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Figure 1: Healthcare Assistant UK
Source: LinkedIn (2026)
I have chosen this position of Healthcare Assistant because it is relevant to my career objective of operating in the field of health and social care. Teamwork, empathy, and good communication skills are essential in this position, and they correspond with my current customer service and volunteering experience. The position will also give me a chance to acquire practical healthcare skills and advance in my career.









Task 1 Personal CV
Naanaz Saddiq
Brierley hill,
West Midlands
DY5 1PH
07425454879 | 2438383@student.uwtsd.ac.uk

PROFILE
I am a reliable and compassionate individual with strong communication and teamwork skills, supported by experience in customer service and voluntary work in a hospital setting. Seeking a Healthcare Assistant role to deliver high-quality patient care.

SKILLS
· Communicate in a professional manner to customers, patients and colleagues
· Able to handle customer issues calmly
· Manage time effectively and meet deadlines
· Maintain attention to detail when dealing with customer information
WORK EXPERIENCE

Customer Assistant/ Cashier | Nationwide	Sep 2017 to Jan 2020

Nationwide Building Society is a financial institution, providing banking, saving, mortgage and financial services to customers.
· Resolved customer queries
· Processed cash and card payments during busy periods
· Handled complaints calmly and professionally
· Maintained high accuracy when handling cash transactions
· Built good relationship with customers through effective communication 

Managing Director | Bubbles Car wash	Apr 2016 to Apr 2017
Bubbles Car Wash is a hand car wash service that provides cleaning vehicles, valeting and customer service to public.
· Answering phone calls to take bookings for valets and general information
· Logging shifts for workers
· Managing wages and sales intake
· Maintained accurate financial records and sale tracking
· Demonstrated leadership and organised skills
Customer Service Assistant (Christmas temp) | Boots pharmacy	Nov 2014 to Jan 2015
Boots pharmacy offers a wide range of healthcare products, services and advice to customers
· Maintained clean safe work environment to eliminate accident risks
· Actively listened to customers to fully understand requests and address concerns
· Face to face customer service
· Checking stock, working on till and handing out correct prescriptions
· Customer satisfaction by resolving issues efficiently
· Effective communication and teamwork

Ward clerk (voluntary) | Russells Hall Hospital	Aug 2007 to Feb 2008
Russell´s Hall Hospital is a large acute hospital it provides a wide range of medical services
· Filing, answering calls on the ward
· Making sure surroundings were always clean and tidy
· Dealing with face-to-face general enquiries
· Delivered compassionate patient care
· Maintained a clean and safe ward environment 

EDUCATION & QUALIFICATIONS
Stourbridge College - Foundation Diploma Btec Business Skills- Pass	2007
The Wordsley School :
GCSE English: C        Maths:  C         Science:  D	2004
ADDITIONAL INFORMATION
Languages – English: fluent; Urdu: Fluent

INTERESTS
Some of my interests are travelling, organising, creativity, teamwork and reading.
REFERENCES
[bookmark: _Toc225433240]Ashfeen Ghafoor | Branch deputy ashfeen.ghafoor@nationwide.co.uk
Boots  Pharmacy | 174 Portobello High st, Edinburgh Eh15 1EX
Russell's Hall Hospital | Pensnett road, DY1 2HQ

Task 2 Personal Statement
1. Introduction
I am seeking the position of Healthcare Assistant in the health and social care industry because I am keen on helping people to uphold their dignity, independence, and wellbeing. My professional objective in the long-term is to grow in the medical field and contribute to the quality, person-focused care. Particularly, I am drawn to this area because it will enable me to contribute significantly to the lives of people and work in the environment of compassion, as well as professional occupation. I have been driven, dedicated, and determined to provide safe and effective care.
2. Education & Knowledge
I am pursuing a Certificate of Higher Education in Skills for the Workplace (Health and Social Care) in which I have achieved good knowledge on the principle of safeguarding, communication, duty of care and equality and diversity. My studies have taught me how to offer person-centred support without violation of confidentiality and professional boundaries. I have also learnt the health and safety practice and the significance of ensuring that the environment is safe to the service users. These academic competencies have enhanced my quality to work in a responsible and ethical environment in health care.
3. Skills & Strengths
I have good communication, empathy, and teamwork skills, which are needed in a Healthcare Assistant position. At my former workplace at Nationwide Building Society, I was able to maintain effective communication with a great variety of customers and make sure that their needs are properly perceived and met. This experience has assisted me to become an active listener, and this is very essential when attending patients. I demonstrate empathy and respect when interacting with patients, ensuring they feel valued and supported, which is essential for maintaining dignity and person-centred care. 
4. Experience
Transferable skills to the field of healthcare have been acquired through my work and volunteering experience. Working as a Ward Clerk volunteer in Russell Halls Hospital, I had an opportunity to gain the experience of a clinical setting helping with the administrative work and keeping the ward clean and safe. In the case of Boots Pharmacy, I was employed in a medical facility dealing with prescription and provision of a safe working environment. In addition, working at Nationwide helped me improve my skills of working with sensitive information secretly and effectively addressing the concerns of customers. 
5. Conclusion
[bookmark: _Toc225433241]I think that I would be a useful member of your team because of my good communication skills, empathic attitude, and my desire to provide high quality of care. I would like to keep on practicing my skills and becoming a positive influence on the wellbeing of the service users respecting professionalism.
Task 3a: Swot Analysis
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                                                       Figure 3: SWOT analysis
Source: Self-Created

Explanation
My excellent communication skills are quite applicable to a position of Healthcare Assistant because proper communication with patients and colleagues provides quality care delivery. Moreover, I can offer empathetic care since I have a caring nature, and this is crucial to patient dignity and wellbeing. Also, my small clinical experience might have a negative influence on my confidence in executing tasks related to care at first. This demonstrates the necessity of additional training and experience (Fookolaee et al., 2025).
Growth opportunities are also high with the use of training programmes and on-job learning which will enable me to acquire the necessary clinical competencies. Also, the nursing field has personalised career advancements. Job hunting can become complicated because of the rivalry in positions, and the job-related emotional challenges might affect the resilience. By identifying these considerations, I will be able to actively strategies how to enhance my capacities and prepare well in this position (Jang and Lee, 2023).
[bookmark: _Toc225433243]B: Personal Development Plan 
1. Introduction 
PDP should be a part of the plan that helps to understand what areas should be improved and develop structured goals to facilitate career development. The health and social care industry requires continuous improvement to have a safe, effective, and quality care. The given PDP includes several essential objectives to make me better prepared to work a Healthcare Assistant. (Khanetal.,2025). [image: ]

Figure 4: PERSONAL DEVELOPMENT PLAN
Source: Self-Created
Explanation 
In order to complete a communication skills training course within 6 months and apply active listening techniques during placement, evaluated through supervisor feedback. It is significant because proper communication will guarantee patient safety, fewer mistakes, and better the quality of care.
In order to acquire experience, I will aim at voluntary experiences in hospitals or care facilities, based on the former job experience in Russell Hall Hospital. This will give me an exposure to patient care practices that are practical and will enable me to acquire the key skills, observation, teamwork and professionalism. Practical experience is essential in supporting the expectations of the employer in a healthcare occupation.
To gain confidence, I would undertake workshops and simulated care scenarios which will also make me feel comfortable when in the clinical setting. Integrity is important during communication with the patients and working safely and efficiently.
The objectives are also directly connected to my career development these skills will make me more employable and ready me to be advanced in the long run within the health and social care industry.
Monitoring & Evaluation 
To gauge my progress, I will receive frequent feedback and comments on my progress by tutors, supervisors, and other colleagues, which will be useful in pinpointing the areas that need improvement. Self-reflection will also help me to assess my performance and monitor my progress throughout the time. I will be able to evaluate my achievements through my goals in the established time frames by keeping a progress record, i.e., a reflective journal. I will also update my PDP on a regular basis to ensure that it is focused on my career goals. Such an organized process will help me to maintain the process of improvement and make sure that I am gaining the competencies needed to work as a Healthcare Assistant.
[bookmark: _Toc225433244]Task 4: Reflection (Gibbs Model)
Description 
My presentation for the LCHS4009 Component 1 assessment focused on key employability skills required within the health and social care sector, including communication, teamwork, and professionalism. The presentation was delivered using PowerPoint slides to my lecturer aiming to demonstrate my understanding of workplace expectations and getting ready to enter the healthcare field. The task required effective organisation of content, clear verbal communication, and the ability to present information confidently in a structured and professional manner.
Feelings 
Prior to the presentation, I felt anxious and lacked confidence, particularly due to limit experience in public speaking. I was concerned about meeting the assessment criteria and maintaining clarity throughout. However, as the presentation progressed, I became more comfortable and confident in delivering my content as I can read and speak confidently. I just need to work on my eye contact whilst delivering my work.
Evaluation 
Overall, the presentation was effective in several areas. I structured my content logically, and my slides were clear, relevant and supported my key points. I was able to communicate important ideas and maintain a professional tone even though I may have read quite quickly as I did not want to go over time. My voice lacked variations at times, as I relied on notes which limited eye contact with the lecturer. These factors effected my overall delivery.
Analysis 
My strengths in the presentation were largely due to preparation and a good understanding of the subject. Being well-prepared allowed me to organise information clearly and present it in a logical sequence. However, my limited confidence and presentation experience contributed to weaknesses in delivery, particularly maintaining eye contact and engaging the audience
Mekonnen (2025) emphasises that confidence and effective delivery techniques, such as eye contact, are essential for successful presentations. This reflects my experience, as my reliance on notes reduced my ability to engage with lecturer. Additionally, Harefa et al. (2025) highlights that effective communication involves both verbal and non-verbal elements, including body language and eye contact, which are essential for engaging an audience. I was nervous to keep the presentation in the time given, which probably influenced my voice projection and non-verbal communication, which are essential in both academic presentations and healthcare practice.
Conclusion 
This experience has taught me that one cannot just prepare to make an effective presentation. Eye-contact, engagement, confidence and the use of both verbal and non-verbal communication are essential for delivering information effectively. I understand that I still must work on my presentation skills to achieve the professional standards in health and social care. This reflection has increased my awareness of my strengths and highlighted key areas for development that are essential for both academic success and professional practice in health and social care. 
Action Plan 
To improve my presentation skills, I will regularly practice delivering presentations to build confidence and reduce my reliance on notes. My priority will be to work on eye-contacts by practicing in front of the mirror or camera. I will also involve peers and tutors to give me feedback on the areas of improvement. I will also train on voice modulation to improve the engagement of the audience. Such strategies will assist me in building effective communication skills that are required in academic achievement as well as professional practice in health and social care (Wu et al., 2024).
[bookmark: _Toc225433245]
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About the job
Healthcare Assistant - Outpatients

Birmingham — The Harborne Hospital / Mindelsohn Way, Birmingham B15 2TQ

Full time: 37.5 hours per week
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SWOT Analysis for Healthcare Assistant Role
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