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Introduction Video
As a student of International Hotel Management, creating a video to introduce is an essential tasks. A person can show potentiality to the employers and colleagues to manage personality and communication process. In this video, I will introduce myself focusing on the different activities, correct phrases and that all information is spoken in the focus language, with an assessment of pronunciation and intonation being made. Choosing proper skills and relevant experiences can allow to mane related tasks in the field. There are diverse areas that are requires to show to perform in the right aspect. 
I am Mr. A and studying in International Hotel Management. I have to perform different activities to enhance my educational experiences. For instance, seeking through the related skill abilities can allow to manage proper activities related to the hotel service management. Making sure proper skill evaluation can allow to perform through language proficiency. 
My goal is to take proper role in the hospitality industry and perform as per passion and enthusiasm. Making sure proper potentiality practices can allow to seek as per big impression on potential employees.  
As a student of International Hotel Management, I need to make sure proper language skill development to communicate with others. Guest communication practices and colleagues can allow to perform all over the world (Moran, 2018). Using appropriate voice command, communication skills, team working, vocabulary and grammar can allow me to manage in beneficial aspect. In addition, I can enhance my qualities of speaking to perform in valuable asset in the hospitality industry. Proficiency management practices showcasing on the clear and conscious style can allow to manage in the right direction. In the hospitality and performing them in the right aspect. Clear engagement activities using can help to engage with others. 
I will further go through to showcase and manage interpersonal skills. Working closely with team and colleagues can interact with others can allow strong communication and problem-solving skills. Quality in the hospitality industry is highly essential to manage them in the right aspect. Emphasizing on the ability to manage strong aspects can help to perform in right qualities. 
I will seek in mind to evaluate style and tone to convey with others. Coming across to evaluate confident and professional areas to approach in the right direction. Jandt (2016) cited that emphasizing on the overall to contact with the camera can help body language to manage in right aspect. Visual aids on the graphics or images can support communication aspects with others. I will manage proper aspects and approach in the right friendly practices. Managing visual aids such as graphics and images can support my message to others. 
I will manage further aspects to focus on the International Hotel Management can showcase language and interpersonal skills. I have passion on the hospitality to seek language and interpersonal skills on clear aspects and confidence level. Making strong impression for potential aspects for employees and colleagues. I will highlight on education, experience, goals and employers and colleagues can allow to highlight all the areas to convey tones. My passion to correct phrases and speaking abilities can allow to clear activities and manage in the right education process. Professional activities and approaches can allow to manage promising practices in the hotel management areas. 


















Room Reservation Recording
Hotel receptionist: Hello, welcome to Hotel Max. How may I assist you?
Caller: Hi, I would like to reserve a room in your hotel please. 

Hotel receptionist: Could you please let me know to check for how many nights? 
Caller: I would like to check in on June 15th and check out on June 20th.

Hotel receptionist: That’s great! would you please let me know what type of room are you interested in?
Caller: Actually, I would like a single room with a king-sized bed and with a large window. 

Hotel receptionist: Is there any extra amenities such as breakfast, lunch or room service that you are looking at sir? 
Caller: Certainly yes, I would like to add breakfast for all the days I am staying and it would be really great for me. 

Hotel receptionist: That’s nice. Please note our breakfast starts from 7 am and ends at 10 am. Would you like to confirm is there any specific dietary requirement that we should be aware of?
Caller: Yes, I am a vegan. Could you please provide vegan options?

Hotel receptionist: Sure! we can provide you as per your needs. Is there any other room service facilities, parking or others that you are looking for? 
Caller: Yes, I am traveling with a small dog. Can I bring him with me?

Hotel receptionist: Yes, we do accept pet; however, there requires an additional fee for bringing a pet. Please let me know if are interested to add this for your reservation for a fee? 

Caller: Yes, please.

Hotel receptionist: Thanks for confirming, the total cost for your stay will be £750, including taxes and fees. Kindly let me know your credit card details to confirm the booking.
Caller: Yes, sure.

Hotel receptionist: Great. Please provide me with the card number, the expiration date, and the CVC code.
Caller: Here is my card details, number, expiration date and the CVC code. 

Hotel receptionist: Thanks for your confirmation and you will receive a confirmation email with all the details of your reservation. Is there anything else I can assist you?
Caller: No, that's it. Thank you very much.

Hotel receptionist: You're welcome. Have a great day and we look forward to welcoming you to our hotel soon. If there anything else that you want to add or remove, kindly inform by calling this number or email us. 










Hotel Event Advertisement Poster
[image: ]
If you are looking for a luxurious and unforgettable event experiences, you do not need to further look and as we are here to serve you to our exquisite hotel. We are proud to announce that we are offering exclusive event and you are cordially invited. 
Located in the heart of the UK, our hotel is well known for the exceptional hospitality and attention to detail (Samovar, 2009). We are excited to host the event where diverse tailoring packages can ensure to manage in the right aspect. Making sure unforgettable experiences can make you to stay for longer period in the event. 
There are diverse range of room types that we are currently offering including double, single, and family rooms. Choosing between bed and breakfast packages can allow guests to find out best meal. Our bed and breakfast package includes a delicious breakfast buffet, while the bed, breakfast, and dinner package include a mouthwatering dinner at renowned restaurant in the hotel.
We value every guest has different needs and preferences and taking this consideration helped us to set our prices. Our double room prices start at £150 per night, single room prices start at £100 per night, and family room prices start at £250 per night. Price margin of our hotel allows guest to get highest comfort zone. 
Our traditional British afternoon and serving facilities will help the event to enhance in larger areas. Arranging diverse aspects can allow to manage activities to advancement can help to array on the treats guests to include activities to perform better in all the areas. There are diverse activities to enhance qualities to seek the arrays of treats to manage in right direction. 
There is high essentiality of ensuring the tasks for guests and be entertained through all the way. There will be arrangement of live performance at the event playing a mix of classing and contemporary British songs. Focusing on all the areas and managing the right music selection can allow to enhance overall event performance process. 
We provide highest food proudest services to our clients that go beyond expectations and ensure all the guest can have an unforgettable dining experience. Making sure the menu list features are best of the British cuisine; including fish and chips, beef roast and other traditional British meal will encourage our guests to have the most important facilities for them. 
Having proper attention to the sets on the areas can allow guests to perform sets to fulfill guest experiences and overall needs and preferences (Timm, 2011). Commitment to the guest services can allow personalized experience for every guests. Allowing guests to manage all the aspects in the right direction. As per needs and interest, there are requires personalized experiences for the customer to reach every guest and manage their tasks in right form. Making sure guests are having proper facilities to enhance their abilities to attain significant services would be the major goal.
As a UK-based hotel, there will be major focus on the appropriate facilities for the guests and ensure cultural sowing of the cultural heritage of the UK through great care and ensure the event will get exclusive welcoming from the guests to all cultures and backgrounds. 
This event will allow guests to attain unforgettable experiences to manage proper needs and preferences to seek forward to the welcoming session of hotel and sharing the unforgettable experience with them. 
Proper guest accommodation facilities of the hotel can ensure all the guests are getting the right facilities at the convenient price that can enhance overall service activities (Cooper and Wahab, 2007). Comparative price margin with the adequate presentation can allow to encourage others to manage in professional facilities. 















Hotel Breakfast Board
Designing a hotel breakfast board is crucial aspects of any hotel (Methan, 2001). There requires proper service offering facilities to the hotel restaurant that allows to manage all the activities in right direction. Encouragement to the best breakfast facilities at the hotel can allow to manage room service in great deal. Below is a hotel breakfast board: 

The Hotel Restaurant
The Hotel Restaurant is a bright and airy space that offers a variety of breakfast options to suit all tastes. The restaurant is open from 6:00am to 10:30am daily.

Breakfast Buffet
The breakfast buffet features a wide variety of fresh fruits, pastries, cereals, yogurts, and juices. There is also a hot buffet with eggs, bacon, sausage, pancakes, waffles, and French toast.

Vegan and Vegetarian Options
The breakfast buffet also has a variety of vegan and vegetarian options, including tofu scramble, oatmeal, and fruit salad.

Room Service
Breakfast is also available for room service. The room service menu features a variety of items from the breakfast buffet, as well as additional items such as omelets, waffles, and pancakes.

Hotel Max Restaurant Breakfast Board
Breakfast Service Time: 6:30am – 10:30am

Cold Buffet:
Assorted cereals, yogurts, fresh fruit salad, sliced cheeses, and cold cuts.

Price: £10 per person

Hot Buffet:
Scrambled eggs, bacon, sausages, baked beans, grilled tomatoes, and hash browns.
Price: £15 per person

Vegan Options:
Vegan sausages, roasted vegetables, vegan scrambled eggs, vegan hash browns, and grilled tomatoes.
Price: £12 per person

Vegetarian Options:
Vegetarian sausages, roasted vegetables, scrambled eggs, hash browns, and grilled tomatoes.
Price: £12 per person

Room Service:
All breakfast items are available for room service. There is a $10 delivery fee for each person.
Prices:
Cold Buffet: $15 per person
Hot Buffet: $20 per person
Vegan: $12 per person
Vegetarian: $15 per person
Room Service: $25 per person
We hope you enjoy your breakfast at the

Note: Please inform the reception staff of your breakfast preferences and dietary requirements at the time of check-in.
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