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Introduction
Many issues threaten the health, wellbeing and education of children and young people (CYP) (Action for Children, 2023). The Welsh Government (2022) recognises that poverty is a major issue for CYP and families within Wales. Prior to the pandemic, 31% of children in Wales were experiencing relative poverty, by July 2022, 32.7% of children that live in Swansea were experiencing deep poverty (Faith in Families, 2022). In addition to poverty, CYP can suffer from poor mental health and adverse childhood experiences (ACEs); poverty, poor mental health, and ACEs can have significant impacts on CYP and their families that can influence their development, behaviours, health, education, and future (Faith in families, 2022: Hunt, Berger and Slack, 2017: Action for Children, 2023: Shonkoff, et al., 2015: Mentally Healthy Schools, 2023).
Faith in Families (FIF) (2023a) is a charity that was established over 20 years ago to serve the disadvantaged communities within the Swansea area, with a range of different services and projects that can assist and support the changing of behaviours of CYP and their families that will provide them with better opportunities, in addition to improving their health and wellbeing. Three Community Cwtch’s have been set up over the past two decades in Bonymaen, Clase and Portmead and work with over 500 families (Faith in Families, 2023a). Services include but are not limited to one-to-one support sessions, family support sessions, afterschool clubs, holiday play schemes, parent and toddler sessions, and skills and training for parents to return to education or employment; these services aim to change the lives of the CYP and their families in the local area for the better by providing them with accessible support and opportunities to reach their full potential whilst aiming to break the cycle of the negative impacts cause by disadvantage (Faith in Families, 2023a). 
   “Faith in Families vision is a city where every child can reach their full potential. Our   mission is to Build Brighter Futures. Rooted in our communities, we nurture growth, cultivating fairer opportunities for all, especially during childhood” (Bija, 2022, p1.)
This report sets out to explore the approaches to growth and development of the FIF community, whilst examining the imagery, cultural and societal impact through the ‘Inspiring Futures’ project. Behaviour change approaches will also be explored in this report, in addition to the tailoring of the message for the immediate and wider communities. This report will offer the findings and a conclusion of the FIF community. 

The growth and development of Faith in Families
The FIF community is continuously growing due to the demand of CYP and families in the local area that need support, preventative services, and interventions due to poverty, addictive behaviours, trauma, and other challenges that they are impacted by (Faith in Families, 2022: Faith in Families, 2023b: Welsh Government, 2022); this is the main driver of the growth and development of the charity. Through fundraising and partnership working, FIF can provide more CYP and families with their services and develop more projects that are tailored to the specific issues that many are faced with, providing them with the tools and knowledge on how to overcome barriers, build resilience and reach their full potential (Thomas, 2019: Faith in Families, 2023b). FIF works in partnership with the local authority and multiple organisations including Women’s Aid, Family Housing, Child and Adult Mental Health Services, Job Centre, and Eastside Foodbank, amongst many others (Thomas, 2019); through partnership working referrals are made to FIF, and FIF can refer their users to other organisations that can offer further specific health support if needed. 
FIF is becoming more and more recognisable in the wider local community for the life-changing work that they do, with many more local businesses getting behind them with funding (News from Wales, 2023), which allows for them to further grow and develop their programmes and services. Peter Lynn and Partners Solicitors is one of the many businesses that has made FIF one of their charities of the year 2023 (Godsmark , 2023), meaning that they will raise funds for the charity whilst also putting the spotlight on the charity and what they do. 
Imagery, cultural and societal impact
The imagery, cultural and societal impact that FIF has on its community is demonstrated with the positive outcomes that the services and projects have and evidences the importance of the charity to the communities it serves (Faith in Families, 2021: Faith in Families, 2023b). FIF acts as a lifeline for many CYP and families, and the impact report evidences the crucial issues that Swansea faces as a wider community and how they are working to positively impact the behaviours. The 2020/21 impact report shows that during the first lockdown FIF delivered 496 food packages to families that were experiencing food poverty, to ensure the inclusivity of all children that they support 716 activity packs were delivered and 1043 wellbeing checks were made via telephone calls to those that are supported by FIF (Faith in Families, 2021). 
The impact report 2020/21 (Faith in Families, 2021) offers that the project ‘Inspiring Futures’ put on 156 online training courses during lockdown, with just under 50 individuals receiving work relevant certificates, four individuals entering university and a further 7 individuals undertaking courses in Health and Social Care. The impact that ‘Inspiring Futures’ has on the individual, their family, the community, and wider society is profound. This opportunity for parents can impact on the attitudes, behaviours, and health and wellbeing of the child, if a parent can re-enter education or gain employment regardless of the circumstances, this ultimately sets a positive example for the child whilst providing them with more security (Sanders et al., 2021). This could also break the cycle of poverty and social disadvantages as it is believed by Gregg et al., (2017) that a child is at higher risk of future unemployment and poverty if they grow up in a disadvantaged household.
Behavioural change and challenges 
FIF use intervention as part of their approach to changing behaviours; intervention is used to change behaviours to those that are experiencing poverty, domestic violence, emotional/behavioural issues, trauma, and homelessness (Davis et al., 2014). According to Davis, et al., (2014) behaviour change is the alteration of behaviours, habits or attitudes for better long-term outcomes and allowing the person to adopt healthier lifestyle choices. A route of intervention by FIF is through the Brighter Futures (BF) (Faith in Families, 2023b) project that was established in May 2019 as a result of years of research and the discovery that many CYP were experiencing emotional and behavioural issues that was massively impacting on their development, daily lives, education, and relationships. This project helps to identify CYP who have recognisable behavioural/emotional issues through school, social services, and health visitor referrals (Faith in Families, 2023b). It allows for the CYP and parents to gain a better understanding of their emotions and behaviour and puts in place a plan specific to the child or young person’s needs; suggested by Shonkoff, et al., (2015) identifying the root cause of the emotional/behavioural issues rather than labelling a child with poor behaviour, gives the child the opportunity to change their behaviour and build on their resilience. FIF (2022: 2023b) believe that if children are punished for poor behaviour instead of having the support to understand the cause of the behaviour, puts the child at an avoidable disadvantage, such as school exclusion which could be considered as a challenge. Shonkoff, et al., (2015) believe that supporting the child through behaviour change can support them to make better choices for now and in the future, allowing them to form better relationships and do better in their education. Harle (2021) informs that the BF project is underpinned by the Government policy ‘Every Child Matters’ (GOV.UK, 2003), which sets out that regardless of the child or CYP’s circumstances they have the support they need throughout life. In an evaluation of the BF project, it sets out that the need for the project is substantial due to the number of referrals that are received and the positive outcomes from participating (Harle, 2021: Faith in Families, 2023b); 94% stated that their child had benefited from the BH project and 84% stating that they are better able to manage their child’s behaviours.
Another approach taken by FIF to change behaviours is by providing the community with a safe place and offers a sense of belonging, in terms of playgroups and parent and toddler classes (Faith in Families, 2023c). Using Parent Line Plus training resources at the Eastside Family Support Project, parents can gain advice and support in all areas of parenting and other areas such as money management and issues with housing (Thomas, 2019: Faith in Families, 2023a), building on their confidence and self-esteem whilst also connecting them to other parents that are experiencing similar situations. Henwood et al., (2015) put forward that by connecting people within a community it provides a sense of belonging, research suggests that if people have a sense of belonging it can positively impact on their health and wellbeing (Michalski, et al., 2020: Crandall, et al., 2019); however, according to Maslow’s Hierarchy of Needs, a person’s basic needs must first be met before they can accomplish a sense of belonging and work towards self-actualization (Michalski, et al., 2020: Crandall, et al., 2019). If a child is living in disadvantage then the needs of the child may go unmet, putting barriers in place to stop them progressing onto the further stages of the Hierarchy of Needs (Michalski, et al., 2020: Crandall, et al., 2019). FIF recognises that children’s needs must be met and through working with the child and family, they aim to provide the opportunities to allow the child to thrive (Faith in Families, 2023b: Harle, 2021). Whether it be through foodbanks, housing, or relationships, FIF work to cultivate equal opportunities to those that they support (Faith in Families, 2023b, 2023c). It is believed by Wickham et al., (2016) and Lai et al., (2019) that poverty and poor relationships can be a cause of negative behaviours, such as poor academic achievement, anti-social behaviour and anxiety and depression; by meeting the basic needs of a child, behaviour can be shaped to have more positive outcomes (Faith in Families, 2023b). 


Tailoring the message
The Chief Executive Officer for FIF advocates for the rise in poverty in Swansea that is impacting on many areas of a CYP and families’ lives, this paints the picture of what many are facing within the wider community (Faith in Families, 2022). FIF tailor the message to the community it serves in the respect of the support they can deliver with evidence of the positive impacts it can have on CYP and families’ lives, aiming to provide better tools and resources to allow them to make better life choices (Faith in Families, 2021). Not only do FIF distribute their message to the communities it serves but also to the people that can financially support the charity through donations and funding (News from Wales, 2023: Godsmark, 2023), without securing this help FIF would not be able to continue to carry out the vitally important work that they do for the families in Swansea, leaving many families in avoidable disadvantage (Children in Need, 2023: Faith in Families, 2022).
Findings
There is a growing need for preventative support and interventions for CYP and families within Swansea, and this is a main driver for the growth and further development of FIF. Funding is a key part of allowing FIF to continue to do what they do, so the importance of fundraising and donations is crucial. Whilst the Welsh Government (2022) recognises that poverty continues to rise in Wales and the impacts that it has on society, the need for support from FIF whilst families in Swansea face these challenges is crucial to the health and wellbeing of its communities. 
It has been found that inequalities are often a barrier that limits or removes opportunities to change behaviour. FIF recognises that all children, young people, and families should get the support that they need, regardless of their circumstances and work to bridge the gap of inequalities; this is echoed in their project BF that is fully supported by the ‘Every Child Matters’ government policy.
Conclusion 
As stated in the introduction, the health, wellbeing and education of CYP and families are profoundly impacted by many negative experiences. With poverty continuing to rise, the demand for support and intervention is clear through the impact that FIF has on its users and the positive outcomes. Working to provide CYP and families to better their health and wellbeing and make changes to their behaviours to allow for healthier life choices for themselves, families and wider communities. In doing so, FIF aim to bridge the gap of inequalities that expose barriers to the opportunities for CYP and families and to break the cycle of disadvantage. Financial support from business organisations and in-kind donations is crucial to the continuing work of the charity, to ensure that they can continue to support their users with the mission of “Building Brighter Futures” (Bija, 2022, p1.).  
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