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[bookmark: _Toc196329076]Summary of Key points
The opening of Epic Universe, Universal will bring not only more tourism to Florida but will also open up new job opportunities to the locals, and more money to near by businesses like hotels and accommodation. This can lead to an increase the money that is being put back into the local area. However, according to the telegraph the new opening will draw another eight million individuals to the park (Jackman, 2025). This will mean that Epic Universe will have to hire more staff to deal with crowd control issues which can lead to unhappy customers due to long wait times. We can also see that the park will be heavily influenced with technology which can provide an issue for staff that might find it difficult to understand. To overcome this issue there must be plenty of training provided for staff to feel comfortable to tackle any issues that might arise. We can see from this that the leadership style will have to change to a more transformational leadership approach. This will mean that leaders will pay attention to the individuals needs to help influents and motivate others (Newton, Pepper and Soane, 2024). 
[bookmark: _Toc196329077]Personal Viewpoints 
During the discussion I believed that epic universe would bring in more tourism and as a result could created longer wait times and unhappy customers as a result of this. I believed that Epic will create Florida to become a honey pot location which can have negative impacts on the local environment. A honey pot location is a very popular tourist destination which can lead to overcrowding and potentially put a strain on local resources (BBC Bitesize, 2024). Hoverer, after having a discussion with Susie-May I realised that the opening of this theme park will allow more job openings for the local community as will as putting money back into local businesses and community. Meaning that it will impact Florida in a positive way economically more than a negative. After the discussion I realised that Universal Epic will not only create more job opportunities but can also help to bring a larger demographic to the park, for example people interested in Mario, harry potter and film. 
[bookmark: _Toc196329078][bookmark: _Toc196329079]Evaluation 
While preparing for this discussion I feel that I could have prepared better and spent more time on getting more references to be able to support what I was stating. I think that this would have bettered my answer and would have allowed my partner to be able to base her ideas off the research I had provided. I think as a group we could have planned our time better to be able to practise more and feel more prepared when answering the questions. I also think that our answers were very similar which worked when we were agreeing with each there but when it came to disagreeing, we had very little to comment to. However, I think we did work well on expanding on what each other had to say. We were able to hold a conversation and worked well on trying bounce off of each other while also giving our own opinion on the topic of choice. I think that we worked well on expanding our answers by going slightly off topic but linking it back to the over all question. This also helped to make the conversation flow and make the discussion more interesting to listen to. 
Suggestions for improvement 
In future I would suggest designating set topics to individuals within in the group and have each person on either an agreeing side or a disagreeing side to make it more interesting and a flowing conversation. I would also recement individuals coming up with more practice questions that are tailored to their discussion so there is less time coming up with answers, if that is a pause between each topic or if that is giving the questions before the discussion to help prepare individuals. This will also allow individuals decide what they are going to say and find quotations to back up their answers to make it more supportive. This will also help to allow people to agree and disagree with what each other states as they will have time to be able to research answers to back it up. This can also help to reduce answering times and can help to allow individuals to jump in with their opinion as they will have more time to research more defined topics within the over all topic. This will also allow individuals to research in other avenues within the overall question making it over all more interesting. 
