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[bookmark: _Toc7712444]Introduction: It is popularly known as technology is the major portion of our human life and none can lead a single day except the use of this dynamic technology. It eliminates the difference between burdens and provides us dynamic invention which makes us creative (Kok, 2014).
The management team of the organization gets numerous benefits through using this technology and making a dynamic decision in order to handle the organization in an effective way.  The appearance of technology in the workplace signifies that catch up all reports through using the software, communicating with others and utilizing social media for communicating and sharing and finally creating various projects through numerous types of apps and various digital technologies. A company is considered as a backdated if it does not use any technology within the workplace. Here I select a company namely a David & Co Limited where they used modern technology and social media as well to enhance their promotional activities (Pazin, 2012). 
[bookmark: _Toc7712445]Importance: Using technology in the workplace is considered crucial part and without it, an organization cannot run in an effective way. Actually, David gets a couple of benefits through using these technologies which are given below:
Cloud storage: Cloud storage is an essential tool for and organization. David gets a lot of benefit from cloud storage. It helps David on how much money spend on buying new servers, installing them as well as maintaining them on a regular basis. With the help of cloud storage, the company reduces the need for expensive in house system (Sattinger, 2016). Every time David adds new technology, software or servers and while the IT department doesn't disappear altogether then an investment in cloud storage takes away a major in-house responsibility. David can shave thousands of dollars off its annual utility bill instead of replacing a few physical storage servers with virtual, cloud-based alternatives. Cloud storage protects companies to lose data, employee mistakes, and natural disaster and so on. David can access data and documents from everywhere. It is considered as cost-effective for the organization so that the company gains a competitive advantage over a competitor (Khadka, 2015).
Email: Email is considered as the dynamic communication medium in today’s business world and David use email in an effective way of maintaining their communication with customers and stakeholders. Email is a tool for easy problem solving and more dynamic business process consequently David can accomplish more within a moment. Email eliminates geographic and time obstacles for the company and employees from around the world can communicate in term of their location. For example, a customer can provide sales query and assist requests by email based on their time zones schedules. Email helps David to increase their productivity and communicate with established distribution lists and send information to specific individuals as required. Majority of the email software provides customization features which the company can tailor the type of work performed. However, communication from physical mail to email can result in significant savings in costs, shipping supplies and employee resources (Kok, 2014).
Cloud computing: Cloud computing allows the company to establish normally a virtual office to give the company the flexibility of connecting business anywhere and the growing number of enabled devices used within the workplace. Cloud computing eliminates the cost of managing and maintaining the companies IT systems. David can scale up or scale down operation and storage need as soon as possible to suits its position. In spite of purchasing and installing expensive upgrades companies cloud computer service provider can handle this for the company (Sattinger, 2016). Protecting the company's data and the system is an essential part of business planning. Collaboration in a cloud environment provides the company with the ability to communicate and share easily instead of traditional methods. It allows employees to be more flexible within their workplaces. Like company have the ability to access data from home on holiday and from work. If a company needs access to data from any data while the company offside then the company can connect to the virtual office within a moment.
Big data analytics: Actually big data management solution gives the company the ability to add a variety of data from many different sources in a convenient time. David can increase customer commitment as a company can have more effective interactions with them and better marketing proposals. Big data provides David with complete customer profiles that allow for more customer experiences in each point where agreement is made in the whole journey of the company. It reduces the data niches that are why the company can gain a unique view of the customers which include calculated and industry-specific metrics that allow for the construction of a detailed record of the behavior of the customer. It also provides ideas from the huge amount of data from various sources which include come from various external third party sources the internet, social networks and so on. So David can get numerous benefits by using big data analytics reporting (Pazin, 2012).
[bookmark: _Toc7712446]Social Media tools: Social media has obtained a couple of popularity over the previous few years whereas traditional media has been declining day by day from the workplace. David uses social media as their marketing activities and brand management (Pazin, 2012). The company gains the highest amount of profit by reducing advertising cost by using social media tools in an effective way. The crucial social media network site use by the company are Facebook, Twitter, YouTube, LinkedIn Flickr is using by David for their online marketing to create brand awareness. There are numerous ways that David follow to capture their market place which is given below: 
Instagram:  Instagram is an essential tool for a social marketing tool. The company uses Instagram for making their brand useful for the marketer. According to study 40% of the Instagram users are female and the age of the majorities are under 28 (Bennett, 2018). In terms of market research into companies target demographics is important before start putting out content. The company finds out the age, gender, and location for gaining customer attraction into the company's products through Instagram. The company focuses on other behavior (Verbert, 2015).
· What types of hash tag customer using?
· What places do they hang out?
· The brands they are interested in.
· What types of activities they follow on Instagram
After making an Instagram marketing strategy it is significant to retain tangible business purposes is the main to eliminate time wasting. The company focuses on the list of targets that which they are allowing to hit by Instagram marketing (Sattinger, 2016).
It is significant as market research for determining target customer and it is very helpful for analyzing the competitor also. During making an Instagram marketing strategy the company focuses on large businessmen on the companies industry on Instagram.  In terms of their target customer and competitor, Research Company has a conception regarding the content of gathering information about the customer (Bennett, 2018).
[image: ]
Source: (Lannon, 2010)
In terms of product based brand, the companies use their Instagram account to show their particular in an attractive way. Also, the manager shares their business announcement and company culture for gathering information and conducting their marketing activities (Pazin, 2012). 
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Source: (Daft, 2014)
 The Marketing Manager of the company creates a content calendar to reach the target customer. After that, the company set a flexible time to publish it when the followers are available. This calendar enables the company to organize feed for the upcoming program. To utilize the calendar by managing the Instagram marketing assists the company to watch their gaps regarding marketing plan and gathering information (Management Association, 2017).
The company focuses Instagram insight to obtain a basic idea of preferences of the target customer. By using online analytics company can easily retain on best performing content for gathering information and conducting marketing and communication process. The company tracks and understands analytics to maintain the track to obtain Instagram marketing goals. The company watches the video features to the product in action and gives a new product in an exciting manner. It is more engaging rather than images and making, and a relationship between the brand and the clients. The company also provides proper Hash tag to group useful posts at a time for making a connection between companies brand and customers (Lannon, 2010). Most of the followers of Instagram follow an introductory bio that expands our brand. This way company has gathered information on target customers and then expands its brands to the particular customer as well.

LinkedIn: LinkedIn can increase the visibility of business and company brand as well as products. It can create valuable emotional connections with potential customers and employees. A huge number of professionals have engaged LinkedIn in recent years to share knowledge and insight more than one million LinkedIn groups. David conducts the world largest professional network on the internet with more than 135 million members in over 150 countries. It is estimated that there are 14 languages are available in LinkedIn including French, German, Italian, Japanese, Korean, Portuguese, Russian, Spanish, Swedish, English and Turkish (Management Association, 2017).
David has access to a wealth of information which is mostly given through their given data and LinkedIn uses this information for advertising targeted among the members. David pays some fees to advertise their products and services in front of particular LinkedIn members and the classic example is the success of David through their LinkedIn company page sends messages to the people who are following their company on LinkedIn telling them to recommend the company. Through this David has been able to increase its brand awareness among the target market place (Lannon, 2010). 
[bookmark: _Toc7712447]Professional Online presence: Recently I have created an online presence on LinkedIn. This LinkedIn profile permits me to establish a professional presence online.it enables me to connect with people and professional organization in my industry. This is a great opportunity to stay up to date with the latest improvement (Bryan, 2013). It works with me on the creation of what type of photograph is effective, how to categorize on my CV, how to provide evidence of skills, how to example of works they have done and how to achieve recommendations. The Alumni tool permits me and another employer to find any useful information effectively a massive database of real-life case studies. It helps me about improving my network and causes why this site is important enough. It also encourages me to connect with people and joining group is a way for me to improve my knowledge of a sector.
David gain benefit from me as I have created my profile on LinkedIn consequently I have a couple of professional connection on this site. Through utilizing my professional connection David Will reach the professional person through my online presence as well.
In the perspective of David, they accumulate job insights, a seaa rch of candidates by their own network. In terms of posting a job on LinkedIn, they capture the right applicants. The recruiter of the company expresses the applicant's recommendations for a certain job opening. As David has a vasa t network on LinkedIn it has the possibility to get the right candidate at the right time in terms of their online presence. David also maintains the good relationship between former employees and business partner in LinkedIn so they get the right candidate from there in an effective way. The company management also at the company also keeps their contract up to date for obtaining competent applicant for the job also. After all, there is Way Company can show their online presence in the workplace (Bryan, 2013). Here is evidence of my Social Media:
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[bookmark: _Toc7712449][bookmark: _GoBack]Conclusion: The social media becoming a popular and effective marketing tool day by day for creating a company's brand image. The social network offers the company unique opportunities to engage with their customers and focusing customer needs in the real situation which was not previously incredible. Having digital skills can potentially influence buying decisions to cause first viral characteristics. Social media alone cannot bring enormous success without utilizing traditional media as well (Bennett, 2018).
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