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Cﬂ SWANSEA METROPOLITAN UNIVERSITY
L
PRIFYSGOL FETROPOLITAN ABERTAWE




	BA/HND LETS PORTFOLIO ASSIGNMENT SPECIFICATION 


	Student name:
	     
	Student P number:
	

	Programme:
	BA/HND Leisure, Events, Tourism and Sport Portfolio

	Module:
	Operational Management for Leisure Events, Tourism and Sport
	Module Level (4, 5, 6):
	4

	Module code:
	M1X 9047
	Contribution to Overall 

Module Assessment (%):
	50%

	Lecturer:
	Steven Osborne/ Ian Jackson
	Internal Verifier:
	Kathryn Flynn

	Assignment Title:
	Programme and event operational planning document.
	Assignment No (1 of 2):
	2

	Hand Out Date:
	     Start of academic year
	Submission deadline:
	As per timetable

	Penalties for late submission: Up to one week late, maximum mark of 40%.  Over one week late, Refer.
Only Year Tutors and the Programme Director may grant an extension (see handbook for guidance)

	Referencing:
	In the main body of your submission you must give credit to authors on whose research your work is based (Harvard system of referencing)). Append to your submission a reference list / bibliography that indicates the books, articles, etc. that you have read or quoted in order to complete this assignment (e.g. for books: surname of author and initials,  year of publication, title of book, edition, publisher: place of publication). 

	Disclosure: 

	I declare that this assignment is all my own work and that I have acknowledged all materials used from the published or unpublished works of other people. All references have been duly cited.

	Student’s Signature:

	
	
Date:
	


	Learning Outcomes tested

(from module syllabus)
	Assessment Criteria  To achieve each outcome a student must demonstrate the ability to:

	1. Show evidence of the knowledge and skills required to plan and assess the environments and systems needed to deliver effective sport and leisure operations.


	· Work as an individual to produce a programme and event operational planning document (Theme to be negotiated with the lecturer).

· Demonstrate knowledge and understanding of operational planning by providing a clear, safety, facility, staffing levels, activity and equipment requirements. A detailed understanding of the needs of the target customer group should be outlined.

· Propose a financial plan for the programme outlining the key costs and potential income sources (grant, commercial, customer income)

· Propose a range of operational procedures and emergency action plans to support the delivery of the event/programme.

· Employ an appropriate referencing system to evidence literature sources.


· Please submit the assignment parts in a suitable report folder– not in polypockets.  

· The assignment specification (including tasks, marking scheme and coursework feedback form) should be at the front of the submission.  Assignments will not be accepted without a specification as it is a requirement that you sign the disclosure regarding referencing convention.
· An electronic version of the assignment must be submitted to Turnitin (via Blackboard)

	Coursework Feedback to Students


	
Lecturer’s General Comments:

	

	     


	Final Grade:


	

	Lecturer’s Signature:
	
	
Date:
	


	
Second Marker’s Comments:

	

	

	Second Marker’s Signature:

	
	
Date:
	


	TASK DESCRIPTION


This module will develop in students knowledge and understanding of key concepts, theories, and issues, relevant to managing services, programmes and facilities within a sports and leisure environment. It will also encourage students to asses and manage risk, understand the issues of managing budgets and develop professional qualities and transferable skills necessary for employment within the sport and leisure industry.

Given the natural and cultural environment of the UK, sport and active recreation, events and tourism are increasingly being targeted for economic development through public, private and not for profit sectors. To ensure that professionals within the United Kingdom are able to promote world class services and facilities for local residents and tourists, key operational management systems and processes need to be implemented.
The outcome should be ONE paper focusing on the following;
· Students will be required to work as an individual to produce a project (with some negotiation) to devise an operational planning document for an identified event/ activity within a sports/leisure facility. 
· This will include an analysis of the customer needs, facility and activity risk assessments, event/activity requirements, procedures and action plans and an event/activity financial plan. 

· 70% weighting, equivalent to 2,500 -3000 words.  

Guidance

Students should ;-

· Undertake detailed research and utilise theories to support their discussions and critical thinking. 
· Work as an individual to produce a programme and event operational planning document (Theme to be negotiated with the lecturer).
· Demonstrate knowledge and understanding of operational planning by providing a clear, safety, facility, staffing levels, activity and equipment requirements. A detailed understanding of the needs of the target customer group should be outlined.
· Propose a financial plan for the programme outlining the key costs and potential income sources (grant, commercial, customer income)
· Propose a range of operational procedures and emergency action plans to support the delivery of the event/programme.
· Employ an appropriate referencing system to evidence literature sources.
READING LIST:

Essential Reading:

Cassidy, T, Jones, R L and Potrac, P (2004) Understanding sports coaching: The social,

Cultural and pedagogical foundations of coaching practice. London: Routledge.

Dalgleish, J., Dollery, S. And Frankham, H. (2001) Health & Fitness Handbook. Harlow Pearson Longmann

McArdle, W.D., Katch, F.I. and Katch, V.L. (2007). Exercise Physiology, Energy, Nutrition and Human Performance. Baltimore: Lippincott, Williams & Wilkins
Background Reading:

Cross, N and Lyle, J (eds.) (1999) The coaching process: Principles and practice for sport.

Oxford: Butterworth: Heinemann.

Jones, R L (ed.) (2005) The sports coach as educator: Reconceptualising sports coaching.
London: Routledge

Lavellee, D, Kremer, J, Moran, A and Williams, M (2003) Sport Psychology: Contemporary Themes. Basingstoke: Palgrave MacMillan. 

Martens, R (2004) Successful coaching (3rd edn). Champaign, Ill: Human Kinetics.
Schmidt, R.A. and Wrisberg, C.A. (2008) Motor Learning and Performance: A Situation Based Learning Approach. Leeds: Human Kinetics.

Williams, M, Hodges, N, Scott, M and Court, M (2003) Skill Acquisition in Sport: Research, Theory & Practice. London: Routledge.

Web Resources
http://www.ccpr.org.uk/ourservices/publications/research/  

http://www.sirc.ca/  
http://www.brianmac.co.uk
http://www.pponline.co.uk
http://www.youthsport.net
http://www.uksport.gov.uk  
http://www.culture.gov.uk
http://www.wales.gov.uk 

http://www.sportengland.org  

http://www.sports-council-wales.co.uk  

http://www.sportscotland.org.uk  

http://www.ccpr.org.uk

http://www.sportdevelopment.info/ 
	Task

No
	Marking scheme for task(s) 
(and lecturer comments where applicable)

	Marks available


	Marks awarded


	2nd marker

	1


	Research and descriptive (theoretical) content (adequacy of coverage, systematic treatment, topic familiarity. Must involve a literature review using appropriate sources. Selection of relevant models and concepts. Correct use of referencing to denote authorship, with bibliography appended. Limited and relevant appendices only.)


	45%


	
	

	2


	Analysis of issues and application to the scenario (relevant key issues, in terms of both benefits and limitations, are identified and explored. A focused, analytical discussion rather than a loose, descriptive discussion. Theoretical concepts and industrial realities are discussed meaningfully and appropriately with clear real-life examples/application.)


	45%
	
	

	3


	Structure and presentation of report (follows conventions in terms of layout and appropriate sections. Correct spelling, grammar, punctuation, flow of narrative/fluency, coherence. Word processed, strict word limit.)


	10%


	
	

	
	TOTAL
	100
	
	


	Generic Grading Criteria (Degree)

	0-35
	A mark in this range is indicative that the work is below the standard required at the current level of your Degree programme. Work falls short of the threshold standards in relation to one or more of knowledge, intellectual, subject based or key skills.  Work is based on only minimal understanding, application or effort.  It will offer only very limited evidence of familiarity with knowledge or skills appropriate to the field of study or task and/or demonstrate inadequate capability in key skills essential to the task concerned. It may address the assessment task to some extent, or include evidence of successful engagement with some of the subject matter, but such satisfactory characteristics will be clearly outweighed by major deficiencies across remaining areas. Other reasons for failing the coursework may include excessive absenteeism; academic dishonesty (cheating), plagiarism or failure to participate in teamwork.


	35-39
	A mark in this range is indicative that the work is below, but at the upper end is approaching the standard required at the current level of your Degree programme. Whilst some points are correctly presented there are serious errors and/or omissions and/or irrelevant material. It indicates work of an insufficient standard. It will show very limited knowledge or understanding of the relevant subject area, and display weak writing and analytical skills and/or poor application of technique. Writing will exhibit weak grammar, very inadequate or absent references and/or bibliography and may contain major factual errors. Quantitative work will contain significant errors and incorrect conclusions.


	40-49


	A mark in this range is indicative that the work is of an acceptable standard at the current the level of your Degree programme. Work demonstrates some familiarity with and grasp of a factual/conceptual knowledge base for the field of study and/or ability to employ specialist skills, but only just meeting threshold standards. Work may be characterised by some significant errors, omissions or problems, but there will be sufficient evidence of development and competence. Writing may be poorly presented without properly laid out referencing/bibliography, or in the case of quantitative work, it may not be possible to follow the logic and reasoning leading to the results obtained and the conclusions reached.



	50-59
	The work is of a satisfactory to very satisfactory standard at the current level of your Degree programme. Work demonstrates ability to evaluate new information, concepts and evidence from a range of sources and generate ideas through the analysis of concepts at an abstract level. Arguments and issues will be discussed and referenced, but these may not be fully documented or detailed. The work will be mostly accurate and provide some evidence of the ability to analyse, synthesise, evaluate and apply required methods/techniques. There will be no serious omissions or inaccuracies. There will be good evidence of ability to take responsibility for own learning including the selection and use of relevant techniques and applying creative skills. With Quantitative work it should be possible to follow the logical steps leading to the answer obtained and the conclusions reached. 


	60-69
	A mark in this range is indicative of that the work is of a very good standard for the current level of your Degree programme.  Work of commendable quality commanding wide ranging specialised technical, creative and/or conceptual skills.  There will be consistent evidence of capability in all relevant subject-based skills, including the ability to self-evaluate and work autonomously and to use effectively specified techniques in appropriate contexts.

Writing work will make excellent use of appropriate, fully referenced, detailed examples and there will be clear evidence of analysis, synthesis and evaluation.  Any quantitative work will be clearly presented, the results should be correct and any conclusions clearly and accurately expressed.  


	70-84
	A mark in this range is indicative that the work is of an excellent standard for the current level of your Degree programme.  Work is based on a rigorous and broad knowledge base, demonstrating ability to analyse, synthesise, evaluate concepts and/or interpret and describe the creative expression and the associated workflow process including both the design and development/production considerations. 

The work will go beyond that provided on reading lists and include independent work.  There will be strong evidence of competence across a range of specialised skills and the capability to operate autonomously. The work will exhibit excellent levels of knowledge and understanding, with elements of originality and flair.


	85-100
	A mark in this range is indicative of outstanding work.  Marks in this range will be awarded for work that exhibits excellent levels of knowledge and understanding throughout with substantial elements of originality and flair. The work will demonstrate a broad range of critical reading that goes well beyond that provided on reading lists. Marks at the upper end of the range will indicate that the work is of publishable, or near publishable academic standard.



	Generic Grading Criteria (HNC/D)

	Referred / Fail
	The work is far below the standard required at the current level of your Higher HNC/D programme.

Whilst some points are correctly presented there are serious errors and/or omissions and/or irrelevant material. It indicates work of an insufficient standard. It will show very limited knowledge or understanding of the relevant subject area, and display weak writing and analytical skills and/or poor application of technique. Writing will exhibit inadequate or absent references and/or bibliography and may contain major factual errors. 

It may address the assessment task to some extent, or include evidence of successful engagement with some of the subject matter, but such satisfactory characteristics will be clearly outweighed by major deficiencies across remaining areas.
Quantitative work will contain significant errors and incorrect conclusions. Other reasons for failing the coursework may include academic dishonesty (cheating), plagiarism or failure to participate in teamwork.


	Pass


	The work is of an acceptable standard at the current level of your HNC/D programme. 


The work will be mostly accurate and provide some evidence of the ability to analyse, synthesise, evaluate and/or apply standard methods/techniques. There will be no serious omissions or inaccuracies. 

Writing may be poorly presented without properly laid out referencing/bibliography, or in the case of quantitative work, it may be difficult to follow the logic and reasoning leading to the results obtained and the conclusions reached.

Work may be characterised by some errors, omissions or problems, but there will be sufficient evidence of development and competence.


	Merit
	The work is of a good to very good standard for the current level of your HNC/D programme.

Work of commendable quality based on a strong factual/conceptual knowledge base for the field of study and/or effective application of skills and techniques relevant to the assessment task.  There will be clear evidence of analysis, synthesis, evaluation and application. Writing will make use of appropriate, fully referenced, detailed examples. Any quantitative work will be clearly presented, the results should be correct and any conclusions clearly and accurately expressed.  


	Distinction
	The work is of an excellent standard for the current level of your HNC/D programme.

Work is based on a broad knowledge base, demonstrating sustained ability to analyse, synthesise, evaluate and interpret concepts, principles and/or data within the field of study and/or creative and original application of relevant skills and techniques. The work will go beyond that provided on reading lists and include independent argument/application.  
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Receipt  (This section must be retained by the student as proof of submission)
Please complete (type or write) BEFORE submission to the secretary
Student Name:______________________________________
Programme: ________________________________________  
Year:______________

Module Title:_____________________________________________________________

Lecturer name:___________________________________________________________

Date Stamp:

______________________(Please cut/tear here BEFORE requesting the stamp________________________________________
Receipt  (This section will be retained by the Secretary)
Please complete (type or write) BEFORE submission to the secretary
Student Name:______________________________________
Programme: ________________________________________  
Year:______________

Module Title:_____________________________________________________________

Lecturer name:___________________________________________________________

Date Stamp:
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Faculty of Business and Management/Cyfadran Busnes a Rheolaeth


Swansea Business School /Ysgol Fusnes Abertawe
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