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Mrs. Thompson is a recently discharged woman from hospital who suffered with pneumonia who is 84 years old. She lives alone in a sheltered house and receives domiciliary care twice daily. The key issues found within Mrs. Thompsons case was that She also has mild dementia, she also was recently found without appropriate clothing outside in cold weather, she sometimes misses medication and all issues have been raised and is now under review by her local council. This report will focus on effective communication, administrative skills and the collaborative work which is available to support Mrs. Thompson and help her receive the best available care and support that she will need to enable her to have a good quality of life and a correct personal centered care plan.
When communicating with an individual with dementia it is key to focus on the approach you have when beginning a conversation, as effective communication with someone with dementia relies on patience, clear expressions, respect and being able to adapt to their cognitive skills and abilities. The conversation should begin with kindness and acknowledging who you are and who the person you are talking to in this case would be Mrs. Thompson. Mrs. Thompson is the person receiving the care so whoever is communicating with her should have a good understanding and knowledge of her situation and her case, such as her living situation, the issues she may be dealing with and also her values and beliefs as these all factor into how efficiently her care can be given going forward. Due to Mrs. Thompson suffering with dementia, she is to be still treated fairly and equally despite her impairment due to the equality act 2010 as she is classed as disabled as ‘’ under the Equality Act 2010 if you have a physical or mental impairment that has a ‘substantial’ and ‘long-term’ negative effect on your ability to do normal daily activities.’’ Definition of disability under the Equality Act 2010 gov.uk (2026). Due to Mrs. Thompsons condition, it may be advised to include her family in the conversations which are being held so all information obtained can be acknowledge and a decision on her personal care can be decided considering all factors based on the information given, having the services users family there can also offer support towards the service user as they may find the situation overwhelming or may not understand completely the situation at hand. A good communication model which could be used in this situation could be David berlo book the process of communication. This source introduces ‘a model that identified multiple variables in communication which includes the transmitter, encoding, media, decoding, and receiver.’ ('David Berlo’, 2026, para 2) This model is a good use of information to use in this situation as it enables a good line of communication between the sender and receiver of the message that is being conveyed and it allows the sender to figure out where any disturbances may occur and how they can prevent this from happening, this allows Mrs. Thompson to receive a care which is planned out and thoroughly discussed which enables her to receive the best quality of care needed.
Accurate documentation is important, especially in the Mrs. Thompsons case, due to the ongoing review being held by her local council. It allows for all notes made by professionals such as carers to be documented correctly such as her day to day needs, if she took her medication that day with or without support, if she was able to dress herself, make food for herself or if she need any extra support with her daily activities, this then allows professionals reviewing her case have all the right information needed to allow them to support and give the service user the right amount of care needed, Correct documentation helps identify any behavioral changes and allows adapting care plans accordingly. In Mrs. Thompsons case due to her dementia poor documentation can have significant risks due to opportunities of missed treatments or adequate care. It can also influence the service user as the poor documentation ‘can lead to significant patient confusion and nonadherence.’. What poor documentation really means for patients and clinicians (G2 speech, 2025).  It is important to correctly document everything and make sure it is done safely and securely due to the data protection act of 2018,’ Data protection legislation controls how your personal information is used by organizations, including businesses and government departments.’ Data protection (gov.uk, 2016). This means any information held on a service user must be used in a way which is only necessary, it is accurate and kept up to date, it isn’t kept no longer than necessary and is handled in a way which ensures appropriate security. The care quality commission (CQC) will ensure that the company or organization handling a services user’s care is following the correct laws when it comes to handling data such as GDPR and the data protection act 2018 it is stated that ‘All organizations that collect or use personal data must comply with GDPR’. Check the way you handle personal information meets the right standard (Care quality commission (CQC), 2022) It is important that all organization understand the guidelines given and there are resources such as the nhs digital data security and protection toolkit which allows you to measure to see if they meet the national standards.
Working with a wide range of medical professionals when being diagnosed with dementia enables a wider range of support and medical advice, these ‘professionals provide important support and can help you to live well with dementia.’ Health and social care professionals (Alzheimer’s society, 2026). It may be worrying or scary to see so many different professionals so to overcome this the service user can ask a family member or friend to go with them to appointments, they can keep copies of any appointment letters or documentation they receive, but also, they can ask as many questions as needed if they don’t understand or if they just need that extra reassurance which will help them overcome any worries they may be experiencing. Each professional will bring a unique skill set into the care provide such as psychologist can offer counseling and support to the individual and families, occupational therapists can help maintain independence, social workers can help with accessing benefits and provide support and advocacy, care workers can offer day to day support which can include help with personal care and mobility. All of these professionals working together can allow for a good individual care plan as it can be then tailored to the specific needs of that individual, it also allows for each profession to give the correct information which allows the services user overall well-being and quality of life to be improved, overall, it leads to better outcomes for the individual as they are able to receive a more effective person centered care.
Overall, it is important that communication is used efficiently as allows the service user and families to have a clear understanding of the situation presented and allows for a clear line of communication between professionals and servicer users and allows for their care to be understood clearly. It is important that all documentation is completed correctly and stored securely as this enables the safety of the service user and allows for any information used to be correctly used in creating the best person-centered care plan for the individual. It is important that all different types of professionals are included in the service users care as each medical professional brings something different to their care which allows better outcomes for the individual to receive the care which then can allow for a better quality of life given. From Mrs. Thompsons case it is learned that if all these factors are enabled that she will receive the best quality of care going forward.
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