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[bookmark: _Toc225254668]Task 1 – Personal Brand
Personal branding refers to how I present myself professionally, including my skills, values, and the impression I create on others. It is important because it helps me stand out from others and show what value I can offer in a health and social care career (Fitzgerald, 2020; UWTSD, 2026).
At present, I see my personal brand as someone who is caring, responsible, and willing to learn. These qualities are important in health and social care, as professionals need to show empathy and strong communication skills. I believe others may see me as reliable and supportive. However, I recognise that my confidence in communication and leadership skills still needs improvement.
To improve my personal brand, I plan to develop my communication skills by engaging more in group discussions and presentations. I will also use tools such as SWOT analysis to reflect on my strengths and weaknesses and create a personal development plan (PDP) to guide my progress (UWTSD, 2026). Gaining practical experience through volunteering or placements will also help strengthen my professional identity.
In conclusion, improving my personal brand will help me become more confident and employable. This will support me in achieving my career goal of working successfully in the health and social care sector.
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Figure 1: Personal Network Map


                          🏥Career Network
                (Lecturers, Placement Supervisor,
                   Classmates, Career Advisor)
                                
                                
🤝 Community Network 	         ─── 👤Me ───── 💬 Social Network
(Local Groups, Volunteering,    				(Friends, Peers,
 Community Events, NHS Talks)   				University Colleagues)
                                 
                                 
                      ❤️ Support Network
                (Family, Close Friends, Mentors)

My network can be described as a hybrid network because it includes career, social, support, and community connections. My career network includes lecturers, classmates, and placement supervisors who support my professional development. My social network consists of friends and classmates, while my support network includes family members who provide emotional and practical support. My community network includes local groups and volunteering opportunities. These connections help me develop both personal and professional skills.
However, my network has some weaknesses. I have strong bonding social capital through family and close friends, but I have limited bridging and linking social capital. This means I do not yet have enough connections with professionals or organisations in health and social care. Bridging and linking connections are important because they provide access to new opportunities, knowledge, and career development (Putnam, 2020).
To improve my network, I plan to attend career events, join professional groups, and connect with healthcare professionals. I will also use LinkedIn to expand my professional contacts. Developing a stronger network will improve my employability and career opportunities. Networking is important because strong relationships can provide support, knowledge, and career opportunities in health and social care (UWTSD, 2026).










Task 3- Blog
Blog Title - Digital Healthcare in the UK: A Solution or a New Problem?

Target Audience: Patients and the general public

In recent years, digital technology has become a major part of healthcare in the UK. Services such as online GP appointments, the NHS App, and telemedicine are now widely used. These changes became even more common after the COVID-19 pandemic, helping people access care more easily (NHS England, 2023; UWTSD, 2026).

Digital healthcare has many benefits. It allows patients to book appointments, order prescriptions, and speak to doctors without visiting a clinic. This saves time and reduces pressure on hospitals. For example, virtual consultations increased significantly during the pandemic, showing how technology can improve access to healthcare services (The Health Foundation, 2024).

However, there are also challenges. Not everyone has access to the internet or digital skills. Around 7% of adults in the UK are digitally excluded, meaning they cannot fully use online services (Good Things Foundation, 2024). Older people and low-income families are more affected, which can increase health inequalities. This means some people may struggle to get the care they need.

To improve this, the government and NHS need to support digital inclusion. This includes providing training, improving internet access, and offering alternative services for those who cannot go online.

In conclusion, digital healthcare is a useful development, but it must be fair and accessible for everyone. Without proper support, it may create more problems instead of solving them.





















Task 4- NHS Equality, Diversity and Inclusion Quiz 
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?


The main goal is to make the NHS a fair and inclusive workplace where all staff are treated equally and have the same opportunities.


2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?

The plan aims to reduce the gender pay gap by ensuring fair pay, equal opportunities for promotion, and better support for women in leadership roles.

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?

Intersectionality means that people can face different types of discrimination at the same time, such as gender, race, or disability, which can affect their experiences.


4. Why is it important for the NHS to create a psychologically safe work environment?

It is important so staff feel safe to speak up, share ideas, and report problems without fear, which improves wellbeing and patient care.


5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?


The plan suggests better support, fair treatment, and equal opportunities to help international staff feel valued and included in the workplace.


6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?

Leaders are responsible for promoting equality, setting a good example, and making sure policies are followed across the organisation.

7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.

The plan aims to reduce inequalities by giving fair access to training, promotions, and career development for all staff.


8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?

Collecting data helps the NHS understand where inequalities exist and take action to improve fairness.

9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.

Flexible work allows staff to balance work and personal life, making the workplace more inclusive for people with different needs.


10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?

One strategy is to create clear reporting systems and take strong action against bullying to ensure a safe and respectful workplace.
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Dear Younger Me,

I know you were going through a difficult time and felt stressed and unsure about what to do. At that time, you did not fully understand your emotions, and it made things harder for you.

From what I have learned in this module, emotional intelligence is very important. It means understanding and managing your emotions effectively. Emotional intelligence includes skills such as self-awareness, self-regulation, empathy, and social skills, which help you recognise your feelings and respond in a calm and positive way. If you had taken time to develop these skills, you could have made better decisions instead of reacting quickly.

I have also learned about resilience, which is the ability to cope with difficulties and recover from challenges. Resilience involves using coping strategies, staying positive, and learning from difficult experiences. If you had been more resilient, you could have seen challenges as opportunities to grow rather than feeling overwhelmed.

Talking to others and asking for support is also important. You did not have to face everything alone, and support from others can help build confidence and emotional strength.

If you had developed emotional intelligence and resilience earlier, you would have handled the situation with more confidence, control, and positivity.

Remember, every difficulty helps you grow into a stronger and wiser person.

With care,
Your Future Self

[bookmark: _Toc225254671]Task 6- GANTT Chart 

Table 1:Gantt Chart Showing Steps to Achieve Future Employment Goals in Health and Social Care
	Task
	2025 Jan–Jun
	2025 Jul–Dec
	2026 Jan–Jun
	2026 Jul–Dec

	Complete Level 5
	🟦
	🟦
	
	

	Complete Level 6
	
	🟩
	🟩
	

	Develop Skills
	🟨
	🟨
	🟨
	

	Work Experience
	
	🟪
	🟪
	

	Develop CV
	
	
	🟧
	

	Apply for Jobs
	
	
	🟥
	🟥

	Interview Preparation
	
	
	
	🟦



Colour Key
🟦 Coursework 
🟩 Skill Development 
🟨 Work Experience 
🟪 CV Development 
🟧 Job Applications 
🟥 Interview Preparation
A Gantt chart is a useful planning tool that helps me organise the steps needed to achieve my future employment goal in the health and social care sector. My career goal is to work as a healthcare professional. To achieve this goal, I have identified several tasks and timelines.
First, I will focus on completing my Level 5 coursework. During this time, I will also work on developing my employability skills such as communication, teamwork, and digital skills. These skills are important for working effectively in health and social care.
After completing Level 5, I will move on to Level 6 coursework. While studying Level 6, I plan to gain work experience through volunteering or placements. This will help me build confidence and gain practical knowledge.
Once I gain experience, I will develop my CV and cover letter to prepare for job applications. After that, I will begin applying for healthcare roles and prepare for interviews. I will also attend career workshops to improve my chances of employment.
Using this Gantt chart helps me stay organised and track my progress. It also helps me achieve my career goal in a structured and realistic way.
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Making Changes Report

As a manager of a care home, I propose introducing a digital care planning system to replace paper-based records. This change aims to improve accuracy, save time, and enhance patient safety. Change management is important as it ensures changes are structured and reduces resistance among staff (Burnes, 2020).

To implement this change, I will follow Kotter’s eight-step model, starting with creating urgency by explaining current issues with paper records. A team of senior staff will support the change, and a clear vision will be shared with all employees. Training sessions will be provided to ensure staff feel confident using the system (Kotter, 2012). Communication will be continuous through meetings and feedback sessions to support engagement.

Several key skills are required for successful implementation. Leadership skills are needed to guide staff, while communication skills help explain the benefits clearly. Emotional intelligence is important to understand staff concerns, and planning skills ensure the process is organised effectively (West et al., 2020).

However, there may be barriers such as resistance to change, lack of digital skills, and fear of making mistakes. To overcome this, training and one-to-one support will be provided. Encouraging staff involvement and celebrating small successes can also reduce resistance (Cummings et al., 2021).

In conclusion, using a structured approach and supporting staff throughout the process will help ensure the successful implementation of digital care planning, leading to improved care quality and efficiency.
[bookmark: _Toc225254673]Task 8- Self-Reflection 
To reflect on my learning during this module, I have used Gibbs’ Reflective Cycle, which includes stages such as description, feelings, evaluation, analysis, conclusion, and action plan (UWTSD, 2026). This model helps structure reflection and supports continuous personal development (Gibbs, 1988).
Description: During this module, I learned about important skills such as communication, teamwork, emotional intelligence, and reflective practice. The module also highlighted the importance of employability skills and personal development in health and social care (UWTSD, 2026).
Feelings: At first, I felt unsure about my abilities, especially in communication and confidence. However, as the module progressed, I became more confident and motivated to improve.
Evaluation: A positive aspect was learning how to reflect using models like Gibbs, which helped me understand my strengths and weaknesses. However, I realised that I need to improve my time management and digital skills.
Analysis: The module showed that skills such as emotional intelligence and self-awareness are essential for working effectively with others (UWTSD, 2026). Reflective practice also supports continuous learning and professional growth (Bulman and Schutz, 2022).
Conclusion: I have learned that reflection is important for improving my performance and preparing for future employment. I now understand my strengths, such as teamwork, and areas for improvement, such as communication skills.
Action Plan: In the future, I will continue using reflective models, attend training sessions, and practise communication skills. I will also set clear goals to improve my confidence and professional development.
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