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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


Upon completing my social work degree, where I started working within the Academy, I have now transferred to the supported care planning team within child and family. This team has provided ample challenges and learning opportunities. I have regular supervision whereby together we discuss and identify learning needs and opportunities. In line with supervision the reflective model I shall be drawing upon to aid in critical reflection shall be what? So what? Now what? By Borton 1970. 


The first identified learning need, using Borton 1970 the what element is critically analysing information within my assessments in order to reflect the identified impact on the children, Fook (2022), highlights how critical reflection has always been highly recommended within social work and views as it’s core element when reflecting on capabilities within practice. I feel by enhancing my skills when critically analysing information will benefit and strengthen my ability to use my assessments to inform interventions with family and professionals.  During my time with the team and the so what, I have undertaken parenting assessments within the arena of public law outline. Initially I felt overwhelmed when making recommendations in relation to children’s future care plans. However, I have been provided with the opportunity to develop my critical writing skills and to remain focused on the identified schedule to issues. During supervision we have identified in order to strengthen my analytical skills of harm experienced by children, I shall read a colleague’s assessment to understand how others present their critical analysis. These shall be discussed further in supervision with my mentor, as Harkness and Kadushin (2014) note supervision aims to improve practitioners’ ability to carry out their job in an effective manner whilst aiding the practitioner to grow and develop while maximising their knowledge and work potential which also addresses Borton 1970 now what.

The second identified learning need is to be mindful of the power imbalance which can be present when engaging with families, Izumi and Ronald (2005) note that social workers often display more power within their interactions with service users. During my time as a social worker, during professionally led meetings I have been mindful of how the families feel. I aim to remain family focused and use family’s own words when completing assessments. In order to address this need, I shall draw from feedback from my colleagues, the families I work with and shadow others within their roles. The shadowing will provide me with learning opportunities to strengthen and grow as a social worker and challenge others, when necessary, within their practice. Whilst also aiding and supporting my ability to apply relevant intervention, support and professionals’ judgment in complex and challenging situations.  

Another aim is to empower families, to make sure they feel heard, understood and can express their perspectives. As I am mindful that Izumi and Ronald (2005) highlight as a social worker we have to be aware of our own biases and prejudices, that at times these can prevent us from working in a positive manner with families, effecting our ability to listen and hear families. Therefore, we must critically examine our own views and by doing this we are less likely to impose these onto the families we are working with. During supervision I shall ask my mentor to ensure my family plans are family led, their voices clearly heard and using words of advice not demands. I shall also be signposting adults to the Parent Advocacy Network, which will aid in their empowerment.

My final identified learning need is enhancing my direct working skills with children, Tait and Dunn 2018 highlight children have the right to be heard, their feelings and wishes taken into consideration, and this cannot be carried out unless we as social workers are open and honest with children, which can be achieved via direct work.  We have the privilege to share and express the children’s life and story therefore we have a duty to ensure we are empathic and child lead when gaining this information. I shall address this learning need by attending the local authorities recommended training course for direct work.  I also feel be enhancing this area of my learning will impact and strengthen my ability to work collaboratively with service users, their families and professionals who are in need of care and support. 


As noted throughout the essay, supervision not only provides opportunities for professionals’ discussion, growth, and reflection it also provides a safe space for personal discussion, growth and reflection as highlighted by Harkness and Kadushin (2014) your supervisor is responsible for aiding in coping with work related stress, which is highly prevalent in social work. I am extremely mindful of the impact we have on people’s lives and they have on ours. As we often enter their lives at a time of crisis, therefore during supervision I will be mindful to implement Borton 1970 reflective model to remain focused on the needs of each family and my own personal development. 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


Within my practice, supervisions have had a positive impact on my practice, and my confidence. The importance of supervision is highlighted within the Social Care Wales, Codes of Professional Practice (2017). Supervision provides an opportunity to reflect, offload and work together to plan the next steps for my families and personal development. As highlighted by Hodgkins and Prowle (2023) strength-based practice allows families to focus on what’s important and take ownership.

During supervision when critically reflecting, I find using the Borton (1970) tool of “what? So what? Now what? it allows us to describe what has happened and gain a clear understanding of the situation. Through analysis, we investigate the meaning and implications, which helps us develop and formulate a plan of action. Reflecting on this learning enables us to translate insights into effective practice. I find this model effective when working with families, it allows them to see where they are, what needs to happen next and how we shall get there, especially when linking into their “what matter’s” conversation (Social Care Wales 2017).

As identified within part A, my first identified learning need, ‘what’ element was to develop my critical analysis of information within my assessments to reflect the identified impact on the children. As highlighted a way of addressing this learning need was to read my colleagues assessments to gain an understanding to how they present their critical analysis. In my current role, I have completed a range of parenting assessments within the PLO arena, these have allowed me to develop my critical writing skills when analysing the information and ensuring the readers have a clear understanding of the harm experienced by the children. In circumstances where a child is at an age where through direct work, they can communicate their experiences, I have found this to be extremely powerful to add into the assessment. Which addresses the ‘what now’ element of the reflective model, when enhancing and reflecting on my learning.  

During my practice I have developed these skills via regular supervision, whilst reflecting on the how I apply my analysis within the assessment to inform intervention for families who need care and support. I feel my analytical writing skills have improved. For example, my work has been praised by a judge within family court for how the assessment depicted the daily lived experiences for the children. Upon reflection, and using Borton (1970) reflective tool of ‘so what’, I recognise the importance for further learning to ensure my work remains concise and focused on the analysis of harm experienced and to develop my professional judgment of applying interventions for complex situations. Whilst completing the parenting assessment, I found referring to Jeff Fowler 2006 tool of assessment extremely useful in gaining information.   

My second learning need is to be mindful of the power imbalance which can be presented when engaging with families. Within my practice, I experienced social services within my personal life. From this, I became more reflective of the worker I want to be, I asked to observe other colleagues’ visits and assessment sessions. I feel this has been beneficial and following which I have received positive feedback, not only from my colleagues but from service users, who have expressed they have felt heard, seen, that I care, and it is “more than a job”.  Which has also aided and strengthen my ability to work collaboratively with families and service users who need care and support. 

My final learning need, the ‘what’ of the reflective model is enhancing my direct working skills with children. I identified I would like to attend direct work training, this has not yet taken place. I feel my direct work with children has improved and I can evidence this when communicating the children’s worries, wishes and feelings to professional and parents. I have been praised during Legal gateway meetings for how my direct work provides the children with a voice. 

Within my practice, I have attended range of training opportunities which have aided my learning and development. These have been court skills, signs of safety, and trauma informed practice. These have been beneficial, especially signs of safety as this is the practice model used within my locality and supports the families playing an integral part in prioritising family’s strengths and empowers their voices to be heard. 

  Words 715





	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Feedback I have received from individuals have been fundamental to my practice; one particular feedback was obtained during a parenting assessment within the public law outline process. The service user remarked on my honest approach after reviewing my analysis and recommendations. He said that although it was not the outcome he wished for, he was not taken aback at the report because of the open and honest relationship we had established. Which highlights the importance of transparency, clear communication and working in an anti-oppressive manner with families. Although the feedback was positive, I am mindful of the power imbalance and to be critically reflective of ethical responsibilities when developing relationships. 


Words 110
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