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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within the initial 6 months of training, I since being attested as a police constable, I have used several methods to cope with the stress of the initial training stage, that included exams and course work along with learning several new skills. 

Within this essay, I am going to refer to the methods in which I used as coping strategies that I used to excel my learning and mental attitude towards the six months of initial training after being attested as a Police Constable. I will be referring to the development of resilience that I feel I gained throughout this time and how I used methods discussed within this essay to help minimise the stress that I was experiencing at the time. By doing so I will be reflecting on this time using a Rolfe’s reflective model (Usher and Holmes, 2006) to reflect on these methods, stating what they were, how they have helped in dealing with stress and also discussing alternative methods that I have also used within this time. 

It is widely televised within society, that mental health amongst police officers, is commonly quite poor, due to the nature of the job and the trauma that can arise from the incidents that officers will attend (Syed, et al, 2020). Therefore, I believe that there is an even bigger drive throughout training to advise student officers such as myself to take better care of ourselves and to prioritise our mental health where possible. 

This has led to methods that are used to help minimise the feeling of stress within the workday. Stress is a major factor in what leads to decreasing mental health amongst front line officers and other first responders especially, due to the nature of the work and the experiences that they face every day. It is also said within literature that the excessive workload along with communicational difficulties as well as the day-to-day job of attending emergency calls is causing front line police officer experiencing the most stress as stated by Collins and Gibbs (2003) and Craddock and Telesco (2022) within research. 

Within the initial 6 months of training, since being attested as a police constable, I have used several methods to cope with stress that was induced by exams and the pressure of trying to absorb a lot of new information in such a short period of time. On top of this was to be able to show the tutors that I was able to appropriately apply the theory that was being taught in a practical setting. Along with also learning new skills such as interviewing and use of force, for example the application of handcuffs, and other officer safety measures that I had not previously been aware of. 

To be able to cope with the pressures that I felt, especially on the run up to the exams I used several methods to reduce stress. The main method that I feel I used within this time was the use of exercise, I found myself every day after work going to the gym for approximately an hour and alternating between using the gym facilities, whereby I would work on building up my strength and some cardio, either on the treadmill or cross trainer. Or I would use the swimming pool and swim lengths for around 45 minutes and then relax in the sauna. I feel by doing this after work it would clear my head and I would then leave feeling refreshed and relaxed. 

 It is thought amongst literature, that the use of exercise is highly beneficial for mental health and to help counter stress (Mikkelson et al, 2017; Mahindru et al, 2023). Literature states that exercise has a positive impact on the physical body, for example reducing fatigue and strengthening the body, whereas researchers have also found that exercise reduces the stress hormone and builds other factors such as confidence (Weinstein et al, 2017; K Wu et al, 2023). I knew that the build up to exams and being able to remember and retain the information that was being given within lessons would be a challenge as it was a completely different area that I am used to and have never learnt about before, which is why I would attend the gym every evening. 

The use of exercise is seen within literature that cause a significant change in emotions that are felt before and after doing exercise, this has been stated by Woo, et al (2006) and Kim and McKenzie (2014) whereby it was stated within their research that emotions become more positive when undergoing exercise and it reduces feelings of anxiety and anger. There are also schools of thought that this also led to motivation, it was stated by Nowacka-Chmielewka, et al (2022) “Stress resilience is defined as an active, adaptive process which allows a person to deal with acute stress”. This was states to be in relation to regular physical exercise due to the positive impact of the central nervous system which therefore improves both mood and cognitive abilities, such as academic success (Nowacka-Chmielewka, et al, 2022; Erikson et al, 2013). 

In comparison I also found that spending time with family and friends had a positive impact on dealing with stress and being able to manage it, where I could completely distract myself by spending my time with family and friends and not think about anything to do with work. I felt that this is where the use of exercise was not as effective as I would generally attend on my own so I would still think about work and not fully switch off. 
 I found that when I was finding the initial training challenging being able to take the time to spend time with friends and family has such a positive impact as stated within literature (Kim et al, 2023) and the social support was highly beneficial and to be able to have time to talk about other things rather that thinking about work-related things.

 I found when I was in training I was constantly thinking over things that I had learnt previously and due to the need to learning a large amount of information, not only for the job itself but also for the upcoming exams which was significant in that I needed to learn such a vast amount of information in such a short amount of time, I would always find myself not taking time for myself and get myself in a bit of a panic about it all and getting overwhelmed by it all. Therefore, the need to take time away from it and to think and talk about other things with other people was important.  

Overall, I feel that the use of these method amongst others are highly beneficial and the continuation of these such methods are crucial in such a high pressure, to be able to maintain health mental health. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This Essay will discuss the meaning of conflict management, communication and valuing diversion and inclusion, and by doing so critically assess and evaluate an incident that I have attended using a Rolfe’s reflective model. 

The meaning of conflict to many would likely be defined as “a serious disagreement or argument typically a protracted one” (Oxford Languages, 2023). To others, it could mean a physical fight whereby assaults occur. Before joining the police as an officer, I would also have agreed that conflict would be both an argument but also physical fights. Whereby I now believe there is much more to the word conflict, and how it can be seen in a multitude of ways. Whilst I am still extremely new to the role as an officer, I am yet to deal with a variety of situations where severe conflict occurs. However, I have dealt with incidents that have stayed with me, more than others for multiple reasons and that I feel one of which meets the criteria for this essay, whereby a level of conflict has occurred and I believe that I dealt with it effectively, by the use of effective communication and being able to use the National Decision Making model (NDM) in which I will discuss in detail throughout this assignment. 

Within training, it was taught about the importance of officer safety in which students including myself were given specialised safety training which lasted for week. Within this I was taught how to be able to cope and deal with situations of physical conflict, as well as how to manage many high-risk situations for example an incident whereby someone showing extremely threatening behaviour towards themselves of to another. It is seen that police are attending more and more mental health calls due to the demand that is needed, and mental health services not being able to cope with said increasing demand (Cummings, 2023)

 However, the incident that I attended was mainly verbal conflict, there was very minimal physical conflict that was used within this, nevertheless regardless of the type of conflict I believe that this incident was of value as it had shown me the importance of patience and effective communication. 

Upon going to the incident, it was passed over the radio that there was a young female who was threatening her mother with a knife, due to the disclosure of a knife, I had attended the incident with a colleague who was taser trained as a safety precaution and to be able to have an alternative tool if the threat and risk of injury escalated.

Upon attending the address, the mother was at the front door and stated that her daughter, who had threatened her was in the bedroom, however she informed myself and my tutor that she tends to climb out of the rear bedroom window and stand on the roof of the porch. Due to this information that had been provided, I then went to the rear of the property whereby the mother had guidance me to. When I walked around to the rear, I saw two persons on the roof of the porch as the mother had described, one being a young female who was clearly distressed and upset. However, there was also a younger child, who the female stating that it was her brother. Upon locating both children on the roof, I went to call my colleague to make them aware on the radio, but I also did not want to take my eyes off the children in case they fell off. So, I then shouted stating that they were on the roof. I felt that the risk of the children falling from the roof, whilst under my observation was too high of a risk to try and speak on the radio. On reflection I feel that I had panicked, and I should have just spoken on the radio to inform colleagues as well as control room what was happening at the scene. 

The female eventually climbed back through the window on her own accord. However, it was clear that she was not going to be cooperative with officers and had locked herself and her brother in the bedroom that she had climbed out of, luckily there was an officer on the roof of the porch to make sure that they did not get out again. 

Officers managed to get the female to speak with her mother, and then stated that she would only talk to the female officer on scene which was myself. My initial thought by this was shocked as I knew I was the least experienced officer on scene, and I would be on my own for this due to the female not wanting to talk to anyone else. However, I realised within that moment that the female does not know how long my service and the lack of experience. Therefore, I stated to think on what the best and most effective way would be to try and get this female to engage. I knew I had to be patient and not scare her and let her guide the conversation initially, to build trust. This would take shape through effective communication skills when taking to the female and make her feel as a safe as possible. Effective communication is seen to be a core skill within policing (College of Policing, 2019), and is highly seen within the police code of ethics due to the value that communication hold within day-to-day policing. In relation to this, in order to adhere to the code of ethics, communication features within most whereby examples include showing fairness, being respectful and honest. These I believe go hand in hand with effective communication especially with the public (Bottomley et al, 2020) 

I have previous experience in this area, due to previous jobs and training. Therefore, I understood the importance of adapting the way in which I dealt with this due to it involving a 13-year-old child. I understood how the way in which I managed the situation would impact the way in which she would cooperate with myself, being the police. I was informed by mum that this was potentially a mental health matter, which therefore meant the way in which I communicated with the female was even more detrimental not to frighten or anger her as that would make being able to communicate with her even more difficult. 

Once the girl had emerged, from the bedroom she was guided to the stairway, to enable me to have a chat and find out what had happened. She was about to start talking to me when she seemed to have gotten frightened by something and then tried to lock herself in the bathroom which was a room located opposite the stairs. I managed to trap myself between the door so she could not lock herself in. She then pushed passed me and into her own bedroom, to which she has then gotten behind the door to her bedroom and has pushed all her weight against the door, whereby I had my boot jammed in the doorway leaving it open so I could still aim to communicate with the female, who I could see was distressed by the incident and was refusing to communicate with me and was shouting, telling me to leave, still visibly upset. However, I noticed that the amount of weight that she was easing off slightly which led to me believed that she was getting tired, noticing small changes in a person’s actions can sometimes show what is likely to happen next. As I was continuously trying to communicate with the female and asking to just talk to her, she was becoming much quieter at this point also. Due to the lack of pressure on the door I manage to get into the room and speak with her face to face, where she was calming down and began to engage with me. I also got her mother to come into the room to which she calmed completely and started answering my questions and was fully responsive with me. The female was still seemingly agitated by what had happened she was much better than on first arrival. 

It is seen within literature that the judgement of non-verbal forms of communications are just as valuable as verbal communication (Argyle, 1988). For example facial expressions, posture, gestures and touch along with eye contact and many more can be extremely valuable to dealing with a call such as the one that I have been discussing throughout this assignment, as due to noticing the lack of force on the other side of the door I could tell that I would be able to enter the room and then speak to her, also measuring the level of her verbal communication too. As when she first attempted to trap herself in her bedroom she was shouting and screaming at me to leave however at this point she remained quiet and stating that she wanted me to leave, I could sense that her entire mannerisms had calmed by this point which I why I felt I could enter the room with her to be able to check on her wellbeing. It also said within literature of the importance of being able to recognise cues such as the ones that have been discussed, whereby the behaviour of the person that officers are dealing is constantly being assessed to maintain the safety of officers and themselves (Bottomley et al, 2020). 


As mentioned within the introduction the National Decision Making Model (NDM) was used with every step of the incident as it enabled for there to be significant considerations when making a decision (Di Nota et al, 2021). The NDM allows for effective and responsible decision making as it allows for effective and ethical actions when dealing with calls and gives officers the opportunity to think prior to making rational decisions, in which can be seen in policing prior to when the NDM and pre the Police and Criminal Evidence Act. Policing can be seen to be a different world to how it is now, and the way in which officers deal with many situations has also changed due to the legislation and models that are given to officers now (Van den Heuvel, 2014). 

A model that is also used along side the NDM is ‘JPANE’, which means that things should be justified, proportionate, accountable, necessary, and ethical. Meaning this goes hand in hand with the NDM and gives officers the tools to which they need to be able to make the best decision in any situation. This is also heightened when it comes to using force, that being either applying handcuffs when arresting someone or in extreme cases where needed the use of a appointments that officers carry such as PAVA spray or Taser (Philips and Sobol, 2012; Hine et al, 2018). 
 
Overall, as mentioned and reflected upon throughout this assignment, I feel that during this incident communication was the most valuable tool to use, and in all incident’s tactical and effective communication (Oxholm and Glaser, 2023) is what is to be used first and foremost prior to consideration of other appointments, especially when attending calls that have any level of conflict. I feel that in this situation nothing was able to be used apart from maintaining patience and trying to the best of your ability to try and get the female to cooperate with me, no matter how long it would take. It is true that within situations such as this, tactical communication is the best and most powerful tool to maintain the situation and to understand, what had gone on, and how best to move forward and resolve the issue. 
















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The victim is seen by many to be the most important aspect when attending calls, however it victims can find it challenging to confide in the police and to allow officers to give them the support and guidance that is required in some areas especially when it comes to domestic abuse (DA) cases (Zaykowski, 2014). Also the victim can find it hard to admit when they are being abused and cannot come to terms with it as they believe the person being abusive loved them so why would they do this intentionally, which subsequently leads to them remaining with the partners and not leaving the situation (Storer et al, 2023) and they find it difficult to assist officers with enquiries such as making a statement nor stating the full truth as to what had happened, as they cannot process what is happening for themselves. Policing as a whole I feel is becoming more and more victim led purely due to the importance, and the rise of DA within society, especially after COVID-19, it is reported within literature that after this there was a massive rise in calls, which also led to the rise in victim safeguarding too (Johnson and Hohl, 2023)

Therefore, as officers it is with upmost importance to provide the care and attention that is needed to be able to help these victims through an incredibly difficult situation and to remain patient with them, as it can be very frustrating when victims refuse to cooperate, but it is clear to see that they are being abused by their partners. It is responsibly of officers to abide by the victim’s code of practice (college of policing, 2021). The code of practice is given to officers, and it mentioned within training to provide information in dealing with victims of crime, it states 12 rights in which victims have when it comes to reporting or disclosing crime. For example right 1 (college of policing, 2021) is the right to be understood, meaning that they have the right to an interpreter if English is not their first language in order for them to freely speak to police in a language that they are most comfortable in, not only this but for the victim to be able to understand officers whereby they are spoken to in a way that they understand and to avoid police jargon that may confuse some victims. Another right that I feel is important for this assignment is right 4 (college of policing, 2021), which explains the right for victims to be refereed to services and agencies that will be able to support victims to the highest standard. I find when attending calls, Public Protection Notice (PPNs) are often submitted after speaking with victims whereby these are forms that are sent to outside agencies such as social services and or mental health services to be able provide additional support is thought to be needed. It allows for officers to also express their thoughts on what support is needed for the victim also, which I feel is extremely important especially when attending situations like mental health calls whereby at the time the victim is not capable or fit to speak for themselves, due to their current state. 


Therefore, this essay is in relation to, a domestic abuse related incident, whereby the male was arrested by officers on suspicion of non-fatal strangulation. This was due to a call that I attended along with my colleagues to an address after a report of a disturbance, of a male and female shouting and with sounds of screaming from a female stating, “get off me”. There were also sounds of banging coming from the address. Upon attendance to the location, it was in a block of flats in a more deprived area, whereby can be seen to have a higher crime rate that more affluent areas due to many social impacts,and can be seen within literature to be due to economic factors such as employment (Kawachi et al, 1999; Ciacco and Tagliafico, 2020).

Due to the information prior to arrival I became to think that this was going to be domestic related and therefore, I began to think of what procedures that would need to be thought about, things such as ‘positive action’ that would need to be taken by which possibly arrest and or safeguarding measures that would need to be adopted for the safety of the female. ‘Positive Action’ is a policy whereby was originally adopted by 7 police forces across the UK to enable the appropriate actions to take place at calls involving DA to safeguard the victim by means appropriate for the situation (College of Policing, 2015; Walklate et al, 2022) 

Upon arrival at the address, the front door was wide open with no persons making themselves known to officers. After speaking with a neighbour, it was made known to us that there had been a disturbance within the address as they could hear shouting and screaming, but was unsure as to where they had gone, as she had not seen them leave. But was certain that the female was in the address as she had spoken to her within the past half an hour. Therefore, due to this information there was now a concern for the safety of the female and the door to the address in question being unlocked and insecure officers along with myself has entered the property under section 17 of the Police and Criminal Evidence Act (PACE), due to the high risk of the female’s welfare. One of the officers that was on scene stated that they had been to the address on numerous occasions on very similar circumstances. The female was located on PNC to which showed all the previous incidents that she had been involved in, and was a repeat victim of DV.

The female and a male had returned to the address, to which they were both separated and spoken too. However, the female stated to officers upon her arrival back to the address that nothing had happened and that everything was fine. The female was clearly upset by what had happened and was seemingly scared about, the fact that she thought the male thought that she had called the police as she kept saying to him “it wasn’t me, it wasn’t me”. Upon looking the police database through systems such as Niche and the Police National Computer (PNC) there were a lot of previous incidents between the female and the male. The victim was also showing signs of fearing the male by what she was saying and her body language towards him, also when speaking to the neighbour they have showed myself a video whereby the victim had filmed the injuries that she had sustained that day from the male, this included red marks around her neck, whilst crying and upset. 

However, when asked about the red marks around her neck, the victim stated that she just gets anxious and scratches her neck. She was also stating that nothing had happened and that there was nothing to report so she was not willing to make a statement. However, due to the video being shared with officers, it was now key to take positive action and arrest the male and even though the victim was not willing to provide a statement there is a possibility to take a evidence led approach due to the level of injury that was disclosed to the neighbour and the previous history that the victim and the male have. Even though at this time the victim was not in support of  a police investigation it was important to safeguard as a first priority. It is common that a DA victim does not support an investigation however with some investigations it can be evidence led whereby there is no need for a victim to allow for a prosecution (Porter, 2019).
 

When attending this call there was a highlight of many social issues being raised, for example as mentioned throughout this essay the victim is a repeat victim as there is many previous incidents at the address involving the victim and the arrested male. Due to the victim being a repeat victim this also makes her a vulnerable victim whereby she is at risk as they are typically unaware that they are experiencing abuse and find it difficult to leave the situation (Pritchard, 2007), this was highlighted within this incident as the victim was asking when the male would be released and when she can see him again.

As well as this, there was also signs of previous alcohol and possibly drug misuse, from checks conducted via PNC. Upon speaking with the victim, she had stated that she was a recovering alcoholic and was remaining sober as she had previously had her child put into care by social services as she was experiencing problems with alcohol and drugs. However, she was informing me when speaking to her that she was due to get her child back soon due to the progress she had made the past year. This is also further social issues that this victim was experiencing as whilst she is still in recovery from these issues, it also makes her extremely vulnerable when experiencing domestic abuse, as it seen with many victims that they turn to alcohol and drink as an outlet to deal with the abuse (Gadd et al, 2019). Thus, leads to an increase in poor mental health which again shows another social factor but also a protective factor and again linking back to her being a vulnerable victim.

Also the implications that all these factors can have at this point in particular whereby shows the importance of providing the right help and support to victims at this stage, whereby it can be seen to be where victims are at their most vulnerable, and subconsciously realising the abuse and the impact that it is having on them, and the breaking of the trauma bond, whereby  a trama bond is where the victim thinks that the abuse is normal, and by getting help and seeking support this can therefore be broken, but is extremely emotionally vulnerable (Satuluri and Singha, 2023)

Overall, it is seen throughout calls that are attended that social, economic, cultural and many other factors, can have influence over how the calls are dealt with, and the way in which victims respond to the presence of police. I have spoken about domestic abuse within this essay as I believe it to be a good example subject when it comes to victim support and safeguarding as well as social impacts. I have also spoke about the importance of the victim’s code and the importance of positive action when it comes to dealing with domestic abuse and to maintain the safety of the victim. 

 













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this essay I aim to explore the use of discretion which I have used and where I have implemented the national decision-making model (NDM) and code of ethics wherever I have attended calls and when investigating them after the initial incident. Whilst the incident that I am going to use as an example within this essay has not post incident investigatory work, I will compare this to other incidents where the use of the Code of Practice to the criminal procedure and investigation responsibility act (CPIA) apply in more detail and explain my reasoning for this. 

Discretion in policing is one of the primary policing factors whereby it is stated that officer should use their professional judgement to be able to work in different ways that suit the situation better, and to be able to provide the most effective method of resolving an issue when attending the incident (College of Policing, 2021)

It is stated that by doing this is allows for an improvement in decision making in a professional setting and has been disputed within literature for many years (Wortley, 2003). However, it is emphasised within the College of Policing (2023) that officers should reflect on how they have managed each call that they attend this means this that officer can learn and develop from what they have just dealt with to be able to adapt and work on areas in which is needed, it is often spoken about within stations, whereby when returning from a call officers often talk about what has happened and in a way debrief as to what they have done and why they have done it, and also reflect on what they would potentially do better if they were to attend a similar call in the future. However, it is also commonly stated that every call is different, and you do not deal with the same thing repeatedly, meaning there is no way that you can become fully comfortable when attending. I have already found this when attending incidents, that no two calls are the same, they are quite different and knowing fully what to do at these can be quite difficult, and asking for help and assistance during incidents is key. However, also having a model such as the NDM prior to using officer discretion is exceptionally useful. 

The NDM sets out six key areas that need to be reviewed when attending any incident and is to be thought through and applied when making any decision whereby the key areas include code of ethics first and foremost and within the code of ethics are, showing objectivity and being able to make choices and decisions based on evidence. Also being able to open with the actions that are being taken, and then being able to be accountable for them if asked. Then within the NDM is intelligence and information, whereby similarly to within the code of ethics whereby I have previously stated to base actions on evidence, this is where when attending a call, you are gathering as much information as possible in order to find out what is happening or what has happened previously. By doing so this leads to being able to assess the threat and the risk of the call being attending, by not knowing enough information prior to arrival this could impact the way in which the incidents is dealt with and key aspects being missed. Unfortunately, when attending some calls the information is not always supplied, and any information given is very vague so upon attending the call it is vital to find out what is going on in the first instance. After assessing the threat, the NDM states to think about the powers and policies that are available to be used within the situation, for example arrest or safeguard the victim. And then to think of the ways in which they can be applied and the options that are available. Finally, to then act. By doing this it is thought by the college of policing (2023) that this enable for thorough and ethical way each incident is dealt with. The NDM is also spoken about within literature whereby it is stated that the use of it in policing is valuable in adapting to high uncertainty situations and allows for officer to measure the best way to deal with the situations in a short space of time (Shortland et al, 2020), as well and incorporating the values that are sort after within policing (Lax, 2014).

 Due to the nature of the job type, it can be very complicated and every call that is attended is different as previously mentioned whereby it is impossible to prepare exactly prior to attending. I have therefore used an example whereby I have used discretion and also the NDM when arresting a male for drunk and disorderly, outside a pub on a busy Friday night. 

Colleagues and I were called to a nearby pub whereby a male had been removed from inside the pub and has then been denied access due to being highly intoxicated and refusing to leave the premises as requested by the security staff at the entrance of the pub, after being told to leave. The male has then become irate with the staff and has continuously refused to leave the property. Hence why they have called officers. 
Several attempts were made by me along with other officers to move the male on, but he was not listening and has remained outside the pub, shouting at the security staff. However, the male was no way showing aggressive behaviour but has consistently refusing to leave the area. During this encounter I have used what is known as the ‘5 step appeal’ (College of policing, 2020) which is used for conflict management and also public order offences. The first step is the ‘simple’ stage where using the incident that I have used within this essay; the male was asked to leave. If this is ignored then stage 2 is explaining why or if there any offences, they are explained. With the male outside the pub, I explained to him that he has been asked to leave by the security staff and they do not want him near their property, whereby the male has ignored this and has continued to argue with me about being there. Therefore the 3rd staged is ‘personal’ whereby I have stated that if he is arrested, he will have to remain in custody until he is interviewed with the intention of making him realise that all he must do is move or he may get arrested. The 4th stage is then stating to the offender is there anything I can reasonably say or do that would make him leave. To which the male again was not listening. Which has then led to the male being arrested as the final step is to act. By working through these steps, it gives the offender in the incident enough chances to remove themselves from the situation or to calm down depending on the situation that this is being applied for. The 5-step appeal is used when dealing with situations of conflict whereby it gives officers verbal steps to which allow aim to deescalate situations verbally. This is a format whereby; it allows for situational awareness and self-awareness. 
I have then arrested him for being drunk and disorderly in a public place and have placed handcuffs on the male along with stating the caution to him. The male was then extremely apologetic when in handcuff and came to the realisation that he was now arrested, and I have then walked the male out of the area. Due to his behaviour prior to this whereby he was not aggressive, I have used discretion whereby I felt that the male was not a threat or risk to anyone and was just intoxicated, and he was removed from the area, I began to question whether I could de arrest the male. The male was apologetic with plans to get in a taxi and leave, not to return. Due to all of the factors that have been mentioned I de arrested the male and made sure that he got into a taxi to return home, to which he. I thought that if the male got back out of the taxi or made his way back to the pub then my actions would then change and he would be arrested again and taken to custody, but due to his behaviour and attitude I felt that this was the correct decision to make at this time, due to the low level of the offence.
I feel that this was a great use of the NDM as it shows that decisions can change over the cause of the incident and the options can change. I also feel that the use of the 5 step appeal was also valuable during this incident as it gave the male several opportunities before the final action was carried whereby handcuff were applied.

Also, in doing so I have made sure that prior to the de arrest I have covered all investigative matters (Ministry of Justice, 2020) whereby the security staff were spoken to and they have stated what have happened and what they wanted police to, to which it was stated that they wanted the male to leave as he had not committed any other criminal offences and that there was no complaint forthcoming. All other avenues were covered, and I had made sure that the male has completely left before continuing with my duties. Also, I made sure to log the incident through the control room and wrote up all the necessary paperwork after. This however would differ with other more serious offences such as a Domestic abuse call or an assault, as more evidential matters would need to be covered, such as statements. 

Overall, it is clear to see within this assignment of the importance of being able to make ethical and impactful decisions and to use the NDM in an effective way in day-to-day policing. Also, the importance of how to use discretion in an professional manner when dealing with incidents. 
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Independent Patrol Staus confirmation – equivalent to 1,500
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