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Element 1 - Project Proposal

My project title: 
The Impact of the COVID-19 Pandemic on Mental Health and Coping Strategies Among Healthcare Workers

1) Aim:
To critically review the effect of COVID-19 on the mental health of healthcare workers, covering key mental health outcomes such as stress, anxiety, depression, and burnout, and the coping strategies used to reduce psychological distress and increase resilience during and after the pandemic.

2) Objectives:
· To critically appraise contemporary and relevant literature, reports and empirical evidence related to factors associated with psychological distress among healthcare staff during the COVID-19 pandemic.
· To recognise and thematically explain the mental health problems of healthcare workers and their coping mechanisms as related to stress, anxiety, depression, burnout and emotional exhaustion during the COVID 19 pandemic.
· To assess the effectiveness of coping strategies and available support interventions to enhance the mental health and resilience of healthcare workers.
· To offer recommendations to enhance mental health support systems and strengthen healthcare workers' resilience in future public health crises.

3) Background/Rationale:
The COVID-19 pandemic has overwhelmed health systems globally and created unprecedented physical and psychological stress for health providers (Filip et al., 2022). Healthcare workers reported higher levels of stress related to high workloads, scarcity of staff, extended working hours, risk of contracting the virus, witnessing high mortality rates, and anxiety that the virus might be transmitted to their families (WHO, 2024). The importance of supporting the mental health and well-being of healthcare workers in order to sustain the workforce, patient safety and maintain the long-term sustainability of healthcare services also aligns with the findings of Alanazi et al. (2024) and NHS England (2021). Although a growing body of research has examined the psychological impact of COVID-19 on healthcare workers, findings have varied across different professional groups, healthcare settings, and geographical locations (Mascayano et al., 2022; Chutiyami et al., 2022). Moreover, gaps in knowledge about coping behaviours that were most effective in helping mental well-being during this period still exist. To resolve this, this research examined the literature to examine potential common mental health problems and strategies that healthcare workers utilise to cope with these issues.

4) Methods:
The method utilised in this study is secondary research, which will be carried out using journal articles from peer-reviewed journals as primary data sources. Academic databases like PubMed, CINAHL, ScienceDirect, and Google Scholar will be used to get literature (Ayan et al., 2025). A systematic search of academic database libraries with the keywords of “COVID-19”, “healthcare worker”, “mental health”, “psychological distress”, “anxiety”, “depression”, “burnout”, “resilience”, and “coping strategies” will be used to identify literature.  The inclusion criteria will consist of studies published in English, peer-reviewed articles, research specifically aimed at healthcare workers, and studies from 2015 to present, particularly those regarding COVID-19. Relevant articles will be screened and selected according to their relevance to the research aim and objectives. Data analysis will be conducted through thematic review and by comparing data across studies. Ethical issues such as correct referencing, citation of sources, academic integrity and plagiarism were considered in the process of research (Almusaed et al., 2025).

5) Resources: 
· PubMed database
· CINAHL database
· ScienceDirect database
· Google Scholar
· University online library
· Microsoft Word
· Internet access and academic journals
· Dissertation Guidance From Supervisor
· Lecturers
· University Study Skills Services
· Library Staff

6) Timescale:
	Tasks
	Week 1
	Week 2
	Week 3
	Week 4
	Week 5
	Week 6
	Week 7
	Week 8

	Selection and approval of research topic
	✓
	
	
	
	
	
	
	

	Development of research aim, objectives, and proposal
	✓
	✓
	
	
	
	
	
	

	Literature search and collection of journal articles
	
	✓
	✓
	
	
	
	
	

	Screening and selection of relevant studies
	
	
	✓
	✓
	
	
	
	

	Critical review and analysis of literature
	
	
	
	✓
	✓
	
	
	

	Thematic analysis and synthesis of findings
	
	
	
	
	✓
	✓
	
	

	Writing the first draft of the research report
	
	
	
	
	
	✓
	✓
	

	Supervisor feedback and revisions
	
	
	
	
	
	
	✓
	

	Proofreading, editing, and referencing
	
	
	
	
	
	
	✓
	✓

	Final review and submission
	
	
	
	
	
	
	
	✓




7) Self-reflection as a researcher: 
The researcher is able to successfully find and analyse academic data and organise information and tasks appropriately within a given time. One challenge that may arise is how to handle the vast amount of literature and find the most pertinent ones. For this, the researcher will work with a source tracking table, have a clearly defined inclusion criteria, set aside time for review and ask for input from the Lecturers and library staff as needed. This project will enrich the researcher's knowledge of Critical Appraisal, academic writing and literature synthesis.
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