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Abstract

The Welsh Government (WG) set concepts of models and theories vital and necessary for care workers and support workers in Wales, started from 2022. Any professional within health and social care has to be encouraged, supported and led to regular and continuous trainings, qualifications and further education, to keep up with new legislation, policy and codes of practice. These could be seen as the important systems of support within the policy and practice of organisations, providing and delivering healthcare service together with professional practice in Wales. The National Vocational Qualification (NVQ) and The Qualifications and Credit Frame (QCF), has been pointed out as a vital factor within the improvement of delivered health and social care across Wales. It leads, to belief, that fi the professionals within health and social care sector will have relevant, quality and effective qualification, the health and social sector will offer a competent, right and quality care service towards the patients and clients across Wales.













Content Page

Section                                                                                                                                                  Page

Title                                                                                                                                                                                   1        
           
Abstract                                                                                                                                                                            2

Content Page                                                                                                                                                                   3

Introduction                                                                                                                                                                     4

1.1 Why is important the mandatory implementation of the NVQ and QCF qualifications within care homes in Wales in 2022?                                                                                                                                                                                5           
                  
2.1Awareness of limitations overcome by concepts and theories stated by The Social Care Wales (SCW)  6

      2.1.1 Reluctant approach towards the academic study in accordance with the age of the carers and   6                              professionals within a health and social care.

      2.1.2 Health and social workers who come to this sector from other career pathway, may incline to leave their actual position if the demand of new qualifications and study will be introduce.                                                         7

      2.1.3 The requirements and demand of new qualifications and academic study may draw back potential new workers or perhaps discourage to leave actual workers, with less academic and learners’ abilities.                                 7

      2.1.4 There could possibly occur a financial pressure on care homes and care providers, which may negatively affect the future of whole organisation and potentially cause the closure of the particular service.                              8

                        
Conclusions and Recommendations                                                                                                                          9

Reference List                                                                                                                                                                10 



[bookmark: _GoBack]Introduction
This case study critique investigates the mandatory implementation of The National Vocational Qualification (NVQ[footnoteRef:1]) and The Qualifications and Credit Frame (QCF[footnoteRef:2]) within care homes in Wales in 2022. The Welsh Government (WG) set concepts of models and theories vital and necessary for care workers and support workers in Wales, started from 2022. These could be seen as the important systems of support within the policy and practice of organisations, providing and delivering healthcare service together with professional practice in Wales (A.Q., 2012; Pearson,2017).  [1:  NVQ stands for National Vocational Qualification known as work base awards assuring the skills and knowledge of workers (SVT, 2017)
]  [2:  QCF stands for The Qualifications and Credit Frame based on units and credits value, which replaces the old NVQ (A.Q., 2012)] 


In regards with continuous needs of improvement of the health and social care across Wales, there occur a range of concepts of models and theories, which may positively affect and improve the quality of care, deliver within the care homes in Wales. This case study critique investigates, evaluates and analyses all these aspects and concludes some important recommendations towards the importance of continuing professional development and educational needs in health and social care in Wales.

Firstly, this assignment focuses on description of the key terms, together with the systems of support, policy and practice related to the mandatory implementation of the NVQ and QCF qualifications within care homes in Wales in 2022. Additionally, the analysis of main models, methods and techniques provided and suggested by WG and other national institutes, dealing with health and social care, are the vital themes of the main body of this assignment. Furthermore, the conclusion section focuses on evaluation of the main findings. The applied theories and models within the professional practice, should draw the idea of practical application of the new mandatory implementation of NVQ and QCF qualifications. Finally, the section of recommendations is going to be linked to the policy, practice, research and education for future improvements. The next section provides overview of why is important the mandatory implementation of the NVQ and QCF qualifications within care homes in Wales in 2022 (Pearson, 2017; GOV.UK., 2016; Skills for Care., 2017).
1.1 Why is important the mandatory implementation of the NVQ and QCF qualifications within care homes in Wales in 2022?

In accordance with the main information sources, used in this case critique assignment, such as Care Council for Wales (CCW), The Social Care Wales (SCW), Vale of Glamorgan Council (VGC) or Welsh Government (WG), it is necessary to stated, that the importance of mandatory implementation of some new qualifications, within care homes and health and social sector in Wales, such as The National Vocational Qualification (NVQ) and The Qualifications and Credit Frame (QCF), has been pointed out as a vital factor within the improvement of delivered health and social care across Wales. It leads, to belief, that fi the professionals within health and social care sector will have relevant, quality and effective qualification, the health and social sector will offer a competent, right and quality care service towards the patients and clients across Wales ( WG, 2017; WG, 2018b.; VGC, 2011; A.Q., 2012).

 However, this could be seen as a main aim of the leading national organisations such as WG, SCW or CCW to create and deliver such a comprehensive and general qualifications, that would be applicable across the health and social sector (A.Q., 2012). The current weakness of the quality of delivered health and social service is the fact, that there is high volume of professionals without the right qualifications and competences to continue in their practice. This has been pointed out as a significant issue and challenge towards the WG, SCW and CCW. This case study critique looks at the new mandatory implementation of the new qualifications such as NVQ and QCF and the main issues emerging from that implementation within care homes in Wales in 2022 (GOV.UK., 2016). 







2.1 Awareness of limitations overcome by concepts and theories stated by The Social Care Wales (SCW)

Regarding to 12 weeks consultation run by SCW (2018) across the Wales, there have been pointed out 4 major questions by healthcare providers and workers. These questions represent the worry of people acting in a frontline practice and knowing the health and social care from the “hands on” point of view. It means, that the negative outcomes or omission of routine scrutiny within the new legislation about the qualifications, may negatively affect the health care services or whole organisations delivering the health and social care in Wales. The response made by SCW (2018, p.3) and WG on these worry, have been the number of reasonable concepts and methods how to overcome the potential limitations and negative outcomes. The following section briefly introduces that 4 questions and provides brief answers of suggested concepts and methods of overcome, made by SCW and WG (WG, 2018 (b).; Legislation, 2000, section 63,65,66). 
 
2.1.1 Reluctant approach towards the academic study in accordance with the age of the carers and professionals within a health and social care.

No matter on age, the personal growth, education and self-motivation are vital aspects requiring constant and continuous improvements and maintenance. Any professional within health and social care has to be encouraged, supported and led to regular and continuous trainings, qualifications and further education, to keep up with new legislation, policy and codes of practice. This need of further self-education has been identified by WG as a compulsory and mandatory within the health and social care. The service managers, team leaders and supervisors are responsible for monitoring, encouraging and providing the mandatory trainings and further educational and learning materials towards their workers and employees. The management of each service and organisation will be provided with specific arrangements and practical models, how to ensure that the workers in health and social care are responsible professionals and competent to deliver quality standards within health and social care across Wales (WG, 2018b.; VGC, 2011; Skills for Care, 2017).


2.1.2 Health and social workers who come to this sector from other career pathway, may incline to leave their actual position if the demand of new qualifications and study will be introduce.

To provide and deliver a quality and competent care in Wales, VGC (2011) stated as vital and compulsory to employ only qualified and trained individuals to ensure the quality of service deliver towards the clients, patients and local community. It is upon the management of each service or organisation to ensure and monitor closely, that the professionals within their service are competent and qualified to take the responsibility while dealing with others. The health and social care in Wales is under a huge demand of improvement of the quality service delivered on daily bases (Legislation, 2000, section 63; WG, 2012, p. 70). The WG identified a significant pressure on the educational need in Wales, and that is one of the most important aspects while choosing the right workers and professionals for each service or organisation. No matter on current education level, training or experience the equal opportunity to improve and gain knowledge within health and social care practice, should be available. WG, should offer the educational tools and programs to the organisations to ensure, that the educational demands have been fulfilled (WG, 2018 (a).; WG, 2012, section 5).

2.1.3 The requirements and demand of new qualifications and academic study may draw back potential new workers or perhaps discourage the actual workers, with less academic and learners’ abilities.

The WG provided all measuring tools to assess, train, educate and teach all necessary skills, knowledge and information. This may ensure the important development of individual workers to gain and share the best experience of the health and social care delivered across the Wales (Legislation, 2000, section 62, 63). The WG prepared and developed a specific learning programs for people who wish to become professionals within a health and social care. These learning programs are based on individual assessment and individual learning outcomes (SCW, 2018). This may assure, that everyone has the same and equal opportunity for personal and professional growth, suitable to their own abilities to learn new skills and get further education. It is upon the WG and organisations to arrange a suitable plan of completion all necessary qualifications for the employees, to become a qualified health and social workers (VGC, 2011, section 2, 3; Pearson, 2017).
2.1.4 There could possibly occur a financial pressure on care homes and care providers, which may negatively affect the future of whole organisation and potentially cause the closure of the particular service.

The financial aspect within health and social care is always the most significant part of any planning within any organisation. The WG and SCW considered this fact, and decided to closely and precisely plan the way how the fees will be established and appointed, to keep the fees on the lowest price. The fees are necessary to maintain the economical aspect within whole health and social system. However, the fees supposed to be regulated and planned with special attention. The fees could negatively affect both, individuals and organisations as well. According, to WG there has been created a price list of qualifications and its registrations fees. This supposed to ensure that the further qualifications and educations are available for even small health and social care services as well as individuals. The WG also prepared sort of specific funding available within some particular cases. All these have to be assessed and closely monitored to avoid and prevent any bad practice within the financial aspect of health and social care across the Wales (WG. 2018b.; CCW, 2013)

Next section, will provide the conclusions and recommendations emerging from this case study critique. The conclusions will look at the main findings of each section within this assignment. The recommendations section will look at the policy, practice, research and education in relation to the mandatory implementation of the NVQ and QCF qualifications within the health and social care in Wales in 2022.









Conclusions and Recommendations

To conclude, in this case study critique the author investigated the implementations of the NVQ and QCF qualifications within the health and social care in Wales in 2022. This report began with definition of key terms and abbreviations to make clear understanding of The National Vocational Qualification and The Qualifications of Credit Frame.

Finally, last section of this assignment are the recommendations towards the policy, practice, research and education in relation to the implementation of the NVQ and QCF qualifications within the health and social care in Wales in 2022.

Firstly, regarding to policy:
Due to the constant changes and improvements within the qualification needs for health and social care workers, the policies are constantly changing. The regular check and updating of the new requirements by government should be closely monitored and updated within the policy and procedures of each health and social care provider. These changes should be accessible to members of staff.
Secondly, regarding to practice:
The access to training, the study materials and the contact with assessor should be provided by employers such as healthcare managers or team leaders. Each professional within health and social care across Wales should be supported and encouraged by the employer to complete their qualification on effective way in sufficient time to ensure a better practice.
Thirdly, regarding to research:
More information should be given to professionals in health and social care about the new implementations of any new qualifications required by government. More resources of information access should be promoted to public and professionals.
Finally, regarding to education: 
The importance of education and its promotion is vital for the improvement of the delivered care. Better qualified workers may deliver a better and right care. The educational need is on demand within health and social care practice in Wales. The educational importance and access to it should be promoted on regular bases, to improve and maintain the knowledge, skills and experience of the professionals within the healthcare in Wales. 
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