[image: ]

Cover Page
NAME – IVEREN NNEOMA KUCHA
ID NUMBER – 2423866
LECTURER – WAFA NASIR.






Task 1 – Personal Brand
Write about your own personal brand and how you could develop this to enable you to reach your employment goals (250 words; minimum of 2 referenced sources)
My Personal Brand: Bridging the Digital Gap in UK Healthcare
My personal brand is built on one clear mission: making digital healthcare work for everyone, especially those who are currently left behind. I want to be known as someone who understands both technology and the real-life barriers that stop people from using it confidently. I believe that no one should be excluded from good healthcare simply because they lack digital skills. Confidence or access (Health and Social Care Delivery Research, volume 12).
I will develop this brand in several practical ways. First, I will share clear, jargon-free information through a blog and professional social media channels like LinkedIn. Topics will include how to use the NHS App safely and where to find free local support, and why digital inclusion matters for fair health outcomes. Research shows that people in poorer areas, older adults, and some ethnic groups are much less likely to use digital health services, which can widen existing health inequalities (Journal of the Royal Society of Medicine,119(2)). I will highlight these gaps and share stories that show human impact.
Second, I will connect with community groups, libraries, and NHS teams across the West Midlands. By listening to what people need, I can make sure my work is truly useful. I will also keep my knowledge up to date with current research and NHS guidance, so employers can trust that my advice is reliable and evidence-based (Health and Social Care Delivery Research, volume 14, issue:15 May 2026).
My employment goal is to work in digital health inclusion, helping the NHS and partner organisations design services that everyone can use. By showing that I understand both the challenges and the solutions through my public content and connections, I hope to demonstrate that I am ready to contribute to this vital area of healthcare. 




















Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally, you should provide a supporting rationale explaining and critically assessing this (250 words; minimum of 2 referenced sources).
My Network Map and Rationale: My Network Map-
Career: College tutors, course peers, NHS digital teams, local health organisations, professional groups on LinkedIn, and a digital inclusion job network.
Support: Family, trusted friends, mentors from community projects, and fellow learners who encourage me and share advice.
Social: Local community members, library groups, and people I meet through volunteering – these connections help me understand what adults in my area find hard about using digital health services.
Community: Local libraries, community centres, faith groups, and voluntary organisations such as Digital Champion schemes. These are the places where digitally excluded adults are most likely to seek help. Around 1 in 20 households still do not have access to the internet (Ofcom,2022), and around 10 million adults lack basic digital skills (Lloyds Banking Group, 2022).
Rationale and Critical Assessment:




















Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (400 words) Referencing of your sources of information is not a compulsory requirement but could be beneficial.






















Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)



2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)


3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)



4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)



5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.



6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)



7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)



8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)



9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)



10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)







Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (300 words)






























Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals






















Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement  and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (350 words Minimum of - 3 referenced sources). 
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