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AIM(S)

To develop and use basic counselling skills ethically and safely in a variety of
professional contexts, to recognise own personal and professional strengths and
limitations that may affect practice and develop appropriate self-support and self-care
strategies, and to demonstrate a critical awareness and application of relevant
professional codes of ethical practice and professional standards.

LEARNING OUTCOMES

Upon the successful completion of this module, the student should be able to:

demonstrate the secure use of a range of counselling skills; communicating empathic
understanding and acceptance;

demonstrate the qualities of empathy, unconditional positive regard and genuineness;

recognise own personal and professional strengths and limitations that may affect
practice and develop appropriate self-support and self-care strategies;

demonstrate a critical awareness and application of relevant professional codes of
ethical practice and professional standards;

promote equality, diversity and inclusivity and critically identify and address implicit
biases and prejudices within self and practice;

take responsibility for own learning and skill development and critically review own
use of skills, personal and professional development and personal planning.

INDICATIVE CONTENT

Philosophy of human nature, growth and development.

Humanistic concepts of personality development.

Psychotherapeutic strategies and interventions.

Pluralistic counselling.

Person-centred theory and practice.

6 conditions of therapeutic change (3 of which are core).

Empathy and empathic understanding.

Communication and active listening, such as: Visibly tuning in - SOLER, Focused
listening, Responding Skills: Paraphrasing, reflecting and summarising, identifying key
themes and feelings, listening to non-verbal messages, use of questions, clarifying,
empathic listening.



Ethics and Law.

Professional boundaries, Contracts, informed consent and confidentiality.
Models of supervision.

Equality, diversity and inclusivity.

Understanding of mental health systems and structures.
Emotional competency and emotional warmth.

Self- awareness, and identity.

Personal and professional development.

Reflective and reflexive practice.

Self-Care, burnout, compassion fatigue.

Mindfulness and focusing.

Digital Technology — Online and telephone counselling.
Developing sustainable development knowledge.

The use of identified personal tutors, Personal Development Groups and Personal
Development Planning will provide opportunities for self-awareness and personal

development, enabling students to maximize learning and fulfil potential.

Formative assessment and feedback are a collaborative process between student,
peers, and tutor. Tutor modelling and demonstration, tutor and peer observation and
the giving and receiving feedback on skills work is an important part of the students’

learning process and professional development.

Summative assessment will be set as a practical skills practice demonstration
evidenced in an audio video recording using purpose built digital technology. This will
be supported by a written skills evaluation/ case study analysis reflecting on individual

personal and professional development.

Study Time Allocation

The study time for the module is divided as follows:

Activity type Hours Percentage

Scheduled learning 40 13%

Independent learning 260 87%

Placement learning

TOTAL 300 100%
ASSESSMENT

Assessment Component 1

O

Written exam Coursework O Practical

Mode of assessment Volume Weighting

Essay 2500 words 40%




Assessment Component 2

O Written exam 0 Coursework Practical
Mode of assessment Volume Weighting
Practical Performance 30 minutes 60%
Assessment Summary

Activity type Percentage

Written exam

Coursework 40%

Practical 60%

TOTAL 100%
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