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[bookmark: _Toc240379391]Element 1: Career Sector Investigation
Target length: 500 words
Choose either a graduate career sector that interests you or a business area that you would like to establish.
[bookmark: _Toc240379392]1.1 My Chosen Sector or Business Area
State clearly what sector or business area you have chosen and briefly explain why you selected it.
The business area I have chosen is entrepreneurship within the hair and beauty industry. I chose this because I already run my own hairstyling business called Frosted Hair, based in Cardiff.
I offer services including blow dry’s, hair ups, bridal styling and hair extensions. I enjoy being creative, meeting new people and having the freedom to make my own decisions. My main goal is to continue growing my business and building a successful career.

[bookmark: _Toc240379393]1.2 Sector / Business Area Research
Give an overview of the sector or business area. What does it involve? What types of organisations, jobs, customers or activities are common? Use credible evidence to support your points.
The hair and beauty industry includes hair salons, beauty salons, mobile stylists and self-employed professionals. It offers many opportunities for people who want to start their own businesses. According to the British Beauty Council (2026), the UK beauty industry supported over 595,000 jobs in 2025. This shows how important the industry is to the economy. Running a hair business involves much more than providing services. I am responsible for organising appointments, communicating with clients, ordering products, advertising and managing money. The National Careers Service also explains that hairdressers need customer service skills and the ability to work independently.

[bookmark: _Toc240379394]1.3 Skills, Qualities and Attributes Valued by Employers
Identify the main skills, qualities and attributes employers value in this sector. Explain why they are important. Where possible, support this with evidence from job descriptions, employer websites, professional bodies or research. 
Some of the most important skills in the hair and beauty industry are communication, organisation, creativity, time management and customer service. Communication is especially important because you need to understand exactly what a client wants. Being reliable and organised is also necessary because clients expect appointments to run on time. From running Frosted Hair, I have learnt how important it is to make clients feel comfortable and provide a professional service. I also think patience is an important quality. Sometimes clients may be unhappy or change their minds, so it is important to remain calm and handle situations professionally.


[bookmark: _Toc240379395]1.4 Current Trends Affecting the Sector
Explore relevant current trends, for example artificial intelligence (AI), hybrid working, skills shortages or another trend that is important to your chosen sector. Explain how the trend is affecting the industry.
One of the biggest trends affecting the hair and beauty industry is social media. Instagram and TikTok give small businesses the opportunity to advertise their work and attract new customers. I regularly use Instagram to share photos of my work, advertise availability and promote new services. Another trend is the demand for different hair treatments and extensions. I recently completed training in nano and tape hair extensions because I wanted to expand my skills and offer clients more choices. Rising business costs are also affecting the industry. This makes it important for businesses to manage their spending and charge suitable prices.




[bookmark: _Toc240379396]1.5 Personal Career Fit
Reflect on how this sector or business area connects with your own interests, current skills and future career aspirations. What attracts you to it, and what might you need to develop?
I think entrepreneurship suits me because I like working for myself and being able to make my own decisions. Running Frosted Hair has helped me become more confident and improve my communication and organisation skills. However, I know there are still things I need to work on, especially managing my money and planning things better.
Having my own business has also taught me how to deal with different clients, manage appointments and make decisions on my own. I've realised there's a lot more to running a business than just doing hair, but I enjoy it and want to keep improving.
Studying Business at university is helping me understand more about how businesses work. I hope to use what I've learnt to grow Frosted Hair, build up my client base and hopefully open my own salon one day.

[bookmark: _Toc240379397]

Element 2: Skills Audit and Professional Development Plan
Target length: 500 words
Complete a structured reflection on your current professional strengths, areas for development, emotional intelligence and professional behaviour. Support your reflection with at least two theories or models studied on the module.
[bookmark: _Toc240379398]2.1 Personal SWOT Analysis
	STRENGTHS

•good communication
• creativity
• good customer service

	WEAKNESSES / AREAS FOR DEVELOPMENT

• time management
• financial knowledge
• confidence


	OPPORTUNITIES

• offering new services 
• networking
• learning new technology

	THREATS / CHALLENGES

• competition
• rising costs
• life balance




Use your SWOT to identify the most important strengths and development needs. Explain why these matter for your career.
My SWOT analysis has helped me recognise what I am good at and what I need to improve. I think one of my biggest strengths is communication because I deal with different clients regularly. I need to improve my time management because balancing university, work and personal responsibilities can sometimes become stressful. To improve this, I want to start planning my weeks better and setting myself realistic targets. I think this will help me stay on top of my university work while still having enough time for my clients and personal responsibilities.


[bookmark: _Toc240379399]2.2 Emotional Intelligence and Professional Behaviour
[bookmark: _Toc240379400]Reflect on how you manage your emotions, communicate with others and behave professionally. Consider examples from work, university, volunteering, group activities or other relevant experiences
Emotional intelligence is about understanding your own feelings and being aware of how other people feel too. I think this matters when running a business because you meet different people and not everything always goes to plan. For example, when a client cancels last minute or isn't happy with my booking policy, it can be frustrating. I try not to let it get to me and explain things calmly instead of getting annoyed. I've also learnt to listen to feedback, even when I don't completely agree, because it helps me understand the client's point of view and see what I could improve. I think becoming more aware of how I react in these situations will help me build better relationships with my clients and deal with problems more professionally.
2.3 Applying Theories or Models
Use at least two theories or models studied during the module to support your reflection. Examples in the assessment brief include Gibbs’ Reflective Cycle, the Johari Window and Maslow’s Hierarchy of Needs. Explain the model briefly and apply it to your own development rather than only describing it.
One theory I've learnt about at university is Gibbs' Reflective Cycle (1988). This is about looking back at experiences, thinking about what went well, what didn't and what you could improve next time. I can relate this to my hair business, especially when I have a busy day with lots of clients. If I feel rushed, I can look back and think about how to manage my appointments better. This could help me avoid making the same mistakes and feel more prepared for busy days in the future.
Another theory I've learnt is the Johari Window, developed by Luft and Ingham (1955). This is about understanding yourself and how other people see you. I can use this by asking my clients for feedback. Even when I think I've done a good job, there might be things I could improve that I haven't noticed myself. Both theories can help me become more confident and organised. I think being open to other people's opinions is important because it can help me grow both personally and professionally.





[bookmark: _Toc240379401]2.4 SMART Development Goal
	Specific
	What exactly do I want to improve or achieve?

I want to improve my time management so I can balance university and my business more effectively.


	Measurable
	How will I know I have made progress or achieved it?

I will create a weekly schedule and aim to complete at least 90% of my planned tasks.




	Achievable
	What actions and resources will make this realistic?

I will use my phone calendar, appointment booking system and a weekly to do list.



	Relevant
	Why is this important to my career or professional development?

Better organisation will help me manage clients, avoid stress and complete university assignments on time.



	Time-bound
	When will I complete or review this goal?

I will follow this plan for 10 weeks and review my progress in the new year.



[bookmark: _Toc240379402]Element 3: Recruitment Application Pack
Assessment brief: equivalent to 1,000 words
Apply for a real vacancy or a role provided by your tutor. Your application pack must contain all four items below.
[bookmark: _Toc240379403]3.1 Selected Job Role
	Job Title
	Hybrid beautician 

	Organisation
	Beautifully sculpt aesthetics 

	Location
	25 Heol Bryngwili , Llanelli SA146LR

	Where the vacancy was found
	Indeed

	Job Role URL 
	https://www.simplyhired.co.uk/job/yPJRsMLS_q13_v1uit50JWrL2L1PP9OwJr5bhnLMKOLTREacIbnnjA


[bookmark: _Toc240379404]3.2 Tailored Curriculum Vitae (CV)
Insert your tailored CV on the following page(s). Make sure it is relevant to the selected role and highlights the skills, experience, education and achievements that best match the job description/person specification.
[image: ]

[bookmark: _Toc240379405]3.3 Cover Letter
Insert your cover letter here. Address the selected role and organisation directly. Explain why you are interested in the role, how your skills and experience match the requirements, and what you could contribute.
[bookmark: _Toc240379406]Dear Hiring Manager, I am writing to apply for the Hybrid Beautician position at Beautifully Sculpt Aesthetics. I’m 22 and currently run my own hairstyling business (Frosted Hair) where I have gained experience in customer service, consultations, scheduling appointments, taking payments and promoting my services.
I enjoy working in the beauty industry and making clients feel confident. I am friendly, organised and always eager to learn new skills.
 I am also studying Business at university, which has helped me improve my understanding of communication, teamwork and running a business. I would love the opportunity to develop my skills within aesthetics and become part of your team.
Thank you for considering my application. 
Sophie frost
3.4 LinkedIn Profile
Provide evidence of your LinkedIn profile. This could include the profile URL and/or screenshots, as directed by your tutor. Check that your headline, summary/about section, experience, education and skills present a professional identity.
	LinkedIn Profile URL
	www.linkedin.com/in/sophie-frost-62688a409

	Professional Headline
	Student at Prifysgol Cymru Y Drindod Dewi Sant / University of Wales Trinity Saint David

	Evidence / Screenshot
	[image: ]


[bookmark: _Toc240379407]3.5 Application Rationale
Target length: 300 words
Explain how you tailored your application to the selected role. Refer directly to the job description/person specification. Identify the requirements you prioritised and explain how these influenced your CV, cover letter and LinkedIn profile.
I applied for the Hybrid Beautician position at Beautifully Sculpt Aesthetics because it matches my experience and interest in the beauty industry. I feel it would be a great opportunity to develop my skills and learn new treatments.
When writing my CV, I focused on the main requirements in the job description, including customer service, communication, organisation and client consultations. I included my experience running Frosted Hair because managing my own business has shown me how to organise appointments, communicate with clients and provide a professional service.
I also included my previous experience at Aesthetics by Sophie and Boots, where I developed my confidence, product knowledge and customer service skills.
[bookmark: _Toc240379408]In my cover letter, I explained why I wanted the position and how my friendly attitude, reliability and willingness to learn fits the description.
For LinkedIn, I included my current Business studies at UWTSD, which have helped me develop teamwork, communication and problem solving skills. These are important when working with clients and colleagues.
Overall, I wanted my application to show the experience I already have and that I'm willing to learn new things. I think my previous experience would help me settle into the role, and I'd enjoy the opportunity to improve my skills even further.
Reference List
List every source that you have cited in your portfolio using the required referencing style. Check that every in-text citation has a matching reference-list entry.
Beautifully sculpt aesthetics (2026) Hybrid Beautician available at: https://uk.indeed.com/viewjob?jk=78d303e05ad4fe8e&from=shareddesktop_copy
British Beauty Council (2026) The Value of Beauty 2026. Available at: https://britishbeautycouncil.com/reports/value-of-beauty-2026/ 
Gibbs, G. (1988) Learning by Doing: A Guide to Teaching and Learning Methods. London: Further Education Unit.
Luft, J. and Ingham, H. (1955) 'The Johari Window, a graphic model of interpersonal awareness’. Proceedings of the Western Training Laboratory in Group Development. Los Angeles: University of California.
National Careers Service (n.d.) Hairdresser. Available at: https://nationalcareers.service.gov.uk/job-profiles/hairdresser
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