Chapter 3 – Methodology                                                                           

3.0 – Introduction

This chapter of the dissertation will aim to establish whether the current Public and Personal Safety Training (PPST) Programme is suitable for modern day police, by way of research methods. This will aim to be achieved by establishing the most suitable research approach to gain this information and further support the objectives that were previously decided. There were several objectives that were previously set, which are elements to the projects question. Firstly, to access the current elements of the police fitness test and explore where it needs to be expanded. Secondly, to discuss the current first aid training received and explore whether further knowledge is required by a police officer, and thirdly, to identify whether operational police officers need to be further trained to improve in the dealing with mental health calls. The reasons for this research, is to establish whether there is further evidence that further supports the potential weaknesses in the current Public and Personal Safety training programme, which were discovered in the literature review. (Song, 2021,p.408) discovers that research is defined as “The creation of new knowledge and/or the use of existing knowledge in a new and creative way so as to generate new concepts, methodologies and understandings. This could include synthesis and analysis of previous research to the extent that it leads to new and creative outcomes”.

3.1 – Research Strategy

The research methods intending to be used, is by way of conducting questionnaires and interview The reason for using this research method, is for the aim to obtain multiple opinions from current front line police officers. From their insight, it suggests this may provide a true reflection on their thoughts and as a result, may strongly assist in answering the projects question. Additionally, from conducting an interview from a current PPST trainer, it suggests that the information gathered would be accurate and inciting.  Due to suggestions with there being an academic gap regarding the specific research question, primary research will be required and actioned on this occasion. Nicolas (2024) states that primary research is a way of gathering new information and data, with the vision to then produce further insights and new knowledge. From conducting primary research, the data is gathered first hand, making the information accurate and highly meaningful. The sampling target used will be current service police officer. The reason for this, as it suggests that a large amount of information will be collated. It also suggests that the information obtained will be an accurate account of their opinions, seeing as they are currently performing the role of a police officer/PPST trainer respectively.

3.2 – Data Collection

The aim is to collect the data and aim to achieve this by a number of different methods. Firstly, by sending out questionnaire to current serving police officers. Secondly, by ways of interviewing a current Public and Personal Safety Training instructor. From doing this, I am able to collate a vast amount of information, with the vision of this information to assist in answering the objectives, that were set out initially at the start of the project. I am aware that quantitative and qualitative research will be commenced. Evans (2025) states that `Quantitative research` is where numerical data is collected, to which it is then analysed by way of statistical methods. The aim is to produce data that can be measured numerically. Additionally, `Qualitative research` consists of non-numerically data, and in turn, explores an individual’s attitudes and experiences. This would be conducted via way of interview, with the aim to uncover a specific insight and detailed explanations.

Below is a table explaining `Quantitative and Qualitative Research;
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Upon collecting these findings, selected  data will be presented in a statistical way, where the data will be analysed accordingly. Additionally, the qualitative data would be presented via descriptive words, displaying the breakdown of the questions asked and the answers given from the PPST trainer.



3.3 – Limitations and potential problems

In regard to my forthcoming research, I forecast it may encounter a few problems. It is unknown at this time whether the questionnaire/survey, which is due to be sent, will reach enough police officers, and unsure whether the sample population is large enough. Additionally, a potential problem is when receiving back this information, whether it is received back within the deadline timeframe,  due to the police officers/police staff work commitments and current work shift patterns.

3.4 – Summary of Chapter

This chapter has explained the research strategy I intend to use and has established the most suitable research approach and the reasons for this research. Furthermore, this chapter has explained who I aim to gather and collect the relevant data, with the aim to answering the projects question. Additionally, this chapter has also outlined the potential problems that may arise when the research commences. Therefore, this chapter has demonstrated and identified the most appropriate form of methodology, to answer the objectives initially set out, with the aim of establishing further information to answer the projects question.
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