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1.  Introduction
Health and Social Care supports people to live safely, independently and with dignity. It includes hospitals, GP Practices, care homes and community services. A central role in this sector is the Adult Nurse, who provides care for people aged 18 and over with acute and long-term health needs. 

This report aims to describe the Adult Nurse role and explain why it is important. It will identify three key skills required for this role, explain each using examples and suggest three practical strategies to improve those skills. Finally, it will conclude by summarising how developing these skills supports safe, person-centred care and better outcomes for Adults in Health and Social Care.

2. [bookmark: _Toc1915621813] Adult Nurse in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of Adult Nurse in Health and Social Care 

An Adult Nurse works with adults who have a wide range of Health needs in different Health and Social Care settings. Adult Nurses can work in hospitals, in the community, in GP Practice or in specialist clinics. Day to day they assess patients, check vital signs, give medicines, dress wounds and write care plans. They also help plan when someone is ready to go home and make sure the right support is in place. (2026, https://www.healthcareers.nhs.uk/explore-roles/nursing/roles-nursing/adult-nurse)

A big part of the job is talking to patients, families, and other staff to keep everyone updated. Health Careers (2026,https://www.healthcareers.nhs.uk/explore-roles/nursing/roles-nursing/adult-nurse) explains that adult nurses care for people with both short-term problems like injuries and long-term conditions such as diabetes. The Nursing and Midwifery Council (2026, https://www.nmc.org.uk/standards/code/) says nurses must put people first and keep them safe, which is what guides practice every day. So, the Adult Nurse role is important for making sure adults get safe and joined up care and it needs both practical skills and good people skills.

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Adult Nurse in Health and Social Care

Good Communication is one of the most important skills for an Adult Nurse. Nurses talk to patients, families and other professionals at every shift. They must explain treatments in plain English, listen to people’s worries and write clear handover notes so nothing gets missed. If information isn’t passed on properly, patients can get confused about their care or even receive the wrong medication. The CQC (2026,https://www.cqc.org.uk/guidance-providers/adult-social-care/key-lines-enquiry-adult-social-care-services) checks whether services are caring and responsive and a lot of comes down to how staff talk to people. For example, if someone is newly diagnosed with Diabetes, the nurse needs to explain about checking blood sugar, diet changes and insulin in a way the patient understands, not just using medical terms. Clear communication helps patient feel listened to and keeps them safe which is why it’s such a core part of adult nursing.

Teamwork is also essential because adult nurses never work alone. Every day they work with Doctors, Physiotherapists, Occupational Therapists, Pharmacists and Social Workers. If the team doesn’t share information, care gets delayed or mixed up. Patients end up repeating their stories and waiting longer to go home. Skills for Care (2026, https://www.skillsforcare.org.uk/Developing-your-workforce/Care-Certificate/Care-Certificate.aspx) includes teamwork in the Care Certificate because its important in daily practice. A good example is discharging an older patient after a fall. The nurse must coordinate with Occupational Therapists for a shower chair, physiotherapy for mobility and social services for home care. When teams work well together, care is smoother and patients get the right support without gaps.

Clinical decision making is another key skill because things can change quickly on a ward. It’s about looking at patient’s observations, thinking about what they mean and deciding what to do next. Sometimes nurses need to act fast before doctors arrive. If you wait too long or miss a small change a patient can become more unwell. The Nursing and Midwifery Council (2026, https://www.nmc.org.uk/standards/code/) says nurses must use evidence and best practice when making decisions. For instance, if a patient has a fever, a rapid heartbeat and suddenly seems confused, the nurse should recognise the signs of possible sepsis and escalate straight away following National Institute for Health and Care Excellence (NICE) (2026, https://www.nice.org.uk/guidelines) guidance. Making good decisions mean problems become identified early, which prevents harm and leads to better outcome for patients.

[bookmark: _Toc992114325]When staff do not have these skills, patient care really suffers. Poor communication can lead to mistakes during handover, like the wrong dose being given. Weak decision-making means warning signs get missed until a patient deteriorates. Bad teamwork causes delays, duplicated work, and a lot of frustration for both staff and patients. The Care Quality Commission (CQC) (2026, https://www.cqc.org.uk/guidance-providers/adult-social-care/key-lines-enquiry-adult-social-care-services) has found that service rates as “inadequate” often struggle with staff communication and working together. For example, if no one raises that a wound is getting infected, or if the discharge team aren’t told about new medication, the patient might end up being readmitted. This shows that without communication, decision making and teamwork, care becomes unsafe and uncoordinated, which is why these skills must be developed and maintained.

3. Strategies for Skill Improvement for Adult Nursing

[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Adult Nursing

One way to improve communication is through simulation training. This gives nurses a chance to practice real conversations without the pressure of it being with an actual patient. You can role-play things like explaining a diagnosis, talking to worries family members or giving discharge advice. The good thing is you can try different ways of saying something and get feedback straight away from a tutor. Overtime this really helps with confidence. For example, lots of hospitals run sessions where staff practice explaining Diabetes to someone who’s been diagnosed, using plain English instead of medical jargon. Studies show that stimulation helps nurses become clearer and more confident when talking to patients. The Nursing and Midwifery Council (NMC) (2026, https://www.nmc.org.uk/standards/code/) also says nurses need to communicate well, so this is a good way to practise. Conducting simulations regularly allows nurses to talk to patients in a clearer and kinder way that makes people feel more supported.

Regular team meetings are great for building teamwork. In these meetings the nurses, Doctor, Physiotherapists, Occupational Therapists, Pharmacists and social workers all sit down together to talk about patients and plan what needs to be delivered and improved. The benefit is that everyone gets the same information at once, so nothing gets missed or mixed up. It also helps you understand what other professionals do and how your role fits in. Skills for Care (2026, https://www.skillsforcare.org.uk/Developing-your-workforce/Care-Certificate/Care-Certificate.aspx) talks about how important integrated working is for good care. A real example would be a weekly MDT on a ward where the team discusses an older patient going home. You can agree who will sort the equipment, who will do the therapy, and who will arrange care at home. The Care Quality Commission (CQC) (2026, https://www.cqc.org.uk/guidance-providers/adult-social-care/key-lines-enquiry-adult-social-care-services) also says good teamwork is a sign of a good service. So being part of MDTs regularly teaches nurses how to share information and work together, which makes care run a lot smoother for patients.

Clinical Supervision is helpful for improving decision-making skills. This involves regular meetings with a Senior nurse or manager where you discuss through cases you’ve dealt with. You look at what went well, what was hard and what you’d do differently next time. Having that time to stop and reflect helps staff think more carefully and link what to do based on guidelines and evidence. For example, if you had a patient who becomes sick really quickly, you and your supervisor could go back and look at the early signs you might have missed and check the National Institute for Health and Care Excellence (NICE) (2026, https://www.nice.org.uk/guidelines) sepsis guidance together. The Nursing and Midwifery Council (NMC) (2026, https://www.nmc.org.uk/standards/code/) says we should base decisions on evidence, and supervision helps with that. Doing this often means you feel more confident making decisions on the ward, and you’re more likely to spot problems early so patients stay safer.

[bookmark: _Toc1799977123]4 Conclusion

In conclusion, the Adult Nurse role is important for making sure patients get safe, high-quality care. This report has looked at what the job involves and focused on three key skills: communication, clinical decision-making and teamwork. It also showed what can go wrong when these skills are missing, like mistakes, delays and unsafe care. To help improve them, I suggested simulation training, clinical supervision and MDT meetings as practical ways forward. 

These strategies are supported by the Nursing and Midwifery Council (NMC) (2026, https://www.nmc.org.uk/standards/code/), Care Quality Commission (CQC) (2026, https://www.cqc.org.uk/guidance-providers/adult-social-care/key-lines-enquiry-adult-social-care-services), National Institute for Health and Care Excellence (NICE) (2026, https://www.nice.org.uk/guidelines) and Skills for Care (2026, https://www.skillsforcare.org.uk/Developing-your-workforce/Care-Certificate/Care-Certificate.aspx). 

Overall, when nurses keep working on these skills, it helps them give better care and makes a real difference to patients’ lives.
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