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[bookmark: _Toc502908883]1.0 Introduction 
Employers look for different employability skills when they recruit people for any positions. Therefore, every individual employee must have several employability skills to get a position in the desire workplace. This paper, first, define the term “Employability Skills” and identifies the skills that the employers want when they recruit people. Then, this paper describes a management job offered by Tesco, and the skills that Tesco is looking for this vacancy. Next, report analyses the relevant employability skills I have along with the education and qualification. Finally, this paper discusses the employability skills that I need to develop in future for better employment. 
[bookmark: _Toc502908884]2.0 Employability skills 
[bookmark: _Toc502908885]2.1 Definition of employability skills 

The term “Employability Skills” is defined by experts in several ways. Experts in University of Kent said employability refers to the capability of finding out and keeping a satisfactory work. Peter Knight and Mantz Yorke in the website of University of Kent said employability skills refers to a set of personal attributes and characteristics, understanding, and achievements of an individual that help to get desire employment and to be successful in the workplace (University of Kent, 2017). Employability skills are the knowledge, experiences skills and attributes that the labor market looks for from individual candidate to contribute in the success of employees, employers, and wider economy.  The employment skills are also called as transferable skills, personal skills, or career management skills (Youth Central, 2017). 
[bookmark: _Toc502908886]2.2 Employability skills that the employers look for 

According to University of Kent (2017), employers look for different skills from graduate candidates that differ on career areas. The common employability skills that look for employers are leadership skills, problem-solving skills, team working skills, communication skills, imitative, and enthusiasm. However, many employability skills overlap with one another. For example, leadership covers a number of other skills including verbal communication, making decisions, planning and organizing, co-operating with others. Then, for instance, verbal communication includes several communications such as written communication, making presentation, face-to-face communication, and talking over phone.  Therefore, for improving one skill an individual needs to improve other skills. Youth Central (2017) identified eight skills that employers expect from individual applicant. These eight skills are technology skills, learning skills, self-management skills, planning and organization skills, initiative and enterprising skills, problem solving skills, team working skills, and communication skills.  Morrow and County (2017) defined ten employability skills that employers generally want from their candidates. These are strong work values, academic competences in math and reading, learning skills, technology (computer and technical literacy) skills, interpersonal skills, personal management skills, problem-solving and analytical skills, teamwork, and communication skills. Pedr (2016) said employers want interpersonal skills, communication skills, critical thinking skills, presentation skills, leadership skills, numeracy skills, and digital skills. Microsoft, BBC, Target Jobs, Prospects conduct survey on skills required by graduates discloses that employers look for verbal communication skill, teamwork skills, commercial awareness, analyzing and investigating, self motivation/initiative, drive, written communication, planning and organizing, flexibility, time management skills. The study shows 62% of employers look for leadership skills, 62% of employers want management skills, 53% of employers look for interpersonal skills, 45% of employers want innovation and creativity skills, 43% of organizations look for resilience, 40% of recruiters look for technical and specialist skills, 40% of employers look for IT skills, 32% of recruiters want sales/marketing skills, and 24% of employers want client management skills (University of Kent, 2017).
[bookmark: _Toc502908887]3.0 Job offered by Tesco 
[bookmark: _Toc502908888]3.1 Job description 

Tesco, the biggest retailer in UK, is advertising a job for the position of Shift Leader in permanent contract. This is a part-time job with competitive salary for the location of Stotfold Bedfordshire, SG 5 4FD, UK. The shift pattern is Sunday, Monday, and Tuesday from 14:00 to 22:00. However, it may vary from day to day but are planned in advanced. The main responsibilities of this job are working in a fast paced retail environment, taking ownership of store activities and co-coordinating a team, improving services, and keeping the store safe place to work and shop (Tesco Career, 2017). Details of this job are outlined in Appendix.
[bookmark: _Toc502908889]3.2 Skills that Tesco is looking for this job 

Tesco is looking for several skills for this job. First, it is looking for great customer service skills. Second, it is looking for excellent communication skills so that the candidate can build stronger relationship with colleagues and increase staff motivation. In addition, Tesco is looking for leadership skills, flexibility skills, decision making skills, and change management skills (Tesco Career, 2017). The details of skills (that Tesco is looking for) are included in Appendix. 
[bookmark: _Toc502908890]4.0 Employability skills that I have to get this job 
[bookmark: _Toc502908891]4.1 CV

CV is the great way of selling individuals’ skills, qualification and experiences to the employers. It is also a part of any job search (Bailey, 2011). I have outlined my education and qualification, employability skills and experiences in the following CV:

CV

Syed Hasan						Mobile: 07805072436
55 Bigland Street					Email:syedhasan@yahoo.com
London, E1 2ND
[bookmark: _Toc490706142]
I firmly believe that I have enough skills and experiences to get the job advertised by Tesco. This is because I have worked for several organizations for years in the management positions that have made me confident to apply for the proposed job at Tesco. 

Education and Qualification 

2017-2018	Certificate of Higher Education in Skills for the Workplace 
University of Wales 	
· This professional course has developed my interpersonal skills through different modules including Academic and Employability Skills, Effective Team Working and Communication, Problem Solving and Decision Making, Digital Skills and Research Methods, Managing Enterprises in the 21st Century, and Professional Career Development. 

2007-2010	BA (Hons) in International Business 
Anglia Ruskin University 	

· This academic and taught course has developed my theoretical knowledge on business and research. 
· In addition, this course has developed my interpersonal skills including communication skills (mainly written communication), time management skills, presentation skills, research and analytical skills, problem solving skills, and decision making skills. 

Employment History 

2015- Present Shift Leader at Sainsbury, Whitechapel, East London, E1 7DJ

Key responsibilities 

· I had to work in a fast paced retail environment 
· I had to take ownership of store activities and co-ordinate a team to meet customer expectations
· I had to look always for ways to improve services via feedback and job training 
· I had to show better performance by delivering practical actions for improvement 
· I had to keep the workplace safe to work and shop. 

2010- 2014 	Assistant Manager, Greggs plc, London, W2 4 JE

Key responsibilities 

· Opening and closing the stores and tills, and dealing with cash 
· Dealing with stock and inventory, and shop maintaince 
· Dealing with customer complains, staff confliction. 
· Communicating with the line managers and staffs and building good relations 
· Keeping the store safe by maintaining health and safety issues 
· Providing training to the new staffs and existing staffs for new products or any other changes 
· Taking initiatives for performance improvement through staff and customer feedback, and direction from line managers.  

Interpersonal Skills 

I have gained varied interpersonal skills from my academic qualification and workplaces that are outlined as follows: 
· I have gained research and analytical skills from my academic background and previous workplaces. 
· My previous job roles has developed my management and leadership skills and flexibility skills 
· Problem solving and decisions making skills have been developed in the previous workplaces and through academic modules
· I have developed communication and team development skills through positions in the previous workplace 

Hobbies and Interests 

In my spare time I would like read news papers and TV news that has developed my knowledge on globalization, global businesses, and global economy. Then, whenever I get chance I love visiting outside UK that has developed my knowledge on global culture and traditions. 

References  

Available on requests 

[bookmark: _Toc502908892]4.2 How I have achieved the employability skills 

Research and Analytical Skills

The dissertation in my BA (Hons) in International Business has widened my research and analytical skills, where I had to work on a research work and had to write thesis for 12,000 words.  In addition, the “Digital Skills and Research Methods” in the professional course at University of Wales has developed my research skills.  I also had to take initiatives for performance improvement through staff and customer feedback, and direction from line managers at both Sainsbury’s and Greggs’ workplaces that have developed my research skills.


Flexibility Skills 

I have been working at Sainsbury’s for last three years, where I have been working in different shifts patterns. For example, some days I work for morning shifts, some days for afternoon shifts, and some days for evening shifts. I also worked at Greggs for several years in different shift patterns. These have increased my flexibility skills and made me confident for the proposed job at Tesco. 

Management and leadership skills

I have been working at Sainsbury’s for last three years, where I have been working as shift leader. I also worked at Greggs for several years as assistant managers. The knowledge and experiences gained from these positions have developed my management and leadership skills. Therefore, I am now confident to deal with the followers and staffs that would be success in the proposed job at Tesco. 

Team Working and Communication Skills 

I have been dealing with a team at my present workplace, Sainsbury’s, where I have build up a good relation with my followers and team members. The previous job at Greggs has also developed my team working and communication skills, where I had to manage a team of 12 members. In addition, the module “Effective Team Working and Communication” in my professional course at University of Wales has developed my team working and communication skills. The dissertation writing and writing for several coursework in undergraduate degree at Anglia Ruskin University has also improved my communication and team working skills. 

Problem solving and decision making skills 

I have faced several problems in my present workplace at Sainsbury and previous workplace at Greggs. As shift leader or manager I had to solve the problems faced and make quick decision for the business. In addition,  the module “Problem Solving and Decision Making” in my professional course at University of Wales has taught me how to make decision solving problems and how to improve problem solving and decision making skills. I believe these knowledge and experiences will help to bring success in the proposed job at Tesco. 
Customer Service Skills 

As I have been working as shift leader at Sainsbury’s and worked as assistant manager at Greggs, I had to deal with lots of customer complaints. In addition, I got intensive training from both workplaces on customer services. The knowledge gained through the customer feedback and customer surveys have also extended my skills on how to meet customer expectation. These knowledge and experiences will support me to meet the customer changing needs and expectation in the proposed jobs at Tesco. 
[bookmark: _Toc502908893]5.0 Employability skills that I need for future employment 
The SWOT (means Strengths, Weaknesses, Threats, and Opportunities) analysis on my employability skills shows that I have weaknesses in presentation skills, innovation and creativity skills, critical thinking and analytical skills, leadership skills. Therefore, I have to improve my knowledge and understanding on these skills. In this digital age of globalization, business trend and customer needs are changing very frequently. Therefore, developing change management skills have been a challenging issue for me. I also have opportunities to improve my communication skills, problem solving skills, and decision making skills in the future jobs. Finally, I think I need to develop research skills, technology skills, technical and specialist skills, sales and marketing skills, and client management skills. 
[bookmark: _Toc502908894]6.0 Conclusion 
This paper has, first, defined the term “Employability Skills” and identified the skills that the employers want when they recruit people. Then, this paper has described a management job offered by Tesco, and the skills that Tesco is looking for this vacancy. Next, this report has analyzed the relevant employability skills. Finally, this paper has discussed the employability skills that I need to develop in future for better employment. 
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Shift Leader

Hours: 36.50

Salary: Competitive

Location: tamworth staffordshire b783rb
United Kingdom

Apply by: 14/01/2018
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About the job

Shift pattern

I R A S
Mon 04:45:00 14:00:00

Tue 04:45:00 14:00:00

Thu 14:00:00 23:15:00

Fri 14:00:00 23:15:00

Sat 09:00:00 16:00:00

Shift Pattern: Varies from day to day including early and late but are planned in advance

Tesco will only recruit individuals who have passed the school leavers age. To find out the school leavers age for your country please visit the following link;
https://www.gov.uk/know-when-you-can-leave-school

Please note that we can only accept candidates over the age of 18 if the role requires working before 6am or after 10pm or involves working in areas such as the Backdoor,
Beers Wines & Spirits or Counters.
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Main Responsibilities

As a Shift Leader, you will be working in a fast paced retail environment where no day is the same.
You will take ownership of store activities by running duty shifts, co-ordinating a team to deliver a clean and full store that exceeds customer expectations.

As the customer is at the heart of everything we do, you will be constantly looking for ways to improve service in your store through on the job coaching and feedback
You will have a great understanding of how your store is performing and be the expert in delivering practical actions for its improvement by taking a hands on approach.

With your guidance, your store will always remain a safe place to work and shop.

Ideal candidate

* You are able to role model giving great, natural customer service ensuring every customers needs are met
+ Be able to build strong long lasting relationships with colleagues to create a team spirit, encouraging them to be at their best

* Youare a clear communicator and use a variety of methods to keep the team well informed

+ Be confident in taking the lead as at times you will be in charge of the store.

* You are flexible in the way you think, making decisions efficiently and handling change to ensure everything we do is right for customers and colleagues
* You have energy and drive to deliver beyond expectations and effectively balance priorities

- Always looking for ideas and opportunities to serve Britain's shoppers a little better everyday.
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About the company

Our business was built with a simple mission - to be the champion for customers, helping them to enjoy a better quality of life and an easier way of living. This hasn't
changed. Customers want great products at great value which they can buy easily and it's our job to deliver this in the right way for them.

Benefits Package

* Colleague Discount Card (including a second card for a family member) after 6 months service with 10% off most purchases at Tesco.
* An annual bonus scheme where you could achieve up to 3.5% of eligible 2016/17 earnings.

* Childcare Vouchers

 The Tesco Retirement Savings Plan - save between 4% and 7.5%, and Tesco will match your contribution.

* Share Schemes

* Deals & Discounts through Tesco including Tesco Mobile & Tesco Bank

* Deals and Discounts through many other external businesses.

* Earn one and a half times your hourly rate when working Sundays and an additional £2.21 for every hour worked between midnight and 6am.

For more information, please go to www.tescoplc.com
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Application process

To apply for a job in one of our stores, distribution or customer fulfilment centres, you will need to register with us and create a profile. You can keep your profile up-to-
lls and

erienc

date by adding your lat
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Click throug ges below to see what you can expect from the application pror
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Application process

To apply for a job in one of our store:

distribution or customer fulfilment centres, you will n

i to register with us and create a profile. You can keep your profile up-to-
date by adding your latest skills and experiences.

Click through the stages below to see what you can expect from the application process:

Step 2

If successful we will invite you in for an
interview at the location that you have
applied to work in - for management roles
there will be an initial telephone interview,

before the face-to-face interview.
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Application process

To apply for a job in one of our stores, distribution or customer fulfilment centres, you will need to register with us and create a profile. You can keep your profile up-to-
date by adding your latest skills and experiences

Click through the stages below to see what you can expect from the application process





