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[bookmark: _Toc81315640]Introduction 
The report will demonstrate the personal reflection on the Role Play session and career development planning. The overview of the skills and knowledge to achieve the desired career goals will be reflected in the report. The report will analyse the readiness stage for employment based on the personal strength and areas aligned with the personal development. Finally, the report will construct the personal development plan considering the previous experience, current competencies, and future job requirements. 
[bookmark: _Toc81315641]A personal reflection on the role play
In the role play session, the interview has been conducted between the employer and candidate based on the specific job position of ‘Sales Consultant at Lacoste shop’. I was enquired about my strong points and current employability status. In the first phase, I was asked about myself where I have shared personal and professional details. Secondly, the interviewer has asked about my core strength. I have shared my core competencies based on my previous work experience as a Sandwich Artist at Subway and Customer Service Associate for two years. The responsibilities I have undertaken in my previous workplace were communicated to the interviewer to get a clear idea about my present competency. Thirdly, the interviewer has given emphasis on my plan after 5 years. Lastly, my interest in working as a Sales consultant was tested by the interviewer by asking directly about the reason for working with them. Therefore, from the Role Play Session, I am clear that during the interview session, I have to establish my key strengths and current competencies to persuade the interviewer about the selection. I have to provide real examples where my key strengths are utilised. Furthermore, my clear vision is important to present in the interview round by demonstrating my future career goal. 
[bookmark: _Toc81315642]Career Development Planning 
Career Development Planning is a personalised strategy of the individual to achieve their intended career goals  (Sultana, 2012). The career development plan supports the learner or individual to frame the career goals and ways to achieve such concerning goals. 
	Who am I?
I am a self-motivated, committed, and fast learner. 
	Short-term Goal
Secure my position by getting selected at Lacoste shop as a Sales Consultant.  
	Mid-term Goal
Focusing on the senior role 
	Long-term Goal
 Venturing into the retail business 

	Education
Pursuing ‘Certificate of higher education in skills for the workplace Level 4’ from the University of Wales Trinity Saint David
Employment
Worked as a Sandwich Artist at Subway for 2 years
Worked as a Customer Service Associate


	Current Competencies
Punctual, fast learner, and flexible 
	Current Skills and Knowledge 
I am flexible to work at peak hours or seasons with my adaptability skills. Secondly, I am competent to interact with the customers by assisting their purchases with my customer service skills. Thirdly, I have moderate problem-solving skills that will be able to manage customer issues and work-based problems efficiently. 


	Action Plan and Resources 
I will apply the concept of the current certification course while working at Lacoste shop. Furthermore, I will explore the available resources like webinars, mentor’s advice, and crash courses to develop my employability skills.




[bookmark: _Toc81315643]Understanding of the skills and knowledge
A Skill Audit signifies the systematic assessment of the individual research skills and knowledge  (Zhao et al., 2020). The objective of Skill Audit is to analyse the existing competencies by identifying the needs of personal development. In the current context, I have applied for the Sales Consultant at Lacoste. Previously, I used to work as a Sandwich Artist and Customer Service Associate which has enhanced my communication and customer service skills. Furthermore, I am also undergoing the certificate course level 4 from the University of Wales Trinity Saint David. Therefore, my current education and previous work experience will help me to achieve my intended career goals. The following Skill Audit will help me to develop a personal development plan. 
	Skill
	Summary
	Confidence
(Rating: 1-5)

	Customer Service skill
	Customer Service skill focuses on the timely and upbeat service provided to the customers by the individual (Robinson, 2018). The purpose of the Customer service skill is to support the offerings to the customers while purchasing the product. While working at the retail counter, I have adopted customer service and communication skills. Furthermore, ways to minimise customer complaints have been oriented in my previous workplace. I have observed that customer service is important for the business as it helps to retain and attract the customer by providing value to the customers. 
	4
(Advanced)

	Time Management skill
	Time Management skill reflects the ability of the individual to utilise the time efficiently (Gallagher, 2019). Moreover, the time management skill encompasses the planning, decision making, prioritisation, delegation of the tasks, and building the system that helps to maintain the consistent workflow in the organisation. Based on my previous experience, I have worked in the peak season but I have felt nervous while working in such working. In addition, I failed to manage and organise the tasks that are required to achieve the target. As a consequence, I sometimes miss the deadline. 
	2.5
(Moderate)

	Teamworking skill 
	Teamworking skill underlines the qualities of the individual to work with the team members in the project (Lowden, 2019). Based on my current course, I have worked on different group projects as a part of the assessment. I have contributed as per my assigned role in the team during the group project. Moreover, I have worked in a group project at the retail store in a customer service delivery process. Each of the team members is given targets to achieve the project deliverables. 
	3.5 
(Close to advanced level)

	Positive Attitude 
	I am self-driven and committed to my responsibilities in both personal and professional areas. I have worked flexible timing and weekends in my previous workplace based on the employer’s requirements. I have adjusted my activity to remain committed at the workplace. I was aware that a positive attitude can support me to achieve the desired target. Furthermore, with my positive attitude, I am undergoing the certification course to develop the concept and also to enhance my future career prospects.  
	4 
(Advanced)

	Communication skill 
	Communication skill reflects the ability of the individual to convey the message or opinion to the intended audience (Nabi, 2017). In my previous workplace, I have to work closely with the customers to understand their actual requirements. I had to interact with the customer on daily basis to analyse their needs and wants. Moreover, I have to listen patiently to deliver quality service and a positive experience. In my current course, I have to participate in different group projects of the modules as a part of the assessment method. I have also delivered a presentation in the class based on the assigned projects. Therefore, considering my experience in communication and presentation, I am moderate and need further development. 
	3.5 
(Moderate)



[bookmark: _Toc81315644]Personal action plan/development plan
Personal Development Plan is the documentation of the required skills that need to be improved by outlining the resources and time scale (Bradshaw, 2015). The purpose of the PDP is to create a vision about the desired job role. 
In the current context, the following skills need to be developed to enhance my employability skill. 
	Skills Required
	Current level
	Desired Level
	Resources Required
	Time Scale

	Communication skill
	Moderate 
	Advanced
	Daily practice, a crash course on business communication skills, and free videos on the internet  
	6 months

	Time Management Skill
	Moderate 
	Advanced
	Maintaining a task planner and organising the tasks based on urgency and importance. 
	3 months

	Analytical skill 
	Poor 
	Advanced
	I will undergo a crash course on data Analytics to enhance my analytical skill required in the current business perspective. 
	6 months 

	Problem-Solving skill
	Moderate 
	Advanced
	I have to participate in every situation apart from the assigned job responsibility to develop my problem-solving skill 
	Continuous 



[bookmark: _Toc81315645]Reflective Assessment 
Gibbs Reflective Model underlines the cyclical model of reflection that helps to explore the experience based on the six phases that are description, feelings, evaluation, analysis, conclusion, and action plan (Bradshaw, 2015). The Gibbs Reflective model is used in multiple situations for the sake of evaluation. The reflective evaluation is an effective practice of learning. The model is useful for the learners to achieve a deeper level of learning and understanding by analysing the experiences. Furthermore, the model is easy to implement in the learning process as it delivers more balanced and accurate decisions. The learner can apply new concepts based on the previous experiences and learnings under Gibb’s Reflective Model. 
[image: ]
Source: http://www.crowe-associates.co.uk/ 
From a personal perspective, I have applied for the post of Sales Consultant at Lacoste. Previously, I have worked as a sandwich artist for two years at Subway. While working at the retail counter, I have adopted customer service and communication skills. I have worked in a peak season where my flexibility has also been tested. Furthermore, ways to minimise customer complaints have been oriented in my previous workplace. Currently, I am also undergoing ‘Certificate of higher education in skills for the workplace Level 4’ from the University of Wales Trinity Saint David. The role-play session with the Interviewer has allowed me to present myself in front of the employer. In the interview session, I was inquired about my previous experience, responsibilities, the reason for a job change, and plan after 5 years down the line. 
Therefore, Gibb’s reflective model will provide me an opportunity to analyse the experience in the learning journey based on the following way: 
· Description: I used to work in the customer service domain as a Sandwich Artist at Subway. Apart from my specialised domain, I have to interact with the customers to understand their exact requirements in the store. I was given the training to manage customer conflicts with my problem-solving skill. Moreover, regular interaction with the customers has enhanced my communication skill. Presently, I am also undergoing a certification course ‘Certificate of higher education in skills for the workplace Level 4’ from the University of Wales Trinity Saint David. 
· Feelings: I felt that in the retail store, one has to be equipped with adaptability and time management skills to achieve the target. In addition, the multi-tasker can work efficiently at the retail store. Therefore, my undergoing certificate and previous work experience will help me to fit in the Sales Consultant job at Lacoste. 
· Evaluation: The positive experience that I want to mention is the extra responsibility that is assigned to me in my previous workplace. Apart from my main job role, I have to manage the customer queries and sometimes I have also worked in the billing section. So, I have gathered preliminary knowledge in managing a retail outlet. However, the negative experience that I have observed is the social loafing issues where some members in the team used to deliver unequal contributions during teamwork. As a consequence, the extra pressure was used to move on the committed team members. 
· Analysis: From my previous work experience and certificate course, I have learned that team working is an effective way to support the organisation in achieving the organisational goal. The equal contribution from all the team members can reduce the pressure in the peak season or hours. Moreover, the role of the team leader is important to clarify the members with the direction. Furthermore, flexibility and time management skill are essential to work in the retail counters. 
· Conclusion: To conclude, I would like to focus on my problem-solving skill, communication skill, and time management skill to work as a Sales consultant. I will apply the concept of the current certificate course while working at Lacoste shop. Furthermore, I will explore the available resources like webinars, mentor’s advice, and crash courses to develop my employability skills.
· Action Plan: In the future, I will develop myself as a fast learner and competent employee by grabbing the required skills and competencies. Moreover, I will participate in different situations to develop my problem-solving skills. 
[bookmark: _Toc81315646]Conclusion 
The report has presented the personal reflection on the Role Play session and career development planning. The overview of the skills and knowledge to achieve the desired career goals has been demonstrated in the report. The report has analysed the readiness stage for employment based on the personal strength and areas aligned with the personal development. Finally, the report has constructed the personal development plan considering the previous experience, current competencies, and future job requirements. 
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                                            Role play
Position for Sale Consultant in the shop Lacoste.
Q: Tell me about yourself.
A: Hey! My name is Irina and I have worked as a sandwich artist for around 2 years in subway. There I got a good skills in customer service and my communication skills. When I am not working I like to spend my time with my family. We like to travel. I am a positive person and I always can be trusted. I am very hard working, a good team worker and I will always look to improve myself. I am very passionate about your proposed vacancy.
Q: Which are your strong points? 
A: My biggest strength is that I can think on my feet and can work under a lot of preasure. I am a hard working, critical thinking, punctual and problem solving person. I am always working on improving my communication skills to be more effective. I pride myself on my costumer service skills and my ability to resolve potentially difficult situations. With 2 years of experience as a costumer service associate, I have learned to understand and resolve costumer issues effectively. I am known for being an effective team member with a talent for giving presentations.
Q: Do you work at the moment?
A: No
Q: Why did you leave your last job?
A: So, because all the world was affected of COVID-19, my employer also was affected and he left people who worked for him for more than 2 years, and those who worked for up to 2 years fired. And I fell in this category.
Q: Where do you see yourself in 5 years  time?
A: In 5 years, I see myself leading a team. I want to learn all that I can about this role first and advance my skills to earn that kind of position. I am happy to start in this role and get to known the team and process well and then start to have more responsabilities. I want to have learned all I can about fashion industry and be a thought leader who inspires others. 
Q: Why do you want to work for us?
A: One of my friends works in your marketing department and she has praised this company for its excellent treatment of employers for years. I am looking for a company that empowers and challenges its employees to be the best professionals they can. In addition, you have a great reputation for leadership in the industry. 
    Thank you for your time!
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