEC level 2 computer science.















9. Conclusion
I have talked about my professional career development and the progression that I’m making towards my personal goal. I have discussed about what I want to become in my future and my short term, mid-term, and long-term goals. And the method I will be using to ensure that I achieve the goal. I have talked about myself achievement and my past work experiences. And what I’m currently doing to achieve my future goal. What I should be enhancing on in my area of development. I developed swot analysis to know more about my self-including factors such as, my strengths, weaknesses, opportunities, and threats. Finally, I was able to reflect on my academic and employability, I realised my own skills and where I need to make improve to follow the right direction towards my goals.   
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