UWTSD
Identity and Approaches to Applied Business Research
BMDM7001

Xiaohui Zeng / Alice Zeng    1811713
2019/4/26




Lecturer:	Professor Jill Venus	Internal Verifier:	
Assignment Title:	Portfolio	Word count (or equivalent):	3,500 words
Submission deadline:	April 29th, 10.00am	Return date of provisional marks & written feedback:	May 28th 

 

Contents
Entry 1   Positionality and Individuality	1
Appendix 1	3
Appendix 2	5
Appendix 3	6
Appendix 4	7
Entry 2   Reading and Evaluating Literature and Information Sources	9
Appendix 1	11
Appendix 2	12
Appendix 3	13
Appendix 4	18
Entry 3   The Contribution of Research to Knowledge and Organizational Development	21
Appendix 1	24
Appendix 2	25
Appendix 3	27
Appendix 4	28
Entry 4   Defining the Research Question	31
Appendix 1	33
Appendix 2	34
Appendix 3	35
Appendix 4	36
Entry 5   Philosophical Frameworks for Research	38
Appendix 1	40
Appendix 2	42
Appendix 3	43
Appendix 4	47
Entry 6   Types of Research and Research Design	49
Appendix 1	52
Appendix 2	53
Appendix 3	54
Appendix 4	56
Entry 7   Research Ethics and Integrity	58
Appendix 1	60
Appendix 2	61
Appendix 3	62
Appendix 4	67







[bookmark: _Toc7173663]Entry 1 Positionality and Individuality
I used to take the research as an objective process because of my experiences in science technology field that “truth” could only be “revealed” but not be changed. Therefore, when I encounter the conceptions of ‘identity’, “individuality” and “positionality”, they define a new world for me in social science. These notions indicate that the process of research is the way approaching to the desired “truth”, and it varies in reflexive management process. 

In general perspective, definition of “identity” refers to one’s qualities, beliefs, personality, reputation, characteristics, looks or expressions, while the definition of “individuality” makes a person or group definable, recognizable or unique. (Website of Cambridge English Dictionary, the oxford Dictionary, 2019) As the author wrote in “Individuality in Research”, that “great achievement is intimately bound up with spontaneity of interest and effort.” And “the greatest development with the most important consequences is the spontaneity of the individual” (Carmichael, 1919, p.525). From my point of view, what makes my research different from others’ is my individuality. Through a mind map sorting of myself, I obtained some distinguishing features such as family, education background, working experience. The thoughts of being a life-long learning person were originated from my parents’ positive influence, thus my past study major and academic research in Information Science were affected by them inevitably, which also constructed my individuality. Therefore, the significant issue for me is to find what underlying my mind and my most suitable field of interests, perceive sensations of outside world, and develop into a research of value without inertia.

Although I can identify elements of myself and seek to what springs from my deep individuality, I do not understand how it will specifically affect my research direction and process until the definition of “Researcher positionality” (Holmes, 2014) gives the hint. The term positionality describes both an individual’s world-view and the position they have chosen to adopt in relation to a specific research task (Foote and Bartell 2011, Savin and Howell 2013, cited in Holmes, 2014, p.2). Positionality is linked to our own constructions of identity; however, it will change over time, and its dynamism varies from one context to another. Therefore, it has potential effects on the research process, as well as on participants and the researcher (Teye, 2012) (Bourke, 2014). As Srivastava Prachi (2006) put forwards the concept of “currencies”, using “analytic languages” as a crucial tool to mediate researcher positionality and temporarily shared positionalities with research participants. Therefore, when I come into a study on education management or undertake some stage, I should realize the effect on my positionality. First of all, after years of engaging in teaching and administrative work, I should consider my individuality in the relation to the research subject, reduce to a minimum the influence of prejudice and consider the constraints or conflicts in it. Secondly, I should locate myself in the relation to the participants as an insider (Costley et al. 2010) that is from conceptions of the “Insider and Outsider” by Merton’s (1972) For instance, the investigated respondent may be my students, my colleagues, or my project leader. Thirdly through critically reflection of research process I should design the most suitable approach which seem best fitted to the context and be engaged in research with sensitive interviews, independent decision-making or rigorous quantitative analysis. I believe that “individuality” and “positionality” are both of significance for us to undertake our research and explain the world from my own reflexive perspective.
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Quotations:
Positionality is the practice of a researcher delineating his or her own position in relation to the study, with the implication that this position may influence aspect of the study, such as the data collected or the way in which it is interpreted.
1) The fact or quality of having a position in relation to other things.
2) Sociology. The occupation or adoption of a particular position in relation to others, usually with reference to issues of culture, ethnicity, or gender. Positionality. 
Source: Available at: https://en.oxforddictionaries.com/definition/positionality 

Individuality:
1) The quality or character of a particular person or thing that distinguishes them from others of the same kind, especially when strongly marked. Individual characteristics.
2) Separate existence.
Source: Available at: https://en.oxforddictionaries.com/definition/individuality 

‘Great achievement is intimately bound up with spontaneity of interest and effort.’ ‘The greatest development with the most important consequences is the spontaneity of the individual’. 
Source: Carmichael,(1919), p.525.

 ‘The term positionality describes both an individual’s world-view and the position they have chosen to adopt in relation to a specific research task’. Source: Holmes Andrew. (2014)
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1) Individual activity
[image: ]
MINDMAP: Identity of ME-Alice Zeng. Xmind

2) Group PPT: Brief introduction_ Benefits, Challenges, and Dynamism of Positionalities.
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[bookmark: _Toc7173668]Entry 2 Reading and Evaluating Literature and Information Sources
Reading is such a time-consuming work that especially you are uncertain what you need through a whole day watching laptop screen. Therefore, reading any material for a purpose is the priority. And of course, effective reading can not only weave new ideas and information into your understanding in research, but also develop thoughts and broaden new angles to your mind (Sekaran and Bougie, 2010) (Savin and Major, 2013), no mater formative and summative evaluations(Clarke A., 1999). Reading includes critical reading, sampling reading, skimming reading, scanning reading and so on.

The journey of reading and evaluating information is generally can be summarized as follows:

Firstly, for the initial search, the key points of research can be used to find out from large amount of literature resources online such as library of UWTSD, google website, and British these online (EThOS database). Although all types of literatures available including journals, books, magazines, reports, newspapers, conference proceedings and theses should be “critically reviewed” (Cottrell, 2011), and academic journal up to date is usually a vital literature source among them. It is a preliminary step to a research field from wide-ranging overview, so a rough idea can be generated.
Secondly, through a scanning reading of literatures’ names and reliable sources (cited in Saunders and Lewis, 2012, p.37), some search terms might be refined in order to find more kinds of materials with systematic previewing. After obtained some useful thesis and websites, a skipping-reading through recording the ideas and drafting the abstract, summary of the literatures can be undertaken to gain the topic-based background knowledge. It is a process of developing a general evaluation for the research with historical review and integrative review, which can also clarify the merits and downsides of key literatures within your chosen area.
Thirdly, in order to gain a good understanding of the literature and focus more on material that is specifically relevant and valuable, discussion-brainstorm in class with the Dephi technique is necessary (Saunders and Lewis, 2012, p.46). During this period, recoding question and suggestions informed by classmates help you evaluate the feasibility of research and confirm your research standpoint more.
[bookmark: _Hlk5876123]Fourthly, mixed review methodology of critically reading and skimming reading are adopted together in text, keeping notes and charting ideas for useful information can help the reflection and analysis (my mind map), while evaluating the relevance, value and sufficiency of literature, according to Box 3.14 checklist in “Research Methods for Business Students” (Saunders et al. 2016). Of course, then systematic critically review with “5 questions” (Saunders and Lewis, 2012, p.48) will develop you in the habit of asking yourself questions and making reasoned judgments. Therefore, some useful tips are introduced by Cunliffe (2004) for critically reading: 
· Examines the evolution of research topic over a period
· Establish appropriate theories
· Identify the underlying assumptions to judge whether some viewpoint is incorrect or unreasonable
· Check supplementary information in detail, including its authors, methods, data, quotations and references

The whole procedure is not an easy feat, and just like a spiraling journey as in Saunders’ book (2016). Reading and evaluating literature and information sources do help you develop a competent knowledge and understanding of the literature in the research area.
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Tables:
1) Table 1 different types of literature. 
Source: Saunders and Lewis (2012), p.37. 
[image: C:\Users\ThinkPad\AppData\Local\Temp\1554034390(1).png]

2) Table 2 five questions.
Source: Saunders and Lewis (2012), p.48. 
[image: ]

3) Table 3 SmartReading some questions
Source: Cottrell (2017).
Am I a smart reader?
(adapted from Cottrell, 2017)

Do I know exactly what I’m looking for?
Have I considered what questions I’m trying to answer?
Have I considered what information I need?

Using reading lists selectively
Have I looked at the recommended reading list?
Do I know what I need to read?

Examine sources for suitability
Have I considered each source?
Have I considered:
· Whether it’s on the reading list?
· Whether it’s up to date or fairly recent?
· Whether it looks readable and manageable?
· Whether it has the information I want?

Select relevant parts of the book
Do I browse the book quickly?
Do I use the contents page, the index, the headings and the sub-headings for guidance?
Do I identify which parts of which chapters I need, and put markers in these?
Select relevant parts of the page
Do I read the chapter headings?
Do I read any sub-headings?
Do I read the first sentence of each paragraph (which should introduce the topic or idea)?
Do I look at any diagrams, graphs, or charts?
Do I read any summaries or conclusions?

Use photocopies / scans / print outs
Do I make photocopies of important pages?
Do I file electronic files?
Do I use marker pens to highlight important words and phrases (only)?
Do I jot down ideas and thoughts in the margins?
Do I make notes about the points I highlighted, to help me remember them?

Chart the main ideas
Do I map out ideas so that I can see how everything fits together?

Practice second guessing
Do I keep trying to anticipate what is coming next, or what the conclusions will be?

Read interactively
Do I think about what I’m reading?
Do I question what I’m reading?  Do I look for answers to my questions?
Do I make notes of the important points, and ideas triggered by what I read?
Do I challenge the assumptions of the writer, logic of the arguments, & validity of the conclusions?

Vary reading speed and method
Do I keep changing pace, according to the needs of the text?
Do I scan rapidly for specific information?
Do I read quickly to get the general sense of a passage, and then read difficult parts more slowly?

Use markers
Do I label a corner of my own texts with a keyword summary?
Do I insert labelled bookmarks so that I can find details easily, and need fewer notes?
Do I give start ratings to valuable pages, making them easier to find later?

Maintain your attention
Do I take in what I read?
Do I make sure I’m doing so, by:
· Summing up each section?
· Taking regular breaks?
· Reading interactively?
Graphs:
1) Graph 1 Checklist of literature.
Source: Saunders et al. (2016), p.105.
[image: C:\Users\ThinkPad\AppData\Local\Temp\1553805228(1).png]
2) Graph 2 the reviewing process of literature.
Source: Saunders et al. (2016), p.99, 
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1) An activity of class group1 - On becoming a critically reflexive practitioner
[image: C:\Users\ThinkPad\Desktop\英国三一圣\20190307各门课程及下载参考电子书籍\1-Identity and Approaches to Applied Business.Research\CRITICALITY,THINKING AND WRITING\On becoming a critically reflexive practitioner classgroup 1.png]






2) Individual Activity:
The journey of my reading and evaluating information is generally as follow:
· Step 1: for the initial search, I defined the parameters of my research as “individual performance evaluation” and “education reform” and tried hard to find different materials in library of UWTSD online, google website and British these online (EThOS database). It was a class activity of quick search and we were requested to do some preliminary check to generate a research field. It was limited to a scanning reading process of 20 minutes.
· Step 2: I refined the search terms such as ‘innovation’ instead of ‘reform’, and ‘assessment’ instead of ‘evaluation’, in order to find more because I only had found a little materials related to my interested research, such as a website, a book and two thesis through a scanning reading of literatures’ names and reliable sources.
· Step 3: after obtained some thesis and websites, I seek out several useful materials: journal, PHD thesis and books. I recorded the ideas and drafted the abstract, summary of the literatures by skipping reading, developing a general evaluation for my subject. 
· Step 4: carry on discussion-brainstorm in class and question classmates with the Dephi technique, while keeping in mind the research objectives.
· Step 5: for the second search, I revised my parameters again and undertook further searches. At this time, I focused more precisely on material that is specifically relevant and valuable. The mixed review methodology of critically reading and skimming reading was adopted together in text. I also kept notes for useful information which can help my reflection and analysis (my Xmind), while evaluating the relevance, value and sufficiency of literature to my research. 
· Step 6: Systematic critically review with 5’w’+1’H’, narrow down on specific topic from the relevant literature and information sources. Therefore, I will slow down into certain section and evaluate it critically. 
· Step 3-6 above could be repeated for several times. 
3) Individual activity:
An example of my critically reading - The consequences of IT acceptance on subsequent individual performance. XMIND[image: C:\Users\ThinkPad\AppData\Local\Temp\1553701127.png]
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No matter how difficult to identify the criteria for knowledge, it is generally recognized that knowledge is justified true belief, and it comes from different sources such as science, religion and others (Pritchard, 2014). And in this section, we will focus on academic knowledge in scientific field. There is no doubt that we compete in increasingly knowledge-intensive world every day and our dependence on information increases more. Organizational development commonly concerns about successful organizational change and performance.  Recently, it is realized that nucleus of organizational development should be expanded to their rapidly changing and complex environments through knowledge management (Chang et al. 2013, p.253), organizational learning and transformation of organizational innovation (Wikipedia website). Therefore, many organizations are drowning in information overload and yet starving for knowledge (Kanter, 1999). Sustainable competitive organizational development is especially dependent on building and exploiting core competencies, so researches are urgently required to make the transition from information into instructions as soon as possible. And the latest scholarly work and research also offer valuable contributions in exploring the fields of organizational development and knowledge prosperity, as it is shown in figue1. 


Figure 1. Research contribution to knowledge and organization

It is well known that the US psychologist Abraham Maslow's A theory of Human Motivation (1943) is a classic of psychological research. By constructing “five hierarchies”, he set out the significant psychological theory that humans are inherently good and motivated to act by series of needs which varies in different life procedure. Then In 1960, the psychologist Douglas McGreor organized these needs into the pyramid graph and business theorist Chris Argyris adapted it into the business field that aims to identify and solve problems regarding the operations and efficiency of organizations (Stoi︠a︡nov, 2017). Since then, all these psychological theories and business research have influenced each other, and progressively embraced the more modern applications of knowledge and organizational management science.

[bookmark: _GoBack]During reflexion of my research topic, I could obtain much academic experiences on leadership strategy and human behavior management of JCM (Wiki website), TRA and TAM Models (Davis et al.1989) (Hackman et al.1976). I also hope its outcome can benefit for knowledge and my organization in university. Foundation of my research is based on Frederick Herzberg’s two-factor theory (or the motivator-hygiene theory). In my practical research, I will also take these factors such as responsibility, fulfilling work, payment, working conditions, policies and recognition into consideration for job satisfaction and job performance (DeShields et al. 2005). As this theory emphasizes upon job-enrichment to motivate the employees of organization by focusing on the motivational factors (YouTube website), supplementary contributions of my research can be as follows: 
· Theoretically justify and modify the theory for better explaining motivation and job satisfaction in specific situation
· Provide a new point of view or method of work-quality assessment in our organization 
· Practically help college directors to make better decisions on organizational development and human resource management

Decades of research in human science demonstrate its significant contribution to knowledge building and organizational development, and I believe that they also are the motivating factors of promoting innovation of research as a feedback in the same way.



  




[bookmark: _Toc7173674]Appendix 1
Chang, Yen, Chiang, & Parolia. (2013) ‘Knowledge contribution in information system development teams: An empirical research from a social cognitive perspective’, International Journal of Project Management, 31(2), pp. 252-263.

Davis, F., Bagozzi, R., & Warshaw, P. (1989) ‘User Acceptance of Computer Technology: A Comparison of Two Theoretical Models’, Management Science, 35(8), pp.982-1003. Retrieved from http://www.jstor.org/stable/2632151

DeShields Jr, O. W., Kara, A., and Kaynak, E. (2005) ‘Determinants of business student satisfaction and retention in higher education: applying Herzberg's two-factor theory’, International journal of educational management, 19(2), 128-139.

Hackman, J. R., & Oldham, G. R. (1976) ‘Motivation through the design of work: Test of a theory’, Organizational behavior and human performance, 16(2), pp. 250-279.

Pritchard, D. (2014) what is this thing called knowledge? 3rd Ed. Oxon: Routledge.

Stoi︠a︡nov, S. (2017) An analysis of Abraham Maslow's A theory of human motivation. Macat Library. Web.



[bookmark: _Toc7173675]Appendix 2
Organization development (2012). Available at: https://en.wikipedia.org/wiki/Organization_development (Accessed: 28th March 2019)

Job characteristic theory.
 Available at: https://en.wikipedia.org/wiki/Job_characteristic_theory (Accessed: 28th March 2019)

Job Characteristics Model (JCM). Available at:
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Quotations:
‘In 1960, the psychologist Douglas McGreor organized these needs into the pyramid graph and business theorist Chris Argyris adapted it into the business field that aims to identify and solve problems regarding the operations and efficiency of organizations.’
Source: Stoi︠a︡nov, S. (2017). 

Graph:
[image: ]
Source: Keaveney and Young(1997), cited by DeShields et al. (2005).
[bookmark: _Toc7173677]

Appendix 4
My topic- ‘Analysis on Multiple impacts of ICT on university administrative staff’s performance’
1) Class Activity 
For researcher (myself):
1. Satisfy Interests
2. Skills improved such as critical thinking, reflexive review literatures 
3. Benefit for my career and personal plans….details…
4. Increase my Research methodology as quantitative and qualitative methods
5. Clarify my strengths and weaknesses, just your way behaviour
6. Fulfil a long-term goal
7. Be self-organizational and concentrated
8. Combine Teaching and research, be insider and outsider
9. Teamwork and group discussion
Academic knowledge:
1. justify and modify the theory for better explaining motivation and job satisfaction in specific situation
2. [bookmark: _Hlk4704740]Knowledge of Organization Behaviour, such as JCM, TRA and TAM Model
3. [bookmark: _Hlk4703292][bookmark: _Hlk4703306]Provide some knowledge related to LEADERSHIP STRATEGIES and human resources management
4. Improve method of work-quality assessment in our organization
Organization:
1. [bookmark: _Hlk4705233]Help college directors to make better decision of organizational assessment 
2. [bookmark: _Hlk4705264][bookmark: _Hlk4705252]Help college directors to make better decision of organizational development 
3. [bookmark: _Hlk4705309]Compare to study between universities with different degree of ICT use for my university to give suggestions to human resource management
Individuals:
Besides myself, 
1. the individual understanding of behavioural information systems phenomena such as downsize and economic 
2. Encourage individual use and training of ICT technology in working environment


2) Class Activity: 
Contributions by other’s research (Maslow, Hertzberg, Michael Porter, Hofstede)
Academic knowledge:
· Maslow: safety of their employment, love/belong is their satisfaction in their job environment.
[image: ]
· Hertzberg: Two factor theory
The two-factor theory (also known as Herzberg's motivation-hygiene theory and dual-factor theory) states that there are certain factors in the workplace that cause job satisfaction while a separate set of factors cause dissatisfaction, all of which act independently of each other. 

· Michael Porter: Five Forces Model
[image: ]

· Hofstede: Culture dimensions theory
[image: ]
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Defining the research questions is like setting boundaries to the research topic, giving the framing of context, making it significative. This method could help us to shape and control the theme that will be talked about and focus on certain people, specifically actions and concrete organizations. “Once the question of ‘area’ has been settled, responsibilities, identities, purposes, causes, relationships, histories and spheres of action can be named, made known”. (Schostak and Schostak 2007, p.14)

After generating a primary topic and discussion with classmates, I became aware of the importance of choosing the topic which should match the resources available to me, in particularly, time and data. Since my prior topic is about employee performance under ICT (Information Communication Technology), I asked myself about how to develop my arguments. Although I found some theoretical literatures on TAM (Technology Acceptance Model) before, its feasibility was still a big problem because I could not figure out the methodology and access to data of employee within the available time without investigation. As Saunders’ (2012) argument of six strategies, I decided to identify my strengths and weakness, manage my research process with available resources and get access to organization (or information). Therefore, the new research idea given by my college leader occurred to my mind, which is “challenges for Chinese university brought by engineering education accreditation”, more linked to my career. 

In order to refine my research ideas, I tried to discuss with my classmate in a Delphi group (Saunders 2016, p.38), provide justification to their inquiries and keep reflexion on myself, in order to narrow down the specific research topic. Expanding to a number of literatures in field of management education with questions (Saunders and Lewis, 2012, p.48), then I gradually gained a clearly acknowledge on the value of my research, and more details on my research project, such as concrete conceptions and theory, the history of my topic, even some arguments in existing findings. I also refined them with “Goldilocks test” (Clough and Nutbrown 2012, cited by Saunders 2016, p.44) to evaluate whether my research questions are either “too hot” (e.g. of a sensitive nature), “too small” (e.g. PhDs hardly to do), or “just right”, to make them become some central research questions. Because research aims is the final achievement of research, I will sort out the answers of these questions as “why”, “how” and “what” to implement a set of research objectives through whole procedure, until the essence be reflected by “Russian doll principle” (Clough and Nutbrown 2012, cited by Saunders 2016, p.44) (RoadMonkey, 2018). 

Finally I organized the components of my mind map into a logical sequence of questions from three aspects: “research objects”, “background and theory research” and “methodology in research” in Appendix 4 (my mind map, individual activity). Through developing a list of strong research questions and drafting a mind map from my ideas, it indeed helps me to sort out my specific hypotheses of topic and dig out goals. And the next step for me is to answer these questions correctly with more investigations and turn it into a concrete proposal in future.
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Goldilocks principle. Available at: https://en.wikipedia.org/wiki/Goldilocks_principle (Accessed: 10th April 2019)

What is GOLDILOCKS PRINCIPLE? (2017) Available at: https://www.youtube.com/watch?v=qT6R8BklPLQ (Accessed: 10th April 2019)
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Quotations:
1) Source: Module PPT of DBMDM7001 “Week 2 research topics and questions”.

2) “Once the question of ‘area’ has been settled, responsibilities, identities, purposes, causes, relationships, histories and spheres of action can be named, made known”.
Source: Schostak and Schostak (2007), P.14.
 
3) ‘action research’, which assumes that social phenomena are continually changing rather than static.
Source: Easterby et al. (2015). 

4) research questions: this may be one overall question or a number of key questions that the research process will address. These are often the precursor of research objectives.
Source: Saunders and and Lewis (2012), p.19.
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1) Individual Activity :
My research questions are introduced from three aspects bellow:
(1). Research objects:
· What is the relationship between Chinese university and engineering education accreditation (EEA)? (Or why does university need EEA?)
· How does it be implemented in Chinese university and impact competency of students?
· What are the potential challenges brought by engineering education accreditation?
· What arguments or assumptions are evoked during the EEA procedure?
· How can we overcome the challenges?
· What are the benefits of the proposed research topic?
 (2). Background and theory research:
· What is the history of the engineering education accreditation?
· What theories have been used on the topic?
· What can be inferred from current theoretical and empirical knowledge? 
· What other research in related areas has been done that could inform research on the proposed problem?
(3). Methodology in research:
· What research methodology will be undertaken for the topic?
· Why use multiple methods?
· How the assumptions be tested without bias?
· What kinds of student data be collected? 
· What data collection tools be used properly?
· What data analysis be more credible?
· How about reliability and validity of chosen samples?
2) Individual Activity :
An example of my “Challenges brought by EEA for Chinese university. Xmind”.
[image: ]
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Before selecting phenomenology as a design of research, it is very significant to consider the intention of the research and the problems to be resolved. Therefore, “the term research philosophy refers to a system of beliefs and assumptions about the development of knowledge which is related to research” (Saunders et.al 2016, p.124). These assumptions include not only the realities in research (ontological assumptions), but assumptions about human knowledge (epistemological assumptions), the ways one’s own values influence research process (axiological assumptions), the methods and how the researcher interprets the findings (Crotty 1998). 

The term Ontology is from two Greek words (Antwi and Hanza, 2015), for instance it refers to the way I define reality of my research, whether it is an assessment, a solution or a physical organization. Epistemology, it indicates the process in which I get to know the truth and reality. It contains not only knowledge, theory, understanding of the phenomenon, but how we explain ourselves as a practitioner. Axiology concerns about value judgment as my ethics, belief or religion while I am conducting the investigation. Therefore, three above conceptions together comprehensively shape my understanding of research questions and the whole extent, through inquiring into my mind and experiences to reflect the essences of phenomena as well as the intentionality of conscience.

Based on the theory of onion's layers in Saunders' book (2016), only after justifying my philosophy choice in the coexistence of multiple research philosophies and paradigms, I will be much clearer about the methodologies related to my research for next step. Different philosophical paradigms which center on diverse conceptions of reality (Guba,1990; Guba and Lincoln, 2000; Denzin and Lincoln, 2008) cited in Saunders (2016), which are mainly five: Positivist, Critical Realist, Interpretivist, Postmodernist, Pragmatist.

If I was a positivist researcher, I’d like to only use measurable data and standardized tools to explain behaviors. For critical realists, the reality is a structured and layered ontology being crucial (Fleetwood 2005). And interpretivist is concerned with understanding the world as it is from subjective experiences of individuals. Thus, “the reality is socially constructed – it is a human construct” (Mutch, 2005, cited in Antwi and Kasim, 2015). Postmodernists challenge organizational concepts and theories and seek to demonstrate what perspectives and realities they exclude and leave silent and whose interests they serve. For my research philosophy, I prefer to be an action-researcher (O'Gorman, 2015) or a pragmatism more who asserts that concepts are only relevant where they support action (Kelemen and Rumens 2008). And I hope to reconcile both objectivism and subjectivism, and outcome of research can achieve practical solutions. Something inspired from the illustration of O'Gorman and MacIntosh (2015), I would undertake abduction to my project and adapt hypotheses to between phenomenon and theory, to obtain a practical solution or theory value at last. According to the comparison of five research philosophies in Table 4.3 of Saunders’ book (2016, p.136), a mixed strategy of qualitative and quantitative methodology (Antwi and Kasim, 2015) will be utilized in my research and exploring phenomenon from not only insiders’ perspectives but outsiders’. Since each philosophy framework contributes a unique and valuable way of seeing the organizational world, I will insist on my initial research purpose and complete the entire research process with awareness of my research philosophy.




[bookmark: _Toc7173684]Appendix 1
Antwi, S, Kasim, H. (2015) ‘Qualitative and Quantitative Research Paradigms in Business Research: A Philosophical Reflection’, European Journal of Business and Management, 7(3).

Denzin, N.K., and Lincoln, Y.S. (Eds) (2008) Handbook of Critical and Indigenous Methodologies. Los Angeles, CA: Sage.

Guba, E. (1990) The Alternative Paradigm Dialogue. In Guba, E. (ed.) The Paradigm Dialogue. London:Sage.

Hammersley, M. (ed.), (1993) Social Research: Philosophy, Politics and Practice. London: Sage.

Lincoln, Y.S. and Guba, E.G. (2005) Paradigms and perspectives in contention. In N. Denzin and Y. Lincoln (eds.), Handbook of Qualitative Research 2nd Ed, pp. 163-188. Thousand Oaks, CA: Sage.

Mutch, C. (2005) Doing Educational Research: A Practitioner’s Guide to Getting Started. Wellington: NZCER Press.

O'Gorman, K. and MacIntosh, R. (2015) Research methods for business & management: A guide to writing your dissertation 2nd Ed. Global management series.

Padilla-Díaz, M. (2015) ‘Phenomenology in educational qualitative research: Philosophy as science or philosophical science’, International Journal of Educational Excellence, 1(2), pp.101-110.

Pritchard, D. (2014) what is this thing called knowledge? 3rd Ed. Oxon: Routledge.

Saunders, M., Lewis, P. and Thornhill, A. (2016) Research Methods for Business Students, 7th Ed. England: Pearson Education Limited.


Sekaran, U., and Bougie, R. (2016) Research methods for business: A skill building approach. John Wiley & Sons.


[bookmark: _Toc7173685]Appendix 2
Action research. Available at: 
https://en.wikipedia.org/wiki/Action_researchn (Accessed: 30th March 2019)
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Quotations:
1) “The term research philosophy refers to a system of beliefs and assumptions about the development of knowledge which are related to research”.
Source: Saunders et al. (2016), p.124.

Graphs:
1)  Graph 1 The onion framework of research philosophy.
Source: Saunders et al. (2016), p.124.
[image: ]
2)  Graph 2 The procedure of method map. 
Source: O'Gorman and MacIntosh (2015).
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Tables :
1) Table 1 Comparison of five research philosophies 
Source: Saunders et al. (2016), p.136.
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2) [bookmark: _Hlk5050141]Table 2 summary of major differences between quantitative and qualitative approaches.
Source: Antwi and Kasim (2015)
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1) Class Activity:
[image: C:\Users\ThinkPad\AppData\Local\Temp\1554040354(1).png]

2) Individual Activity :
My class presentation:
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“In many ways, designing research is like planning a journey” (Jan Thornhill 2015, cited by Saunders et al. 2016, p.163). Therefore, planning a most appropriate way to my destination of research is of significance, which is the meaning of designing research. And this procedure generally includes four aspects: methodological choice, strategy, time horizon, techniques and procedures, as shown in figure 5.1 “research onion” (Saunders et al. 2016, p.164).
It is well known that several methods such as quantitative, qualitative, multi-method or mixed method can be applied in research design. Mono quantitative method is usually used in countable data collection or numerical data analysis, for instance numbers of questionnaire or statistics of structured information. Mono qualitative method is used in some unquantifiable, open-ended information collection or analysis by contrast, for instance an interview, some words, image, and video. From perspective of my philosophy before, I would rather be an interpretivist and pragmatist mixed than a pure positivist or interpretivist, pragmatist, so the assumption informs me to choose mixed methods to design research. Through combining the use of quantitative and qualitative data collection techniques and analytical procedures, I might also undertake research associated with abduction approach (combine deduction and induction together) (Saunders and Lewis, 2012) between data and theory. 

Of course, according to figure 5.3 in Saunders (2016, p. 170), my research procedure will be designed as a sequential mixed methods research project and it consists of two stages: 

Firstly, a sequential explanatory research design (Creswell 2009, cited in Saunders et al. 2016, p.173) will be suggested to use in the implement progress of EEA, which involves quantitative method for lots of courses’ scales and a further qualitative analysis following. Qualitative research can be undertaken from action research (Coghlan 2011), case study or observation here. Besides, we should be care about valuable data collected by observation especially for triangulation which might raise ethical issues.

Secondly, using a concurrent triangulation design (Saunders, et al. 2016, p.170) is to separate use of quantitative and qualitative methods on students and outside experts respectively. Quantitative research is mainly undertaken with survey strategies or online questionnaires from sizeable population of respondents. Qualitative research can be undertaken from in-depth interviews, or group interviews of experts in enterprises, universities. Through comparison between how these data sets support each other, I could explore current phenomenon and further essence by triangulation-mixed method to ascertain the findings. 

To sum up, just as Nastasi et al. (2010) argued that, “the research context and likely research consequences are driving forces determining the most appropriate methodological choice”, it is a various research journey how quantitative and qualitative method may be dominant and supporting role alternatively in several ways to design my research.

Lastly, for an effective questionnaire, key points such as relevance, clarity, reliability, validity and without bias are vital in planning, design and pilot stages. If any problems be found in pretest, then final questionnaire should be redesigned, which indicates the significance of “pilot” (Craig and Annette, 2018). Meanwhile, conducting qualitative research is also an iterative process of discovering researches, challenging their positionality and how they were shaped by the reflexivity in research (Palaganas et al. 2017).
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Quotations:
1) “In many ways, designing research is like planning a journey”. 
Source: Jan Thornhill 2015, cited in Saunders et al. (2016), p.163.

2) “Action research is simply a form of self-reflective enquiry undertaken by participants in social situations in order to improve the rationality and justice of their own practices, their understanding of these practices, and the situations in which the practices are carried out”. 
Source: Carr and Kemmis (1986).

3) “Action Research is an emergent and iterative process of inquiry that is designed to develop solutions to real organisational problems through a participative and collaborative approach, which uses different forms of knowledge, and which will have implications for participants and the organisation beyond the research project”.
Source: Coghlan 2011, cited in Saunders et al. (2016), p.189.

4) “The research context and likely research consequences are driving forces determining the most appropriate methodological choice”.
Source: Nastasi et al. (2010), pp.305-338.

Graphs: 
1) Graph 1 Research design of mixed methods.
Source: Saunders et al.(2016), p.170.
 [image: ]

2) Graph 2 Process of action research
Source: Cardno and Piggot (1996), pp.19-24. 
[image: http://www.thereadingrhizome.com/wp-content/uploads/2011/01/action.jpeg]
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1) Class Activity:
Group 1 reliability.
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“Ethics refer to the standards of behaviour that guide your conduct in relation to the rights of those who become the subject of your work, or are affected by it” (Saunders et al. 2016, p.239). Research Ethics is consisted of a set of standardized rules for research behaviors which is almost eternal principles although different organizations outline their professional ethics code of conduct. And integrity in research is generally about ensuring the people who are engaged in the research activities uphold the highest values of the ethics, strive for consistency of thought and act with sincerity in whatever situations (Resnik, 2011, p.3). Most literatures only remind us to be alert and conduct research by research integrity & ethics, and they argue that ethics are the fundamental guiding principles that govern research integrity (Guillemin and Gillam, 2004.p.277). From my perspective, integrity is partly of the “guiding value” (Guillemin and Gillam, 2004, p.270) in ethics. However, there are some arguments about precise definitions of “research ethics” and “research integrity” (Steneck, 2006, p.56), that separates research ethics and research integrity from the perspectives of moral principles and professional standards totally. And Steneck also emphasizes the importance of fostering high standards for research integrity. Therefore, research integrity and research ethics maybe have some virtues of similarity and different aims.

In Saunders’ (2012), it analysed what ethical issues should be concerned about three research stages, from the design and access stage, the data collection stage to the reporting stage in details. For instance, when researchers begin to design research at the beginning, they should give assurance of confidentiality to secure that of respondent consent; be honest to respondents about data usage; give their right to withdraw from the study at any time; have an ethical obligation to use the time and way they were granted by the organisation; evaluate some topics with greater risks such as education, health or social services. When researcher are doing data collection, they should deal with the potential to harm respondents (or recognizing participant interests) (class activity); be careful with problems of “reactivity” (or “observer effect”) (Saunders and Lewis 2012, p.78) raised by observation, secondary data, practised dishonesty in data. When researchers submit the final report, they should sustain an ethical responsibility to protect individual respondents’ right to anonymity or pseudonymity (class activity), be honest to tell respondents the conclusion; promote private or public good (beneficence). Compared with this book, Saunders (2016) put forward more details in ethical and integrity issues at all stages (Saunders et al. 2016, p.250) which turns previous three stages into five ones and comprehensively explains it. What is more, he added a separate section for the general ethical issues associated with internet-mediated research due to emergence of the internet development. 

Take my research for example, the main ethical consideration might be the issue of consent, respecting privacy of participants, confidentiality of data and management of data when I undertake my research methods by web pages, emails and questionnaires online; my integrity might focus on the accuracy, rigour, efficiency and objectivity of data analysis (class activity). As Sekaran and Bougie referred in 2016, the responsibility of research rests in the fact that technology should go hand in hand with the integrity and ethical practices as they pursue their daily ongoing research activities. 
General ethical issues associated 
with Internet-mediated research
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Quotations:
1) ‘the problem of ‘reactivity’ (or ‘observer effect’), which is a particular problem with observation. This happens when those you are observing adapt their behaviour as a consequence of your observation’. 
Source: Saunders and Lewis (2012), p.78.
2) ‘research ethics (RE) and can be defined as the critical study of the moral problems associated with or that arise in the course of pursuing research.’
‘research integrity (RI) is defined as possessing and steadfastly adhering to professional standards, as outlined by professional organizations, research institutions and, when relevant, the government and public’.
Source: Steneck, N. (2006), p.56.
Tables: 
1) Table 1 Example of ethical standard.
Source: Saunders and Lewis (2012), p.75. 
[image: ]
2) Table 2 Possible ethical issues.
Source: Saunders and Lewis (2012), p.82. 
[image: ]

3) Table 3 Ethical principle and explanations
Source: Saunders et al. (2016), p.243.
[image: ]
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Graphs:
1) Graph 1 Ethical issues at different stages
Source: Saunders et al.(2016), p.250.[image: ] 

2) Graph 2 Comparison of research ethics and integrity
Source: Steneck, N. (2006), p.56.
[image: ]
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1) Class Activity:
Group 4- recognizing participant interests, beneficence, anonymity, confidentiality, pseudonymity.
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2) Class Activity:
 Accuracy and rigour
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Table 2.6 Five questions to help critical reading and noting

Question

Comment

1 Why am | reading this?

2 Whatis the author (or are the authors)
trying to do i writing this?

3 Whatis the author (or are the authors)
saying that is relevant to my research topic?

4 To what extent am | convinced by what is
being said and why?

5 What use can | make of what | have read in
my research project?

“This question will help you focus on the reason
or reasons you are reading the item, rather being
sidetracked by the author's agenda.

Your answer to this question will help you to
decide how useful the material that you are
reading may be for your research project.
Your answer to this question will give you the
focus of your summarising notes

Your answer to this question will help you make
notes that compare and contrast what you are
reading with the other items you have already
read

“This question forces you to think about how
you will write about what you have read in your
fiterature review.

Source: Developed fom Wallace and Wray (2011)
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Box 3.14
Checklist

Evaluating the relevance, value
and sufficiency of literature to
your research

Relevance

v How recent is the item?

V/ Is the item lkely to have been superseded?

+/ Are the research questions or objectives
sufficiently close to your own to make it relevant
to your own research (in other words, does the.
item meet your relevance criteria for inclusion)?

+/ Is the context sufficiently different to make
it marginal to your research questionfs) and
objectives (in other words, i the item excluded by
your relevance criteria)?

+/ Have you seen references to this item (or its
author) in other items that were useful?

 Does the item support or contradict your arguments?
For either it will probably be worth reading!

Value
+/ Has the item been subject to a reviewing process
prior to publication?

+/ Does the item appear to be biased? For example,
does it use an illogical argument, emotionally
toned words or appear to choose only those cases.
that support the point being made? Even if itis, it
may still be relevant to your critical review!

+ What are the methodological omissions within the
work (e.g. sample selection, data colection, data
analysis)? Even if there are many it till may be of
relevance!

 Is the precision sufficient? Even if it is imprecise it
may be the only item you can find and so still of
relevance!

+/ Does the item provide guidance for future
research?

sufficlency

+ As I read new items, do| recognise the authors and
the ideas from other items | have alreacly read?

+/ Have | read the work by those acknowledged by
others as key researchers in my research area?

+ Can | critcally discuss the academic context of my
research with confidence?

+ Have | read sufficient items to satisfy the
assessment criteria for my project report?

Sources: Authors'experence Bell and Waters (2014] Coluit (2013);
Fisher (2010);Jankonicz (2005}, Meil (2005)
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Data analyses : Partial Least Squares (
PLS) testing, User satisfaction was
measured by a 12-ftem scale developed
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mediates the effect of satisfaction on
individual impact

SUMMARY : Luser satisfaction is an
important factor than other two, 2the
importance of system usage in mediating
the relationship of user satisfaction on
individual impact
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ETIC

* The neologisms “emic” and “etic,” which were derived from
an analogy with the terms “phonemic” and “phonetic,” were
coined by the linguistic anthropologist Kenneth Pike (1954).

* An ‘etic’ account is a description of a behavior or belief by
a social analyst or scientific observer (a student or scholar of
anthropology or sociology, for example), in terms that can
be applied across cultures; that is, an etic account attempts
to be ‘culturally neutral’, limiting any ethnocentric, political,
and/or cultural bias or alienation by the observer.

* Emic and etic approaches are important, and Emic and etic
approaches of understanding behavior and personality fall
under the study of cultural anthropology.

* Etic, for short, from outside (from the perspective of the
observer).
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Doris

HOW TO KEEP COLLEGE STUDENTS MAJORING IN TRANSLATION
COMPETITIVE IN THEIR FUTURE CAREER UNDER THE AI DEVELOPMENT?

= Quantitative research:

= Equivalence: Consistency among responses of multiple users of an
instrument, or among alternate forms of an instrument

= Homogeneity/internal consistency: The extent to which all the items
on a scale measure one construct

= Qualitative research:
= Dependability in the industry
= Internal and external reliability

®





Amelia

*Research on the impact of work-life balance
In the development of women leadership

e Internal /external reliability

1. referring to a case in which there is more than one observer
agree to what is seen and heard.

o 2. stating the degree to which a study can be replicated






Alice

Challenges brought by Engineering
Education Accreditation

for Chinese Universities

e Questionnaires of graduate students
 Focus on: equivalence, stability over time, and internal consistency

* Typical methods

o Alternative forms
o Split-half approach

* The principal method to make tests more reliable Is to
make them longer, thus adding more items.

* A satisfactory level of reliability





Jessie

The operation and renovation of small water
conservancy projects in rural China

Management system

. composition of management
. participation of local farmers
Benefits

. power generation

. the irrigated area





Shadow

Low accuracy
Low precision

High accuracy
Low precision

Low accuracy
High precision

High accuracy
High precision






Study on the competitiveness of Chinese scenic
spots

e Narrow down the Samples
A type of hotel in the hotel industry in southwest China
e Make sure the major research methods
Mixed methods use different reliability test methods
Test-retest reliability.
dependability/ confirmability
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Alice

Challenges brought by Engineering
Education Accreditation

for Chinese Universities

» Questionnaires of graduate students
» Focus on: equivalence, stability over time, and internal consistency

* Typical methods
* Alternative forms
* Split-half approach

« The principal method to make tests more reliable is to
make them longer, thus adding more items.

* A satisfactory level of reliability
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Table 3.5 Example of code of practice for ethical standards involving human participants

« No research should cause harm, and preferably it should benefit participants.

« Potential participants normally have the right to receive clearly communicated information from
the researcher in advance.

« Participants should be free from coercion of any kind and should not be pressured to participate
in a study.

« Participants in a research study have the right to give their informed consent before participating

« Where third parties are affected by the research, informal consent should be obtained.

« The consent of vulnerable participants (e.g. children) or their representatives' assent should be
actively sought by researchers

« Honesty should be central to the relationship between researcher, participant and institutional
representatives.

« Participants’ confidentiality and anonymity should be maintained

« The collection and storage of research data by researchers must comply with the Data
Protection Act 1998.

« Researchers have a duty to disseminate their research findings to all appropriate parties.

Source: Oxford Brookes University (2010). Full version available at: wwuw.brookes ac uk/res/ethics/ethics_
codeofpractce pdf
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Table 3.6 Possible ethical issues and how you may deal with them

« Use your university's, or professional body's, research ethics code of practice as a guide at all
stages of your research

« Anticipate potential ethical issues that wil affect your proposed research and plan to overcome
problers.

« Always get informed consent from your participants through the use of openness and honesty
atall times.

« Don't make dishonest promises about the likely benefits of your research to your participants.
« Respect your participants' rights to privacy at all stages of your research project.
« Be honest and objective about your data, both in the way you collect them and their analysis.

« Consider how you will use secondary data in order to protect the identites of those who
contributed to their collection or who are named within them.

« Don't forget that interviews mean that there is greater scope for ethical issues to arise

« Don't refer to information gained from a particular participant when talking to other
participants as this may allow identification of the individual with possibly harmful
consequences to that individual

« Be very careful about the conduct of covert research and consider its ethical implications

+ Make sure that you honour the promises you give to all participants regarding the confidentialty
of the data obtained and their anonymity.

« Ensure you comply with all of the data protection legal requirements

« Be aware of the complex ethical considerations in using the Intemet and email to ensure high
ethical standards are maintained

« Make sure you preserve the anonymity of your participants in your project report unless you
have their permission to do otherwise.
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Table 6.3 Ethical principles and the ethical rationale for and development of each principle

Ethical princple

Ethical rationale for and development of this princple

Integrity and objectivty
of the researcher

“The qualiy of research depends n part on the Integrity and objectivityof
the researcher. This means acting openly,being truthful and promoting
accuracy. Conversely It aso maans avolding decaption, dhonesty,
mistepresentation (of data and findings etc), partilty, reckless
commitments o disingenuous promisas. Where appropriate, any conflit
of Itarast or commercial asoclation should be declarad

Respect for others

A researcher's position s based on the development of trust and respact,
‘The conduct of research entall socal responsibilty and obligations to those.
‘Who participate n or are affected by It The rghts o al persons should be:
recognised and thelrdignity respected

‘Avoidanca of harm
(non-maleficence)

‘Any harm to particpants must ba avolded. Harm may occur through isks to
emotional wellbeing, mental or physcal health,or soca or group cohesion.
It maytake 3 number of formsIncluding embarassment, tres, discormfort,
paln or confict. It may be caused by using a research method Inan Intrusive
or zealous way that Involves mantal or social pressura ausing ity or
stres. it may 3o be caused by violating assurances about confidentialty and
anonymity, or through harassment or iscrimination

(continuea)
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Table 6.3 (Continued)

Ethicalprinciple.

Ethical rationale for and development of this princple

Privacyof those
taking part

Privacy 1s a key principle that inks to or Underpins saveral other
princlples considered here. Respect for others, the avoldance of harm,

the voluntary nature of partiipation, Informed consent, ensuring
confidentiaty and maintaining anorymity, esponsibily in the analysi of
data and reporting of findings, and compliance In the management of data
are 3l linked to or motivated by the princlple of ensuring the privacy of
those taking part

Voluntary nature of
particpation and rght
towithdraw

The right not o partiipate In a resaarch project i unchallengeable.
This Is accompanied by the rght not to be harassed to partcipate.

It 350 nacceptable to attempt to extend the scope of participation
beyond that reely given. Those taking part continue to exerdse the right
to determine how they wil paticipate I the data collection process,
Including rlhts: not to answer any question, o set of questions; not to
provide any data requestad; to modify the nature of thelr consent; to
withdraw from participation and possbly to withdraw data they have
provided

informed consent of
those taking part

The principls ofInformed consent Involves researchars providing suffcent
Information and assurances about taking part o allow Indiiduals to
understand the Implications of partilpation and {o reach  fully Informed,
considered and freely given decision about whether or ot to do so, without
the exarcisa of any pressure or coarclon. This leads to the rght of thosa
taking part to expect the resaarcher to abide by the extent of the consent
given and not to find that the rasearchar wishes 1o prolong the duration of
2 Intervew or obsarvation, or to widan the scope of the rasearch without
irst sacking and obtaining permission, or to commit any subsequent breach
of the consent given

Ensuring confldentiaity
of dataand
maintenanca of
anonymity of those:
taking part

Rescarch I designed o answer ‘whe/, ‘what', when', here’, 'how and
“Why' questions,not to focus on those who provide the data fo answer
these.Indivduals and organisations should therefore remain anonymous
and the data they provide should be processed to make It non-attributable,
unless there s an explcit agreement to attribute comments. Harm may
esult from unauthorised attrbution of identifcation. Relabily of data f
als0 lkely to be anhanced where confidantiality and anonymity are assured.
Thi princple eds o the right to expect assurances about anonymity and
confidentiality o be observed stricly

Responsibity n the
analyssof data and
reporting of findings

‘Assurances about privacy, anonymity and confidentiaity must be upheld
‘when analysing and reporting data. Primary data should not be made up
or alterad and results should not be fasiied. Fndings should be reportad
fully and accurately, Irspective of whether they contradict expected
outcomes. The same conditions apply to secondary data, the source or
Sources of which should also be clearly acknowledged. Analyses and the
Interpretations that follow from these should be checked carefully and
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Ethical princple

Ethical rationale for and development of this princple

Compitance In the
management of data

Research I likely to Involve th collection of personal data. Many
governments have passed legislation to regulata the processing of parsonal
data. There Is therefore a statutory requirement to comply with such
legisiation. In the European Union, Europaan Diractve SS/A6/CE has ed
member states o pass data protaction lagilation. Other aws may exist

In particular counties elating to the procssing, securty and possble
sharing of data. It will therefor be essentlalfor fesearchers to understand
and comply with the legal restictions and ragultions that relate to the
management of research data within the country or countrles within which
they condut research

Ensuring the safety of
the researcher

“The safety of researchers s  very Important consideration when planning
and conducting  research project. The Socll Research Assodation's Code
of Practce for the Safety of Solal Researchers identifes possibe rsks

from sodial Iteractions Including sk of physical threat or abuse; isk of
psychologicaltrauma .. isk of belng In a compromising stuation
Increased exposure to fsks of everyday lfe (Socal Research Assoclation
2001: 1). Research design therefore needs to consider isk to resaarchers as
wll 2 to participants.
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Stage of research

General
ethical issues.
Formulating and
darifying your
research topic

rivacy; voluntary participation; right to

Integrity and objectivity; respect; avoidance of ha

(Chapters 2 to 4)

!

Designing your
research and
gaining access
(Chapters 5 and 6)

nce; safety

Collecting your
data
(Chapters7 to 11)

Processing and
storing your data
(Chapters 12 and 13)

|

Analysing your data

and reporting your
findings
(Chapters 12 to 18)

withdraw; informed consent; confidentiality and anonymity; responsi
analysing and reporting; data management compl

Stage-specific
ethical Issues

Integrity and objectivity

Recognition of responsibilities

towards those who will take part

Risk assessment (of potential harm)

Recognition of conflicting Interests

Right to absence of coercion (by
researcher, sponsor or gatekeeper)
Particpants/gatekeeper's right to be
fully informed and to ask questions
Right to give Informed consent
Participants’ right to privacy
Participants'/gatekeeper'sisponsor’s
right to quality research

Right to absence of coercion by
researcher, sponsor or gatekeeper
Researcher's right to safety
Maintenance of objectivity
Requirement to work within and
maintain informed consent

Right to withdraw

Participants’ right to privacy

Right to confidentiality and anonymity
Avoidance of harm
‘Sponsor's/gatekeeper'sparticipants’
right to quality research

Need for debriefing

Maintenance of objectivity
Confidentiality and anonymity
Observance of agreed consent
Researcher's responsibility to verify data
Use and security of personal data

Right to absence of coercion
Maintenance of objectivity
Confidentiality and anonymity
Observance of agreed consent
Avoidance of harm
‘Sponsor's/gatekeepers/participants’
right to quality research

Figure 6.1 Ethical issues at different stages of research
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Research Ethics Research Integrity
Research behavior viewed from the Research behavior viewed from the
perspective of moral principles perspective of professional standards

Fig. 2. Rescarch ethics vs. research integrity





image37.png
ETHICS IN RESEARCH

RECOGNIZING PARTICIPANT INTEREST
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Recognizing participant interests

m It refers to physical, social, psychological well-beings of those
people who are involved in research activities.

m participant Interests includes the interests of different
individuals and groups.

m There are many kinds : interests in data, theoretical interests ,
conflicts of interest in groups...

m it related to Protecting Research Participants Privacy Interests
and Confidentiality of Data.
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How to protect participant interests and
privacy

The research setting...
Participant population
The manner in which participants will be approached and enrolled.

Inclusion of any individuals about whom the primary participants will
provide information

Whether the information collected is the minimum necessary

Whether a participant may be indirectly identified because of small
sample size.
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History

m First published in 1964, the Declaration of Helsinki makes
clear that the “well-being of the human subject should take
precedence over the interests of science and society.”

m the US Department of Health and Human Services3 created
the Belmont Report, The Belmont Report: Ethical Principles
& Guidelines for the Protection of Human Subjects of
Research (1979) pinpoints three fundamental ethical
principles that must be followed:

- 1. Respect for Persons
- 2. Beneficence
- 3. Justice
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BENEFICENCE

Definition: Beneficence is a concept in research ethics which
states that researchers should have the welfare of the
research participant as a goal of any research study. The
antonym of this term, maleficence, describes a practice which
opposes the welfare of any research participant.





image42.tmp
Beneficence refers to actions or rules aimed at benefiting others. In
research perspective, beneficence refers to the well-being of the

participant.

Exceptional beneficence is commonly categorized as supererogatory,
a term meaning paying or performing beyond what is obligatory or
doing more than is required. For example: thinking of the wellbeing of
the participant too much might end up affecting the researcher’s own
research.
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|
IMPLICATIONS

IS BENEFICENT ACTION OBLIGATORY OR MERELY A MORAL
IDEAL?
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Deep disagreements have emerged in moral theory regarding how much
is demanded by obligations of beneficence. Some ethical theories insist
not only that there are obligations of beneficence, but that these
obligations sometimes demand severe sacrifice and extreme generosity

in the moral life.
By contrast, some moral philosophers have claimed that we have no

general obligations of beneficence. We have only duties of beneficence.
These philosophers hold that beneficent action is virtuous and a
commendable moral ideal, but not an obligation, and thus that persons
are not morally deficient if they fail to act beneficently.
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Anonymity:

Concealing the identities of participants in all documents resulting from the
research;

No way for anyone (including the researcher) to personally identify
participants in the study: names, addresses, e-mail addresses, phone
numbers, government-issued ID numbers (e.g., social security numbers),
photographs, and IP addresses

Which exclude face-to-face interview/ over-phone/ online

In practice: Anonymity and privacy should be respected. This means that
care should be taken in deciding whether or not sensitive information
should be recorded
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Confidentiality

m Researcher has the right of access to the data provided by the participants;

Participants can be identified, but their identities are not revealed to anyone
outside of the study.

m Proper data management skills required
m Identifying of the participants can be protected from the using ID numbers

(quantitative research) or pseudonyms (qualitative research);

In practice: Identities and research records should be kept confidential
whether or not an explicit pledge has been given; the connection between
the result and participants is unrevealed to the public.
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Pseudonymity

m Meaning 'false name’, is a state of disguised identity. The
pseudonym identifies a holder, that is, one or more human beings
who possess but do not disclose their true names (that is, legal
identities).

m Participants: Unique identifiers, biometric information, usage
profiles not tied to a known individual.
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Accuracy & Rigour

discussion o definition -

how to related to your topic?

~ howto evaluate
» By Peng Chen, Xiaohui Zeng, Xi Jiang
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Accuracy of a target grouping according to BIPM and ISO

150,two defintions _  both high precision and high trueness.

Accuracy is how close a measured value
is to the 'real', ‘true’ or ‘actual’ value.

Accuracy i about making
measurements tha relectthe 'raity’
(however determined) as far as possile

Accuracy - devoid of mistakes and taking account

explanatory context 0 bias:

Accuracy: A term used in survey
research to refer to the match between

Low accuracy due to poor  Low accuracy due to poor saticalrevien e ot goplation andthe sampe.

precision trueness

Rigour, (British English) or rigor = describes a condition of stiffness or strictness. Bjgour, frequently refers

to a process of adhering absolutely to certain constraints, or the practice of maintaining strict consistency
with certain predefined parameters.

Rigour, in line with prevailing disciplinary norms and standards: in performing research and using
appropriate methods; in adhering to an agreed protocol where appropriate; in drawing interpretations and

conclusions from the research; and in communicating the results.
Rigour - Research Ethics & scientific rigour, but also on its ethical adequacy

Integrity Code of .

Practice the expected standards of rigoyr and

integrity relevant to their research and
maintain
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Evaluate--Accuracy

Defining Accuracy and Precision

Establish the limits
of acceptable error
in final results

Determine each
predominant source

of error in the

method

Do a statistical
analysis of the
effect of these

€errors on your

search Skills Tutorial

Verify
against
other
information
sources

Verify using

real world
tests

results
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Evaluate--Rigour

» Redefining Rigor: Describing Quality Evaluation in Complex, Adaptive Settings(HALLIE PRESKILL,
JEWLYA LYNN,2016)

v include a balance between four criteria:
Quality of the Thinking
Credibility and Legitimacy of the Claims
Cultural Responsiveness and Context
Quality and Value of the Learning Process
(From an evaluator’s/an evaluation purchaser’s /a programmatic point of view)
» THE MEANS TO ESTABLISH RIGOUR(Hammersley (1992, p. 67))
v Self-description and reflective journal
Respondent validation (member check)
Prolonged involvement and persistent observation
Peer debriefing

Triangulation

PN NN

Audit of the decision trail




