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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, PLO meetings, family networking meetings, case conferences or tribunals, or any other indirect activity or work with groups of professionals, even if you are supporting people in need of care and support at these meetings. An suitable observation could be preparing people we support for these meeting or events, or meeting to explain outcomes afterwords. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. Where issues of capacity to give consent may be relevant, you should consider this in relation to ethical practice within your reflection. 

Feedback: - The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  28th September 2026 

To be completed by learner. 
	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The observation I undertook was a statutory visit to a child who resides in a foster placement under a full care order. As a social worker, I am legally required to visit the child in person to ensure their safety and wellbeing and to observe home conditions. The placement is permanent, therefore, I carry out visits within a 12-week period. In Wales, this is governed by the Welsh Government and regulated by the Care Inspectorate Wales (CIW) (Ombudsman Wales, 2026).
The area of the visit this was relevant to the observation as it highlights challenges which may occur due to living in a rural area such as transport links. The Welsh Index of Multiple Deprivation state that individual areas fall into different deprivation deciles however, the areas are placed as 10% most deprived area (Welsh Government, 2025).
I contacted the foster carer to explain the purpose of my statutory visit and how it may look different to my usual visit. I ensured that I was clear in my explanation of a social worker attending with me and their purpose was to observe me in practice. Verbal consent was confirmed during the phone call. On the day of my visit, I checked again with the foster carer and child to ensure they were fully informed beforehand to ensure my approach is ethical in accordance with the Social Care Wales Code of Practice. Both foster carer and child had a very relaxed approach to my visit being observed.
I considered the principles of the “active offer” (Welsh Government, 2015) and “more than just words” (Welsh Government, 2015) however, as language has been discussed previously with the family, I was fully aware that the chosen language used to communicate within the household was English.

(word count: 291)






	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice, the principles of the “Active Offer”, and reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).


1300 (+/- 10%: include your actual word count at the end of each section).

The purpose of my visit was to carry out a routine statutory visit to a child placed in long term foster placement. The visit is a legal requirement to ensure the child is living in appropriate living conditions and their safety and wellbeing is being prioritised. I implemented a person-centred approach to ensure open discussion and providing the foster carer and child to speak openly (BASW, 2026).
Prior to my visit and obtained consent for the statutory to be observed. On the day, I checked this again with carer and child as consent had been agreed in advance, I wanted to ensure the child and carer did not feel pressurised to agree due to it being a professional request (Carers Wales, no date). I was unwell on the day of the visit, I was mindful of this and shared this with the carer and child so they could make an informed decision about me being in their home. I was welcomed into the living room by the carer, I made sure to position myself maintain personal space and providing room for everyone.
The social worker observing the visit arrived just after me, as she entered the living room, I introduced her to the child and foster carer, so they understood her role in the visit. I had described her beforehand, informing them that she is a colleague of mine and giving her name. This made her arrival easier when she was introduced.
The foster carer has a 6-year-old girl in placement and has welcomed a foster baby this week. It is a busy household. The baby was in the living room and the 6-year-old played upstairs. Due to the circumstances of my visit, the child I was visiting entered the living room asking if he should come in to join us. I noted that this was unusual compared to my normal visits as he happily plays upstairs on his gaming station to begin with while I receive updates from the carer. I thanked him for recognising the importance of my visit however, reassured him that he is welcome to continue with his normal routine (Fitzgibbon et al, 2024).
The child I was visiting has been placed in long term foster care due to neglect at home while living with his parents and siblings. Since living with his foster family, he has grown in confidence. The carer and I discussed whether there have been any changes, she confirmed that there are no changes and he continues to be the kind natured child he is, he has a friendship group at school and has recently met up with them outside school to go for a walk in the village. The interaction between the child and the foster carers family is positive and he is regarded as part of the family with the carer’s adult children and family members. I noted this to be a reflection of stability and belonging he is experiencing (The fostering network, no date).
The child has experienced challenges not only due to neglect at home and being accommodated by the local authority but also navigating his father’s decision to transition to female. During the transition, I carried our direct work in the form of words and pictures to use as a visual explanation. The child was aware of his dad’s wishes to transition and following discussions between myself and the foster carer, the child was fully informed and reassured of what to expect. This was a significant change within the child’s family and managing it sensitively without judgement was important for the child to observe (Pybus & Pybus, 2026).
As the foster carer and I discussed the child’s wellbeing, I was mindful of him being the carers first placement, and the carer herself was still relatively new to fostering. I recognised the power imbalance that could present. The foster carer manages the day-to-day care of the child, however, is aware that due to the social work framework, social workers hold the influence with decision making. I feel it is important to form positive relationships with carers, so decision making does not feel undermined, and the child is provided with a high level of support as a result of the commitment of carers and social services working together (Arnstein, 1969).
Throughout my visit, I used a person centred, outcome focused approach. Ethically, I used open ended questions to ensure meaningful responses and that I was not only providing options for “yes” or “no” answers. This allows for effective communication and conforms to working in collaboration and in accordance with the Social Care Wales Code of Practice (2017). Nevertheless, I remained mindful that although the open-ended questions alone provide the option of meaningful responses, the unfamiliarity of having two professionals present while holding these discussions, could alter their response as they might feel they should respond in a certain way.
With the carer’s agreement, the observing social worker, and I were able to go upstairs to speak to the child. I knocked on his door, he welcomed us in. although welcoming, I recognised his presentation appeared less relaxed to my usual individual visits, this could have related to having a second professional present. I used the signs of safety model core framework (Turnell and Edwards, 1999) to structure plain language conversation with the child, and to ease any anxieties he may have, I spoke about conversations that are familiar to him, this included his gaming. It was important that the child felt as ease and be open with his thoughts, Article 13 of the UNCRC (1989) states, every child should be free to express their thoughts and opinions.
I was mindful of how having two social workers present in his space might have felt oppressive (Adams et al., (2009). I began our conversation with familiar interests about his gaming, this appeared to promote natural engagement, and he was enthusiastic talking about a topic he enjoys. I explained that I intended on leaving before my colleague so she could gain feedback from him. He agreed to this and appeared comfortable, so I went downstairs.
I then explained to the carer that I would leave the home to provide my colleague with the opportunity to request from her without me being present. The carer understood and agreed. 
On reflection of my observation, the importance of the standards and principles to inform good social work practice within the Code of Professional Practice in social work is reaffirmed.  I used a person centred, strength-based approach to ensure clear concise open communication. The trust that has been formed between child, carer and I, as social worker has benefited the outcome of care for the child.
I received positive feedback from the child and foster carer. I felt this was reassuring as it demonstrated that I have been clear and concise with the explanation of the observation. Although positive, the learning I would take from this would be to provide more substance about the purpose of my visit when explaining it to the child.
 
(word count: 1169)






Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Carer feedback –
She was on time, always attends on time and if not able, will let me know.

Child’s feedback –
I’m not sure think she was early.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Carer feedback –
Yes, she phoned last week.


Child’s feedback –
I think she spoke with my foster carer.

	Were you clear why the social worker met with you today?

	Carer feedback –
Yes
 
Child’s feedback –
To have a chat.

	How well prepared do you think the social worker was for his or her meeting with you?

	Carer feedback –
Yes, always prepared.

Child’s feedback –
Yes, she was prepared.

	  How has the social worker listened to you and respected your views and wishes?

	Carer feedback –
Yes, she always listens and will chase up any issues. If I have to phone her, if she can’t speak, she will call back.
She is brilliant.

Child’s feedback –
Yes, she does

	Did the social worker talk to you in a way that you understood?




Did the social worker consider your language needs?

	Carer feedback –
Yes.

Child’s feedback –
yes

Carer feedback –
NA we speak English as a family

Child’s feedback –
yes




	How has the social worker’s involvement met your expectations for this visit?

	Carer feedback –
Yes, we discuss the child’s needs and ensure they are met.

Child’s feedback –
Yes, she has.



	Are there any other comments or suggestions that you would like to make?
	Carer feedback –
No suggestions, always goes above and beyond. Polite and clear, she always puts me at ease.

Child’s feedback –
No.
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