Volunteering Evaluation
For my work experience, I took part in Swansea Help Point, on Wednesday and Saturday nights, completing a total of 122 hours. Throughout my time in the Help Point, I feel I further developed various skills, as well as some competencies, which should help with getting into my chosen job, whether that be the Police Service or HM Revenue and Customs. 
When working in a job like the Police or HM Revenue and Customs, as well as Help Point, every individual needs to strive and reach their potential and carry out work of the highest standards they are capable of. In connection to this is the Self-determination theory, a theory based on people’s motivation, wellness and how they develop, looking at types of motivation and what enhances motivation from people, and linking in with the basic psychological needs (Deci. Ryan, 2008). In terms of my motivations, I feel that when the team I work with are productive and willing to help, I feel more motivated to take part in the team and feel more comfortable discussing within the team.
Whilst volunteering at the Help Point, I feel that I developed how I work with other people. When starting on my first few shifts, I met many new people, but by chatting about common themes we built relationships, and I learnt who I could rely on, especially when dealing with some patients. Whilst at the help point, I worked with someone who I could not understand very well, and therefore I had to be careful to not hurt their feelings, and therefore I made sure that if I did not understand them the first time, I asked again, and looked at them talking so I could understand them better. This ensured they did not feel left out because of the individual not being able to speak a lot of English. When working with others in teams, there is sometimes issues, and one which happened at Help Point is when a team member turned up for a few weeks and just came on the calls but did not participate. To overcome this issue, when I was on the team, I chatted to them about what to do, in case it was due to a lack of knowing what they needed to do and I gave them the medical bag, to ensure that they felt like they were part of the team.
Additionally, another competency I feel that I developed throughout my volunteering is my commitment for excellence, linked to the self-determination theory, mentioned above. The self determination theory analyses how the social conditions that people are put in, affects their motivation and personality, and what adjustments can therefore be made (Bartholomew et al, 2011). As a sub theory to the self determination theory is the basic psychological needs theory, whereby it is expressed the environment people are in effects how they function, and these link to three key points, the relatedness, so people feel like they belong in a group, autonomy, having responsibility for own behaviour and lastly competence, if individuals feel like they are taking part and being able to perform to their capabilities (Bartholomew et al, 2011). I feel like when working in the help point, I was able to show my capabilities and felt comfortable around people, which meant I could perform well, whilst I also ensured that my team members felt the same way, welcoming new people when they joined and helping them. 
An example to how I completed a task to high standard was when I helped a woman who was heavily intoxicated. I feel this task was completed to a high standard because I helped the woman all the way from being on the call to Wind Street to when she went home. I assisted the St Johns with helping her get to a sitting up state, and then I looked after the woman by giving her plenty of water, and helping her when she was sick, until she was sober enough to go home. I feel this fulfilled objectives as I helped this woman to my full potential, and I ensured that she was sober enough to go home and be safe. On the other hand, an example of when I was unhappy with the standards of the work was when we were on Wind Street helping someone and one team member was not contributing, and just chatting to friends they had seen. I resolved the situation by chatting to them after we had helped the patient and explaining our reasoning for being on Wind Street, ensuring they knew that next time, they need to help us with the patient.
When at Help Point, I developed myself in many aspects and I helped others who I worked with, whilst also developing my communication skills further. I did this by learning many different skills, like how to talk to patients, the use of the wheelchair, and how to use the radios. Learning the radios were hard to grasp, as you had to learn how to speak on them properly, and I had to get over the nerves of talking on the radio, making sure I said everything right. I helped one of my other team mates on the radio once I was taught, and I encouraged them to enjoy doing it rather than to dread it. Once we chatted about getting over the nerves on being on the radio, they had more confidence with it and enjoyed the experience of having that responsibility. In terms of helping others develop, as well as myself, an example of this would be when I was so busy thinking about the call and what we would need to do, I forgot the medical bag, and after we got partially to call, I realised. This was a coaching and developing moment, as after that night I never forgot it again, and I explained to people there after how important the bag is and how you should not do what I do as it could be dangerous. 
I believe that one of my strong skills is communication, as I can speak to new people in a confident manner, especially when in a professional environment. This was shown by joining Help Point with hardly any friends at the start, but after having the confidence to turn up and speak to people, I was able to make friends and earn trust between people. There was one case in which I needed to speak to a large group, but it was not the Help Point team, but the friends of patients who we had been called to on Wind Street. There was a large group of people who were fussing their friend with a head injury, and therefore I had to speak up loudly and explain to them that we were trying to help the woman, but if they were in the way we could not do out job. It went well as they then understood the importance of why we were present, and they took a step back to allow us to take her to the Help Point for treatment.
When working in teams at Help Point, you’re not always with people you know at first, but throughout the night you learn to work together and what people’s strengths are. On one night, our team had to communicate well to complete a task which was time constricted. A gentleman had fallen off a kerb and fell on his head, loosing conscience and lots of blood. Our radio was not working at the time, so we communicated between us the best actions to do, and then whilst two people tried to talk to the man and help him, I rang through to the Help Point to notify about the radio and to request for the ambulance to come up to us as soon as possible. By us working as a team and communicating, within our Help Point team and with the other teams and ambulance, we helped the man and got him to Morrison Hospital safe.
Everyone deserves to be treated with respect, and the Equality Act 2010, ensures that people are protected from discrimination, not just in the workplace, but also within society (Government Equalities Office. Equality and Human Rights Commission, 2013). In Help Point, we ensured that we treated people with respect, as an example we had a man in who was off a different religion. This man chatted to me about within their religion he should not be drinking and that we could not tell his parents. Due to how serious the consequences could be for this man; his wishes were respected, and he was kept at the Help Point until he was sober enough for a friend to help him home. 
Furthermore, when at Help Point, I would take responsibility for all my actions, and therefore when speaking to patients and when handing them over to the St Johns team, I would make sure I respected what they told me, any sensitive be sensible about it and ensure they felt safe. One of my friends had to come to Help Point on a night that I was working, but I made sure I stayed professional, and helped them sober up before them going home.
In terms of treating people with respect, on one call to Wind Street we picked up a woman who was highly intoxicated, once I chatted to this woman and calmed her down, I found out some information which she did not want her friends to know or her family, and therefore I did not say anything out loud about it until I got to the Help Point, when I went in a separate room with two of the St Johns team to explain to them, so they knew how to treat the woman in the best way possible. When we are called to a call on wind Street, sometimes the patients are reluctant to come with us due to not knowing us or what will happen, therefore I will explain to them who we are, that we are there to help and the fact that they will not get in trouble, its for us to provide care to them and ensure they are safe.
The competencies above are important for the profession I want to enter in the future because I will need to work with others, ensuring I treat everyone equal, considering diversity and integrity, and I will need to strive to ensure I work to my full potential. I additionally feel I have good problem-solving skills, teamwork skills, communication, motivation and lastly the ability to work under pressure when required to, which I have developed throughout previous jobs and experiences in college and university. I feel like throughout my life, I have been preparing for my future job in the police of HM Revenue and Customs, especially having this experience as it has taught me what to do in the future, and I feel like I am the right person for the job. This is because I feel I have the skill set and the job carries a lot of responsibility, but with my job in a bank, I have already worked in a place with high responsibilities. If I was to complete the volunteering again, I would want to be on the radio more to get a further understanding, and that is my action plan for the future. The volunteering experience has been completed via using the reflective model of Gibbs, in which there is a description of what has happened throughout the experience, the feelings the individual has felt, what was the good and bad points of the experience, an analysis of what else could be picked out from the experience, what else could have been done and finally an action plan for the future (Jasper, 2003). 
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