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                                           Pestel Analysis       Politics - Taxes affect hotel revenue ;           Economics - High unemployment, inflation, and financial crises ;        Sociology - Millennials want to research amenities and rates before booking a room ;       Technology - Hotels can use marketing to draw in new customers and maintain competitiveness ;         Environment - Hotels can reduce energy and water waste and encourage recyclable materials ;           Legal - Labels should indicate sustainable qualities of investment items (Adcock, 2023 ) .
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                          Overview of literature : explanation       The findings suggest that knowing the cognitive load can improve instructional design, the results of learning, and the process of decision - making in a variety of scenarios (Petersen, 2020 ) .      Tourism experiences may be more prevalent among those who are more confident navigating unfamiliar surroundings or partaking in risky activities ( Capozzi , 2021 ) .       Brain mechanisms influence judgement, decision - making, and behaviour ( Stewart et al . , 2020 , p . 758 - 773 )
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                                                                                                                                                                                                    Overview of literature           This idea has been applied in recent research to a few fields, including ecology, organisational management, and social networks (Schunk, 2020 ) .      According to Beauchamp et al . , ( 2019 ) the recent research looked at how this idea may be applied to learning, employment, engagement, and behavioural health .               According to the Theory of Planning Action, human behaviour is motivated by aims, which are impacted by opinions, social conventions, and a sense of control over behaviour .
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                    Application to the Hilton hotel and hospitality sector            Through the implementation of several sustainability initiatives, Hilton has encouraged sustainability in the hotel business (Hilton, 2023 ) .      Some of the examples : Light Stay program (ISO, 2018 ) , Resource management, Impact, Received benefits, Crisis management, Top - down management support, Certification
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                                                                                                                                                                                                                Evaluate future policy and management options for dealing with this issue          IN ORDER TO BE SUSTAINABLE, THE HOTEL INDUSTRY NEEDS MANAGEMENT, ATTENTION, AND FUTURE POLICY AND MANAGERIAL CHOICES .      FOCUSING ON SUSTAINABILITY : SAVE MONEY, INCREASE BRAND REPUTATION, AND REDUCE ENVIRONMENTAL IMPACT (OAKY, 2022 ) .      FOLLOWING POLICIES : ENGAGING WITH GOVERNMENTS AND INDUSTRY BODIES TO PROMOTE SUSTAINABLE PRACTISES IN THE HOTEL INDUSTRY (CAMILLERI, 2022 ) .           COLLABORATION : PARTNERSHIP CAN MAKE SUSTAINABLE INITIATIVES MORE ACCESSIBLE TO LODGING ESTABLISHMENTS              PROPER MANAGEMENT : LIGHT STAY PROGRAMME PROVIDES DATA ON WASTE, WATER AND ENERGY USAGE ( DARVISHMOTEVA LI AND ALTINAY , 2022 ) .        TRAINING OF THE EMPLOYEES : ON SUSTAINABILI TY (LEONARD, 2019 ) .
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             Presentation of research paper Sustainability at Hilton Hotel and across the hospitality sector Sorin Ionut Boata, 2014248 Lecturer : Lisa Knight   
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