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    Introduction
      Personal development is a process that takes a lot of work, time and resources. I used to think thar personal development is a process that you can do on your own without help from people or tutors. In order to achieve personal development, you need to leave aside your pride side and ego and accept help from professionals or regular people, learn from your mistakes or observe others success or mistakes and subtract from it that it may help you to develop as an individual and take time to think outside the box for a better view on your development.
   
       In terms of self-awareness I am a positive individual that has a lot of experience for leading my team from my job as a food delivery driver. I am also imaginative, joyful positive individual, but I do have some flaws such as reading, being patient and often trusting other people far too much.

‘’ Self-awareness will help you become a happier and more productive employee and leader and can help you align your current life with your passions.’’
Caroline Forsey, May 11, 2018      

       I have decided to start and develop my knowledge from a young age, starting with choosing a career as a delivery driver and then joining the IWGB Union and becoming more involved with supporting my fellow coworkers, where I have learned a lot of important things such as how to be more optimistic, how to work in a team, and most importantly, how to be warm-hearted and eager to help others. During my practice period with the union I have learnt to be positive and jovial which was helping me when I encountered a problem with a restaurant that was breaching all the regulations put in place by the government for covid-19, and not respecting delivery drivers for growing their business.

      Because of my job as a food delivery driver, I gained more teamwork experience and learned how to properly manage my time. I also strengthened my communication skills and realized that as a team leader, you must be accountable, versatile, innovative, and optimistic, while also working with your team to produce better results.

          ‘’ Self-development can be defined, in general terms, as gaining information needed in a person's working life, acquiring new information and skills open to the change, learning for the sake of learning and maintaining all this knowledge, throughout one's life. ‘’
FLORIAN KURTZ, 2012

     During my work, I attended a number of courses and workshops to further my education, but recently this year I chose to enroll in a new course at Swansea University. I have applied for the Certificate in Higher Education Skills for the Workplace, which is a new course in my life, but it will assist me in expanding my horizons and knowledge help me achieve my aim of becoming Chairman of the IWGB Wales branch.

    Based on various theories, outlined in the course, I will address my strengths and weaknesses, followed by opportunities and challenges in the next statement, which will aid me in developing my results in my new career.

    

Main findings


      I want to become the Chairman of the IWGB Union Wales branch, and in order to do so, I have to develop my understanding and experience. As I have previously stated, I began university to help myself gain more knowledge and confidence. I can track my development by writing more essays and returning them to my tutors so that they can assess my progress.
     
    For that, I will attend university for three years, whilst continuing to work full-time as a food delivery driver and assisting the local union in improving the working atmosphere for myself and my fellow couriers, where I am having difficulties with restaurants. I know that it will not going to be and easy journey for me and it will be a difficult and physically demanding time, but I will do everything in my power to complete my goal. My first goal for the year is to attend a workshop that it will help me with the position offered by the Union as a translator for the Romanian couriers that are members of the Union and help recruit more Romanian couriers and build a community. I will ensure that I am very attentive during each lesson in order to fully comprehend what academic field entails, so that, in the end, I will realize that I have achieved my target by gaining the courage to deal with any circumstance in my professional and personal life.

    Goals are part of every aspect of business/life and provide a sense of direction, motivation, a clear focus, and clarify importance. By setting goals, you are providing yourself with a target to aim for. A SMART goal is used to help guide goal setting. SMART is an acronym that stands for Specific, Measurable, Achievable, Realistic, and Timely. Therefore, a SMART goal incorporates all of these criteria to help focus your efforts and increase the chances of achieving your goal.
     Specific: I want to become the IWGB Union chairman.
     Measurable: I joined the university, and I will get my degree in order to achieve my goal
     Achievable: To complete my course and finish University. 
     Realistic: attending classes in university, attending workshops provided by the union, and volunteering helping members to gain experience.
    Time: I will finish the one year course for Certificate of higher education in skills for the workplace and after I will follow the two year course in Leadership and Management skills for the work place in order for me to achieve my goal.



    According to Albert S. Humphrey's Swot analysis, when I started volunteering for the Union, I realized that I had some valuable strengths such as confidence, a pragmatic attitude, experience working in a team in my career, strong communication skills, innovation, time management, and experience working with people. But, like everyone else, I have some weaknesses, such as trusting people too much at times, for which I will learn to double-check before making any decisions, and one of my major flaws is a lack of patience, which I am working to overcome by not doing things that aren't important and being aware of the things that make me anxious.

    In the university and my workplace, where I am willing to learn new things from other personal views or from my classes, I have the opportunity to improve my weaknesses and skills, but I also have to handle my threats, such as other individuals and financial issues.

    Working to improve my skills will help me become a stronger leader and will make it much easier for me to get through difficult situations, but in accordance with Abraham Maslow's Theory of Needs (1943), I can categories myself with the fourth level, which is Esteem, because I joined the Union and was offered training and workshops, and I was able to achieve important goals such as: creativity, teamwork, time management, confidence and I am attending in a lot of professional activities, where I am enhancing my education and skills. I have started university where I will going to learn key tasks like, personal development, and how to be more confident social and, and I will also have to improve my writing and communication skills, which will assist me in achieving my objective, which is to become the Chairman of the IWGB Union Wales branch, as I previously stated. I want to expand my knowledge and progress through Maslow's Theory of Needs to self-actualization, so I am attending all of the university classes, but I am also observing and learning from other people experiences or from my own experiences at work or outside of work. 

    "It may be loosely described as the full use and exploitation of talents, capabilities, potentialities, etc. Such people seem to be fulfilling themselves and to be doing the best that they are capable of doing... They are people who have developed or are developing to the full stature of which they capable." 

     Kendra Cherry, December 03, 2019

    My professional growth began a few years back when I began working as a food delivery driver, and one of the best things I did to boost my skills was to enter the IWGB Union and attend workshops, which is in line with Kolb's learning cycle. Since it was a positive experience for my life, I learned how to communicate with others, how to support individuals in various circumstances, it was very beneficial for my time management, and it also built my morale, it put me in front of both good and bad circumstances, but fortunately I have managed to handle it and continue to learn from all of the experiences.

    When I wanted to join the Union, I had the chance to pursue my learning growth by learning how to work as a team, and how to be more optimistic, and more expressive with my coworkers. I have attended many trainings and workshops, and I am continuously developing my skills based on my experiences and those of others. Now that I have begun my skills for the workplace course at Swansea University, I have yet another excellent chance to advance my career and education, and it would be more easier for me to accomplish my aim after I complete the university. 

      In university, I just finished the VARK questionnaire and discovered that I have a Kinesthetic learning style. I replied that I wasn't sure if this was really me. But I immediately realized that it is, when I was searching for definitions of Kinesthetic learning style and discovered that I have always excelled at oral communication. I also discovered that I have a long history of "trying new things" and getting "experiences", this was in conjunction with my employment; I also participated in football and volleyball, volunteered with the Union, and worked on a variety of initiatives with students from various countries. I only now realize it's because I need to practice or "do" in order to understand, and I adapt what I've learned from each experience to new situations, if it's at work or in my personal life, I'm still trying to improve.

    Also, by completing the Peter Honey and Alan Mumford questionnaires I realise that the second learning style that suit myself is reflector which very is true, because I do like to sit back and collect information observe others. Because I meticulously gather information about other experiences, I will take my time and look at all the outcomes before building a definite conclusion.


    Personal development plan

    Development objective:
To grow my communication skills and to improve my time management skill and to develop my reading skills.


             
    Specific actions:
I will start to plan my day or my week in advance, I will learn how to put important work first.
As a reflector, based on Peter Honey and Alan Mumford learning style, I will grow this skill by taking part of group discussions and trainings based on the subject and I will improve my reading skills by reading more on subjects that I like. 


    
    Blockers and how they can be removed:
Time may be a barrier, but I will make every effort to ensure that I have enough time to devote to the class and group discussions. Unavoidable things can be one of the blockers, this is where I must learn how to manage my day or my week because of that. Time may be a major stumbling block, but for all of that, I'll try to make sure that I read for at least 30 minutes per day.


    Support required:
I might need some help from others to get rid of my obstacles and reorganise my schedule, and I will require some support from my classroom and some feedback from tutors, and find the right material to research. 

    How will I know when I achieved my objectives:
I will know that I develop my skills when I will be confident in my presentations. When I can read without being distracted by other things, I'll know I've accomplished my goal and I will know that I achieved the skill when I will have everything done on time. 

 
    Conclusion

    Overall, I believe that everyone can examine their self-assessment and self-awareness so that they can determine where they have to begin their personal growth, what their strengths, shortcomings, opportunities, and challenges are, and how they can turn their limitations into strengths and seize any chance or learn from all of their life/work experiences.

    I will work tirelessly and seize every chance to accomplish my dream of being a Chairman for the union. I will never give up on my dream; I will ensure that all of my flaws become assets, and I will do everything in my power to avoid any risks.

    I have been working as a food delivery driver, until I decided to join the IWGB Union and started volunteering in helping my fellow delivery drivers , I have learnt a lot of important things form my workplace and from my day to day activities, I started to study Skills for the workplace in the university in Swansea, which will help me to improve and develop my skills and to complete my goal. 
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