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Introduction
In this essay, I will be covering the role of a social worker, working in child protection. I will be discussing their job role, responsibilities and general information. I will also be covering how social workers in this field would use two different psychological approach. I will be covering the humanistic approach and the cognitive approach. Specifically, how social workers use unconditional positive regard, and how they find it very difficult to self-actualise. I will also be covering the use and importance of the cognitive development theory and how that can be utilised. I will also be cover how schemas can be used as an advantage and a disadvantage. 
Main Body
[image: ]A social worker is an individual that is put in place for another individual, usually with a disability or serious issue in their life, to support and safeguard them. A social workers duty can vary from which department they are working in. It is regarded by many that a children’s social worker is one of the most difficult department that someone can work in. This is the specific role that will be covered in this essay. This would require the social worker to communicate with the parents, perhaps their doctors, the police in extreme situations and strategise a plan that would be in the best interest for the person receiving the support. The social worker would oversee the planning of meetings, arranging appointments are organising support staff if needed. Sutton (1994) suggest that a social workers main responsibility is to guide these vulnerable individuals and act as an advocate for them. A professional relationship is of upmost importance, but trust in the social worker is expected. A social worker will normally work in an office environment with the rest of their team. A lot of the time a social worker will have such a large workload that they are sometimes expected to take their work home and finish reports at home. This can be a very stressful situation for the social worker as the responsibility can sometimes extreme. This results in a profoundly short average career length of just seven and a half years amongst social workers in the United Kingdom Community Care (2016). (Maryville University, 2020).

Holland (2000) Suggests that social workers dealing predominately with children must use Carl Rogers practise of unconditional positive regard during their work. This is when you treat every service user with the most amount of respect and empathy, regardless of their situation or opinions. This is very important for a social worker in child protection as a lot of the time they will be dealing with situation and environments that are not suitable for children to be living amongst. These could be abusive environments, physically or mentally, there could be a large misuse of drugs or alcohol or even a lack of family and resources to properly bring up a child. Although most cases are dealt with the most amount of person-centred care as possible, there have been some instances where the children have not been the focus. The ‘invisible child’ is a situation where the surrounding family has had more of the focus then the children, resulting in serious harm, and even in some cases death of the children. During Ferguson’s (2016) research, he found many situations where this effect has been brought to life. He proposed that while most social work involving child protection normally results in the right decisions being made and the ultimate best choices where made on behalf of the children, there have been times where this has sadly not been the case. If the social workers had approached these situations with a more person-centred care for the children, these situations may not have occurred. It is also argued that maybe this is due to the amount of workload expected to be completed by these social workers, which leads into the next point.
Social workers in child protection find it extremely difficult to self-actualise. Self-actualisation is a process that Carl Rogers and Abraham Maslow theorised. They theorised that all humans could reach a point of pure bliss, where you can be your best self. This state of mind is where humans are most creative and can accept facts and world issues for what they are (Reber, et al, 2002). It is argued by some that social workers have a high stress rate due to the nature of the job. This could be factors such as having to support very similar cases, such as a dependency for drugs or alcohol. However, Coffey (2004) implies that it is the workload of the social worker that causes a low wellbeing amongst the team. A high demand often leads to stress, wanting to leave the profession and poorer job satisfaction. This has led to nearly 65% of social workers being aged 50 or older, suggesting that these individuals have become desensitised to their nature of work and thus lack the empathy required to fully deliver unconditional positive regard. Suggested by Thompson (2016), it can be difficult for social workers to switch off from their tasks, but to maintain a healthy headspace while working, it is deemed next to mandatory. He suggests unlearning unhealthy habits, seek support and exercising more often. Another great way to relax after a heavy workday, with up to 55% of people in Europe using this as their go to stress relief, watching tv for a length of time.
The cognitive approach was first theorised in 1936 by Jean Piaget in his book “Theory of Cognitive Development” (Oakley, 2004). He wrote about his views on how a young child develops an understanding of the world around them, in four different age groups. This is massively important to a social worker in child protection as understanding what the child in each case is capable of intaking and how that will possibly affect them in the rest of their life. For example, if the child in question is between the ages of two and seven, they would begin to express their concepts about thoughts. This could have a negative affect on a child as it has learnt potentially harmful behaviours as the norm, leading to a larger challenge for the social worker (Ault, 1977). However, Burger (2010) has found in his findings that while a lot of the time that might be the case, it cannot be certain. He found that the effects of upbringing can heavily alter a child’s development, but some children are different. He suggests that some children will learn or develop a phobia of antisocial behaviour, therefore not following the trends of their parents. He also implies that educational centres and schools can have a good short-term affect, but this is only true if the child is in a suitable environment to go themselves.
[image: ]During their time at post, Social workers in child protection often see very disturbing situations as part of their job role. A coping mechanism could be linked to our i nternal schema. Our internal schema is a cognitive memory storage that allows us to process and understand pre-existing knowledge. Schemas can be helpful for social workers as it can help them to desensitise certain situations (Sanders and Wills, 2005). The schema can help social workers make more sense of situations also. It is generally understood that if you tell someone a story, after a few weeks the story would have mutated slightly. This is thought to have occurred as the listener of the story will make what sense they can out of it. It has been suggested by Coyle (et al, 2005) that to fully be able to manage the stress load of a social worker, one must make what sense of the situation as best they can. It is also stated that social workers do become desensitised to a lot of situations. This is particularly bad practise as the service users might not get the full support that they need, as the social worker is not as concerned as they have been earlier into their career. McVee, Dunsmore, and Gavelek, (2005) imply that schemas are used every day and are used to understand the world around us. They start being used as a child and are always used for the rest of our lives.(Virtual Lab School, 2020).

Conclusion
In conclusion, I have described what is expected of a social worker and how they use different methods of psychology in their job role. I have described how the humanistic approach is used, bringing to the forefront the importance of unconditional positive regard. I also spoke briefly on how social workers find it very difficult to self-actualise. I then spoke about the cognitive approach and how the cognitive development theory is used and how schemas can be helpful or unhelpful in dealing with stress. I feel that social workers, dealing with child protection are a group of selfless individuals that work tirelessly and often take their work home. It would take a very brave and very well-respected individual to work in such an environment. Such an important and difficult job role that often goes without the proper respect due towards it.
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