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1. [bookmark: _Toc111132966]Introduction

Learning many other new things begins with developing fundamental digital skills. They can boost our self-assurance when using technology for daily tasks like working and studying. Digital skills are now required for many jobs. They are necessary even for positions that do not require a lot of education or work experience.
Students who are more proficient in digital literacy become more responsible digital citizens by mastering their capacity to comprehend and successfully handle these hurdles. The most crucial factor in stabilising a corporation or an industry is mastering digital skills.
Digital skills have many benefits, including the ability to improve one's value as a person, give one access to the entire world, enable one to become independent, allow one to offer services anywhere at any time, allow one to earn a lot of money, and enable one to survive in a world that will soon be entirely digital.
In this research report, using the data collected as a group, I will analyse the results of our questionnaire, I will interpret them, and I will conclude with my opinion about the research carried out on the topic of the technology used by students to collaborate within the UWTSD.

2. [bookmark: _Toc111132967]Research design

[bookmark: _Toc111132968]2.1 Research question

My group research project had to examine how we use technology to collaborate at UWTSD. For this we had to focus on one of the following research questions: 
- Are students confident in using technology to collaborate? 
- Which digital tool is most used by students at UWTSD to collaborate? 
- Is there a need to provide training on how to use technology to collaborate at UWTSD? 
From all questions above we chose the second one: Which digital tool is most used by students at UWTSD to collaborate? 
We wanted to find out which digital tool is the most used by UWTSD students to collaborate.

2.2 [bookmark: _Toc111132969]Method

Our proposed method was: Quantitative Method. 
The statistical, mathematical, or numerical examination of data obtained through surveys, polls, and other types of research, as well as the alteration of statistical data that has already been collected using computing tools, are all heavily emphasised in the quantitative method.
For our research we used a Test Questionnaire in MS Forms with five questions.
We used two closed questions, one rank order question and two Likert Scale questions.
Closed questions
We have posed a question with a "yes" or "no" response while using this sort of question.
Quick replies that can be easily compared can be obtained from this kind of question.
Rank order questions
Here, we've given the respondent a list of words and asked them to rank them in terms of importance. If one term consistently emerges as the most or least important, this inquiry may be helpful.
Likert scale questions. 
Here we have putted a statement that the respondent with ‘agree’ or ‘disagree’ with (Strongly agree, agree, don’t know, disagree, strongly disagree).
In our questionnaire we asked about 5 digital tools: MS Teams, OneDrive, MS Word, WhatsApp, Moodle.
Our questionnaire was addressed to colleagues and students within University of Wales Trinity Saint David.
The data was collected through Ms Forms. The questionnaire was shared throughout the link that we needed to send it by email via Ms Forms.
Our questions were:
1. Do you use MS Teams more than other digital tools to work with your peers?

2. Do you use WhatsApp more than other digital tools to collaborate with your peers?

3. Rank these applications in order according to how frequently you use them to collaborate with others. (Most frequent at the top)

4. I use MS Teams most frequently to collaborate with others.
5. I do not use any digital tools to collaborate with peers.
We have asked our colleagues and students of the UWTSD to complete the questionnaire during their free time. Both the creation of the questionnaire, as well as its distribution and data collection, were carried out equally by the people in our group. Our activities and data collection took place over the course of 14 days.
[bookmark: _Toc111132970]2.3 Ethical considerations

Integrity, justice, and receptivity of the researcher - The quality of the research is influenced by the researcher's honesty, fairness, and open-mindedness. This calls for being truthful, maintaining accuracy, and functioning in a straightforward manner. On the other hand, it also means avoiding deceit, dishonesty, inaccurate depiction of facts, bias, hasty decisions, and empty promises. Disclosure of any potential conflict of interest or commercial connection is advised when necessary.
Ensuring the researcher's safety
The safety of the researchers must be carefully considered when planning and carrying out a research study. According to the Social Research Association's Code of Practice for the Safety of Social Researchers, hazards from social connections can include "risk of physical danger or abuse; risk of psychological trauma; risk of being in a compromising situation; higher exposure to risks of everyday life." As a result, the research design must consider the risks to participants and researchers.






3. [bookmark: _Toc111132971]Results

Our questionnaire was sent to 18 colleagues from UWTSD, and the answers were:
For the first question “Do you use MS Teams more than other digital tools to work with your peers?”, 9 people answered yes and 9 people answered no (See Figure 1).
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Figure 1

For the second question “Do you use WhatsApp more than other digital tools to collaborate with your peers?”, 14 people answered yes and 4 people answered no (See Figure 2).
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Figure 2

For the third question “Rank these applications in order according to how frequently you use them to collaborate with others. (Most frequent at the top)”, WhatsApp and MS Teams are on the first two places for answers, followed by Moodle and for the last two places of answers we have MS Word and OneDrive (See Figure 3).
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Figure 3










For the fourth question “I use MS Teams most frequently to collaborate with others”, 4 people answered “Strongly agree” (20%), 4 people answered “Agree” (20%), 5 people answered “Disagree” (30%) and 5 people answered “Neither agree nor disagree” (30%), (See Figure 4).
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Figure 4









For the last question “I do not use any digital tools to collaborate with peers”, on the first declaration, the most used answer was “Disagree”, followed by “Strongly disagree”, and for the last two places the answers were “Agree” and “Strongly agree”. For the second declaration, the most used answers were “Disagree”, followed by “Agree” and “Strongly Disagree” and the last answer was “Neither agree nor disagree” (See Figure 5).
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Figure 5















4. [bookmark: _Toc111132972]Discussion

Over the past few years, we have seen several technical changes. Because of the wide range of contemporary, cutting-edge technology, the distance between countries, organisations, and people has really decreased, making it easier for us to interact with one another swiftly and readily than it was in the recent past. Everything is now accessible with only a click or touch.
In contrast to the past, when updating a document simultaneously and in teams made up of remote individuals was almost impossible, this problem has now almost completely disappeared.
Our primary priority right now is to keep our attention on the things we must produce, create, and innovate to help the economy.
Teams that want to interact and operate remotely are using online collaboration solutions more and more frequently. Despite being geographically separated by "a wall or an ocean," members of this team can engage, share expertise, and create connections with co-workers from a variety of specialties and cultural backgrounds.
I discovered that working in a team makes achieving goals easier than working alone. It was believed that there was not much of an effect of collaboration tools on team members' confidence and motivation.
A team needs sound ideas, and its members need to discuss them, I further confirmed. Most of our participants find online tools enjoyable and agree that communication should be frequent and effective to avoid email reply to delays.
The findings enable me to address the goal put out and could add to the theoretical and organisational background. 
By investigating the usefulness of using collaboration tools in work growth and communication among users of these tools (working as team members), as well as how they are perceived during work and communication, this research contributes to the theoretical framework. It also looks at whether these tools could boost the effectiveness of teamwork.
This study helps the organisational environment by highlighting several communication mistakes that teams must avoid when working online. Even with its limitations, this research may contribute to a better understanding of the challenges and benefits that these online tools bring when they are used throughout different stages of workgroup communication.
In any case, technology is crucial nowadays, and while we may have many tools and options for communicating with and working with others online, conversing in person is still a smart alternative when it can be done.
With this research I found out that the most digital tool used by students at UWTSD to collaborate is WhatsApp, followed by MS Teams on second place, Moodle, MS Word, and OneDrive being the last preferences.
As far as I'm concerned, among the five digital tools we chose in the questions in the questionnaire, I choose WhatsApp first and MS Teams second.
My hypothesis also matches the answers I received from my colleagues.





























5. [bookmark: _Toc111132973]Conclusion

When I started the research, my first assumption was that I would learn which digital tool UWTSD students utilise most frequently for collaboration.
I anticipated learning about the students' personal perspectives on collaboration, digital tools, and other less popular digital technologies.
According to the findings, students believe WhatsApp to be more useful for fostering collaboration than other online resources. According to the results of my research, digital tools are crucial for education at the University of Wales Trinity Saint David, and greater funding for them is needed.
Due to ongoing technological advancements, schools have also embraced technology for collaboration. Since it fosters knowledge sharing, quick access to information, and improves team engagement, collaboration among university students is crucial to their learning. The requirement for digital tools and skills has also been linked to students' hectic schedules in universities and colleges.
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