2




Assignment Title: Personal Development Portfolio-2000 words
Student Name: Naveeda Aziz 
Student Number: 2128414
Module Code: LCHS4005
Module Name:  Professional Career Development within HSC 
Lecturer Name: Fouziya Farheen 





















TASK 1 TO 5 
Naveeda Aziz
Email:aziz.naveeda@yaho.com
Mob: 07531172178
Personal Profile:
I am a polite, respectful, hardworking and naturally caring person. I am an adaptable, helpful, and self-motivated person with an honest personality. I can build a positive working relationship with people from all walks of life and take pride in completing work that makes a positive difference to people’s lives. 
Key Skills:
· Polite and respectful communication skills. 
· Able to speak English, Urdu, Punjabi, Mirpuri
· Excellent attention to detail. Able to identify changes in a person, routine, personality, appetite or/and personal appearance.
· Experience cooking, preparing meals and cleaning to include chemical awareness.
· Working knowledge of health, safety, safeguarding and food hygienic.
Work Experience:
Personal Care	 	     	    Self-employed			Birmingham 
				10/11/2021 up till now	
Part time (23 Horus in a week) care for a disabled boy. He has a severe disability. He is permanently in a wheelchair. He needs full attention and care. My duties include:
· I do all personal care bathing, wash etc.
· Change pamper on time.
· I go to the day centre with him every day. It is my duty to take him to the day centre and drop him off at home. I spend the whole day with him at the day centre. 
· Prepare meal for him. 
· Take him out for relaxation. 
· Any other support duties with a constant respect and working knowledge of safeguarding health and safety. 
Qualification:
· Health & Social Care Level 4		University of Wales		2022-2023
· Health & Social Care Level 2		Birmingham			2014
· Health & Social Care Level 1		Birmingham			2013
Extra Qualification:
Aspiration Training Birmingham			2012
· PDCC (Personal Development and contributing to the community)
Diploma office Management				2016
· Microsoft Word, Excel, PowerPoint, In page, Internet etc.
Hobbies and Interest:
In my spare time I like to study history and culture. I also enjoy cooking, watching television, travelling, helping others and spending quality time with family and friends. 
TASK 2 TO 5 A
Cover letter for job of health care assistant
Dear Hiring Manager,
I am writing to express my interest in the Health Care Assistant position at Healthcare Facility. As a highly compassionate and dedicated individual, I am excited to contribute to the provision of exceptional care for patients in your organization.
I have 4 years of experience working in a healthcare setting, where I have gained a wealth of knowledge and skills in providing personalized care to patients. In my current role, I am responsible for assisting patients with daily activities such as bathing, dressing, and feeding. I also monitor their vital signs, assist with medical procedures, and communicate with the healthcare team to ensure patients receive the best care possible.
I am skilled in handling a variety of patient needs, including those with physical disabilities and mental health conditions. I understand that each patient is unique, and I am committed to providing tailored care that meets their individual needs. I also understand the importance of maintaining a clean and safe environment for patients, and I am experienced in maintaining hygiene standards and following infection control protocols.
As a Health Care Assistant, I am aware that excellent communication skills are paramount. I have excellent interpersonal skills and can communicate effectively with patients, their families, and other healthcare professionals. I am fluent in [languages spoken] and can communicate with patients who may have limited English proficiency.
I am excited about the opportunity to join [Healthcare Facility] and make a meaningful contribution to the healthcare team. I am a quick learner, detail-oriented, and have a positive attitude towards my work. Thank you for considering my application.
Sincerely,
Naveed Aziz 
Task 3 to 5 
Strength 
As I completed my degree in Healthcare Assistant. The program provides me with a comprehensive understanding of healthcare systems, policies, and practices, as well as the knowledge and skills needed to work as healthcare assistants in a variety of healthcare settings. I am capable of typically includes hands-on training and clinical experience, which can help me to develop practical skills and make me perfect as healthcare assistant. Moreover, as a Healthcare assistants must be detail-oriented to ensure that patient care plans are followed accurately and to avoid errors or oversights.
Weaknesses
It's important for me as a healthcare assistant to recognize and address their weaknesses in order to provide the best possible care to patients. This may involve seeking additional training or mentorship, practicing specific skills, or seeking feedback from supervisors or colleagues. By addressing their weaknesses, healthcare assistants can continually improve their skills and provide better care to patients.
 Healthcare assistants may face challenges related to workload and staffing shortages, particularly in high-demand areas such as hospitals or long-term care facilities.
Opportunities:  
Working in different healthcare settings: Healthcare assistants may work in a variety of healthcare settings, such as hospitals, clinics, or long-term care facilities, which can provide them with diverse experiences and opportunities.
Engaging in professional development: Healthcare assistants may participate in professional development activities, such as attending conferences or workshops, to improve their skills and knowledge and stay up to date with the latest trends and best practices in the field.
Overall, there are many opportunities for healthcare assistants to grow and advance in their careers. By pursuing these opportunities, healthcare assistants can increase their expertise and experience, improve their earning potential, and provide even better care to patients.
Threats: 
There are a number of potential threats that could impact the work of a healthcare assistant. Some common threats that healthcare assistants may face include:
Burnout: Healthcare assistants may be at risk of burnout due to the demanding nature of their work, which can impact their ability to provide effective care to patients.
Physical injury: Healthcare assistants may be at risk of physical injury due to the nature of their work, such as lifting or transferring patients, which can lead to musculoskeletal injuries. It's important for healthcare assistants to be aware of these potential threats and take steps to mitigate them. This may involve taking precautions to prevent physical injury or exposure to infectious diseases, seeking support for burnout or workplace violence, or pursuing additional training or education to improve their job security and career opportunities. By addressing these threats, healthcare assistants can continue to provide effective care to patients and advance their careers in the healthcare field.
Personal Development Plan
Year 1 
I improve   communication skills with patients and colleagues. Action steps: Attend communication skills training programs, observe other healthcare professionals who excel at communication, and seek feedback from patients and colleagues. Attend training programs on advanced patient care techniques, seek out opportunities to work with experienced healthcare professionals, and read professional literature on patient care. Increase knowledge of medical terminology and documentation. Action steps: Attend training programs on medical terminology and documentation, read professional literature, and seek feedback from colleagues.
Year 2 
Gain experience in a specialized area of healthcare.  Attending training programs in a specialized area, seek out opportunities to work in a specialized unit or department, and network with healthcare professionals in the specialized area. Develop teaching skills. Action steps: Attend training programs on teaching and education, mentor new healthcare assistants, and present educational sessions to colleagues. Pursue further education Enroll in a degree or certification program, seek financial assistance or scholarships, and seek support from mentors and colleagues.

Remember that these goals and action steps should be tailored to your individual needs and goals. By committing to your personal development plan, you can achieve your objectives, grow as a healthcare assistant, and advance your career in the healthcare field I cleared my goal Enroll in continuing education courses or programs to improve clinical skills and knowledge, such as medication administration or wound care. Take on additional responsibilities at work, such as leading group sessions or mentoring new healthcare assistants.  Seek opportunities to participate in quality improvement initiatives or research projects to improve healthcare outcomes. 
Task 4 to 5 
Choosing a career as a healthcare assistant is an excellent choice for anyone who is passionate about helping others and making a positive impact in the lives of patients. As a healthcare assistant, you will be responsible for providing support to healthcare professionals such as doctors and nurses, as well as providing care and assistance to patients in a variety of settings, including hospitals, clinics, and nursing homes.
Advancing in the healthcare field: Healthcare assistants may aspire to advance their careers by pursuing further education and training, such as becoming a licensed practical nurse (LPN) or registered nurse (RN)
Gaining leadership experience: Healthcare assistants may aspire to take on leadership roles, such as becoming a team leader or supervisor, to help guide and mentor other healthcare assistants. 
There are many reasons why I have chosen to become a healthcare assistant. Firstly, I have always had a deep-seated desire to help others, and I find immense satisfaction in knowing that I can make a difference in the lives of patients who are vulnerable and in need of care. As a healthcare assistant, I will have the opportunity to interact with patients on a daily basis, providing them with the support, care, and attention they need to feel comfortable and secure. Health care assistants must be able to think critically and solve problems when unexpected situations arise. They must also be able to work collaboratively with other healthcare Health care assistants must be able to adapt to changes in patient conditions and schedules. They must also be willing to work flexible hours, including nights and weekends. Health care assistants must be comfortable using medical equipment and technology, such as electronic medical records and vital sign monitors. Health care assistants must be culturally competent and able to provide care that is sensitive to the diverse needs of patients from different backgrounds. As I clears my strength that I am well trained and have experience and have skills which is important for healthcare assistant. Ultimately, the main career aim for a healthcare assistant is to provide the best possible care to patients while also advancing their own professional growth and development.
In summary, I have chosen to become a healthcare assistant because of my passion for helping others, the challenges, and rewards of working in the healthcare industry, the variety of roles available, and the critical role that healthcare assistants play in the healthcare system. I am excited to embark on this career path and look forward to making a positive difference in the lives of patients and their families.
Task 5 to 5 
As a healthcare assistant, I have had the opportunity to work with a diverse range of patients and healthcare professionals, and the experience has been incredibly rewarding. Through my interactions with patients and colleagues, I have been able to develop my communication, problem-solving, and time-management skills, as well as gain a deeper understanding of the healthcare system and the role of healthcare assistants within it. In this presentation assessment, I would like to discuss how my experiences as a healthcare assistant have impacted my personal growth and emotional wellbeing. Some people who work as healthcare assistants find it to be a very rewarding career. But I enjoy helping others, providing emotional support to patients, and working as part of a healthcare team. I may feel a sense of satisfaction from seeing patients recover from illnesses or injuries and being able to provide them with the care they need. When I help the patients it gives me energy and I want to help more patients and it gives me satisfaction. 
In conclusion, my experiences as a healthcare assistant have had a profound impact on my personal growth and emotional wellbeing. Through my interactions with patients and colleagues, I have developed my communication, problem-solving, and time-management skills, as well as gained a deeper understanding of the healthcare system and the role of healthcare assistants within it. Most importantly, however, my work as a healthcare assistant has helped me to become more patient, empathetic, and compassionate, and has given me a greater sense of purpose and meaning in my life. I am grateful for the opportunities that I have had as a healthcare assistant and look forward to continuing to make a positive impact in the lives of patients and their families.
