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DIAGNOSTICS

• Virtual Reality, is now increasingly used to treat and 
managed a variety of mental illness and conditions, 
from stress to anxiety to dementia and autism. (H. 
Burke, 2022)

• Neurotechnology, covers all the components 
developed to understand the brain, visualise and even 
control, repair or improve it functions. ( Burke, 2022)

• Artificial Intelligence, has proven to be 
extremely valuable in early detection of diseases and 
faster, accurately diagnostics. (Burke, 2022)

• 3D Printing, can be used to print pills containing 
multiple medications, which will help patient organised 
time and monitor multiple medication. (H. Burke, 2022)



 

 

ADMINISTRATIVE

• Electronic Incident Reporting System, are web-based 
systems that allow healthcare providers involved in 
security incidents to voluntarily report such incidents. 
Alotaibi Federico( 2017)

• Telemedicine, Telemedicine is defined as the use of 
telecommunications technology to facilitate patient-
provider or provider-to-provider communication. Alotaibi 
Federico( 2017)

• Automated medication dispensing technology, An 
automated dispensing cabinet (ADC) is an electronic 
medicine cabinet that stores medication at the point of 
care, controls dispensing, and tracks medication 
dispensing. Alotaibi Federico( 2017)

• Bar code medication administration, A barcode 
medication management system is an electronic system 
that combines electronic medication management records 
with barcode technology. Alotaibi Federico( 2017)

CARE 
SUPPORT

• Electronic Health Record, As far as patient records 
are concerned, the introduction of digital technology 
has been a blessing. In the past, large paper 
documents were moved from one department to 
another.

• Telehealth, There are still many parts of the world that 
are rural and lack healthcare providers. An important 
benefit of digital technology is video conferencing.

• Online Education, Another important benefit of digital 
technology is the availability of online education, 
especially when it comes to healthcare-related 
degrees.

• Health Apps, The digital revolution has also led to the 
development of hundreds of health apps.
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Digital Communication 

Digital communication is a capacity to communicate 
effectively in digital media and space.example-
Email,texting,fax,video conferencing

Use digital communication: Support learning eg
through webiners,tutorial,mentoring,online lecture, chat

Advantage:  Its  very fast efficient and convenient

Error can be corrected, cheap to. Buy, save time

Compatibility and flexibility

Maintain privacy in private communication 

Design digital communication for different purpose and 
audiences

Disadvantage:   Power consumtion, sampling 
error,unreliable

Tool of Digital Communication:

Zoom, skype, Microsoft team, Google meet etc.



 

   

vDigital collaboration in collaborating with digital team and working 
group by using technology and Digital device

vOur smartphones, tablet,laptop,and cloud technology have given rise 
to remote working ,diversifying the talent pool and allowing teams to 
work more efficiently

Important of digital collaboration 

• Quick access to information

• Knowledge sharing

• Being independent of time 

• Increased team productivity

• Creates a sense of community 

• Improves team interaction

Benefits of digital collaboration in the workplace

• Faster execution of ideas

• Leads to both personal and professional development

• Faster problem solving

Digital Participation

• The capacity to participate in facilitate and 
build digital network

• Attain in digital networks with learner and 
teacher

• Participate actively in social media relevant to 
professional role-facebook,twitter,linkedin

• Sharing, learning,teaching materials, 
presentation,

• Facilitate and build new network

• Assisting learner group and network 
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The Use Of 
Digital Literacy

vWhat is digital literacy?

Digital literacy is the technology in 21st century.

It delivers better access in the workplace.

Understand better the technology.

v Employee well-being.

Easy to use and access online, emails.

Can check information about patience.

Easy for employee to study and research information.

v The use of digital literacy in the health care 
sector.

Teaches how employees can work with technology.

Giving them the ability of new skills. Easy to communicate with 
patience.

v Why it is important?

Helps employee to give better attention to the clients. Everyone can 
interest of it.



 

 

Employee 
Professional 
Career 
Development

v What is professional career development?

The plan in which you can provide more stable understanding how 
to take care of your patient's needs. Know your duty much well.

v Employee Self-development.

• Observe online courses , or in the field

• Go to a meeting within the workplace

• Do volunteering work, read articles

• Got more than 1 experience skills.

• Create Personal Development Plan.

v E-learning.

You can find all the information online.

Improve your IT skills. Take tests online to memories what you 
have learn.

v Teaching.

Explain or show your experience to another employee .

The Relevance Of Technical 
Proficiency For Data And Information 
Handling 

• Data and information handling

• Sharing of data 

• Collection data and information

• Store record of data

• Analysis of data



 

 

Skill for data and information Handling 

• Data analysis skill: Ability of research data and 
examine for pattern to reach goal.

• File and account management: Able to organize 
folders and files, know how to upload, copy 
,download document and files.

• Handing and managing database software: 
Capable to effectively navigate database software, 
understanding how to locate records.

Continue..
• Design and planning database: Able to 

understand database design and how to 
analyze and store different types of data.

• Data integrity :  Aware of potential 
weaknesses when using and analyzing data 

• Communication: Good communication 
channel with colleagues help to review 
data,communicate effectively with vendors.
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