Research Process Reflection Using Gibbs’ Reflective Cycle
Description
The dissertation investigated how the certification of Toronto and safety scandal affected the trust of customer, brand reputation and future purchasing intention. I have used a mixed method design that combined a survey of 60 UK Toyota users with five semi structured interviews involving Toyota managers along with automotive experts. The project needed me to complete the introduction, literature review, methodology, results and discussion, recommendations, limitations as well as confusion. The research also consists of analysis of quantitative survey patterns with qualitative themes concerning the performance pressure, weaknesses of governance, customer trust and accountability of organisation. 
Feelings- 
At the beginning, I felt very confident regarding the relevance of topics and start I strongly associated with reliability and quality. However, I was also uncertain regarding narrowing the research questions and linking each of the chapter in a consistent manner. During the data collection, it was also very concerned that a small sample and limited access towards senior Toyota employees might weaken the study. I also found it challenging in balancing the numerical survey findings with of information. As the project progressed, I also became more confident since the two data sets supported similar conclusions (Bulman  and Schutz, 2023).
 Evaluation- 
Different aspects of the research process were successful. The mixed method approach led to production of both, measurable evidences of customer and deeper explanations regarding organisational causes. Survey findings also clearly demonstrated reduction of trust, weak car purchasing intention along with demand for transparency. The interview findings also added value by identification of performance pressure with hierarchical decision-making, which limited the employee voice and also weakened independent verification. This strengthened the recommendations concerning the external audits, whistleblowing, accountability of board and the customer communication. However, the convenience samples, UK only focus and five interviews also limited the generalisation. Some interview responses are very professional interpretations rather than the direct accounts of certification misconduct (Gibbs, 1988).
 Analysis- 
The project helped me in understanding that an effective reservation needs alignment between the research aim, objectives, questions, methods, findings and recommendations. Earlier chapters established that the reputation of Toyota dependent on safety, Kaizen and reliability, while the empirical findings have shown how governance and cultural weaknesses could lead to determining those values. I also learned that quantitative evidences can establish the scale of customer concern; whereas qualitative evidences explain why problem occurred. Triangulation of both sources improved the credibility of conclusions (Jasper, 2013). 
Conclusion- 
Overall, the research has helped in strengthening my abilities for academic reading, designing of questionnaire, interviewing, thematic analysis, interpretation and structured writing. I also learned how to evaluate the evidences in a critical manner and acknowledge the weaknesses instead of just presenting that the findings are universally applicable. The project also improved my ability of understanding research ethics, especially informed consent, confidentiality, anonymity and responsible handling of data. My main development need was improving the sampling design and also been able to gain greater confidence in order to analyse relationships between the variables. The experience also made recommendations much more focused, practical and also defensible.
Action plan-
[bookmark: _GoBack]In future research, I aim at development of clearer research questions earlier and also use larger and representative sample. I would also conduct a pilot survey questions before distribution. I aim at seeking broader amount of access to the regulators, engineers and employees those who have direct experience (Ryan and Ryan, 2015). I will also use statistical software in order to have deeper quantitative analysis and to be able to maintain a coding record for qualitative transparency. Finally, I will also create a chapter by chapter schedule, review government regularly as well as obtain supervisor feedback at each of the major stages.
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