[image: ]International Hotel Management



LEVEL 4 – Student Journal (750 words)



	Student Name: 
Mirela Elena Lacatus
Student Number: 21115061

	Module: Food and Beverages - BMIH4002

Lecturer: Lynsey Hooper



	Topic of Choice: Student Log Practical Placement F&B department
	



	
I will start this essay by mentioning the objectives that I had started this placement period in mind. They were: to become more communicative, to develop my soft skills which include patience, focusing on a situation, multitasking, to become more confident in my abilities and my knowledge, to develop more my empathy towards both my co-workers and customers and ultimately to improve my problem solving abilities. Other areas in which I sought improvement were working under pressure, conflict resolution as I am very non-conflictive person and I always try to avoid such situations instead of seeking solutions or minimise the dispute with arguments, and leadership. 

I will say that I ended up improving myself in all of the areas that I previously mentioned while working at the Premier Inn Hereford City Centre Hotel. I worked on my communication both when taking the food orders from the customers at the hotel’s restaurant and when dealing with my colleagues. These situations definitely helped me express my thoughts, ideas and suggestions in a much more comprehensible way. While having conversations with the customers at the table, I learnt to be more patience and relaxed while listening to their requests whether they were related to food or they preferences in table sitting
I have become to understand more and more the clients’ needs as I was advancing in the period of the placement. By the end of the placement, I knew how to efficiently talk to the customers, how to inform them of any allergens that the dishes that they ordered may contain, or to give them recommendations if they would ask. Fortunately, I haven’t encountered a situation where the customer wasn’t informed beforehand of any allergens that the food contains or may contain and it became a dangerous environment for the customer. However, I had a customer that did not like the dish he ordered stating that he had ordered a medium done steak and he received a well done steak and demanded that he should not pay the bill because of that. I tried to communicate with him, however I may have not done it in a very efficient way because he demanded to speak to my superior. Although I tried to remain calm, positive and gathered, my emotions took over as I have never been put in this type of situation. I now think that I should have not become defensive saying that it wasn’t our fault, but to acknowledge the situation and the mistake that it has been made and to offer a solution that would please both the customer and the hotel. The manager eventually offered him a solution by asking him to give us a second chance at cooking the meat exactly how he wanted. In the end, the situation was brought a solution and he was satisfied with it. 

Time management and task management were two objectives of mine that I wanted to work on while doing my placement at the Premier Inn Hotel and I believe that the tasks I was assigned helped me achieving them. Given the fact that the restaurant is a very busy area in a hotel, the tasks I had to manage were time pressuring and with attention I had managed to finish them on time and in an efficient way.

I strongly believe that this experience at the hotel helped me have an inside view of the hotel’s operations and I was given the opportunity to become a better version of myself both personally and career wise. I was given the chance to apply pieces of information that I learnt at the courses this past year in different situations. I enjoyed this period of time at the hotel and I believe that it will definitely help me when I will be ready to start my career in the hospitality industry. 
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