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Introduction 

This report will discuss why digital technology is important within the workplace and give a brief summary breakdown on the valid points about digital technology in the workplace and the positive and negative effect it had in Covid-19 lockdown. Digital technology is playing an increasingly important role in the workplace today, it is used to create and store documents, share information between colleagues, reduce costs and speed up work flows. It can automate tedious tasks leaving more time for employees to focus on more important tasks. Digital technology can also help foster collaboration among employees and improve communication, additionally digital technology enables employers to quickly access new employees credentials, hire too talent and make informed decisions faster than ever. Many companies are now investing in artificial intelligence to make processes more efficient, reducing manual labor and improving customer service. Digital technology can also help improve employee morale and optimise employee productivity as people can utilise telecommuting and flexible working options, increasing flexibility and enabling better job satisfaction and how digital technology increased and will be increasing more so in the future.

[bookmark: _Toc979663591]Types of digital technology 

The types of Digital technology includes internet, social media, computers, cloud computing which is data storage for applications and processing power to the internet, 3d printers, smart phones, streaming media and digital cameras the electronic tools systems devices are resources that store generate and process databases it has a wide range of complex backgrounds and be used in many ways during working from home and in the office. According to (Ciarli et al., 2021) In order to better understand the complex and dialectical relationships between digital technologies, innovation, and skills, it is necessary to improve our understanding of the coevolution between the trajectories of connected digital technologies, firm innovation routines, and skills formation.
1. Cloud Computing
2. Artificial Intelligence (AI)
3. Machine Learning
4. Big Data
5. Robotics
6. Augmented Reality
7. Virtual Reality
8. Internet of Things (IoT)
9. Blockchain
10. 3D Printing
11. Mobile Technology 
The types of digital technology varies of different things and complex backgrounds mobile data for instincts refers to technology devices, such as smartphones and tablets, that use wireless communication technologies to connect with the internet. Mobile technology has allowed the development of innovative applications including a range of cloud-based services, communication platforms, video conferencing and more, cloud computing.

According to research (Obukhova et al., 2020) For the purposes of designing a digital transformation of an enterprise, it is necessary to develop a classification of digital technologies according to the criterion of accessibility and expediency of their implementation in the enterprise.

[bookmark: _Toc393852757]How has covid increased the use of technology in the workplace?

During Covid-19 the use of technology definitely increased tremendously over the years due to being under lockdown and everyone having to work from home or mandatory staff at the Nhs required to working online, with that being there have been resources and easy access services due to covid 19 which had an increase in technology usage and data, since then the increase of technology has been rising ever since. The Covid-19 pandemic has transitioned many everyday from offline to online, this has led to a dramatic increase in the use of technology in numerous areas worldwide including education, communication and entertainment. In Education many university’s and schools moved to remote learning, which relies heavily on technology, students are able to join video conference lectures, take exams, submit assignments and get feedback from teachers through various tools and applications online, since the Covid-19 pandemic, employers have had to think of innovative ways to adjust to remote work as a result businesses across many industries have adopted more digital and virtual technologies in the workplace. Which includes video conferencing and Remote Desktop software both of which have allowed employers to continue business operations uninterrupted during the pandemic, video conferencing has allowed more services to have collaborative meetings which improve productivity while remaining socially distant. Meanwhile Remote Desktop software allows employees to connect to their usual on-site systems and applications straight from there home eliminating the need for onsite staff.




According to research The findings show an increase of people working from home offices and that many people believe that digital transformation of work has accelerated in response to the COVID-19 pandemic. People who noted this acceleration can imagine working digitally exclusively in the future. Moreover, the importance of traditional jobs as a secure source of income has decreased, and digital forms of work as a secure source of income have increased because of the COVID-19 pandemic (Nagel, 2020)
Going back to the research found it has been identified that Covid-19 has infact increased the use of digital technology sources within the workplace, logistics states that some did decrease due to lack of income due to funding issues
More evidence states that Digital and Information and Communication Technologies (ICTs) and, consequently, remote working have increased since the start of the COVID-19 pandemic. However, workers’ economic–financial perception of remote working conditions, such as digital technology and its implementation, has scarcely been researched. Therefore, this study aims to investigate the economic–financial impacts of remote working on labourers (Battisti et al., 2022)

[bookmark: _Toc2050905856]
What are the benefits of using digital technology at work?

When we talk about the benefits of digital technology within the workplace we look at the positive advantages of  the employees work performance and how these benefits boost and enhance employers performance within the workplace out of office or in office through digital technology and how digital technology played a massive turnaround for colleagues.

Heres a list of benefits of using digital technology at work

1. Increased Productivity: Digital technology can help streamline and automate processes, which can help speed up production or service delivery. This can help reduce costs, increase competitiveness and improve customer service.

2. Improved Communication: Digital tools like email, chat and video conferencing make it easier to stay connected with colleagues and customers across geographical distances.

3. Mobility: Workers can access digital tools from anywhere, allowing them to work remotely and remain always connected, enabling increased flexibility and greater opportunities.

4.Data Storage: Digital tools help reduce unnecessary paper waste and provide secure online storage solutions. This helps reduce clutter and makes it easier to access and store data.

5. Connectivity: Digital tools enable easier communication and help foster collaboration between different departments, teams and customers. This makes it easier to share ideas and come up with innovative solutions.

According to research about communication In relation to wellbeing at work, digital communication was mostly perceived as demanding. However, some of the factors perceived as demanding could also provide flexibility, which was seen as enhancing wellbeing by increasing autonomy and control (Bordi et al., 2018)

So according to research the flexibility of digital technology communication has its pros and cons but due to the flexibility of its nature it increases the wellbeing of employees, but others may fond it demanding but under a lot more control as there communicating via conference video call or over a work phone in the comfort of your home.
According to research Technology adaptation in workplace has built a flexible environment for employees providing facilities like mobility, collaboration, control and co-ordination. These facilities led to improved efficiency and productivity thereby helping to achieve organizational goals faster. To enjoy these benefits successful implementation of digital workplace is needed (Sharma, 2023).

[bookmark: _Toc2088430638]What are the disadvantages of using digital technology at work?

This section will discuss the negative approach digital technology has in the workplace I concluded that the increased security threats that may pose to the workplace through hacking, viruses and security threats the problems occur when the data base hasn’t got secure software, high initial investment as it needs finances to do so that the company may not have. According to research disadvantages of working from home: lack of face-to-face interaction may lead to less effective work communication, and the weak work-family boundary may result in lower efficiency (Bakhsh, 2013)
The journal also states that Communication efficiency is another important concern for both employers and employee(Bakhsh, 2013)


Heres a list of disadvantages of using digital technology at work 

1. Increased Security Threats: The use of digital technology opens up a business to the risk of malicious attacks from hackers, computer viruses, and other security threats.

2. High Initial Investment: Implementing digital technology requires money, whether it be for hardware, software, training staff, or hiring IT personnel to manage the system. This can be a costly endeavour for smaller businesses.

3. Technological Overload: There comes a point when a business may have too much technology, leading to higher costs and complication. Complex systems can be difficult to manage and can slow down workers leading to a diminished return on investment.

4. Employee Distraction: With the increase of computers and digital devices in the workforce, comes potential employee distraction. Social networking, online shopping, and other activities can reduce productivity by taking away from work-time.

Communication efficiency means to have said what you have to say via call in very little time that you have and it can become very frustrating for some employees when they haven’t had enough digital communication experience within the workplace.

According to research individuals who use ICT may also suffer from negative outcomes, such as burnout and anxiety, which lead to poorer performance and well-being. While researchers have studied the positive outcomes of ICT use in the aggregate, the same has not been done for negative outcomes (Karimikia et al., 2020)

[bookmark: _Toc608001314]Conclusion

Digital technology has had a profound effect on the workplace. It has allowed organisations to reduce costs, increase efficiency, and improve collaboration between employees. Digital technology has also enabled organisations to communicate more effectively with customers and grow their business globally. In summary, digital technology has had a positive impact on the workplace, enabling businesses to be more competitive and to maximise their potential, line operations. Digital technology can range from using social media to simplify task management, to using video conferencing to allow remote workers to collaborate. Communication technologies such as smartphones, messaging apps, video conferencing and VoIP enable people to communicate more efficiently and effectively with one another, making it easier to stay connected in today’s modern workplace. Through digital technology, businesses are able to enhance their operational efficiency and better suit their customer-facing initiatives. This allows companies to remain competitive in the market and encourages them to stay ahead of their competition. Digital technology also allows companies to connect with customers in more meaningful and efficient ways, driving increased customer loyalty and sales. So this essay give a breakdown on why digital technology is important at work and the pros and cons they both pose to the well-being of employees and downfall of the business progress.
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