Literature Review
Introduction

This chapter of the dissertation seeks to provide an analysis of any key and relevant sources of literature regarding the topic of Neighbourhood Policing, also known as Community Policing and if it is essential to have Neighbourhood Teams within Police Forces. 

The purpose of this chapter is to critically research and analyse information online which support Neighbourhood Policing and information that is against it regarding Public Perception and Trust in the Neighbourhood Policing within a Police Force. The dissertation will then be discussing and evaluating both sides and comparing this to the information I have received and collected from conducting my own research and surveys with officers, Community support officers and the Public. 

This will be achieved by examining literature from the University online library as well as other search engines, such as Google Scholar. Additionally, to obtain the information relevant to this dissertation some terms such as “Neighbourhood Policing”, “Community Policing”, “Trust in Community Policing/Neighbourhood Policing”, and “Public Perception of Neighbourhood Policing/Community Policing” will be searched to obtain the information required.


Background
[bookmark: _Hlk128348469][bookmark: _Hlk128341057]Neighbourhood/Community Policing is an essential element of modern Policing (College of Policing, 2023) In 2005 Neighbourhood Policing was introduced into Police forces, this was to show consistent presence of dedicated neighbourhood teams capable of working in the community to establish and maintain control (HMIC, 2008). Neighbourhood teams consist of Police officers and community police officers who will then be managed by a sergeant and will then liaise with partner agencies to tackle and reduce crime and anti-social behaviour. 

Let us look at the definition of Community Policing:
“A systematic approach to policing with the paradigm of installing and fostering a sense of community, within a geographical neighbourhood, to improve the quality of life. It achieves this through the decentralization of the police and implementation of a synthesis of three key components: (1) the redistribution of traditional police resources; (2) the interaction of police and all community members to reduce crime and the fear of crime through indigenous proactive programs; and (3) a concerted effort to tackle the causes of crime problems rather than to put band-aids on the symptoms. 

As the Peeling Principle states that Police are policing by consent. K. Bullock said that by giving the public a voice in setting out local priorities this will encourage residents to work with the Police to tackle crime and other problems (2014, p.385). So, increasing emphasis was placed on how best to capture the needs and expectations of local communities and involve them in decisions (Police Foundation, 2015). 

It is important to add that according to Sommerville (2008) Policing is not just a concern for the police and the communities, but it is also a concern for other agencies who have responsibility in helping to reduce the crime and prevent any further issues or concerns. These agencies, who are known as partner agencies, will include organisations such as Social Services, Mental health services, Schools, GPs/NHS, Fire Service to name a few. 
Police and community relationships are important because if there are Strong relationships of mutual trust between police agencies and the communities, they serve are critical to maintaining public safety and effective policing. (Community relations service, 2016). 

Back in 2014 research shows that over a variety of “places neighbourhood policing has been effective at, reducing public perceptions of disorder, increasing trust and confidence in the police and increasing the perceived legitimacy of the police” (Colover, 2020). By building trust, this “means that local people will have a say in how their area is policed, and can work in partnership with the police, the wider police family and local agencies to address the crime and disorder issues of most concern to them.” (M2 Preswswire, 2005) However, K.Bullock (2014, p.385) stated that this all depends on the willingness and the interest of the public to play their part and engage with the Police. 

In the UK, an evaluation of National Reassurance Policing Programme, found improvements in crime and antisocial behaviour in some sites and also found overall improvements in fear of crime and public confidence. (Police Foundation, 2015).

Aims
Perceptions of Community/Neighbourhood Policing
Merry.S (2011) stated confidence in policing in Wales and England has declined since the 1980s. There are a number of explanations for this reduction such as social conflict and expansion of a diverse society. The reduction of confidence within the Police have a dramatic implication for policing and can also reduce the effectiveness of policing, such as members of the communities not reporting crimes or incidents to the Police.

W.Skogan (2006, p.27) stated that the concept of community policing is very popular with politicians and the general public. It is so popular that there are very few Police chiefs that want to be caught without a community Policing program. It is so popular that A.Wakefield (2007) has found out that public opinion surveys have proven to show that there is a high demand for Police foot patrol and that there is a level of dissatisfaction from the community in regards to the level of Police resources who are typically devoted to this. 
Members of the community expected officers and PCSOs within the Neighbourhood teams to deal with any problems they may have, which is not the case. Fielding and Innes (2006) stated that from the research it suggests that community policing benefits from frontline officer commitment and that itself is reliant on managerial support. They also state that discretion is enhanced when officers are required to engage with the community to collect information and respond to their needs as this encourages officers to negotiate interests among the community members. 

“Officers who serve in agencies characterized by traditional forms of law enforcement may have difficulties adjusting to the philosophy of community policing” (Glaser and Denhardt, 2010). This is due to the fact that the link between the officers values and their behaviour is a complex and meditated one and caused by factors such as supervisory priorities and also organisational support within their role. 
Glaser and Denhardt (2010) stated that an officer will find it easier to follow suit if they see a fellow officer exhibiting behaviour and holding the values that are consistent with the wellbeing of both the community and the neighbourhood. Glaser and Denhardt (2010) also completed a survey which was distributed to officers in regard to officers perceptions and commitments to community policing. There was a combination of officer’s views of themselves and the citizens they serve which is assumed to be an influencing factor, also behaviour of the part of their colleagues and fellow officers. 
 
Sommerville (2008) has stated that the reviews of literature that are about community policing suggests that the evidence in regard to the impact on communities is mixed and that the interpretation of the evidence is fraught with difficulties.  Sommerville (2008) also said that Skogan (1994) found that fear of crimes was reduced in all assessments of six community policing programs across the USA and that the communities favourable assessments of Police service either remained the same or increased compared with similar communities who have not received these services. 


Factors affecting the public’s trust and perception of the Police
There are a few factors that could be affecting the publics trust and confidence within the Police as a whole, which could be a reason as to why members of the public are less likely to engage with Police and neighbourhood teams. 
Merry. S (2011) stated that some of these factors are Gender, Age and Ethnicity. Gender is believed to play an important role with confidence in the police, such as the fact that females express more positive attitudes. It is generally indicated that that confidence appears to increase with age. The view is that the older the citizen the more favourable towards police and the younger the citizen could potentially be more hostile and have negative attitudes. According to Merry.S (2011), ethnicity has found out to be an inconsistent predictor of confidence, this is from research from the USA and Australia which suggests that racial minorities hold more of a dislike towards the Police. Some research, in the UK, has found that White citizens hold less confidence. 

Another factor could be if members of the community have had a bad experience with police before, then they are less likely to report or make contact with the police if they are in a place of need. Also alongside this is social media platforms reporting incidents that Police are involved in. “The necessity to control the police image through the media is central to the maintenance of trust and confidence in the police and in turn police legitimacy” (Ellis.J 2020). Incidents such as the ones that have recently occurred in the Metropolitan Police whereby officers are involved in crimes and being investigated, this is going to have a negative impact and effect on the trust and confidence within the Police by the public. The same goes for the George Floyd incident in Minnesota which was all captured-on camera in 2020.  

Conclusion
Due to the amount of information that is international, it gives us an idea of Neighbourhood policing on an international level and what the public and officers perceptions are. There are a number of factors which could affect the Public and Police perception of Community/Neighbourhood Policing which have been explained above. From researching the perceptions on community policing on a whole it looks like there are positive perceptions. I will be looking to see if this is any different when I collect the results from my research. 

When I conduct my research, this will be based on Wales, and I will be obtaining the public and officers thoughts and perceptions from Welsh Police forces.  I will then look at these to see if there are similar issues in Wales as there is internationally.  My survey will hopefully show the importance of individuals views and treating them in relation to their needs and expectations. 
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