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Introduction 
My name is Silvia Spasova. In this essay I will write about my professional development plan, my goals, priorities, future work etc. and whether and how I will accomplish this. What I need to know and what I need to get?
When we were children thought to be someone or to have a particular job in the future. Most of us thought they were physicians, professors, security officers, pilots etc. Nonetheless, it would be not straightforward to meet or get these positions without understanding what we are successful at and what we are doing to better ourselves. We will need to strive as hard as we can to meet these goals, if we want to get these jobs or places.When we graduate in high school, or even before that, all of us must  think for a path of career, because having a goal always motivates us to prepare, to work and to grow to achieve and to accomplish our path. In our working life and personal life, career growth is very significant. It is crucial in our work because we do not wish or want to stay in the same job and in the same place forever, we can not better ourselves and be promoted without creating or getting a career development plan. For our personal lives, it is important for us to create a professional development plan that keeps our family and colleagues comfortable and confident so we will accomplish our ambitions, because we have always wanted a career development plan for ourselves.
Through this course, I have learned my new skills along with adequate technical experience, of which, of my view, three are of considerable value because of the position that I intend them to perform in my professional career from now until the end. I plan to start working as a Receptionist in hotel in summer just after I finish this course. It is the first level I want to take of my job experience in hotel. The skills I attend in this course as team working, communication, problem solving will help me adapt adequate in situation. After one year as receptionist and experience I will gain, I will look for job admiration assistant in hotel. My plan here is to climb to CEO of hotel and out in schedule everything I learnt from my study and experience.
After my graduation I would like to work as a main manager in big British Hotel. This is long term plan which I expect to happen in next 5 years. 





[bookmark: _Toc40027603]Kobl’s Learning theory 
For my essay and career plan I will use Kobl’s model of learning and achieving. 

[image: ]Fig.1: Kobl's learning theory ,2015 


· Unique expertise – This stage is structured to create confidence by ongoing learning and the upgrading of individual information and skills. After witnessing every circumstance, workers at businesses such as learning, and development build up a structure that will support them in the future. Boehe, D. 2016). 
If I have to apply this stage to my own, first I plan finish my course and after in summer to get a job as a receptionist in hotel, I think for Hilton hotel in London.
· Reflective observation – The fresh knowledge acquired by the person should support them to offer a link between awareness to practise (Boehe, D. 2016). Through expertise and practise, the team is capable of coping with circumstances.
I sign in in course, get study hard, start to apply for receptionist in hotel job. 
· Abstract conceptualization – Reflection at an early stage offers a fresh concept that can be changed based on the condition in the recruiting experts (Kolb's, 2015). At this point, workers or representatives of the community infer the concept of a possible answer to the problems that have emerged in the business. Unlike the question of consumer frustration, restaurant environment, creativity on the menu, etc. For this recommendation by workers, and in this sense, they are willing to generalise their thoughts.
· Constructive Creativity – The learner then contributes their ideas and feedback to the business, which allows them to obtain the final results.
My plan here is to finish my study, take a receptionist job for and year and after moving to administration assistant. After 5 years and experience I will gain through I will apply and look for job CEO of hotel. 
	Continuous learning is, therefore, necessary because these workers contribute numerous creative ideas and useful feedback to support decision-making management (Bain, and Taylor, 2017). The staff keep trained and are comfortable with the use of appliances, appliances and other facilities. This allows the company to achieve its objectives thanks to its efficient workforce, like learning and development.
Sustainability of continuous professional development (CPD)
· CPD ensures skills that meet many professionals in the same sector's performance expectations (Sanghi, 2016). It provides advantages to the company, as workers improve and retain professional service skills & expertise for HR customers.
· Continued career learning continues to sustain the enthusiasm of employers as it allows workers to acquire new talents, resources and information.
· This also serves to raise the confidence of staff with the public, as though they were not humiliated by public speaking.
[bookmark: _Toc40027604]Personal carer development and career plan
My objective 
Finally, I would like to be reminded of being a positive individual who has fulfilled all of her goals and had a huge impact on the lives of men. I'll have to try to have the love as best as I can, so I'm able to do anything to do. With hope and zeal, I approach all in life. I think I will always be a positive guy all my life. With my UWTSD degree, I want to start to fulfil my dreams. I want to pursue my professional career until I graduate, which I believe would make me more successful. I hope I would be educated in a positive future with all my college teachers.
I have a degree in Tourism Marketing and Administration in Bulgaria. My purpose is to persuade me of my tourism future. My UWTSD degree would give me a lot of opportunities for my tourism business to make a change. I should search for a receptionist in the house, which would be a luxury Hilton house in London, after the third semester of my study. I want to begin my career from the very first step. By learning about my subject, I want to improve my skills. I'm able to do whatever I can to get to the point I like. With my business degree, I would like to finish my studies. I want to develop my financial industry expertise so that I can work in any department.
Career Path 
This position continues to tell me more. I want to start my profession as a receptionist. As soon as people get to the room, I want to be the first face that people see. I want to improve my skills and concentrate on my people interaction. My job is to make our clients feel happy and collaborate with them as receptionists with dignity. I want to improve my programming skills to manage reservations to be a professional receptionist. There could be a receptionist unit if I get a chance to work in a major hotel. Many bigger hotels can provide training for workers, which can inspire me to continue working.
I need my leadership skills to accomplish my goals. Prospects differ with the hotel scale, but I can perform multiple activities concurrently with all my expertise. Both hotels have flexible hours, so I can function anytime I need them. My analysis suggests that I should continue my annual salary at £12,000-£14,500. I will gain up to £18,000 a year until I have my training. This may depend on the scale of the room. Yet I do have big expectations.
I need to have all my expertise and tests in the last phase of my career to feel that I have met all my goals. I'm going to have strong financial info. I'm going to have sophisticated computational research awareness. My profession should have a strong impact on management skills. In this position, the fundamental task is to be a successful company leader. In the last step of career developing I must get to CEO of hotel. 
[bookmark: _Toc40027605]What Employers want? 
The rapid growth of industry also increases the competition between firms, which the employer needs not only for employees, but also brings greater exposure to their expertise as workers. In order to win their market, employers choose to bring diplomats with various expertise to work and require multi-trained workers to perform a wide range of different roles. (Foster, 2006) I can say the employers are looking the candidate to have strong employability skills as problem solving, oral and written communication, technology use, decision making, working in team, good leadership skills etc. Therefore, students who join the workplace require employers to learn their expertise.
To order to make ourselves more successful in the future labour environment, we will first know what the employer's qualifications for students need and then conduct a professional SWOT analysis according to the expertise and draw up an action plan to better ourselves.
Personal skill audit of Silvia Spasova 
Here I will mention the skills I have and need to improve to get the job and achieve goals I dream. 
· Silvia Spasova skills SWOT Analysis 
	STRENGTHS
	WEAKNESSES

	· Good interpersonal listening abilities.
· Willing to perform multi-tasking tasks.
· Very motivated. 
· Perfect for dispute management at the workplace.
· Must do with simple arithmetic equations.
	· Consider the challenge of coordination.
· This is a shortage of punctuality.
· Not so nice to memorise items.

	OPPORTUNITIES
	THREATS

	· • The Controller role.
	· Risk to other receptionists.
·  Aggressive clients, sorry.



· Skill audit
	SKILL
	TYPICAL DESCRIPTORS
	SKILL LEVEL 

	
	
	Very low
	Low
	Moderate
	High 
	Very high

	Decision making and problem-solving skill
	Ability to make daily decisions that allow consumers to order products, reasonable and effective responses to consumer complaints.
	
	
	
	
	





	Communication skills 
	Abilities provide communication skills that can allow the waitress to interact with customers.
	
	
	
	


	

	Teamwork 
	Able to handle collaboration, communication and coordination in restaurant teams and tips for adding concepts to collaboration.
	
	



	
	
	

	Multitasking
	Manage multiple activities at the same time, effectively accomplishing the mission in an optimal manner.
	
	
	
	
	

	Punctuality 
	Aware of losing time, stop it when finishing the mission.
	
	
	
	
	


The following table shows some transferrable skills which I have accrued during my time at university and while working in Primark. For each of the skills in the table, give myself a score, ranging from 1 (low) to 5 (high), indicating what my level of competence is for that skill. When I have scored myself, look at 5 of the skills that are my strongest. Tried to think of an occasion when I have acquired that skill or put it into practice.
[bookmark: __RefHeading__54_2116678009][bookmark: __RefHeading__1488_306868909][bookmark: __RefHeading__120_123424846][bookmark: __RefHeading__135_1317077276]"Employability skills are identified as skills required not only for employment, but also for progress within an organisation in realising its potential and contributing effectively to organisational policy guidelines.' (Bennett, N., Dunne, E. and Carre ́, C. 1999).The findings of the company's workability capabilities are nearly similar and can be grouped into a wide variety of literature research: "Communication expertise, capabilities in teamwork, task solving, self-government expertise, preparation and organisational capacity, professional knowledge, life-long thinking skills and project skills and business skills.
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“Self-motivation is, in its simplest form, the force that drives you to do things” (Skills You Need, n.d.).
It is the guiding force that we will work for our goals, aspire to improve ourselves and achieve personal achievement. It is important to note that intrinsic motivation, a motivation of a kind which comes from genuinely wishing to accomplish and wants the benefits associated with it, usually drives the self-motivation. The drive to accomplish it, motivated by desire for external incentives (such as wealth, strength, reputation or recognition), may also be guided by extrinsic motivation, but it is clear, intrinsically motivating generally is a more powerful and satisfying drive.
The emotional intelligence expert Daniel Goleman said that self-confidence is a central attribute of an emotional intelligence. Self-awareness is the symbol of one's capacity to recognise one's feelings and to regulate them. The significance of self-motivation in emotional intelligence emphasises its role in our willingness to connect and understand our goals.
Examples: When I was child in High School my parents always push me to do my homework, it had motivated me, opposite make me fill angry on it. Now, I am exited do my work and project in university, it gives me a bit of pleasure when succeed. I am feeling really motivated, because I know my goals. I want to finish my graduate; it will give more strengths to apply for job I want Manager of Hotel in UK. I know I had to start from lower position level till make enough experience, but it only makes more motivated to do things best, grab more chances, courses and to finish my study. 
The other example of personal life I have and can discuss is when my friends grab me go with them to Fitness. I don’t like exercise at all and fill like I am not in my place that’s drag me down and not motivate me either. But if it was my goal, looking well and take care of my health that would be enough motivation to handle it. 
When it is going about how I get my motivation, I can say , I always dream of how happy I'm going to feel as I finish what I've set out to do; as I inquire myself what motivates me to improve, I can say that the number one aspect is a feeling of personal satisfaction, because I've given my all and done my best; when I talk of incentives for achieving things, the first thing I think of is a feeling of success or achievement; often, I dream of bonuses for completing things like high wage , more chocolate treats when exercising in gym etc.  
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The VAK style of learning utilises the three major sensory receptors-auditory, auditive and kinaesthetically (movement)-to define the current style of learning. It is based on modalities — platforms for voice, in which vision and memory are combined. VAK stems from the accelerated learning universe and, owing to its simplicity, appears to be perhaps the most common pattern today. Learners use these three approaches to acquire fresh ideas and interactions, then understand them. Nonetheless, one or two of those obtaining types are usually influential according to the VAK or modality principle. This prevailing approach describes a person's natural method of discovering fresh knowledge by finding out what to know. On certain jobs, this approach may not all be the same. The learner can choose one learning style for one mission, and a mixture of others for another (Constantinidou and Baker,2002).
Auditory learners (seeing and reading) sometimes refer to themselves. We can even lift their mouth and read out aloud. They can have problems reading and writing assignments. They also talk best with a friend or a tape recorder, to hear what has been written.
Visual learners (listening and speaking) have two sub-channels-visual and linguistic. Sensory-linguistic learners prefer to learn by written words, such as reading and writing activities. They know what was written down, even if they might not read it more than once. When they follow them, they want to take down instructions and pay more attention during lectures. Visual-spatial learners typically have problems with the written text, and perform well with maps, diagrams, images, and other visual content. When utilising their imagination, they quickly imagine people and environments, and never get lost in unfamiliar surroundings.
Kinaesthetic learners (touching and doing it) do their utmost when running and feeling. There are also two sub-channels: kinaesthetic (motion) and tactile (touch). They seem to lose focus if the perceived stimulus or activity is low or no. They might want to take notes while listening to lessons, in order to shift their hands. I tend to skim the content first while reading, and then concentrate on the specifics (first get the big picture). Usually, they use high lighters in colour to take notes by creating pictures, sketches, or doodling.
By reading or watching pictures I'm a visual learner; Stuff in reach, I recognise and recall. I may imagine what I know in my mind and using mostly visual methods. What I know and what I do, I want to see.
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As I previously explain my goals are go to CEO position in big Hotel in U.K. First, I plan to start from the lowest level, working as receptionist, going through some more specific administrative work and climbing to CEO position. As I previously explain my goals are go to CEO position in big Hotel in U.K. First, I plan to start from the lowest level, working as receptionist, going through some more specific administrative work and climbing to CEO position. So, here is my professional development plan and how to go over it. 
Professional development plan
	WHAT TO IMPROVE? 
	HOW TO IMPROVE?
	DURATION

	Working in team
	My team skills need to be enhanced. The team of the HR department needs to better coordinate this position as receptionist or administrative consultant. Working together would improve my livelihood and enable me to complete a daunting challenge. By doing so, I am going to try both my co-workers and the supervisor to establish a healthy friendship. I will ask my boss every query and any role he might have. I strive to help my other team member as a good team member. I would also like to add my suggestions for the decision-making of managers, which would allow them to perform their work productively. I try to stop disputes and differences during my time at work, and I will always talk to every particular team member with respect. This helps me to improve the know-how of a professional team.
	6 Months

	Punctuality issues
	In order to grasp the situation on time, I endeavour to handle and accomplish my personal job. Still, I'm not going to try late in the restaurant. I seek to ensure food orders out on schedule to keep consumers from needing to queue their order. I will aspire to be punchy to improve the bond with people through which I own the receptionist place. I hope I should finish my job and I'm prepared to function on schedule.
	4 Week

	Skills to improve 
	
	

	Communication 
	Participating actively in the school group's events coordinated by the school board. 
Create quite a few mates. 
Take the lead of getting to know one another. 
Take the mini dedication kit that the "forward" provides in our school next month and participate in class discussion.
	2 months 

	Problem solving skills 
	Register for the "virtual" service programmes to support others overcome challenges while developing my problem-solving abilities. 
Submit to service/ volunteer
	Start After end of university year 

	
	Requirements for schoolwork are evaluated. 
Comply with the teachers' work terms.
	During my assignment 
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	For part-time jobs or work in our school. 
Become a 1-2-week industry trainee. 
Work as a trainee in a business.
	Summer holiday 

	[bookmark: _Toc40027610]planing and organising skills 
	Arranging study and daily life schedule 
Makes my organiser daily 
	Everyday 



[bookmark: _Toc40027611]Conclusion.  
It is not unlikely that workers with a good education can reach an excellent starting point, because a good degree helps workers to open up their work, but a degree alone is not enough, employers demand a lot more from their graduate hires, they want people to be able to pay the company a lot and leave the company in a unique position in intense competition. I have described eight forms of employability skills, which are the most needed by companies through extensive analysis. Then I made a personal SWOT review across the internet and then in life, which centred on employability skills and self-assessment, allowing me more knowledgeable of myself. Afterwards, I took a measure towards myself. I will stick to this plan and feel that after I've completed it will help me to improve my skills. If I graduate in the competitive labour sector, I will find a respectable place.
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