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[bookmark: _Int_bXrs09MU]During the events of serious crimes, a Family Liaison Officer is on hand to offer support and compassion during a difficult time. Aswell as being this support, a FLO will also gather relevant information and evidence that may help with any investigations. 
FLO will work closely with the families who are victims of crimes such as Murder, Manslaughter, Road fatality, mass disaster, rail fatality or any other critical incident (College of Policing (2022) working with victims and witnesses)
FLO have the vital role and responsibility ensuring that the families of victims are kept up to date with any information relevant to investigation and can offer the relevant contact for support agencies for further support.
