My Story
My name is Lucy Kollerová, I am 36 years old, and I come from the Czech Republic. I am a Christian. In the Czech Republic, I first completed primary school and then started studying to become a hairdresser. However, I was only able to attend this course for a few months because I had to fly to Wales to join my parents, who were working there. I could no longer stay with my grandmother, as she was already quite elderly and needed full-time care, and I couldn’t be there for her as much as she needed because I was still in school.
I enjoyed learning at school, but I was also very interested in designing clothes, exploring cosmetics, and listening to history. I loved drawing, designing clothing, and researching homemade cosmetic remedies, especially traditional methods for facial care. I was also very active and spent time doing cardio exercises and learning about the human body.
At weekends, I liked going out with friends – we went dancing at discos, or we would have barbecues and sing together. It was always a lot of fun, without social media or mobile technology. Leaving the Czech Republic and saying goodbye to my close family was difficult, but I do not regret it at all.
I have been living in Cardiff for more than 20 years with my partner. For a few years, I worked as a hotel housekeeper, and later I also worked as a waitress. These jobs allowed me to meet people and learn how to work with them. It wasn’t easy work, but it required a lot of thinking and responsibility.
I have two children – my sixteen-year-old daughter Karolina, who is currently studying, and my five-year-old son Dominic, who is in his first year of primary school. Another member of our family is our little furry cat Miki, who completes our family. He is seven months old, likes to provoke and be naughty, but he is very cuddly.
In my free time, I enjoy baking cakes and desserts and trying new recipes. I listen to music and always dance while I bake. I like going for walks in nature to get fresh air, relax, and clear away any negativity. It helps me switch off my mind and reduce stress, and it gives me inspiration to move forward in life. Above all, I try to spend my time with my children, who are my highest priority.
I work part-time as a cleaning supervisor at National Grid and have been there for more than eleven years. The people there are very kind and caring, so I feel great at work. I am friendly and I like helping people who need it the most.
In the past, I took a lot of care of my grandmother, who relied on my help. This experience showed me how important and fulfilling it is to help people who need care. There are also many people in my family with health problems, and they would truly appreciate having the support they need.


