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1. Introduction
“In the field of strategic management reflective skills are defined as developing the ability of the students to integrate new information, to scrutinize its applicability and relevancy in terms of prior knowledge, and leading in the decision of whether to adjust existing beliefs and premises, future learning styles and behaviours based on what was learned (Helmes & Nixon, 2010).”
Researchers in strategic management consider that reflective skills and swot analysis shows progress or magnify ways to overcome threats and weaknesses in the foundation of professional development. Further, Rolfe explains that reflections contribute to developing self-awareness, insight and another perspective (Rolfe et al. 2001). In my opinion, it is also a powerful tool for professional development. 








2. Skills (2020) are the ability to do an activity or job well, mainly because you practised it.
Since ancient times, human individuals have been gifted with several skills to survive and adapt to challenges over time to the actual environment, some example of these skills can be categorised in hard and soft skills which define us as species from the primordial times followed by the academic and employability skills from modern human civilisations. 
3. Hard skills (2020), “Are competencies that employees possess such as numeracy, literacy, fluency in a foreign language, and specific job-related technical abilities (operating a machine, creating a spreadsheet, touch-typing, driving, dressing a wound, and so forth). "
Also as defined by having the “technical” ability to do hard work or as Achmad (2018) cite Rainsbury et al. (2002) “Hard skills are skills related to technical aspects to do some tasks in the job and frequently take account of the acquisition of knowledge (Page et al. 1993). Therefore, hard skills are mainly cognitive in nature and are influenced by an individual’s Intelligence Quotient (IQ)”(p. 9).
Hard skills are present in our life depending on the tasks we have, daily activities that require physical activity or gained through life experience and training, for example, an IT technician has multiple tasks like changing parts of a Computer after which will need to install an Operating System, connect to the internet network and hand over to a user that will have the scope to perform soft skills.
4. Soft skills (2020) “Personal attributes that enable someone to interact effectively and harmoniously with other people.”

Mainly, are the reactions generated from our emotions when interacting with other people but also skills that define our character and natural ability to create interpersonal relations that include communication, listening and empathy.
The presence of the soft skills used can affect other individuals, and I cite Sonmez (2014) explaining the concept we must know when we deal with people is at their core every individual wants to feel important, being one of the most desperate desires that our race as humans take as motivation for high achievements in society and life Sonmez (2014).  "It is one of the deepest and most desperate desires of the human race and the primary motivation for most great achievements in society and life" Sonmez (2014). The essential skill is to manage our emotions adequately with each person and situation we interact with; otherwise, we cannot make ourself understand clearly.
5. Academic Skills - Becoming an active learner at University level and developing the research and study skills helping us in future career Academic Skills (2020). 
"University is about preparing you for the start of your career and the rest of your life, extending your knowledge, your skills and your view of “how the world works”.” (Morgan 2017).
Learning at academic levels is a challenge to discover and train at their best our most refined abilities or skills and make us grow as individuals, having the academic skills in our control can lead us to the next level by changing our lifestyle, improving our interpersonal skills, changing the way of approaching and comprehension in different businesses organisations and making us competitive among the best individuals in the society.
6. Employability Skills are a mix of achievements that include skills, understandings and personal attributes, making individuals gain employability and be successful in their future occupation (Yorke 2006).  
Employability “score” is defined by our experience thru life by having multiple jobs, skills gained thru education and training, in some cases by immigrating in different countries and learning about different cultures give us the extra experience to handle the challenges in modern enterprises like listening, using verbal-non verbal language as communication and working in a team, understanding the way other preferred to be approached by us.

7. Personal SWOT Analysis
To make a personal development plan, we need first to take into consideration some SWOT analysis to determine which are the strengths, weaknesses, opportunities and threats. Also, most notable is our emotional skills that can affect our judgment during life challenges to think positive or negative.
Personal SWOT analysis table:
	Strengths
	Weaknesses
	Opportunities
	Threats

	-Thirteen years of working experience in different enterprises small, medium and large
-Immigration in EU five countries in the last fifteen years
-Three speaking languages
-Advanced IT knowledge
-Eight courses made like: Cisco CCNA, Microsoft MCSE, Back Office Secretary, Accounting Assistant, HR, IT basics, MS Office suite,  Marketing and Communication
	-Spending money on useless things
-Lack of motivation
-Lack of physical training or physical activities





	-Demonstrable skills  in order to get can get the Certificate in Higher Education
-Better job or business and better pay
-Learning English at the academic level and improving communication skills
-Learning more about managing a company, making a successful business plan
-Improving my own business and time management
 
	-Lack of time management
-External activities that make spending time without any benefit
-Finding a job with my CV in the IT field is difficult, I have much experience but no Certifications or Diplomas in Higher Education




My strengths are based on many years of work experience; since 2005 I worked in IT and gained a lot of experience, my most valuable was working eight years in a hospital In Milan, Italy with over 80.000 employees where I started as a computer technician and finish as IT support engineer, I developed my communication skills, administration, management of a team, creating a new level of a support team that still exist today in the organisation.  
Additional strengths that I get are by immigrating at a young age and learning multiple languages, collaborating and working with different cultures gave me abilities to analyse individuals better and knowing how to manage a better communication and understanding.
From 2005 to 2006 I have done some courses that make me marketable in the work field, I learned the basics to start taking part in an organisation and some technical skills in IT that I perfected with time by working and self-studying for many years.
My weaknesses in the late years were that when I start doing a job or a business, I get bored quickly, this associated with laziness and motivation is the perfect package to keep me away from a consistent life of success.
Because I mostly work from home, also I get physically out of shape. 
My reflection on these weaknesses takes me back in time when all started, at the hospital job that I grew up as an IT support engineer. However, because of lack of higher education diploma I could not go further, I was limited to that role and that organisation even if my experience and knowledge were as a manager, that was the reason that I left, and I was so disappointed that at a short time I left the country and came in the United Kingdom.
My opportunities started last year when I become a student at this University, the Certification for Higher Education is a door opened for me to grew up. A must go further with my IT career. Is the part missing that I was looking for many years and will give me all the knowledge I need to retake the old activity but as a manager or by doing a business where I can take it to the level where I can earn more. This opportunity is the one will fulfil all the needing opportunities that I was the dreaming to achieve.
My threats are my weaknesses, are the ones that are keeping me away from most important tasks, I feel positive because thanks to the strengths I always manage to get out from any bad situation, I do not feel at the moment to have any major threats to affect the actual career of my actual self employed work that I do for years. The main threat in the future will be not to finish this Certificate course losing opportunities that I set as my goals.

The SWOT objective is to keep positive for future years of studying and working, maintain the strengths updated, keeping under control the weaknesses and improve the physical activity but also managing better my funds by starting saving money and spending only if necessary.
Taking care of the opportunities because they will give me future gratification and self-esteem by obtaining a Certificate and next Diplomas, with this I can go forward with my career in IT field or as self-employed by having more success. 
Goals on my Personal Development Plan
Shortly, my goals are to study for the next four years and get a University Diploma, at the same time keeping me updated with self-studying IT courses. Recently as I get some passion for accountancy and is related to the business courses, I plan to take the accreditation exams and run a website where I can trade for the future business customers, online business by offering accounting services, enterprise and marketing advice.
In furthest future, after I will finish the University Diploma will be to grow up an existing business that I will have at that time or obtaining a job like a manager in the previous working field where I got to experience.

8. As a general conclusion, I wanted to cover the general skills needed in day to day life challenges as hard skills and soft skills. Advanced academic skills and employability without we cannot survive in the present work market reality that includes a job or a self-employed business, a short example of these taken from my work experience in the last years as well as my immigration journey at the same time.
We cannot survive without using the skills, more sophisticated they become we have more opportunities to get out from the crowd, make a better career, earning a decent pay and trying to have as much possible a happy life, the life itself is a circle of phenomenons and facts that are related between them, being positive can influence others that live with us or around. 
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