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Introduction
Airline cabin crew members work as a flight attendant for airlines to attend passengers.  The cabin crew are responsible for the welfare, safety and comfort of the passengers for the durations of the flights to short haul and long-haul destinations.  There are averaging of about 8 million people flying per day and with growth in airports, the airport size and the amount of flights leaving the airports bumps up the total number of people flying per day. There are about 5000 airlines around the world that supply flights and the biggest airline yet is the Delta Air Lines. On average per month there are about 15,000 applications sent into an airline company e.g Emirates per month. The current working cabin crew staff members are over 20,000 within Emirates airlines. Emirates is the largest airline In the Middle East, having over 3,600 flights per week from Dubai International Airport, travelling to 140 cities in 81 different countries.
Air cabin crew promotion is all based on experience and performance, you can start off as general cabin crew and can progress to purser or chief purser. This is the same responsibilities as general cabin crew but you have also the management responsibilities of certain cabins for example first class or business class. You would also have the role of ensure that all other cabin crew in their certain cabin are doing the job safety, properly and making sure passengers are enjoying their flight the best they can. After purser you can progress onto the role of senior cabin crew this is where you take full charge of all of the cabin on board and call cabin crew as well as purser would report to you. You would also have the responsibility of doing all the relevant paperwork at the end of each flight.  Some cabin crew even wish to progress from this role and become a VVIP cabin crew, this is very important cabin crew as they work on private aircraft for important private clients.

When apply for jobs within Emirates cabin crew there are a few things that the company requires when looking for candidates. The applicant must be at least 21 years of age at the time of wanting to join the airline. It is required that the applicant is a minimum height of 160cm with the arm reach of 212cm whilst standing on their tiptoes. Emirates looks for applicants who have graduated from high school or college for a minimum standard. A need for this role in cabin crew is fluency in the English language for writing and speaking. They are very interested in people who speak English as their main language but have some sort of qualification or background in other languages as well as they will be able to translate or communicate with passengers on the plane of different languages.  When Emirates are doing face to face interviews and one thing they will check on that they do require beforehand as well, is that there are no visible tattoos on any of the airline cabin crew. Any tattoos must not be able to be seen in uniform, and the tattoos are not allowed to be cosmetic or bandage covered either. All of this is looked into throughout the Emirates job application process, through the different sections.
The Emirates cabin crew online application has a seven part process the first part is personal information. This part of the process is a simple process to complete and is your own information which is easy to get. The next part is work experience this is important as Emirates like their cabin crew to have at least 5 years work experience in the airline industry on the aeroplanes. The next section is education and certification this process is to see what qualifications an application has and how it would benefit the airline. The next part then is photos and documents this is for the airline to see what the applicate looks like and to see if they fit within what they want the image of the job role to be. You can also add your qualification documents to this part and any other official documents required or applications want to add to booth their profile e.g first aid. The fifth part of this application process is one of the most important. This part of the applicant process is the job specific questions these are all relevant questions for the role that the applicate needs to answer at the best of their ability and see how they react to the questions and if they are suited to the role. After this is the declaration this is coming to the end of the process and where applications add any other information they think is necessary and t answer any final questions. Then to final section is where applicants review what they have filled in throughout the application and see if it is the correct information that has been applied and see if it is the best is could possibly be to make them standout from the other applicants. 

Key skill
Even many people think that cabin crew is easy to get into there are many skills required by airlines that applicates must have to be within a chance of getting the role of cabin crew. The first skill and very important skill communication, communication is a need role for this job as cabin crew must be able to provide first class customer service for each passenger and must be able to confidently communicate on and off board with customers and other members of staff. Other skills also needed are co-operation and team work, this are important as from day to day cabin crew will work within teams and will need to be able to have compassion and the ability to sort your other colleagues when working together.  Another skill needed is patience this is a key skill in this line of work as you maybe in difficult situations, with difficult customers or needing to work under pressure you must be patience and remain calm but whilst being tactful and diplomatic whilst also being assertive.  

Summary of finding
From looking within this role of cabin crew, it is visible that this is a more demanding role than what people may think. This role needs a person who is fun but also on the ball and willing to work. They need to be willing to travel the world and give up their free time when needed to work on demand if necessary. The job application for this role is very demanding and time consuming as the airline want to narrow down applicants from receiving such a large number per month. This is why it is a 7-part process for application form as they were to get through as little interviews as possible without wasting time. There are also many key skills needed in this role and what airlines will looking for when picking from applicants, they need so many skills, experience and educations as at certain times throughout this role you can be put under pressure or in emergency situations where staff must react fast and quickly whilst also ensuring the safety of their passengers. From looking into this job role, you find out that there is more than meets the eye when just thinking of cabin crew.
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