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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  21/06/2023

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


The following direct observation will take place with ‘1’, a 31-year-old male with a neurological and developmental condition, currently residing on their own in a rural coastal town, with easily accessible transport. 1’s language preference is English, as identified via the active offer at the referral stage under the more than just words framework (Welsh Government, 2012). 1 came to the attention of the local authority following a referral being completed by another agency which outlined concerns for 1’s wellbeing, home conditions and potential self-neglect. 

An initial visit was completed for introductory purposes and establish what matters to 1, under part 2 of the Social Service and Wellbeing Act (SSWBA) (2014). During the initial visit it came to my attention that 1 was frequently holding his phone and following professionals around with his phone. Prior to leaving the home address it was clear that 1 was live streaming on his mobile phone onto a social media platform. 

The purpose of the observation is a discussion with 1 regarding the live streaming of himself and professionals onto social media platforms, and what the implications of discussing his personal details during an assessment could be. This will be in the format of a jointly completed risk assessment with 1, with the view of beginning to gather more information as part of the assessment for care and support needs.

As 1 can anxious and dislikes being around new people, consideration of the impact the observation could have on him has been taken. The observation may cause 1 to become stressed and the overall aim of discussing his trust with professionals and not recording to live-stream on social media, would be contradictory if he does not feel comfortable in presence of myself and another social worker. Consent has been gained prior to the observation taking place, via 1’s housing officer. 1 has good relationship with his housing officer and feels he can trust him and preferred contact to be done through his housing officer. 


Word count – 330




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 
1300 (+/- 10%: include your actual word count at the end of each section).

Consent for the observation to take place was gained prior to the visit, via 1’s housing officer. During the time consent was given, 1 requested his housing officer also be present at the visit, as he stated he would feel more comfortable with a familiar person also there. Section 3 of Code of Professional Practice (SCW, 2016) outlines the need to promote voice and control, therefore, having 1’s housing officer present in the meeting would be beneficial for everyone as he was able to support 1 in communicating his views based on the rapport and trust he had already built up. Completing home visits and visually seeing 1 in his own environment provides good insight into his situation that words cannot always describe (Le Riche and Tanner, 1998). This is key to gaining that additional information of what is really going on and understanding complexities.  

We met with 1’s housing officer outside of the property and when 1 answered the door, I ensured to introduce the observer and ask again if he was happy for the conversation to be observed and made it clear my approaches were being observed as opposed to his. 1 gave verbal consent again for the observation to take place. I considered how power imbalances could occur with two social work professionals and 1’s housing officer all being present for the visit. Research suggests that individuals can feel disempowered when working with social workers, due to their actions always reflecting ‘professionalism’ and almost not human (Black, 2022) therefore, I adapted the approach of ‘small gestures’, where such a gesture of asking where to sit can be meaningful and symbolic to 1, given them more power in their own home. 1 invited us into his home and was happy for everyone to sit where they wished in his living room.

Research into neurological and development conditions proposed that when an individual is trying to focus on a task or conversation, any other form of activity occurring can cause distractions and the focus to shift (Ashinoff, 2019). After 1 invited us to sit in his living room, prior discussions of power imbalances and potential distractions, meant the observer sat almost in the background so I was able to have a meaningful conversation with 1. Although language preference had already been established during the initial visit, I again asked 1 if he would prefer the conversations or visual aids in Welsh or English, to which he stated English. By providing 1 with the active offer, it placed the responsibility into my hands to establish language preference, without 1 having to ask. I was mindful that Welsh Language and Culture was not a want but in fact a need that should be met with dignity and respect (Welsh Government, 2012).   

I explained the purpose of the visit was just to further establish the live streaming onto social media and the concerns we have. I explained to 1 I wanted to gain his views on the situation to better understand his rationale for live streaming and jointly discuss and agree a plan moving forwards. I used verbal communication for this aspect and allowed for 1 to take his time to explain from his perspective so I could better understand the situation.  1 was live streaming during this initial conversation which made it more difficult to have his opinion as opposed to those he was live streaming to. 1 agreed to put his phone away during this conversation, but it was clear from his body language that he felt anxious, moving his hands often and looking around the room.  
                                                                                                                                                                                                                                                                                   
Healy (2018) explored how effective communication, even in more challenging and diverse circumstances, can build good working relationships from social worker to client. With the concerns surrounding live streaming of professionals and potential confidentiality breaches, my approaches and communication styles could impact on the outcome of the conversation. By given 1 the time to become more comfortable with the situation, meaning longer silences and generally asking how he was doing, 1 began to verbally express why he felt the need to live stream on his mobile phone. 

1 explained moving to this area from out of country meant he felt he didn’t belong anywhere, and it was difficult for him to establish a good support network to draw upon. Mind (2021) suggests, that having support networks influences and encourages vulnerable adults and can be utilised often throughout challenging times. Understanding that 1 was accessing such support via online and social media platforms put into the context the rationale for live streaming. 1 felt he had support through difficult times, that were easily accessible at any time and any place. With one not feeling part of a community since moving and expressing the Welsh culture as close communities, 1 felt a sense of not belonging. However, we did establish through open and honest conversations that 1 does in fact refer to family members roles in their Welsh terms. Being mindful of language sensitivity I ensured to also use these Welsh terms when referring to certain family members, in hopes it would provide a sense of belonging to a aspects of the Welsh communities (More than just words, 2012). 

With 1 explaining his rationale for live streaming, he found it difficult to understand the concerns of the professionals, especially being mindful that two social workers were in attendance to the visit and we had contractively restricted him of his support network, with the overriding concerns of confidentiality breaches. This sparked the conversation of what matters to 1, what matters to the social workers and ethical dilemma’s that came with this (ref). Through developing understanding of neurological and developmental conditions, I was aware not everyone would present and process information the same way. Keeping in mind my approaches needed to benefit 1, we further explored how he processed information, given that he found it difficult to understand my concerns via verbal communication, we decided to jointly create a ‘risk balance sheet’, to provide that visual aid and increase effective communication (Lopez, 2005). 

The purpose of the risk balance sheet is to analyse the complexity of the specific situation, essentially identifying the rationale of the proposed risk and concerns. A visual chart would help both me and 1 to see the different perspectives of the situation and form a plan moving forward. The content of the risk balance sheet covered risks and positives of live streaming and risks and positives of not live streaming. Reflecting in action meant I became aware that 1’s support network was significant to him and his wellbeing. 

The risk balance sheet helped to jointly identify the pros and cons of 1’s live streaming and promoted us to discuss ways of moving forwards that would not compromise 1’s support network and essentially created a risk assessment plan. Risk assessments help us to identify potential risks and ways of minimising these risks with the best interest of the person at the centre (SCIE, 2023). It also identified 1’s strengths that we could utilise into our future planning of offering person centred support based on his of being able to process and talk with professionals. 

The outcome of the visit focussed on a plan that 1 and I had agreed upon. With understanding 1 processes information better when presented on a paper and visual aids, we were aware this was a strength to utilise (Pulla, 2017). With 1 expressing his support network online being key to his belonging to a community and finding this form of support beneficial to is wellbeing, we decided after each visit with professionals, with his phone not being used to live stream we could write everything down that is discussed so he has the option of sharing what he wishes with his peers online. 1 felt comfortable with this and was able to actively participate in creating this plan, which ensured his voice and views were always at the centre of the visit. 

The use of supervision for reflection following the observation meant I was able to discuss the ethical dilemmas I was presented with. Although, 1’s feedback said he was happy with the input of myself, approaching confidential discussions if live streaming continues, will implement further complexities within my role and how I balance the need for of care and support with the dilemma of information potentially being shared online. This is something I will anticipate with future involvement with 1. 


Word Count – 1,402





Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Sian was on time 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes- she spoke with my housing officer and he came early to remind me. 

I know you were observing Sian and not me.

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	Sian was prepared and had told my housing officer about the visit today too. 

	  How has the social worker listened to you and respected your views and wishes?

	Yes, Sian always listens

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, I understood Sian. 



	How has the social worker’s involvement met your expectations for this visit?

	Yes, what Sian spoke about made sense. 

	Are there any other comments or suggestions that you would like to make?
	Sian always talking honestly to me and I can speak with her. I’ve always hated social services and Sian makes me feel like I can trust them. 

I am happy working with Sian. 
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