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 INTRODUCTION

Professional development within health and social care is about ongoing learning and growth to improve skills, knowledge, and practice. Professional development is essential for delivering high-quality care, adapting to changing needs and advancing careers to stay updated on best practice regulations and research, which includes education, training, and reflection.
PERSONAL ACTION PLAN 
I have chosen the role of a wellbeing coach as my desired career path. A wellbeing coach supports individuals in achieving their health and wellbeing goals, providing guidance and healthy habits, stress management, and self-care.
This role aligns with my passion for helping others and promoting holistic wellbeing. I am drawn to the flexibility and variety of work settings, as well as the opportunities for growth and specialisation. Through this role, I aim to empower individuals to take control of their wellbeing and improve their quality of life. I am excited to apply my skills and knowledge to make a positive impact in people's lives.
A wellbeing coach requires a variety of skills to effectively support clients; strong listening skills and communication skills are essential to understand clients' needs and concerns. Empathy and a non-judgemental approach help build trust and rapport, creating a safe space for clients to explore their goals and challenges. My knowledge within health and wellbeing is principal, including physical, emotional, and mental wellbeing, and enables coaches to provide informed guidance and support. Coaching and motivational skills such as goal setting and empowerment help clients achieve desired outcomes, and additionally, organisation and time management skills are necessary to manage a caseload and work independently. Flexibility and adaptability are also important when working with diverse clients and complex situations.
I possess strong listening and communication skills, which I have developed through my academic and professional experience. My comprehension of human behaviour is the foundation of my empathy and non-judgemental attitude and my ability to create safe and supported environments. I have also pursued relevant courses to enhance my knowledge of health and social care. In terms of flexibility and adaptability, I am comfortable with change and uncertainty, and I can adjust my approach as needed to meet the changing and unique needs of each client. I have a commitment to ongoing learning and professional development, and I am glad for the opportunity to bring my skills and experience to the role of a wellbeing coach.
For example, my experience working in adult care to support individuals in achieving their health and wellbeing goals. In my role as an adult care worker, there were diverse needs, developing strong listening and communication skills to build trust and provide person-centred support.
PERSONAL DEVELOPMENT PLAN 
Upon reflection I identified the gap between my personal and professional lives in relation to the coach role. I do not hold a recognised coaching certificate, which is a desirable qualification for this role. While I am proficient in using digital tools, I may also require training in specific platforms or software used in remote coaching or online support. I lack experience in marketing and business management, which are essential skills for building a private practice as a wellbeing coach. I am not familiar with specific coaching models such as the GROW model or the solution-focused coaching model, which are commonly used in the industry.
I plan to pursue relevant education and training, including a coaching certificate programme, and seek mentorship or supervision from experienced coaches. I will also prioritise developing my digital skills through online courses and workshops.
Upon reviewing my personal development plan (PDP), I am confident that it provides a comprehensive framework for addressing the identified skill gaps and achieving my objective of becoming a competent wellbeing coach. My PDP outlines specific actions to address the gap in coaching certification, digital literacy, business acumen, and specific coaching models. I will further research and enrol in a recognised wellbeing coach certificate programme, such as in (Human Technics (2024). And to complete in a 6-month timeline.
To develop my digital literacy, I will identify specific digital tools and platforms used in remote coaching, such as Zoom or online scheduling software, which takes 3-6 months, and complete online training workshops to develop proficiency in these tools. I will also enrol in online courses or workshops on business management, marketing and finance for coaches and join a professional coaching organisation to access resources.
I will research and study specific coaching models such as the GROW model (Kalidus,Ltd 2025) or the solution-focused model (BSC Coaching Ltd, 2025). Coaching and attending workshops or training on these models. I will practise applying these models in a mock coaching session and regularly review my progress with a mentor or supervisor. By following this plan, I am confident that I will be able to address the identified skill gaps and achieve my objective of becoming a successful wellbeing coach. I am committed to regularly reviewing and updating my PDP to ensure progress towards my objectives.
My three interview questions for a wellbeing coach position could be,
 'What inspired you to pursue a career in wellbeing coaching?
I have always been passionate about empowering individuals to achieve their full potential and live a fulfilling life. Through my studies and individual experiences, I have come to realise the importance of holistic wellbeing in achieving overall health and wellbeing. As a wellbeing coach, I aim to support individuals in identifying and achieving their goals, cultivating resilience, and promoting overall wellbeing. I am drawn to this field because it combines my interest in psychology, health, and personal development.
‘How would you approach coaching a client who is struggling with stress and anxiety?’
My approach will be to create a safe and non-judgemental space for the client to explore their thoughts, feelings, and experiences. I would use active listening skills, empathy, and open-ended questions to help the client identify their strengths, values, and goals. Together we would be able to co-create a personalised plan to manage stress and anxiety. Incorporating evidence-based strategies and techniques. I would also encourage the client to practise self-care and self-compassion.
‘What are your long-term goals, and how do you see yourself contributing to our organisation?
I am excited about the opportunity to grow and develop as a wellbeing coach within your organisation. In the next 2-3 years, I would like to take on more senior roles, lead workshops and contribute to the development of coaching programmes. I am committed to ongoing learning and professional development and am eager to have a positive impact on the lives of your clients and contribute to the organisation's mission.
KEY SKILL: COMMUNICATION
Effective communication is a cornerstone of professional development, enabling individuals to convey ideas and achieve goals. In health and social care professional settings communication skills are essential for effective communication. Verbal and non-verbal interactions, active listening, and adaptability are vital; communication should be clear, concise, well-structured, and organised when conveying key messages and ideas. Being open and receptive and encouraging feedback. When in health and social care professional development, effective communication is key to conveying ideas, building relationships, and achieving goals. It involves clear and concise messages, adapting to diverse individuals, and showing empathy. To maximise the impact, the communication should be tailored to the nature of your practice, be open to feedback and be structured to convey key messages. By incorporating these elements, professionals can communicate effectively and deliver a good understanding within the setting. (Cottrell, 2021).
In health and social care, communication is vital; it is a foundation of building trust, understanding one's needs, and delivering person-centred care. Effective communication helps professionals understand patients' and clients' needs, concerns, and preferences, enabling them to provide tailored support and treatment. In health and social care, it is not about the exchange of information; it is about understanding and addressing their needs and concerns and improving health outcomes. And patient satisfaction. Poor Communication, on the other hand, can lead to misunderstandings and misdiagnoses, misinformation and even harm. That is why health and social care professionals need excellent communication skills to provide high-quality care and support.
REFLECTION 
Here I have reflected on my personal presentation experience using the ERA model, which consists of my experience, reflection, and action. I will be reflecting on self-awareness and my SWOT analysis, which I performed in a PowerPoint presentation.
EXPERIENCE
I was confident in my level of preparation and personal SWOT analysis, which helped me deliver a good presentation. During the presentation I felt good, but I did encounter a couple of challenges: running out of time and experiencing some technical issues with the slides, which caused me to go back and forth on the slides. Despite these hiccups, I handled the situation well and managed to convey my key point to the examiner; my lecturer feedback suggested a suitable level for your SWOT analysis. You have exhibited exceptionally good understanding of the topic area by demonstrating your knowledge of skills needed in health and social care.  You have demonstrated that you can communicate professionally, confidently, and consistently in a suitable format during the discussion. Your work is coherent, fluent, and presented professionally. You have shown that you can work effectively independently. 
REFLECTION 
Reflecting on the experience, I am pleased with how I handled the content and engaged with my examiner, who was also my lecturer. I felt comfortable discussing my project and was able to answer questions confidently. However, I recognise that time management and technical preparation are areas for improvement. Running out of time meant I had to rush through some of the key points, which was not ideal. The technical issues with the monitor were frustrating, but I managed to adapt and continue with the presentation. Upon receiving feedback for my individual presentation, I feel confident in taking my studies further. I am thrilled to have received exceptionally valuable feedback from my examiner, which has reinforced the value of effective communication in academic and professional settings. This experience has been a meaningful milestone in my journey, allowing me to apply theoretical knowledge in a practical context and receive feedback.



ACTION 
Moving forward I will make sure to plan my time more effectively, allowing me to finish the presentation within the allocated time I will also make sure to thoroughly test the equipment before the presentation to minimise technical glitches. Additionally, I will consider building some buffer time to account for any unexpected issues that may arise. Overall, it was a positive experience, and I am looking forward to applying these lessons to future presentations. I will incorporate the lessons learnt from my experience into my personal and professional development plan. I will continue to work on my communication skills. I will seek opportunities to apply them in diverse settings, and I am excited to see how I will grow and develop as a communicator.
 CONCLUSION 
In conclusion, effective communication is a key skill in professional development within health and social care. Reflecting on my presentation experience, with the feedback I have received, I have identified areas for improvement and created a personal action plan and personal development plan (PDP) to enhance my skills. I am confident that with practice, I will become a confident and effective communicator, making a positive impact in my chosen field.
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