SINEAD EDWARDS- SUMMARY 
Learning in the digital era provides an opportunity for students to learn about several important topics such as getting prepared for higher education right through to becoming a lifelong learner. The in-depth information on the resources available is incredibly useful. Showing the access to the library and how to get hold of trustworthy resources 24/7 is something that I will use a lot in my studies.  Throughout this course I have learnt a lot of information that will help me through my studies and ensure I reach my full potential. Furthermore, topics such as technology for assessment ensures students know how to access these suitable tools to help with learning.  I found the unit on procrastination extremely useful, to understand why we procrastinate and how we can overcome this. This information was given right away in the first unit preparing for higher education. Topic 3 of this unit was also extremely useful to read as there was in-depth guidance to ensure authentic work is created. 
Unit 2 was important to read as it makes you reflect on yourself to think about who you are and how you think. As the topics go in, values and beliefs are then discussed. It is important to understand our own beliefs and then this will in turn help you understand others. When you begin to think like this it can help you become a team player. Communication skills are extremely important when employers are looking for new candidates and topic 3 discusses surveys regarding this. 
Working within a team is another skill that employers will look out for alongside effective communication skills. Sometimes conflict can occur in teams, and it is important to be able to manage these conflicts and come to agreements. More and more now we are seeing teams being formed online due to the changes in how work is being done. A virtual team does require different skills as opposed to a face-to-face team, and this is something that is looked at in unit 3. 
All the skills taught throughout this unit and alongside other units will give students the skills needed in their future, skills that can be used even after the time at UWTSD. 
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Unit 0 – Preparing for higher education
Topic 1- How to Study Effectively 
Section 1- A time and place 
Section one explains that during this course there will be approximately 900 hours on independent study. This highlights the importance of having a routine when studying. Taking into consideration the area where you should study, I.e., somewhere with reasonable resources and no distractions and the time in which you should study, for example doing too much work at once may be less beneficial, it is important to take regular breaks.  
Section 2- Time management self-assessment
Due to the amount on independent study on this course it is vital student learn to plan and prioritise their workload around other commitments. This section highlights the challenges that students occur doing this and the how important time management skills are. 
Section 3- Fail to plan, plan to fail
Another important skill needed is the ability to plan. Problems regarding time management happen when there is no clear plan or having plans that are unrealistic. Poorly written assignments are one example of what can happen when students poorly plan their work. Eisenhower's principle can help when prioritising tasks. He sets his tasks into two categories, urgent and important. By following this strategy, it can minimise stress. He also then separates tasks into a list, starting at the top there will be the most important and urgent tasks, then important but not urgent, thirdly not important but urgent and not important and not urgent. By doing this it is ensuring that the most important and urgent tasks take priority. 
Section 4- Overcoming procrastination and perfectionism 
This section first highlights what both terms procrastination and perfectionism mean. When someone avoids starting a certain task that is known as procrastinating. Before you can overcome procrastination, you must first identify the reasons for procrastinating. 
Some students also have an issue with perfectionism, and this is where they aim to get everything done perfectly. However, this can cause some issues as setting the bar too high is an impractical as setting the bar too low and when people do this it can create a nonstop drive to an impossible goal. 

Topic 2- Essential digital skills 
Section 1- Microsoft word and Microsoft power point 
This section introduces Microsoft word which is a word processing application and Microsoft PowerPoint which is an application used to help build and display presentations in the way of slide shows. 

Section 2- Microsoft outlook and Microsoft teams 

Unit 1 topic 1- finding and using information 
Section 1- Navigating the library web pages
This section focuses on the library and what resources it offers to help with studies. I found out there are four ways to access the library web page, via URL, the search engine, by selecting the ‘Library’ tile on the UTWSD hwb and by using quick links. Once the library pages have been located you can favourite these which means it will be easier to access in the future. The library also has several resources available, these include special collections and archives, open access and research, academic info skills and library events. If further assistance is needed this section advised library staff can also help with general enquiries and in-depth research enquiries. 
Section 2- Evaluating information and finding credible academic resources. 
This section discusses the importance of ‘good information’. This means that we need to evaluate and use information appropriately. From this I understand that we must ensure sources are credible as there can be a lot of misinformation and ‘fake News' advertised in today society. One method that can be used to determine if a source of information should be used is by doing the CRAAP method. This briefly explained is ‘C’- Currency, is the information up to date. 'R’ is this information relevant to my work/assignment. A- Authority. What are the credentials of said author. A-Accuracy- Is there a way we can verify this information. Finally, P- Purpose. Is it objective? What is the purpose of the articles etc. 
I also found some tips for finding reliable information and these included using the library resources, making sure you're subscribed to legitimate new outlets, using fact checking websites such as BBC Reality Check and making sure not to respond to click bait.
Section 3- Using the Library Catalogue to find and manage information. 
It is proved that students who use library resources perform better than the students who don’t. The aim of this section is to show how the Library Catalogue can help student find, save, organise and retrieve academic information. 
I have learnt that there are several resources readily available via the library catalogue which includes e- books, e- journals, market research and newspapers.

Section 4- Using advanced techniques when searching databases and other resources 
The first thing this section discusses ins the limitations seen with using a search engine and some of these limitations are that there is no quality control, meaning anyone can publish content on the internet. Also due to the amount of content available it can become unorganised. Also, some content you click on to read may ask you to pay, and the site may not be a trusted site. 
I have learnt that using the uwtsd library database would be more beneficial as the information is published from reliable sources and can be accessed 24/7.
Some things to think about when searching would be to firstly think about the assignment, looking at what you need to find out. Gather key words and use filters to help with the search results. Make the most of the results that have been found and keep track of progress. 


UNIT 2- Topic 1 
Section 1- Understanding identity and sense of place
In this section I am to reflect on myself and the relationships that I have with certain places, secondly looking at how this helps to shape my identity. 
Education is one factor that can shape out identity. Other things that may shape our identity is the music we listen to and films we watch. Our identity can change over time. I this section I learnt that there are different theories of identity. The ‘body’ theory is where people believe the idea that we are shaped due to events that have happened to us. This is different to the ‘memory’ theory as this states that the experiences people have in life shape who they are. I found it interesting to read a passed by a Statisticians George Box who mentioned that their theories can be entirely plausible as our memories can become distorted over time and out body can also change. Another aspect of identify we can look at is the ‘sense of place’ as different places mean different things to all individuals. 
Section 2- Identity, sense of place and team
In the previous section I learnt that you could get a sense of place from your neighbourhood, workplace and the places you have visited. Dunbar has a theory about different relationship with other, the has a set of stages which goes as follows- 1- Loved ones. 2- Good Friends. 3- Friends. 4- Meaningful contacts. 5- Acquaintance's. 6- People you can recognise. 
The next theory to learn about in section 2 is the social identity theory and the aim of this theory is to understand an individual's sense of who they are based on them being in a particular group or tea. Taijfel believe that when individuals are all part of the same group it may give them a sense of social identity and belonging, somewhere they can be themselves and be part of something.  
Some people believe that one major aspect of determining their identity is things that have happened in their past. 

Section 3- Identifying as a learner at UWTSD

1-What are your current expectations and aspirations?
Achieve good grades in first set of assignments and through course. 
Take advantage of all opportunities offered. 
Build great connections outside of the course, for future employment options. 
2- What are your worries or anticipated barriers?
Not understanding the assignments fully resulting in bad grades. 
Working full time alongside the course. 
Trying to find a successful work / uni / social life balance. 
3- What are your current goals?
Pass this current assignment. Also, get good feedback on recent assignment already submitted. 
4- What are your future goals? 
Fully complete this course, over 3 years. 
Graduating. 
Start a successful career. 
5- Do you identify with the students in Weschs video? 
I firstly think the video is extremely interesting and informative. I am very lucky being a student at UWTSD to not have to pay spend the amount them students pay for their books as I have a number of them readily available on our library system. Also, we have a small class size where we have the chance to build strong relationships with our tutors. We can easily ask any questions we need. 

UNIT 3- 
Topic 1- Virtual team dynamics
In this topic I learnt that to become more successful it is vital to establish an environment of positive virtual team dynamics. This PowerPoint went into detail regarding Tuckman's stages of team development model. There are 5 stages forming, storming, norming, performing and adjourning. Adjourning was a stage added on later and the first 4 stages were the original ones created.   The first stage is all about forming a new team. 	
Section 1- Trust in me. 
Within this topic I learnt the important of having trust in your team, and how having trust and building relationships within a team can make it more successful. When the pandemic hit there was a lot more remote working, and this also had a big effect on teams. Due to there being less face-to-face interactions there has also been less trust with colleagues. 
Section 2- Getting to know team members
The downside to online relationships is that people may not always be real with what they are posting, I now realise there are several reasons this may happen including people being jealous of others, feeling ashamed of themselves or also they have anxieties about posting themselves online. This can also be the case in a team, for example people may not be their authentic self in a team setting as they want to show themselves to be more confident. 
It is however very important to you are your authentic self-important as it will promote trust in a team environment and boost morale. 
Section 3- We are forming 
When working in a team it is important to set clear goals and objections. We can use the ‘FAST’ method to set goals, and this is F- Frequently discussed, A- Ambitious, S- Specific, T- Transparent. 

Unit 4- learning to learn 
Section 1- Describe learning agility and its relevance to employability 
In 2020 when the pandemic hit it changed to way we learnt as now a lot of lecturers and learning can be done online. Microsoft teams is a great example of a product we can use to do this. 
Agile learning is something I enjoyed learning about in this topic and this is where is pushes aside the feeling of embarrassment of getting things wrong while learning and we know that failure means success and we can learn from our mistakes. Moving on from this, people can only learn from their mistakes if they do as for feedback. However, most of the time when people do receive feedback, they can become defensive.  
What do you think makes you an agile learner?
The fear of putting yourself forward and getting something wrong would shatter confidence. 
Why is it important to be able to demonstrate learning agility in a workplace environment? 
To show employers and employees that you are eager to learn more skills and that you are hardworking. 

Section 2- The unlearning of unhelpful habits 
In this section I learnt that we should put our time into creating healthy/ good habits. Habits are behaviour that are fixed, habits are a reactive that is triggered by life experiences. 
Duhigg states that to change the habit you must consciously redesign the ‘habit loop’. 
Section 3- Identify the characteristics of an agile learner and select methods to develop learning ability. 
I have found in this section a reasoning behind why learning new things is so hard. It is because our brain only rewards up with little hits of dopamine when things go right, as if we get things wrong, we may not have the same feeling of fun. When learning we can come across challenges to face, decisions to make and whether to not we want to push ourselves out of our comfort zone. 


DIGITAL PROFILE  [image: ]

My name is Sinead Edwards. I am 26 years old. I am a first-year student at UWTSD studying international leisure and resort management. I work as a performer on the weekends in a grotto and I am also a support worker. 
Skills - 
· Good communicator 
· Works well in a team and lone working 
· Microsoft office skills 
· Time management 
· Leadership
In my spare time I thoroughly enjoy exploring new places and learning about different cultures. I have always had an interest in the tourism industry and have completed several seasons working away.  When I was 19, I completed the Camp America programme, and then went on to work as a holiday representative for TUI for 2 summers and one winter. After the pandemic I was eager to get out and explore again, which resulted in me spending 3 months exploring and working in Corfu and then I flew to Lapland, Finland for 6 weeks to work with Canterbury Travel. 
Aswell I this I also enjoy going to the cinema and to theme parks. 
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