
5.0 Conclusion

5.1 Objectives

· To explore the likelihood of a person with ASD having an involvement with the Criminal Justice System.
· Evaluate interactions between the police and people with ASD, including analysing studies on this topic.
· To explore documented incidents within the media, where police forces have had interactions with people with ASD, focusing on American police agencies.
· Explore the need for Training


5.2 To explore the likelihood of a person with ASD having an involvement with the Criminal Justice System (CJS).
It is highly likely that a person with ASD will have some type of involvement with the CJS, and the most likely that this involvement will likely be with a police officer (Crane et al, 2016). Christiansen et al (2021) found that persons with ASD are seven times more likely to have an interaction with the police than neurotypical people.
With such a high likelihood of persons with ASD coming into contact with police, there is a need for police officers to have an understanding about ASD and the characteristics. 

5.3 Evaluate interactions between the police and people with ASD, including analysing studies on this topic.

The literature review conducted included looking at studies which looked at interactions between the police and persons with ASD. They drew conclusions from both perspectives. 

This paper was able to consider the perspective of police officers within SWP by utilising a questionnaire to gather information and gauge responses from 21 respondents.
These responses gave an insight into how many of the officers had been involved in an interaction with a person with ASD and in what capacity. With 90% of officers declaring they had been, this meant that the remainder of the questionnaire was relevant to 90% of the respondents, therefore allowing this method of gathering data to potentially gain valuable insight from nearly all of the respondents. 

5.4 To explore documented incidents within the media, where police forces have had interactions with people with ASD, focusing on American police agencies.
Three of the studies included documented instances of interactions between police officers and persons with ASD reported by the media.

The public however often learn about ASD via the media, including the characteristics of people with ASD (Christiansen et al, 2021).
Three out of five of the studies within this literature review reference an incident which has been documented by the media.
Crane et al (2016) mentions the British case of ZH v The Commissioner of Police for the Metropolis which is a well-documented case whereby it was found that the Metropolitan Police service used excessive force upon the young man who was vulnerable due to his ASD.
This case was brought to The Courts and Tribunal Judiciary (2013) https://www.judiciary.uk/wp-content/uploads/JCO/Documents/Judgments/commissioner-police-metropolis-zh-14022013.pdf  whereby the facts were laid out. The claimant ZH, who suffered severely with ASD amongst other disabilities, including being non-verbal had been taken to a pool by his carers. ZH was mesmerised by the pool and would not move away from the pool, so pool staff decided to call the police. Police officers from the Metropolitan Police service arrived and after a series of events, officers used force to remove him from the pool, he was handcuffed and had leg restraints used on him and he was then put in the rear cage of the police van for around 40 minutes. It was stated that as a direct result of this, ZH suffered psychological trauma and a worsening of his epileptic seizures. This was published in the Guardian (2012) and other news outlets at the time.

Love et al (2020) refers to incidents in the US regarding interactions involving persons with ASD and police officers. The first being an incident whereby a fourteen-year-old boy with ASD was detained by a police officer whilst the boy was “stimming”. The police officer assumed that the boys unfamiliar behaviour was related to drug use and detained him, although the boy clearly stated that he was stimming. Thankfully a carer arrived on scene to clarify the situation, however the young boy suffered injuries as a result of this poor interaction. 
NBC news reported on this and aired the bodycam captured footage of the exchange between the officer and individual, and the family released photos of the boy’s injuries from the brief detainment (Helsel, 2017). To note, Young et al also reference this incident.
The second, more serious incident whereby a member of the public was shot by the police, occurred in 2016 in Florida when a young person with ASD was receiving assistance from his caretaker after he had run away from a group home. An officer misinterpreted the individual as being “armed and suicidal” and fired at the person with ASD to protect the carer, however missed his target and shot the caregiver. In the footage taken by a passer-by the caregiver can clearly be heard telling officers that the young person had only a toy truck in his hand. Sirens and shouting can also be heard in this footage aired by NBC news (2016). https://www.nbcnews.com/news/us-news/cops-shoot-unarmed-caregiver-charles-kinsey-his-hands-while-he-n614106 
The literature review also concluded that all of the documented instances referenced related to negative interactions between police officers and persons with ASD. It is also to note that either the subject with ASD or another party, not a police officer, sustained some type of injury in all three of these interactions.




Questionnaire evaluation: 
The questionnaire was designed to extract qualitative and quantitative data from the respondents. This questionnaire evidenced that the officers felt the training they received in relation to Autism Spectrum Disorder was substandard. 
Although the respondents generally stated that they had a good understanding of ASD and the characteristics which they may encounter as police officers, the overall response was that this was in no part due to the training received. Nearly all the respondents, 85%, stated that they did not feel that they had received appropriate and informative training, and based on that training only 29% of officers felt that it equipped them to respond to an incident involving a person with ASD.
The respondents knowledge was tested by asking them to correctly identify four characteristics associated with autism. Only 12 of the respondents knew that all four of the answers were correct and only 13 of the 21 respondents correctly associated stimming with ASD. 

It was beneficial to observe that 8 respondents answered the final question which was designed to gather qualitative data and gave their thoughts and opinions in their own words regarding the subject of training regarding ASD.
Each response concentrated on how to improve the training, or point out why they felt the training was not adequate. The central theme focussed on (pulling knowledge) from specific charities and agencies who solely focus on ASD, engaging with them and inviting them to present the training to officers. Alongside this was interacting with persons from within the ASD community and engaging with them during the initial 6 month training or during some other training. 
One respondent stated that the current training felt like a “tick-box exercise” and wished for more exposure to the ASD community to allow further understanding.
Another respondent named specific training course/package which they had been exposed to during their university course which they stated would be beneficial to police officers.



5.2 Recommendations 

5.3 Questionnaire:
An obvious recommendation would be to expand this, or a similar questionnaire, to a larger target population. The questionnaire was distributed to around 55 police officers by the station secretary, however it is highly likely that there were abstractions due to sickness and annual leave which would affect the amount of responses, combined with the relatively short amount of time that the questionnaire was active and officers workloads and free time that they may or may not have had to complete the survey. All of these factors impacted how many responses could be gathered and although 21 responses is less than half, it still meant that valuable data and opinions were gathered.
It would benefit greatly if this could be distributed to a wider demographic, incorporating more officers from varied but specific backgrounds. This would ensure that the whole demographic of officers, including variations such as gender, age, length of service and other factors. These could be targeted to ensure an even dissemination of the survey, meaning an improved quality of the data recovered. 

5.4 Partnership working:
As exhibited by some of the respondents in question twelve, partnership working with charities and agencies involved in Autism awareness would be highly beneficial to police forces and their staff.
A positive step would be to utilisie an experienced outside agency to provide suitable and specific training, incorporating the needs of both police officers/staff and persons with ASD.
The respondents highlighted some specific areas in which they felt training would be beneficial, including exposure to persons with ASD whereby they could interact with them and speak to them, including persons from within the policing community with ASD. Presentations from the agencies and charities delivering training aimed specifically at the police officer role, whereby useful advice and suggestions could be put to officers to utilise within interactions.
One specific respondent stated that they had attended an Autism awareness course from the charity Discovery which they had found informative, this could be the first step to be taken by South Wales police to encourage a positive attitude towards training relating to ASD which could be incorporated into SWP training.

5.5 Frontline policing:
Although specific and suitable training is imperative, response officers who are most likely to have an interaction with a person with ASD work different shifts which encompass the 24 hours in a day. Therefore, making it extremely hard to always give the best possible service to a person with ASD who may have specific needs, such as additional support or an Appropriate Adult.
There are Appropriate Adults who are available during normal office hours and often an out of office call out service, however this can take time to out in place and for the AA to actually arrive.
Police officers in South Wales police (SWP) have access to mobile devices such as laptops and mobile phones. An introduction of a specific out of hours number operating 24/7, or similarly an app working on the same pretence would be extremely valuable to the officer and the service user.
A trained professional with an understanding of the needs of the person with ASD, but who also understands the role of the police officer would benefit both parties and could make the experience better for both parties. This app could even feature video capability so that individual needs can be catered to. For example, seeing a person wearing a uniform may be troubling, however if the trained professional was wearing day to day clothes, this may comfort the service user.
SWP has trained mental health practitioners in the control room to help with calls relating to mental health which officers can contact for advice, therefore this initiative is not new or unheard of, however would be specific to the ASD community.


5.6 The need for training and final thoughts:
This paper has reviewed studies conducted by others and has gathered data from officers from South Wales police. It is evident from studying the papers within the literature review and the results gathered from the questionnaire that improvements can be made relating to interactions between police officers and persons from the ASD community.
There have been many documented instances of poor interactions in the media, and also first-hand responses by respondents in the studies conducted by Crane et al (2016).
Salerno-Ferraro et al (2020) explored why persons with ASD were unhappy with and unsatisfied with their interactions with police officers and recommended that officers maintain a calm demeanour, communicate effectively and clearly, and allow autistic behaviours. Crane et al (2016) found that out of 151 officers, over 90% stated that training would be useful and that; enhancing communication, minimising distress, training specific to their role, were the top three needs.
These thoughts are mirrored in this study, and it is clear to see that specific, professional, and relevant training needs to be implemented with police forces in the UK and in the US. The training would also benefit from being consistent and universal, allowing police officers from different forces to be exposed to the same uniform training for best practice.
Other aides such as access to trained professionals via a phone call or an app would be a huge advantage to the police in relation to providing a good service and to people within the ASD community as it acknowledges that the police have identified their specific needs and wish to provide a good service.
It is evident that training needs to be accessible to the police and that this training needs to be specific, to a high standard and ideally delivered by trained professionals.




