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Business intelligence can be defined as the set of strategies and uses of technologies by enterprises for the purposes of data analysis and managing business information. This is a technology-driven process for taking actions towards development by collecting data or information (Sun et al., 2018). In this entire process, managers, executives and other important persons take important decisions with actionable information. After the year 2021, Business Intelligence has maintained different effective and important tends that benefit organizations in their operation. This report will evaluate 5 different Business Intelligence trends with broad explanations of each trend.
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[bookmark: _Toc110432683]Artificial intelligence
AI technology can be defined as a machine learning process that enables different machines to understand and recognize human languages. This can help in data analytics for finding insights and connections. This technology enables businesses for handling large data sets that can be structured and unstructured. AI is most effective for enhancing customer support and expectation in the business market. Ai is most effective for boosting BI functionality (Jain et al., 2019). Through the help of AI, BI can easily predict growth and trends in the future time. AI with the combination of the latest technologies. Among those technologies, ML can easily infuse the capacity for real-time insights and modern trends. Ai is effective in eradicating the problem of talent storage. On the other hand, AI is most effective to simplify complex or difficult processes in BI. Through the natural language process, AI is capable to mend the gaps between workforce and machines. For example, Amazon is a multinational e-commerce company that have used AI for enhancing its competitiveness. According to Amazon, the voice assistant Alexa that is very popular is able to allow users to purchase products and experience through voice prompt without taping or clicking a screen. After introducing AI, Amazon increase its customer engagement almost 40% (Cohen, 2020).
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Figure 1: AI and Business Intelligence
Source: (Jain et al., 2019)
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Data discovery is another type of machine learning that aims to extract or explore large data sets by involving different kinds of actions and methods. Machine learning, database system and statistics are used in this specific process of trend. Data discovery is able to evaluate and collected different types of important data from different resources. This is also effective for understanding the present trends and a specific pattern of each data that is collected. Data discovery is a very significant Business Intelligence trend that helps to identify and classify businesses with sensitive and critical data. Through the help of this Data Discovery Trend, an organization can easily measure the threat factors and can govern the entire development process with implementation changes in operations (Howson et al., 2018). This also helps to uncover new opportunities and insights and make business values in the business market. For example, Instagram uses data Discovery tools for evaluating different types of customer insights and able to track new users, likes and followers that helps to rapid growth of the company (Kumari, 2021). This helps Instagram to understand the needs pf customer and make strategies for providing best experiences.
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Figure 2: Data Discovery Tool
Source: (Howson et al., 2018)
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Big Data Analytics is another trend that helps to be effective BI in an organization. Big Data Analytics is one of the complex processes or methods that are for uncovering big data or information. there are different kinds of information such as market trends, hidden patterns and customer preferences that can uncover through the help of Big Data Analytics. There are different types of analytics tools used for the development purposes of an organization such as social media, machine sensor data and cloud applications are examples of Big Data Analytics. However, by using Big Data Analytics, organizations are capable to get proper insight and opportunities from large data resources (Sun et al., 2018). Business Intelligence can take effective decisions by using this Big Data Analytics in the business system. This is the form of advanced analytics that includes some complex elements such as statistical algorithms and predictive models. Organizations are using this Big Data Analytics system band Software for making effective decisions based on driven data and predicting improved business-related outcomes. For example, Netflix, a famous digital platform is using Big Data Analytic Tools of collecting all necessary and important data and suggest movie according to their past records. This also helps to crete original profile and gain competitive advantages (Kumari, 2021).
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Figure 3: Big Data Analytics
Source: (Sun et al., 2018)
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Cloud computing is a very popular BI trend in this present era. Technology-based organizations are trying to use this technology or machine learning process for improving their competitive advantages and performance at the same time. Cloud-Computing can be defined as one-demand availability where different types of needs and requirements can be fulfilled for the further development system. This includes various kinds of computer system resources such as computing power and data storage. Users can manage the entire process from the collection of data to the exchange of data with others. A Cloud computing system has the capability to distribute functions to different locations and data centers. Business Intelligence is able to gain every positive response after the involvement of the Could-Computing system in the business process. Therefore, it can be said that Cloud-Computing is reflected as the medium of delivering computing services. In those services, some effective and common services are database, network, servers, software, networking, intelligence and analytics (Patil and Chavan, 2020). This offers faster innovations, involvements of creativity, securing data economic scale, flexible resources and rejection of several threat factors. For example, the computers of Apple obtain benefits of utilizing cloud to exchange data, upgrades, apps without having any physical modification. iCloud is the cloud program of Apple which enhance the effectiveness and selling of products.
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Figure 4: Cloud Computing
Source: (Patil and Chavan, 2020)
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MD/DQ management refers to Master Data and Data Quality management. MD/DQ has aimed to improve the quality of data or information and using for the purpose of organizational development. In BI system, MD/DQ trend has played very effective role for maintaining the quality of data and data management process. Through this application, users can easily take data driven decision and also implant changes as per requirements if data are correct or appropriate (Viljanen, 2020). Lack of data quality can be the reason for having useless elements in the organizational operation. In the process of acquisition, this MD/DQ can be more effective and important also. Through the help of BI, MD/DQ can be the reason for gaining opportunity to collect quality data from different resources where data can exchange to other trusted sources. Lack of management can be the reason for having issues like data theft, data leakage and many others. However, organization can gain enough data that is based on the customers, suppliers, products, operations in the market. This can help to take effective and important decision for the necessary changes and be the reason for reaching organizational goals and objectives easily and effective. For example, bank Of America is able to make effective planning for its employees for motivating them by offering eligible US employee total package of leave of absence care for new born or family member, career planning, tuition Reimbursement and donation matches (Moore, 2018).
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The entire discussion of this report is based on the concept on Business Intelligence and its importance in the growth of any business system. It is reflected that in present date trends are followed effectively by BI, which is the reason for gaining positive responses and competitive edge from the business market. AI, MD/DQ, Cloud-Computing, Big Data Analytics and Data discovery are popular trends by which BI can be more developed and effective at the same time. Therefore, it can be said that these all trends can take an organization to its success and provide chances for gaining more opportunity by using specific and significant data.
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