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Gemma Thomas
11 Heol Penderyn
Longford
Neath
SA10 7LG
June 30th 2026
Dear Gemma,

Congratulations on getting a 1st in your foundation degree, it is your greatest achievement yet. I knew that you would do it even though you struggled sometimes! After walking through the doors 3 years ago wondering if you had made the right decision to start a degree, guess what you did! You got the mark that you deserve after all the hard work and effort you put into the last three years, trying to balance working fulltime, being a mum and studying. You managed to get a 1st, and you did that by overcoming different challenges and finding the solution that suited you the best. Over the last year you have resolved the challenges that you have faced, with positivity and good attitude towards your studies, which helped you find solutions every time. You stepped out of your comfort zone and embraced all the challenges you were set even working as part of a group (which we know is not a comfortable activity for you), but you completed it with confidence and positivity. 
Your confidence grew with engagement during discussions in lectures, being confident to speak out with opinions or questions, this helped with your knowledge and understanding of each of the modules. Your confidence made you feel part of the university community in lectures. Working on your time management became a huge benefit as it made your workload more manageable, spending more time preparing for an assignment and taking the time to research more thoroughly, as well as reading to understand the module more.
As the year progressed you became more confident with your work and started to use the positivity and tools of growth mindset which became very beneficial as you have never fully believed in yourself, even though you could complete the foundation degree with all your knowledge and experience from the last 18 years. You decided to embrace growth mindset and change the fixed negative strategies for more useful positive strategies which helped you achieve would you thought you could not.
You developed the love of reading which aided your knowledge and confidence that you needed to complete the foundation degree and get your 1st.  The more the time went on the more enthusiastic and determined you were to complete the foundation degree and achieve the best that you could. The support you received off family played a big part in aiding you follow your dreams, developing yourself to reach your goal of supporting children with additional learning needs to the best that you can whilst also becoming an advocate for inclusivity for children.
During you time studying you realised that everyone is different and that you cannot compare yourself to others (how others seem to be achieving higher grades then you), it was then you realised that you are an individual and that you could reach any achievement you wish for, as long 1as you concentrate on your work and not worry about what others around you are doing or achieving. You deserve everything that you have achieved and have always reached for the highest achievement you could find then set yourself a goal on how to get there.  Once you believed in yourself you were unstoppable!
You are leaving the foundation degree with many different tools and with such high positivity to complete your bachelor's degree. You just need to remember to use the skills that you have learned as well as the support you have gained both in university and at home. 
You will do amazing things in the future!
Keep achieving at the highest level!
Gemma
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PROFILE
I am a student in my final year at University of Wales Trinity St. David. I am currently studying Inclusive Education. I currently have 18 years experience in primary education. The last 8 years I have been working with children with additional learning needs mostly behavioural needs. I have developed excellent communication skills with both adults and children throughout my time working in schools. I can take on a challenge and think on my feet as working with children who have additional learning needs can be challenging, and I must find solutions to problems quickly and effectively. 
I am looking to work within a team in education who put the needs and support of the children as a priority.

EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David - Foundation degree Inclusive Education (ongoing)  2023- present

Neath Port Talbot College - Diploma in childcare and education level 3 level 3	2005 - 2008
Cefn Saeson Comprehensive school - GCSE Maths - C English - C Science - C
Welsh - C Child development - C	2005
KEY SKILLS
Throughout my career I have developed great problem-solving skills as I must think quick and resolve issues effectively with the children when challenging behaviours arise. I have excellent communication skills which I use on a day-to-day basis as I must communicate effectively with parents, children and other staff members. I can work in a team effectively, confidently voicing an opinion as well as respecting and following others’ opinions. I am very organised with my workload and can plan effectively to suit the needs of each individual child. I show initiative every day within my role as I see to do things and can be very creative both with supporting the children and supporting the class teacher with creative ideas. I see myself as a very flexible person that can adapt to different situations that can occur in a school day.
WORK EXPERIENCE
Behaviour support level 3 Teaching assistant | Neath Port Talbot council	Sep 2021 to Present
Abbey Primary School Longford Neath
Currently I successfully support a small group of primary age children who all have additional learning needs, mainly running their interventions in small groups, which are personalised in their Individual Education Plans.  Supporting the class teacher daily to provide differentiated work for the children. As well as assisting teachers I assist our addition learning needs coordinator (ALNco) to fill in any paperwork required for the children I support. Supporting the parents with any queries they have about their child sitting in meetings with the parents for their child requires excellent communication skills, I also communicate with any external agencies that might want information about the children I work with. Throughout the day I supervise the Key stage 2 children during playtimes and lunch times. At the end of each day I complete any paperwork required to evidence the children´s development. I keep efficient records of the children´s plans and development. Whilst working with the children I have built excellent relationships and earned their trust, this assist supporting them effectively. I have developed strong relationships with the parents of the children, enabling them to approach me with any concerns about their child. I have worked successfully in different teams throughout the school.
Level 3 Taching assistant (SEBD learning support centre) | Neath port Talbot Council 	Sep 2018 to Aug 2021
Crynaltt Priamary school Afan Valey Road Cimla Neath SA11 3AZ
Whilst working in the learning support centre for children with social emotional behavioural difficulties many of my duties and responsibilities were similar to where I currently work in Abbey Primary. The main difference is that the children in the learning support centre is that they had all been permanently excluded from other mainstream schools.
Level 3 teaching assistant | Neath Port Talbot Council	Jan 2008 to Jul 2018
Crynallt Primary School Afan Valley road Cimla Neath SA11 3AZ
During my time in Crynallt I supported the class in ensuring the children in the class were supported with their learning. I completed any interventions the children needed. Part of my role was to organise displays for the classroom. Working as part of a small team in early years supported the children with their education. I supervised children during playtimes and lunchtimes. When required I would cover the class for the teacher to have Planning and preparation time. I set up and encouraged children with the enhanced provisions withing the classroom. Working well as part of the early years team to provide an education for children was one of my most important factors to me. I used my training to enhance the children´s development and I continuously attended training to expand my knowledge and understanding of my role.

ADDITIONAL INFORMATION
I currently hold a First aid at work certificate, throughout my time spent working in education I have also completed Sensory circuits, Trauma, attachment, Foetal alcohol spectrum disorder, social, emotional, behaviour difficulties, POPAT, Mindfulness, Growth mindset and mental health first aid.
INTERESTS
I am very passionate about supporting children with additional learning needs, I have always found additional learning needs. I am very fond of sports mainly rugby and the strongest man competitions. I spend many hours with my family attending events to do with the sports. I currently support my daughter’s rugby team by being a designated first aider trained by the WRU. I attend all her training sessions and games to support her in her sports journey. I enjoy the outdoors which helps with my love for forest school during work, I enjoy being out and seeing the children weather it’s my daughter or the children I work with explore and learning about the outdoors.
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Cover letter
I would be grateful if you would consider my application for Early Intervention & Prevention Development officer. I am currently in the final year of my foundation degree in Inclusive education. I have worked in schools for 18 years and have always had a passion to support children with additional learning needs and their families. I have continually sought to develop myself professionally and have completed training on trauma, attachment, Team Teach and SEBD, Growth mindset, mindfulness and Youth Mental health first aid as well as delivering interventions such as Relationship Based Play, sensory circuits and TALKABOUT.  
As a result of my experience, I have developed a strong belief that not all children achieve their potential in a classroom environment and an alternative curriculum alongside the new curriculum can be beneficial, including activities such as Forest Schools.
I currently work in Abbey Primary, Neath as a level 3 behaviour support Teaching assistant. In my role I currently support children with and without diagnosis or statements who present negative behaviours. A daily routine for me would be to firstly set up and carry out two sensory circuit sessions for children with additional learning needs. Throughout the day I plan and carry out interventions that are tailored to individual children throughout key stage 2 which have been identified by myself, the class teacher parents and the additional learning needs coordinator (ALNco) in Person centred reviews. During the day I can be called to support the staff with 6 specific children who have behavioural needs, with strategies or with de-escalation and regulation support. Previously, the last 2 years I have worked with 5 children aged between 5 and 7years to deliver an alternative curriculum between 9.30 and 11.30. During this time, I would deliver interventions such as relationship-based play, sensory activities, listening skills and emotion activities following their IEP/IDP targets. During these sessions I also encourage social skills and life skills as well as routine and promoting positive behaviour, I supervise these children during lunch and when they return to class in the afternoon, I work with children aged 7 to 11years. During the afternoons I deliver TALKABOUT to multiple groups throughout the week where I follow a plan to help the children's self-awareness, self-esteem and social skills. I also cover teachers planning time 2 afternoons a week. 

I have also worked in Crynallt Primary for 13 years as a teaching assistant, where I have gained experience of working with children aged 3 to 11 years of age.
Before my move to Abbey Primary I worked as a teaching assistant in the Socail Emotional behaviour difficulties (SEBD) learning support centre within Crynallt school. This is a role I thoroughly enjoy and in my time in the Coedwig class I have been able to develop my expertise in Wellbeing and SEBD.  The children within the provision have extreme social, emotional and behavioural difficulties. My duties included using my initiative to be able to think of alternative strategies to engage pupils and offer distraction techniques to lower anxiety levels. I also deliver interventions such as Relationship based play, sensory circuits and TALKABOUT to the children daily. These interventions are essential for relationship building and raising self-esteem. I have helped the class teacher develop individual timetables for the children, deliver alternative sensory curriculums and plan engaging activities. During my time in the provision, I have planned interventions for all children in the class and offered support for new members of staff delivering interventions. Since November 2020 I had the opportunity to join the behaviour and wellbeing team in the local authority on a weekly 2-day secondment. During my time with them I had chance to shadow some of the team during observations and meetings. I did have my own case load where was assigned a child with different issues mainly behaviour. I would have to observe the child and discuss any strategies I thought would be useful to the school as well as have weekly sessions with the child where I would build a relationship with him. For this session I would have to plan different non-academic activities which would build a relationship as well activities that worked alongside strategies given to the school. I attended TAF reviews for the child, as well as feeding back any information to the class teacher and the wellbeing team. At the beginning of my career at Crynallt, I worked 1:1 with a child with a diagnosis of autism. My role would be to support him in all his learning needs, as well as dealing with any behaviour difficulties which arose. I was able to use my initiative as well as implementing strategies suggested by outside professionals such as the ASD Advisory Team. I have also had experience of working with a child with Down’s Syndrome. After the first two years I supported multiple classes in mainstream, some of my responsibilities would be to support and follow the direction of the class teacher.
Throughout my career I have had the opportunity to work closely with outside agencies such as the Educational Psychologist, LACES, speech and language, ASD team and the Well-being behaviour Team to help the children to achieve individual outcomes and targets. 

In conclusion, I am very passionate about working with children with additional learning needs including social, emotional and behavioural difficulties. I find it very rewarding contributing to the development of these children to ensure that they have the best possible chance of progressing and would welcome the opportunity to develop my expertise further. I can offer you passion, commitment, and a desire to do my best. I am punctual and approachable; I can work in part of a team but can also work independently when needed. I have excellent communication skills, empathy and understanding, but can offer guidance when needed.
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