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[bookmark: _Toc146805485]Part B: Reflection 
[bookmark: _4wne9aysjlgs][bookmark: _Toc146805486]Introduction
The reflection is all about the way of coordinating a community engagement programme like "Tackling Food Poverty" by the Urban Communities Project in the future (Urban Community Projects, 2023, a). The idea of the community engagement project is to reduce the rate of food poverty in UK society by offering healthy meal boxes. In order to consider the most suited practices, techniques, models, approaches, principles and standards of the community engagement model, the existing standards and approaches are properly analysed. This way, the difference between the existing and future strategies has been demonstrated in an in-depth manner. The role of stakeholder participation, active consultation, effective communication and inclusion in terms of making a difference in community engagement in tackling food poverty have been also considered in this reflection. I have also considered relevant recommendations for planning and coordinating a future event successfully while conducting community mapping and social engagement at the same time. 
The future project is going to focus on a broad number of people living in poverty in the UK based on the use of traditional communication channels. The future project by Urban Communities Project will be focused on implementing policies while providing opportunities for stakeholder engagement and participation by registering their feedback or complaints on online platforms like social media. 
[bookmark: _xnewi6ugazum][bookmark: _Toc146805487]Reflection using the Gibbs Reflective Model
As per the Gibbs Reflective Model, there are six stages including Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan about exploring an experience (Harithuddin, 2021). In this context, I will be focusing on the way of coordinating a community engagement called “Tackling Food Poverty” by considering effective design, process and principles suited for this project. 
[image: ]
Figure 1: Gibbs Reflective Model
(Source: Harithuddin, 2021)
Description
The most significant strategy used in the live project is accepting self-referrals or even referrals from local organisations, health centres, housing associations and others through its official websites. As per my knowledge, people living in poverty may have to make a referral to an online portal of Urban Community Projects. On the other hand, the future project will also consider traditional channels in terms of developing connections with people with needs. For that, not every person needs to access Camden Mobile Food Bank service for that matter. For building the traditional communication channels, I suggest the project engage approximately 6 more volunteers dedicated to communicating and facilitating meal boxes for people living in poverty. Moreover, as stated by Shackleton et al. (2019), in terms of increasing stakeholder engagement and participation in future development, strategic thinking about the engagement design, implementation of specific policy and development of a broad approach is most significant. In the future project, I will prioritise scheduling a senior leadership discussion about the implementation of policies or the engagement of stakeholders. 
Feeling
As per my understanding, I have a feeling that the strategies the project has used in the past few years have significantly played an excellent role in terms of uprooting societal curses like poverty in the UK. However, I also have a feeling that the future project needs to take advantage of social media platforms like Instagram and Facebook in terms of increasing engagement with more stakeholders who can also make referrals for those who are living in poverty and seeking help. Young children and school or college students are most likely to use social media these days. Through social media platforms, they can also help a huge number of people living in poverty by simply referring them to Urban Community Projects through social media which is much easier and convenient as compared to the strategies used by the project earlier. As per my understanding, the most significant practice or technique that can be implemented for community engagement is to take advantage of sustainable outcomes of community-driven development (CDD). In this context, as opined by Zurstrassen (2020), the CDD can help to achieve positive outcomes in uprooting poverty while achieving sustainable practices with a favourable policy environment, good governance and instructional strengthening. 
Evaluation
In the future community engagement project of tackling food poverty in a better way in the UK, I have planned that Urban Community Projects will be more dedicated while following a community mapping. 
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Figure 2: Community Mapping of Child Poverty in the UK 
(Source: BBC, 2023)
From the above figure, almost 81% of children in the UK are living on the brink of poverty and most belong to lower-income families (BBC, 2023). Moreover, based on the Campaign to End Child Poverty, almost 77% of children from Poplar and Canning Town have the experience of living with poverty in the UK (BBC, 2023). As per my understanding, Quebec’s proposal is the most suitable model in terms of eliminating poverty as it is based on participatory democracy and community empowerment. Quebec's proposal can help in implementing a permanent government action program through the facilitation of active civic participation in each stage of eliminating poverty (Plante, 2019). Urban Community Projects can take advantage of creating a citizen-based council while having agencies like Health, education, professional training and social services. I can also state that a citizen-based council can help increase citizen participation in uprooting Poverty, facilitating consultations and monitoring the implementation of policies related to poverty elimination. 
Analysis
As per my knowledge, the best approach to eliminate poverty from society is to serve the UK community living in poverty by providing them with time, money and required goods. I have learnt that the project has already taken a good approach to teaching the way of making food from scratch to those who live in poverty. About making a difference in eliminating poverty in the UK, I have decided to have a new approach to serving people living in poverty by donating money and goods so that they can cook on their own. In addition, I have learned that they can provide all the required ingredients including fuel and groceries for making nutritional foods in terms of helping people to fight against poverty. In this context, the 3 C's model of successful participatory community engagement, the most significant three themes are consultation, communication and collaboration (Nyirenda et al. 2018). 
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Figure 3: 3 C’s model of participatory community engagement 
(Source: Nyirenda et al. 2018)
Based on Figure 3, to achieve success through genuine partnership and stakeholder engagement, I have planned to engage with community advisory boards (CAB). In CAB, there will be community groups and stakeholders including government, activists, service providers, health professionals, religious leaders and local people so that enhancing legitimacy while sharing responsibility in project design can be easier (Weinstein et al. 2023). I have also learnt to specify to maintain principles of Urban Community Projects such as facilitating a wider choice of nutritional meals while restoring dignity by empowering users to choose desired food items for themselves in the future. In terms of making a difference in future projects of tackling food poverty in UK society, I have decided to follow the core standards suggested by UNICEF by prioritising two-way communication in future. For that, systematic two-way communication can help develop consent of communication among the community with needs and other stakeholders like local organisations and government (UNICEF, 2023). As per my knowledge, not only the community with needs but also the other stakeholders can develop communication by sharing the purpose of the project and the requirements of each user. I can also ensure that the investors and users can share their feedback on social media platforms like Instagram and Facebook by sharing areas of improvement for making a difference in society. 
Conclusion
From the above discussion, it can be concluded that the future project of Urban Community Projects to tackle food Poverty in the UK will engage more volunteers and local people to help a broad number of people. Moreover, the future project will also develop communication and collaboration among the stakeholders including the users by facilitating a feedback portal through social media. Community engagement will be ensured by taking advantage of Community Driven Development (CDD) with active consultation and policy implementation. Based on community mapping of poverty in the UK, I have decided to eliminate poverty. I have also focused on uprooting child poverty the most by facilitating nutritional meal boxes. Not only facilitating the choice of meals but also donating money and goods for making foods from scratch will be considered in future projects by Urban Community Projects. Based on the core standards of community engagement of UNICEF, I have planned to prioritise two-way communication by utilising social media platforms like Instagram and Facebook so that clear communication between investors and users can be clarified. 
Action Plan
	Number 
	Goals 
	Action 
	Timeframe

	1
	· To implement traditional communication channels
· To increase user engagement 
	· To hire approximately 6 volunteers for traditional user engagement 
· To engage with community advisory boards (CAB) to ensure user engagement in various community groups 
	Before 30th October, 2023

	2
	· To increase stakeholders’ participation 
	· To ensure the implementation of policies for uprooting poverty 
· To focus on strategic thinking about the engagement design, and development of a broad approach
· To prioritise scheduling a senior leadership discussion about stakeholder engagement 
· To utilise sustainable outcomes of Community Driven Development (CDD) for achieving positive outcomes in uprooting poverty through a favourable policy environment, good governance and instructional strengthening 
	Within 30th November to 30th December, 2023 

	3
	· To ensure social engagement through social media platforms
	· To facilitate a social media platform like Instagram and Facebook for users and other stakeholders to share areas of improvement in poverty elimination
· To reach out broad number of people living in poverty through social media 
· To engage young children in making referrals by helping people living in poverty
	By 20th February 2023

	4
	· To ensure effective communication 
	· To facilitate two-way systematic communication as directed by UNICEF
· To develop consent of communication about the purpose or goals of the project among local people and users
· To create a citizen-based council to have agencies such as health, education, professional training and social services 
	Before 15th April, 2023 

	5
	· To make a difference by conducting community mapping 
	· To utilise community mapping to understand the most affected areas of the UK
· To eliminate poverty among the children groups in society 
	By 3oth August, 2023


Table 1: Action plan 
(Source: Self-created)
[bookmark: _hjzbgvgcpudu][bookmark: _Toc146805488]Conclusion
Through this reflection, I have learnt the way to use various concepts for community engagement in terms of uprooting poverty from the UK society. I have also developed a detailed understanding of suitable principles, approaches, standards or models for this specific project of Urban Community Projects of tackling food poverty. I have also known the role of communication, collaboration and consultation in community engagement. The knowledge of engaging stakeholders including the users through social media will also help me in coordinating my future events in a better way.
In the future project in Urban Community Projects to tackle food poverty in the UK, the major focus will be utilising the traditional method of engaging people with needs while using social media platforms to attract investors and other stakeholders. It can also be concluded from the above discussion that 81% of children in the UK have to deal with poverty. Most of those children belong to lower-income families in the UK who live in poverty. In addition, Community Driven Development (CDD) will also be adopted by the future project in terms of achieving sustainable practices like a favourable policy environment, instructional strengthening and good governance. I have also suggested using community advisory boards (CAB) which can ensure user engagement in various community groups. It can be also concluded that the future project is focused on creating citizen-based councils to have agencies like health, education, professional training and social services. Lastly, the future project will shed light on ensuring the implementation of policies for uprooting poverty in the UK. It will also prioritise scheduling a senior leadership discussion focusing on the implementation of policies as well as stakeholder engagement.  
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	Covering the period from:
To: September-December 



		Key dates
	What did you do?
	Why?
	What did you learn from this?
	How have/will you use this?
Any further action?

	 Week One 
	In Week One, I focused on organizational analysis, reflective evaluation, and personal skills development. I learned to adapt transferable skills to meet organizational requirements and apply theoretical concepts to real situations. I gained insight into self-reflection, continuous learning, and personal development, enhancing interpersonal skills and professional growth.
	The individual engaged in these activities to bridge the gap between theory and practice, preparing themselves for employment by developing necessary skills and knowledge.
	The speaker emphasized the significance of transferable skills, self-reflection, continuous learning, and personal development in enhancing interpersonal skills and professional growth in the workplace.
	The module will enhance professional success by providing valuable knowledge, adapting abilities to meet organizational demands, and promoting personal development and continuous learning.

	Week Two 
	Understanding the principles of community engagement is crucial for success in community-based practices, involving people in decision-making for projects and addressing their needs.
	Community engagement is crucial in businesses and partnerships, fostering awareness, incorporating people’s needs into decision-making, and developing social capital through active participation.
	Social capital, a crucial element in business success, is fostered through community engagement, promoting shared values and fostering awareness of community needs.
	I will use this information to emphasize the importance of community engagement in my future endeavors. I will strive to incorporate robust community engagement approaches, consider community needs in decision-making processes, and aim to develop social capital through involving individuals in the creation of ideas. This understanding will guide me in achieving successful community-based practice and fostering meaningful partnerships.


	Week Three 

	The study highlighted the significance of community engagement planning and design, its scope, activities, barriers, and necessary training and support.
	The training topic delved into the purpose and planning of community engagement, highlighting its objectives, activities, and potential challenges, while also highlighting the need for necessary support.
	The community’s involvement in decision-making and collective change is crucial for effective planning and design, requiring training and support to overcome barriers.
	Social capital, a crucial element in business success, is fostered through community engagement, promoting shared values and fostering awareness of community needs.

	Week Four 
	The study explored community engagement attributes and standards, focusing on standardized approaches and the significance of guidelines promoting inclusion, fairness, equality, and participation.
	Engagement practices are crucial for fostering community engagement, ensuring consistency and fairness through various approaches and policies that support inclusive and fair community engagement.
	The process of implementing standards that prioritize inclusion is crucial for ensuring the effectiveness and efficiency of the community engagement process.
	Adhering to established standards promotes inclusion, fairness, equality, and participation in community engagement efforts, ensuring meaningful and beneficial experiences for all involved.

	Week Five
	I learned about the different tools and platforms used in community engagement. This involved understanding their practicality, effectiveness, and cost-efficiency. Additionally, I explored the importance of considering time management when deploying these tools.
	I studied this topic to gain knowledge about the tools and platforms used in community engagement. I wanted to understand how and when to utilize various methods effectively. I also wanted to comprehend the importance of managing time while using these tools.
	From this information, I learned that there are several innovative tools and platforms available for community engagement, such as creative arts, music, social media, interviews, and public meetings. I also learned that these tools are practical, effective, and cost-efficient. Additionally, I learned the significance of considering time management when deploying these tools.
	I will use this information to enhance my community engagement efforts. By understanding the different tools and platforms available, I can choose the most appropriate ones for specific situations. I will take advantage of their practicality, effectiveness, and cost-efficiency. Additionally, I will be mindful of time management to ensure efficient and timely community engagement processes.

	Week Six
	I studied and learned about sustainable community engagement. This involved understanding what it is and what it is not. Additionally, I explored the benefits of sustainable community engagement and its role in achieving sustainable development.
	I explored this topic to gain knowledge about sustainable community engagement. I wanted to understand its principles and concepts, as well as the benefits it brings. Additionally, I aimed to comprehend the importance of this approach in achieving sustainable development goals.
	From this information, I learned that sustainable community engagement involves considering the interdependencies within a community and prioritizing the protection of the planet, people, and prosperity. It promotes the responsibility of communities to preserve their ecosystem and build resilience. Additionally, I learned that effective communication, social connectedness, and self-sustaining communities are key components.
	I will use this information to guide my community engagement efforts in a sustainable manner. By understanding the principles and benefits of sustainable community engagement, I can prioritize the protection of the environment and the well-being of the community. I will promote effective communication, social connectedness, and self-sustainability in my engagement activities. Overall, I will work towards achieving sustainable development goals through sustainable community engagement practices.

	Week Seven 
	The study explored the impact of community engagement on change and the methods used to evaluate its effects, as well as the measurement of social impacts within community engagement.
	I explored this topic to understand the importance of effective community engagement in bringing about change. I also wanted to learn about the methods used to evaluate the impacts of community engagement and how social impacts are measured. This knowledge can help in effectively planning and implementing community engagement initiatives.
	Community engagement is a central strategy in fostering a healthy society, addressing social determinants, and fostering relationships between organizations and communities, with policymakers involving communities in addressing various impacts.
	Understanding the importance of effective community engagement in achieving positive change is crucial. Utilizing evaluation methods and measuring social impacts helps assess the impacts and effectiveness of engagement initiatives.

	Week Eight 
	I studied the importance of reflection for learners and the different aspects it encompasses. I also learned about different techniques, such as reviewing daily events and significant incidents, for facilitating reflection.
	The learning process involves ongoing development, guided by the incorporation of reflection, which helps learners understand their needs, make sense of new information, and enhance their learning experience.
	Reflection is a valuable tool for making informed choices, enabling learners to assess their knowledge, identify areas for further exploration, and relate new information to their experiences.
	Utilize reflection techniques to enhance understanding of various subjects, identify learning needs, and connect experiences. Utilize techniques like reviewing daily events to facilitate meaningful reflection, supporting ongoing learning and development.

	Week Nine 
	The process of evaluating community engagement involves gathering data and information to assess its effectiveness and improve the overall community's engagement.
	Understanding the role of measurement and evaluation in community engagement is crucial for assessing its impact and informing future initiatives.
	Measuring community engagement is essential for assessing its effectiveness, achieving goals, and providing valuable feedback for informed decision-making and improved future programs.
	The significance of evaluating community engagement is paramount in assessing its impact and making informed decisions to improve it, thus enhancing the overall impact of one's work.

	Week Ten
	I attended a discussion, revision, and assessment workshop.
	The goal is to improve my comprehension of the subject matter and enhance my learning experience.
	The importance of interactive discussions, revising materials, and assessing my learning progress.
	I will actively engage in discussions, revise materials, and assess my progress to optimize my future learning experiences.
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